
Caring for you 
We want to make sure you get the 
care you need when you need it. 
If you need help getting to your provider’s 
office, our plans offer transportation benefits 
to get you to appointments. 
If you need to see a provider right away, we 
offer care after hours in urgent care centers. 
Many plans also offer Nurse Line that you 
can call anytime 24/7. Virtual visits are offered 
in most states. We want you to know these 
services are available to you as a plan member.
To find providers, learn about transportation 
benefits, or look for urgent care center 
locations, visit myuhc.com or use the 
UnitedHealthcare app. 
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Do you know what drugs are 
covered under your health plan? 
See page 2 for details about your 
prescription drug benefits.

Plan benefits

http://myuhc.com


Know your drug benefits 
Visit our website to learn about your prescription drug 
benefits. It includes information on:
1.	 What drugs are covered. There is a list of covered 

drugs. You may need to use a generic drug in place 
of a brand name drug.

2.	 Where to get your prescriptions filled. You can 
find a pharmacy near you that accepts your plan. 
You may also be able to get certain drugs by mail.

3.	 Rules that may apply. Some drugs may only be 
covered in certain cases. For example, you might 
need to try a different drug first. (This is called 
step therapy.) Or you might need approval from 
UnitedHealthcare to use a drug. (This is called prior 
authorization.) There may also be limits to the 
amount you can get of certain drugs.

4.	 Any costs to you. You may have copayments  
for prescriptions. 

Look it up. Find information on your drug 
benefits at myuhc.com/CommunityPlan.  
Or, call Member Services toll-free at  
1-800-349-1855, TTY 711. 

Top care
We give our providers 
tools so they can best care 
for our members. These 
tools are called clinical 
practice guidelines. They 
inform the providers 
about how to manage 
illnesses and promote 
wellness. The guidelines 
cover care for a variety of 
illnesses and conditions 
like diabetes, high blood 
pressure and depression. 
They also give information 
on how to stay well with 
proper diet, exercise, and 
recommended vaccines.
Learn more. For more 
information, visit 
uhcprovider.com/cpg.
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Getting care

We care
UnitedHealthcare Community Plan provides programs and 
services to help keep you well. We also have services to help 
better manage illnesses and other care needs. These are 
part of our Population Health program. They can include:
•	 Health education and reminders
•	 Maternity support and education
•	 Support for substance use disorders
•	 Programs to help you with complex health needs  

(Care managers work with your doctor and other  
outside agencies) 

These programs are voluntary. They are offered at no cost  
to you. You can choose to stop any program at any time. 
You can find more information at myuhc.com. There  
you can learn more about the benefits, programs, and 
services offered to you. If you want to make a referral  
to our case management program, call Member Services  
at 1-800-349-1855, TTY 711. 

Take charge 
Prepare to see your provider. 
Preparing for your provider’s visit can help you get the most out of it. So can making sure 
your provider knows about all the care you have had. Here’s how you can take charge of 
your health care:
1.	 Think about what you want to get out of the visit before you go. Try to focus on the top 

three things that you need help with.
2.	 Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written 

list. Or bring the medicine itself with you.
3.	 Tell your provider about other providers you may be seeing. Include behavioral health 

providers. Mention any medications or treatment they have prescribed for you. Also 
bring copies of results of any tests you have had.

4.	 If you were in the hospital or ER, see your provider as soon as possible after your 
discharge. Share your discharge instructions with them. Proper follow-up may prevent 
another admission or visit to the ER.  
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The right care
UnitedHealthcare Community Plan does utilization management (UM). All managed care 
health plans do. It’s how we make sure our members are getting the right care at the right 
time and in the right place.
A doctor reviews requests when care may not meet guidelines. They decide if the care  
and services are correct. The services must be covered under your benefits. We do not 
reward doctors or staff for denying services. We do not pay anyone for providing less care.
Members and doctors have the right to appeal denials. A denial notice will tell you how  
to appeal.

Questions? You can talk to our staff. They are available 8 hours a day during  
normal business hours. If you need to leave a message, someone will call you  
back. TDD/TTY services and language assistance are available if you need them. 
Just call 1-800-349-1855, TTY 711, toll-free. 

By the book 
Have you read your Member Handbook? It is a great source of information. It tells  
you how to use your plan. It explains:
•	 Your member rights and responsibilities. 
•	 The benefits and services you have.
•	 The benefits and services you don’t  

have (exclusions).
•	 What costs you may have for health care.
•	 How to find out about network providers.
•	 How your prescription drug  

benefits work.
•	 What to do if you need care when you  

are out of town.
•	 When and how you can get care from  

an out-of-network provider.

•	 Where, when and how to get primary, 
after-hours, behavioral health, specialty, 
hospital and emergency care.

•	 Our privacy policy.
•	 What to do if you get a bill.
•	 How to voice a complaint or appeal a 

coverage decision.
•	 How to ask for an interpreter or get  

other help with language or translation.
•	 How the plan decides if new treatments 

or technologies are covered.
•	 How to report fraud and abuse.

Get it all. You can read the Member Handbook online at myuhc.com. Or call 
Member Services toll-free at 1-800-349-1855, TTY 711, to request a copy  
of the handbook. 

Member handbook
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Communication needs 
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Language help

We provide free services to help you 
communicate with us. We can send you 
information in languages other than 
English or in large print. You can ask for 
an interpreter. To ask for help, please call 
Member Services at the phone number  
on page 9.

Ofrecemos servicios gratuitos para ayudarle 
a comunicarse con nosotros. Podemos 
enviarle información en otro idioma que no 
sea inglés o en letra grande. También puede 
solicitar un intérprete. Para pedir ayuda, 
llame a Servicios para Miembros al número 
de teléfono que aparece en la página 9.

 
 

 
 

 

 

 

 
 

 
 
 

  
 
 

 
 

 
 

 
 

  
 

 
 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

  
 

 
 

 
 
 
 

.9

 
 

 
 

 

 

 

 
 

 
 
 

  
 
 

 
 

 
 

 
 

  
 

 
 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

  
 

 
 

 
 
 
 

9.

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

 
 
 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

 
 

 
 

 
 

 

9.

 
 

 
 

 
 

 
 
 

 
 

 

 
 

 
 

 

  

 
 
 

9.



Top quality
UnitedHealthcare Community Plan 
has a Quality Improvement program. 
It works to give members better 
health care and services. Each year  
we set goals and measure how we  
are doing. 
Some of our goals focus on improving 
the number of services pregnant 
members and children receive. These 
include postpartum visits, well check-
ups, and immunizations. Other goals 
focus on making sure people with 
certain diseases, such as diabetes, 
get the tests they need. Sometimes a 
member needs to go to the hospital 
or emergency room for a mental 
health issue. When this happens, our 
goal is that they see a mental health 
professional after they go home.  
We also survey our members each 
year. We want to see how they feel 
our health plan is performing. We use 
this feedback to improve the services 
that we offer, including our provider 
network and customer service. This 
year we are working on improving 
members’ digital experience.

Want more information on 
our Quality Improvement 
program and results?  
Call Member Services toll-
free at 1-800-349-1855,  
TTY 711. 

Calm Health
Support your mental health with the Calm 
Health app. This no-cost app features digital 
programs designed to help you care for your 
well-being. Get started by downloading the 
UnitedHealthcare® app and finding Calm 
Health on the Coverage & Benefits page. 
Explore mindful resources to help you:

Learn ways to prioritize your  
mental health – Discover 
mediations, music and sounds  
to help you improve your focus, 
move mindfully and feel calmer
Work toward goals – Join self-
guided digital programs and track 
your journey as you go
Support your mind and body – 
Access mental health programs that 
can help with common mental and 
physical health challenges
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Healthy Start:  
Well Child Visits
Take your child to regular well child visits with their doctor. 
These visits help keep kids healthy from birth through 
age 20. They are free and also called Early and Periodic 
Screening, Diagnostic and Treatment (EPSDT) visits.  
Call your child’s doctor today to make an appointment. 
The doctor can also help when your child is sick.

When to go:
•	 Newborn: 3–5 days old
•	 By 1 month
•	 At 2, 4, 6, 9, 12, 15, 18, 24, and 30 months
•	 Every year from age 3 to 20
Bring: Your child’s health plan ID card and shot record. 
We can help you make an appointment and get a ride.

What happens at a visit:
•	 Physical exam
•	 Vaccines
•	 Lead testing and treatment (lead can cause learning 

problems, hearing loss, brain damage, weight loss, 
crankiness, vomiting, tiredness, or stomach pain)

•	 Dental check and fluoride (up to 4 times a year for  
kids 6 months to 5 years)

•	 Vision and hearing tests
•	 Nutrition review
•	 Development checks (speech, feeding, crawling, 

walking). If needed, your doctor can refer for therapy.
•	 Health questions and history
•	 Lab tests (blood and urine)

For teens and young adults:
•	 Mental health and self-esteem
•	 Body changes
•	 Healthy choices
•	 STI prevention and testing (covered benefit)
•	 Dangers of smoking, alcohol, and drugs 

Vaccines
It’s your child’s  
best shot
Staying on schedule with 
vaccinations protects your 
child as well as others from 
getting sick. From birth to 
age 18, it is recommended 
that your child receive 
multiple doses of the 
vaccines for: 
•	 Hepatitis B 
•	 Rotavirus 
•	 Diptheria, tetanus, 

pertussis 
•	 Haemophilus influenzae 

type b 
•	 Polio 
•	 Pneumococcal disease 
•	 Hepatitis A 
•	 Measles, mumps, rubella 
•	 Chickenpox 
•	 HPV 
•	 Meningococcal disease 
•	 Influenza 
•	 COVID-19 
•	 RSV
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How we use and protect your personal 
language and cultural data
We receive information about you. This may include your race, ethnicity, language you speak, 
sexual orientation, social needs, and disability. This data and other personal information 
about you is Protected Health Information (PHI). We may share this information with your 
health care providers as part of treatment, payment, and operations in meeting your health 
care needs. Examples of how we may use it to improve the services we provide include:
•	 Finding gaps in care.
•	 Helping you in other languages.
•	 Creating programs that meet your needs.
•	 Telling your health care providers what language you speak.
We do not use this data to deny coverage or limit benefits. We protect this information in 
the same way we protect all other PHI. Access is restricted to those employees who need 
to use it. Our buildings and computers are secured. Computer passwords and other system 
protections keep your data safe. 
To find out more about how we protect information about you: uhc.com/privacy and  
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf. 

Your privacy
We take your privacy seriously. We are very careful with your family’s protected health 
information (PHI). We also guard your financial information (FI). We use PHI and FI to  
run our business. It helps us provide products, services and information to you.
We protect oral, written and electronic PHI and FI throughout our business. We have rules 
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed. 
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.
We have policies that explain:
•	 How we may use PHI and FI
•	 When we may share PHI and FI with others
•	 What rights you have to your family’s PHI and FI
You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-800-349-1855,  
TTY 711 to ask us to mail you a copy. If we make changes to the policy, we will mail  
you a notice. 
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We’re here to help
Access your plan 24/7 
Find the information and support you  
need when and where you need it.  
UnitedHealthcare App:  
Download on the App Store® or Google Play™  
Our member website:  
myuhc.com/communityplan 
Member Services:  
Toll-free 1-800-349-1855, TTY 711 
Get help with your questions and concerns. 
Find a health care provider or urgent  
care center, ask benefit questions or  
get help scheduling an appointment,  
in any language. 
NurseLine: 1-800-349-1855, TTY 711  
Get health advice from a nurse 24 hours a day, 
7 days a week, at no cost to you (toll-free).
Quit For Life:  
1-866-784-8454, TTY 711 | quitnow.net 
Get help quitting smoking at no cost to you 
(toll-free).

UHC Doctor Chat:  
Connect to Primary Care Providers (PCPs) 
in seconds with the UHC Doctor Chat app. 
PCPs are available 24/7 and can answer 
questions, big or small. Download the 
UHC Doctor Chat app or learn more at 
UHCDoctorChat.com.
Behavioral Health Crisis Line:  
1-877-334-1141, TTY 711  
Available 24/7/365 with access to licensed 
behavioral health clinicians, at no cost. 
Care Management:  
1-800-349-1855, TTY 711  
Members with chronic conditions and 
complex needs can get phone calls, home 
visits, health education, referrals to community 
resources, appointment reminders, help with 
rides and more (toll-free).

Membership, benefits and plan details
Your member handbook is updated annually. Find it on myuhc.com/communityplan. 
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may 
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?  
Call Member Services toll-free at 1-800-349-1855, TTY 711  
to ask for the member handbook to be mailed to you.
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Transportation: 1-800-349-1855, TTY 711  
Call at least 2 business days before your 
appointment. There is no limit on the 
number of rides for covered services in NC. 
There is also no mileage limit. However, out-
of-state trip, trips over 75 miles, and trips 
requiring meals and lodging require prior 
authorization. Please see Page 45 of the 
Member Handbook for more information. 
Live and Work Well: liveandworkwell.com  
Find articles, self-care tools, caring 
providers, and mental health and  
substance use resources. 
Healthy First Steps®: 
1-877-370-2891, TTY 711  
uhchealthyfirststeps.com 
Get support throughout your pregnancy  
and rewards for timely prenatal and  
well-baby care (toll-free). 
Calm Health:  
To get started, download the 
UnitedHealthcare® app then find  
Calm Health under Additional Benefits,  
or through the member website at  
myuhc.com/communityplan. 

Go Digital:  
myuhc.com/communityplan/preference  
Sign up for email, text messages and digital 
files to receive your health information  
more quickly.
Community Resources:  
uhc.care/HTCommResources  
UnitedHealthcare Community Resources  
has programs that can provide help with 
food, housing, paying utilities, and more,  
at reduced or no cost to you. Search to  
find help in your area.  
One Pass Gym and Digital Fitness 
Membership: uhccp.com/onepasspa 
Get access to a network of gyms and fitness 
locations; live, digital fitness classes; and on-
demand workouts. Available at no extra cost 
to eligible members. Bring a caregiver to the 
gym with you at no extra cost. Must be age 
18 or older.
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Notice of nondiscrimination

UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil 
rights laws and does not discriminate based on race, color, national origin, age, disability, 
creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation. 
UnitedHealthcare Community Plan of North Carolina does not exclude people or treat them 
differently because of race, color, national origin, age, disability, creed, religious affiliation, 
ancestry, sex, gender, gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan of North Carolina provides free auxiliary aids and 
services to people with disabilities to communicate effectively with us, such as:

• Qualified American Sign Language interpreters
• Written information in other formats (large print, audio, accessible electronic formats, 

other formats)

UnitedHealthcare Community Plan of North Carolina provides free language services to 
people whose primary language is not English, such as:

• Qualified interpreters
• Information written in other languages

If you need these services, call 1-800-349-1855, TTY/TDD 711.

If you believe that UnitedHealthcare Community Plan of North Carolina has failed to 
provide these services or discriminated in another way based on race, color, national origin, 
age, disability or sex, you can file a grievance with:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

• Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

• By mail: 
U.S. Department of Health and Human Services 
200 Independence Avenue SW. 
Room 509F, HHH Building 
Washington, DC 20201

• By phone: 1-800-368-1019, TDD 1-800-537-7697

Complaint forms are available at hhs.gov/ocr/office/file/index.html.

CSNC25MD0310420_000



Auxiliary Aids and Interpreter Services  
 

English: You can request free auxiliary aids and services, including this material and  
other information in large print. Call 1-800-349-1855 (TTY 711).If English is not your first 
language, we can help. Call 1-800-349-1855 (TTY 711). We can give you, free of charge, 
the information in this material in your language orally or in writing, access to interpreter 
services, and can help answer your questions in your language.  
 

Español (Spanish): Puede solicitar ayudas y servicios auxiliares gratuitos, incluido este material y 
otra información en letra grande. Llame al 1-800-349-1855 (TTY 711). Si el inglés no es su lengua 
nativa, podemos ayudarle. Llame al 1-800-349-1855 (TTY 711).Podemos ofrecerle, de forma 
gratuita, la información de este material en su idioma de forma oral o escrita, acceso a 
servicios de interpretación y podemos ayudarle a responder a sus preguntas en su idioma. 
 

中中国国人人  (Chinese): 您可以申请免费的辅助工具和服务，包括本资料和其他计划信息的大字版。 

请致电 1-800-349-1855 (TTY 711).。 如果英语不是您的首选语言，我们能提供帮助。请致电  

1-800-349-1855 (TTY 711).。我们可以通过口头或书面形式，用您使用的语言免费为您提供本资料中

的信息，为您提供翻译服务，并且用您使用的语言帮助回答您的问题。 
 

Tiếng Việt (Vietnamese): Bạn có thể yêu cầu các dịch vụ và hỗ trợ phụ trợ miễn phí,  
bao gồm tài liệu này và các thông tin khác dưới dạng bản in lớn. Gọi  1-800-349-1855  
(TTY 711). Nếu Tiếng Anh không phải là ngôn ngữ mẹ đẻ của quý vị, chúng tôi có thể giúp 
quý vị. Gọi đến  1-800-349-1855 (TTY 711).Chúng tôi có thể cung cấp miễn phí cho quý vị 
thông tin trong tài liệu này bằng ngôn ngữ của quý vị dưới dạng lời nói hoặc văn bản, quyền 
tiếp cận các dịch vụ phiên dịch, và có thể giúp trả lời các câu hỏi của quý vị bằng chính  
ngôn ngữ của quý vị. 
 

한국인 (Korean): 귀하는 무료 보조 자료 및 서비스를 요청할 수 있으며, 여기에는 큰 활자체의 자료 

및 기타정보가있습니다.1-800-349-1855 (TTY 711).번으로 전화주시기 바랍니다.  

영어가 모국어가 아닌 경우 저희가 도와드리겠습니다.  1-800-349-1855 (TTY 711).번으로 

전화주시기 바랍니다. 저희는 귀하께 구두로 또는 서면으로 귀하의 언어로 된 자료의 정보를, 

그리고 통역 서비스의 사용을 무료 제공해 드리며 귀하의 언어로 질문에 대한 답변을 제공해 

드리겠습니다.  
 

Français (French): Vous pouvez demander des aides et des services auxiliaires gratuits,  
y compris ce document et d'autres informations en gros caractères. Composez le  
1-800-349-1855 (TTY 711). 
Si votre langue maternelle n’est pas l’anglais, nous pouvons vous aider. Composez  
le 1-800-349-1855 (TTY 711). Nous pouvons vous fournir gratuitement les informations 
contenues dans ce document dans votre langue, oralement ou par écrit, vous donner  
accès aux services d’un interprète et répondre à vos questions dans votre langue.  
 
 



Hmoob (Hmong): Koj tuaj yeem thov tau cov khoom pab cuam thiab cov kev pab cuam, 
suav nrog rau tej ntaub ntawv no thiab lwm lub phiaj xwm tej ntaub ntawv kom muab luam 
ua tus ntawv loj. Hu rau 1-800-349-1855 (TTY 711).Yog tias Lus Askiv tsis yog koj thawj hom 
lus hais, peb tuaj yeem pab tau. Hu rau 1-800-349-1855 (TTY 711).Peb tuaj yeem muab tau 
rau koj yam tsis sau nqi txog ntawm tej ntaub ntawv muab txhais ua koj hom lus hais ntawm 
ncauj los sis sau ua ntawv, mus siv tau cov kev pab cuam txhais lus, thiab tuaj yeem pab teb 
koj cov lus nug hais ua koj hom lus.  
 

&%$رع  (Arabic):  
?< ام= ة9ناجملا ة9فاضلإا تادعاسملاو تامدخلا بلط كنكم$

 .ةSTبك فرحأ= ةطخلا لوح ىرخأ تامولعمو دنEسملا اذه ،كلذ @
 قرلا Yع لصتا

 1-800-349-1855 (TTY 711).  
.(TTY 711) 1855-349-800-1 .  مقرلا Yع لصتا .ةدعاسملا اننكم9ف ،cولأا كتغل تس`ل ة_?STلجنلإا ةغللا تنا\ اذإ  اننكمی

?< ةدراولا تامولعملا كل مدقن نأ
تامدخ cإ ا9ًباتك وأ ا9ًهفش كتغل= دنEسملا اذه @  

 

Pусский (Russian): Вы можете запросить бесплатные вспомогательные средства  
и услуги, включая этот справочный материал и другую информацию напечатанную 
крупным шрифтом. Позвоните по номеру 1-800-349-1855 (TTY 711). Если английский  
не является Вашим родным языком, мы можем Вам помочь. Позвоните по номеру  
1-800-349-1855 (TTY 711). Мы бесплатно предоставим Вам более подробную 
информацию этого справочного материала в устной или письменной форме, а также 
доступ к языковой поддержке и ответим на все вопросы на Вашем родном языке. 
 

Tagalog (Tagalog): Maaari kang humiling ng libreng mga auxiliary aid at serbisyo, 
kabilang ang materyal na ito at iba pang impormasyon sa malaking print. Tumawag  
sa 1-800-349-1855 (TTY 711). Kung hindi English ang iyong unang wika, makakatulong 
kami. Tumawag sa 1-800-349-1855 (TTY 711). Maaari ka naming bigyan, nang libre, ng 
impormasyon sa materyal na ito sa iyong wika nang pasalita o nang pasulat, access sa 
mga serbisyo ng interpreter, at matutulungang sagutin ang mga tanong sa iyong wika. 
 

!જુરાતી (Gujarati): તમે મોટ& િ()ટમા ંઆ સામ.ી અને અ)ય મા3હતી સ3હત મફત સહાયક સહાય અને સેવાઓની 

િવનતંી કર& શકો છો 1-800-349-1855 (TTY 711).પર કૉલ કરો  

જો #$ે& તમાર+ ,થમ ભાષા ન હોય, તો અમે મદદ કર+ શક+એ છ+એ. 1-800-349-1855 (TTY 711).પર 

કૉલ કરો તમાર+ ભાષામા ંમૌ>ખક ર+તે અથવા લે>ખતમા ંતમને આ સામ$ીની માDહતી અમે િવના FHૂયે આપી 

શક+એ છ+એ, Iુભાિષયા સેવાઓની Lલુભતા આપી શક+એ છ+એ અને તમાર+ ભાષામા ંતમારા ,Mોના જવાબ 

આપવામા ંઅમે સહાયતા કર+ શક+એ છ+એ.  

 
 
 
 
 
 



ែខ#រ (Khmer): អ"ក$ចេស" (សុំស+, រៈនិងេស2ជំនួយេ6យឥតគិតៃថ< រមួ>ងំព័ត៌+នអំពីស+, រៈេនះ 
និងព័ត៌+នអំពី េផEងេទGតេHIអកEរពុមJធំ។ េMទូរសពOេPេលខ 1-800-349-1855 (TTY 711). 
Sបសិនេប(UVអង់េគ<សមិនែមនIUVទីមួយរបស់អ"ក េយ(ង$ចជួយអ"កYន។ 
េMទូរសពOេPេលខ 1-800-349-1855 (TTY 711). 
េយ(ង$ចផZល់ជូនអ"កេ6យឥតគិតៃថ<នូវព័ត៌+នេHក\ ]ងឯកVរេនះIUVរបស់អ"ក 
េ6យ_O ល់+ត់ឬIaយលកbណ៍អកEរ ទទួលYនេស2អ"កបកែSប 
និង$ចជួយេឆ< (យសំណួររបស់អ"កIUVរបស់អ"ក ។  
 

Deutsch (German): Sie können kostenlose Hilfsmittel und Services anfordern, darunter 
diese Unterlagen und andere informationen in Großdruck. Rufen Sie uns an unter   
1-800-349-1855 (TTY 711).Sollte Englisch nicht Ihre Muttersprache sein, können wir Ihnen 
behilflich sein. Rufen Sie uns an unter  1-800-349-1855 (TTY 711).Wir können Ihnen die in 
diesen Unterlagen enthaltenen Informationen kostenlos mündlich oder schriftlich in Ihrer 
Sprache zur Verfügung stellen, Ihnen einen Dolmetscherdienst vermitteln und Ihre Fragen  
in Ihrer Sprache beantworten.  
 

!हदं% (Hindi): आप इस साम(ी और अ-य क0 जानकार3 बड़ े78टं म; <दए जाने स<हत मुBत अCतDरEत सहायता 
और सेवाओं का अनुरोध कर सकते हJ।  1-800-349-1855 (TTY 711).पर कॉल कर+।  
अगर अ(ेंजी आपक0 पहल3 भाषा नह3ं है, तो हम मदद कर सकते हJ। 1-800-349-1855 (TTY 711).पर कॉल 

कर+। हम आपको मुBत म; इस साम(ी क0 जानकार3 आपक0 भाषा म; जबानी या QलRखत Tप म;  दे सकत ेहJ, 
दभुा7षया सेवाओ ंतक पहंुच दे सकत ेहJ और आपक0 भाषा म; आपके सवालV के जवाब देने म; मदद कर सकते हJ 
 

ພພາາສສາາລລາາວວ (Lao): ທ່ານສາມາດຂໍ ການຊ່ວຍເຫຼື ອເສີ ມ ແລະ ການບໍ ລິ ການຕ່າງໆໄດ້ແບບຟຣີ , 
ລວມທັງເອກະສານນີ ້  ແລະ ຂໍ ້ ມູນອື່ ນໆເປັນຕົວພິມໃຫຍ່.  ໂທຫາເບີ   1-800-349-1855  
(TTY 711).ຖ້າພາສາແມ່ຂອງທ່ານ ບໍ່ ແມ່ນພາສາອັງກິດ, ພວກເຮົ າສາມາດຊ່ວຍໄດ້. ໂທຫາເບີ    
1-800-349-1855 (TTY 711).ພວກເຮົ າສາມາດໃຫ້ຂໍ ້ ມູນໃນເອກະສານນີ ້    
ເປັນພາສາຂອງທ່ານທາງປາກເປົ່ າ ຫຼື  ເປັນລາຍລັກອັກສອນ,   
ການເຂົ ້ າເຖິງການບໍ ລິ ການນາຍແປພາສາ ໃຫ້ແກ່ທ່ານໂດຍບໍ່ ເສຍຄ່າຫຍັງ ແລະ   
ສາມາດຊ່ວຍຕອບຄໍ າຖາມຂອງທ່ານເປັນພາສາຂອງທ່ານ.   
 

日日本本  (Japanese): この資料やその他の計画情報を大きな文字で表示するなど、無料の補助

支援やサービスを要請することができます。 1-800-349-1855 (TTY 711). 英語が母国語でない

方はご相談ください。1-800-349-1855 (TTY 711). この資料に記載されている情報を、お客様

の言語で口頭または書面にて無料でお伝えするとともに、通訳サービスへのアクセスを提供

し、お客様のご質問にもお客様の言語でお答えします。 
 


