
 

   

 

 
 

 

 
 
 
 

FHIR Layer EXchange (FLEX) Release Notes 

Release #: 3.21 

Release Date:  August 28, 2025 

__________ 

 

What’s New with this Release 

A. Access Management 

1. Admin Portal 

a. No new enhancements for this release 

2. Vendor Portal 

a. Existing token may be expired as per recent updates made for performance. 

3. Member Portal 

a. Existing token may be expired as per recent updates made for performance. 

4. Authorization/Authentication 

a. No new enhancements for this release 

B. Framework 

1. FLEX Server 

a. No new enhancements for this release. 

C. Patient Access APIs 

1. Eligibility 

a. No new enhancements for this release. 



   

 

   

 

2. Claims  

a. No new enhancements for this release. 

3. Clinical 

a. No new enhancements for this release. 

4. Formulary (Plan/Member) 

a. No new enhancements for this release. 

D. Public Directory APIs 

1. Provider Directory 

a. No new enhancements for this release 

2. Formulary Directory 

A. Formulary SOT endpoints updated in production for Formulary DRUG and PLAN APIs. 

 

|  API   | Environment | Current URL                                                          | New URL                                          | 
|  -------|-------------------|------------------------------------------------------------------|-------------------------------------------------| 
| Plan  | PROD            | `https://prd-formulary-api.optum.com/plan/info`    | `https://formulary-cms-api.optum.com/plan/info`  | 

| Drug  | PROD           | `https://prd-formulary-api.optum.com/drug/info`    | `https://formulary-cms-api.optum.com/drug/info`  | 

 

 

E. Bug Fixes. 

An enhancement was made to address performance when the database is maxing out the CPU 

usage. 

F. Known Defects. 

No known defects to report in this release. 

 

 

 

 


