Important Provider Information

All network providers accept new patients at the locations listed on this

site. However, information about the providers is updated on a daily basis. As
a result, the information about the providers may have changed. Please
contact the provider office or contact customer service to confirm their
participation, as their status will have an impact on your benefits. When you
see a provider that has left our network or if you see a provider or location not
listed in this directory, your out of network benefit will apply and your cost
share will increase.

Members who request information regarding their benefits coverage will
receive confirmation if a provider covers services under their plan at the time
of the request.

How we build our vision network

Our vision network consists of a variety of provider types across the country:
from large, national brands to small, independent practitioners. To ensure all
members have access to providers who meet their needs, we look at the
number and distribution of network access points in specific areas. We make
outreach to providers as needed in order to recruit them to our network. We
also accept requests from employers, members, and providers to
accommodate needs and preferences.

If you do not see your local eye care provider as part of our provider network
search results and would like to suggest that they become part of your Vision
plan network, please utilize our provider nomination form.

Network Provider Quality

Providers must complete our credentialing verification process before joining
the network and every three years thereafter. Between credentialing
verifications, we monitor provider quality through a variety of efforts including
our Quality Management Program. These efforts include monitoring:

« Access to care
« Quality of care and quality of service
« Trends in grievances and appeals


https://www.myuhcvision.com/Viewers/49225060_Provider_Nomination_Form_-_UHC-_Feb25.pdf.att?gk=9209E06CAC3C35D11FE440A5A7A9464ADC61F4B3D2875205828D1D2ACCD985113DD392513E2ED1AA77600D7EC09C60B2E9BDAE4D1FB2D8FF13A4EF3B3E277BA9
https://www.myuhcvision.com/Viewers/49225060_Provider_Nomination_Form_-_UHC-_Feb25.pdf.att?gk=9209E06CAC3C35D11FE440A5A7A9464ADC61F4B3D2875205828D1D2ACCD985113DD392513E2ED1AA77600D7EC09C60B2E9BDAE4D1FB2D8FF13A4EF3B3E277BA9

10 Oobtain a printed copy of our provider directory, or to speak with a Customer
Service Representative, call 1-800-638-3120.

If you feel that any of the information provided by our provider directory search
was not accurate, please, report incorrect information, or call us at 1-800-
638-3120.

Connecticut

Any provider included in this directory is listed for outpatient services. In addition, the
directory includes information regarding whether the provider is currently accepting new
patients.


https://submit-irm.trustarc.com/services/validation/ebe881f9-5632-42a8-aa56-2104f0f07a6e

