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i 0 Plan benefit
We provide free services to

help you communicate with us.

We can send you information in Caring for you

languages other than English orin
large print. See page 6 to learn more. Get the care you need when

you need it.

The following services are available to you as
a plan member:

Your Primary Care Provider (PCP) offers
24/7 accessibility by phone and can help
you avoid an ER visit in some cases.

When you need to see a provider right
away, we offer care after hours in urgent
care centers.

We offer NurseLine that you can call
anytime 24/7.

Virtual visits are offered in New York,
visit our website for providers.

Learn more about your benefits and services.
Visit myuhc.com/communityplan or use the
UnitedHealthcare app.
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http://myuhc.com/communityplan

Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise, and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.

2 HealthTalk| Q2,2026

The right care

UnitedHealthcare Community Plan does utilization
management (UM). All managed care health plans do.
It's how we make sure our members are getting the
right care at the right time and in the right place.

A doctor reviews requests when care may not meet
guidelines. They decide if the care and services

are correct. The services must be covered under
your benefits. We do not reward doctors or staff for
denying services. We do not pay anyone for providing
less care.

Members and doctors have the right to appeal
denials. A denial notice will tell you how to appeal.

Questions? If you have questions about a
determination you received or you need
help with filing an appeal, contact Member

Services at the phone on the back of your
member ID card.
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9 Plan benefits

We care

UnitedHealthcare Community Plan provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There

you can learn more about the benefits, programs, and
services offered to you. If you would like more information
about Care Management programs, call the member
services number on the back of your card.

Health education and reminders
Maternity support and education
Support for substance use disorders

Programs to help you with complex health needs
(Care managers work with your doctor and other
outside agencies)

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1.

2.

Think about what you want to get out of the visit before you go. Try to focus on the top
three things that you need help with.

Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

If you were in the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.
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=) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells you
how to use your plan. It explains:

+ Your member rights and responsibilities. Where, when and how to get primary,
after-hours, behavioral health, specialty,

+ The benefits and services you have. )
hospital and emergency care.

+  The benefits and services you don’t ] )
have (exclusions). * Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

What costs you may have for health care.
+  How to find out about network providers.
+  How your prescription drug

benefits work. + How to ask for an interpreter or get

other help with language or translation.
+  What todoif you need care when you are P guag

out of town. +  How the plan decides if new treatments

or technologies are covered.
When and how you can get care from an

out-of-network provider. +  How to report fraud and abuse.

Or call Member Services toll-free at the number on the back of your

0 Getitall. You can read the Member Handbook online at myuhc.com.
Member ID card to request a copy of the handbook.
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Q Disease management

How well is your asthma controlled?

Asthma control means fewer flare-ups and a better quality of life. Keeping track of
your symptoms helps your healthcare provider decide whether your treatment plan
is working or needs to be adjusted.

Good asthma control is based on:

How often and how intense your symptoms are

Changes in your lung function

How much asthma limits your daily activities

*  Your risk of future flare-ups

When asthma is well controlled, people tend to feel better, stay more active, and reduce
the risk of long-term lung damage.

Asthma
control table

Symptoms present
(Often out of
breath, coughing)

v

Twice a week
or less

7

More than 2 days
a week or multiple
times a day

A

Present throughout
the day

Rescue inhaler use
(Albuterol)

Twice a week
or less

Used more than
2 days a week

Used several times
a day

Sleep quality

Good - no
nighttime or
early wakening

Nighttime awakenings
are 2 times a month
or more

Nighttime awakenings
are more than1ltime
a week

Ability to go to work,
school or exercise

No limitations

Some limitation

Extremely limited

Next steps

Keep up the
good work

Discuss symptoms
with your doctor at
your next appointment

See your doctor
immediately
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 9.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 9.
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Nous proposons des services gratuits pour
vous aider a communiquer avec nous. Nous
pouvons vous envoyer des informations
dans des langues autres que I'anglais ou en
gros caracteres. Vous pouvez également
demander l'assistance d’'un ou d’'une
interprete. Pour obtenir de 'aide, veuillez
appeler le service aux membres au numeéro
de téléphone indiqué a la page 9

Nou bay sévis gratis pou ede w kominike avek
nou. Nou ka voye enfomasyon ba ou nan

lot lang ki pa anglé oswa ki ekri ak gwo let.

Ou ka mande yon entépret. Pou ou mande
ed, tanpri rele Sévis Manm yo nan nimewo
telefon kinan paj 9 la.
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@ Mental health

Calm Health

Support your mental health with the Calm
Health app. This no-cost app features digital
programs designed to help you care for your
well-being. Get started by downloading the
UnitedHealthcare® app and finding Calm
Health on the Coverage & Benefits page.
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Top quality

UnitedHealthcare Community Plan
has a Quality Improvement program.
It works to give members better
health care and services. Each year
we set goals and measure how we
are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive. These
include postpartum visits, well check-
ups, and immunizations. Other goals
focus on making sure people with
certain diseases, such as diabetes,
get the tests they need. Sometimes a
member needs to go to the hospital
or emergency room for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement

program and results?
Contact Member Services

at the phone on the back
of your member ID card.




How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs, and disability. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

+  Finding gaps in care.

+ Helping you in other languages.

+  Creating programs that meet your needs.

« Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FIto
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FIsafe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ Howwe may use PHI and FI

* When we may share PHI and FI with others

+  Whatrights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also contact Member Services at the phone on the back of
your member ID card to ask us to mail you a copy. If we make changes to the policy,
we will mail you a notice.
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Member handbook

Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/communityplan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?
Contact Member Services at the phone on the back of your member

ID card to ask for the member handbook to be mailed to you.

Member resources

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:

New York State Smokers’ Quitline:

myuhc.com/communityplan 1-866-NY-QUITS (1-866-697-8487) (toll-free)
Member Services: nysmokefree.com
Medicaid/CHP:1-800-493-4647, TTY 711 Get help quitting smoking at no cost to you.

Wellness4Me: 1-866-433-3413, TTY 711
Essential Plan: 1-866-265-1893, TTY 711
UHC Dual Complete NY-YOOL:
1-866-547-0772, TTY 711

Get help with your questions and concerns.

National Suicide Prevention Lifeline: 988
988lifeline.org/chat

Help is available through phone or online
chat 24 hours a day, 7 days a week.

Find a health care provider or urgent Live and Work Well:

care center, ask benefit questions or liveandworkwell.com .
get help scheduling an appointment, Find articles, self-care tools, caring
in any language (toll-free). providers, and mental health and

substance use resources.
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Member resources

Assurance Wireless:
assurancewireless.com/buhc

Get 4.5GB of high-speed data, 3000 talk
minutes and unlimited texts each month.
Plus, the option to purchase a phone

for $20.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy
and rewards for timely prenatal and
well-baby care (toll-free).

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.
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Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

HIV Testing: health.ny.gov/diseases/aids/
consumers/testing/index.htm

Get information on HIV and HIV counseling,
testing, referral and partner notification
(CTRPN) services. This includes perinatal
HIV prevention and newborn screening.

AIDS Institute: health.ny.gov/diseases/aids
Get helpful information about programs,
initiatives and services.

United
'J Healthcare

Community Plan
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LANGUAGE ASSISTANCE

ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 1-800-493-4647, TTY 711.
ATENCION: Dispone de servicios de asistencia linglistica y otras ayudas, gratis. Spanish
Llame al 1-800-493-4647, TTY 711.
PR T DL SR o P 5 AL AR S5 . 1550 1-800-493-4647, TTY | Chinese
711,

1-800-493-4647, 8l Jusil &ll dalic Llaall AV ClaeLudll 5 4y all) s2e L) Gilend 35254 | Arabic

TTY 711
=9 A K& AElA 2 IIE XNIEES RFEZ 0lEota == A= LICH 1-800-493- Korean
4647, TTY 711 B2 AHelol = AIL.
BHVMAHMWE! Bam goctynHbl 6ecnnaTHble ycnyrn nepesogynka n apyrue suapl Russian
nomoun. 3BoHUTE no Homepy 1-800-493-4647, TTY 711.
ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Italian
Chiamare il 1-800-493-4647, TTY 711.
ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide French
vous sont offerts gratuitement. Composez le 1-800-493-4647, TTY 711.
ATANSYON: Gen sévis pou bay asistans nan lang ak 16t éd ki disponib gratis pou ou. French
Rele 1-800-493-4647, TTY 711. Creole
'R IRD 72V7WIINR [VIVT ,97'D VIVTIX [IX OYO'IINYO §7'N IXI9Y :2110DKR Yiddish
. 1-800-493-4647, TTY 711 .vo'mIX
UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish
1-800-493-4647, TTY 711.
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog
libre. Tumawag sa 1-800-493-4647, TTY 711.
TS AR S AT SARCIAN G2 SIy AZRG S &y Soergl 1-800-493-4647, TTY 711 -9 Bengali
(T |
VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian
Telefononi 1-800-493-4647, TTY 711.
MPOZOXH: Ymrnpeoieg yAwooikng BorBgiag kal GAAa Bondruara gival otn d1abson Greek
oag, dwpedv. KaAéote oTo 1-800-493-4647, TTY 711.
JS ol maslae o Sl iglae B sl ledd (S Ciglae e g toile i a5 Urdu

1-800-493-4647, TTY 711 LS
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