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Plan benefit

covered under your health plan?

See page 2 for details about your Caring for you

prescription drug benefits.
We want to make sure you get the

care you need when you need it.

If you need help getting to your provider’s
office, our plans offer transportation benefits
to get you to appointments.

If you need to see a provider right away, we
offer care after hours in urgent care centers.
Many plans also offer Nurse Line that you
can call anytime 24/7. Virtual visits are offered
in most states. We want you to know these
services are available to you as a plan member.

To find providers, learn about transportation
benefits, or look for urgent care center
locations, visit myuhc.com or use the
UnitedHealthcare app.
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Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise, and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.
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@ Plan benefits

Know your drug benefits

Visit our website to learn about your prescription drug
benefits. It includes information on:

1.

What drugs are covered. There is a list of covered
drugs. You may need to use a generic drug in place
of a brand name drug.

Where to get your prescriptions filled. You can
find a pharmacy near you that accepts your plan.
You may also be able to get certain drugs by mail.

Rules that may apply. Some drugs may only be
covered in certain cases. For example, you might
need to try a different drug first. (This is called

step therapy.) Or you might need approval from
UnitedHealthcare to use a drug. (This is called prior
authorization.) There may also be limits to the
amount you can get of certain drugs.

Any costs to you. You may have copayments
for prescriptions.

Look it up. Find information on your drug
6 benefits at myuhc.com/CommunityPlan.

Or, call Member Services toll-free at
1-800-349-1855, TTY 711.
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9 Plan benefits

We care

UnitedHealthcare Community Plan provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There

you can learn more about the benefits, programs, and
services offered to you. If you want to make a referral

to our case management program, call Member Services
at1-800-349-1855, TTY 711.

Health education and reminders
Maternity support and education
Support for substance use disorders

Programs to help you with complex health needs
(Care managers work with your doctor and other
outside agencies)

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1.

2.

Think about what you want to get out of the visit before you go. Try to focus on the top
three things that you need help with.

Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

If you were in the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.
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The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It's how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care
and services are correct. The services must be covered under your benefits. We do not
reward doctors or staff for denying services. We do not pay anyone for providing less care.

Members and doctors have the right to appeal denials. A denial notice will tell you how
to appeal.

normal business hours. If you need to leave a message, someone will call you
back. TDD/TTY services and language assistance are available if you need them.
Just call 1-800-349-1855, TTY 711, toll-free.

’ Questions? You can talk to our staff. They are available 8 hours a day during

==) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells
you how to use your plan. It explains:

+  Your member rights and responsibilities. « Where, when and how to get primary,
after-hours, behavioral health, specialty,

+ The benefits and services you have. )
hospital and emergency care.

+  The benefits and services you don’t

have (exclusions). * Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

+  What costs you may have for health care.
+  How to find out about network providers.

+  How your prescription drug

benefits work. +  How to ask for an interpreter or get

other help with language or translation.
+  What to doif you need care when you P guag

are out of town. +  How the plan decides if new treatments

or technologies are covered.
+ When and how you can get care from

an out-of-network provider. +  How to report fraud and abuse.

Member Services toll-free at 1-800-349-1855, TTY 711, to request a copy

0 Getitall. You can read the Member Handbook online at myuhc.com. Or call
of the handbook.
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 9.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 9.
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Nous proposons des services gratuits pour
vous aider a communiquer avec nous, Nous
pouvons vous adresser des informations
dans des langues autres que I'anglais ou en
gros caracteres. Vous pouvez également
demander l'assistance d’un interprete.

Pour demander de l'aide, veuillez appeler

le service aux membres au numeéro de
téléphone figurant en page 9.
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MbI npegocTaBnisieM 6ecnniaTHbIe YCIyru,
KOTOpble MOMOryT BaM 06LaTbCS C HaMM.

Mbl MOXXEM OTNPaBASATb BaM MHbOpMaLIo

Ha APYrux A3blKax, MOMUMO aHITIMIACKOTO, UK
KPYNHbIM LWpndTOM. Bbl MOXeETe nonpocuTb
NpeaoCTaBUTb BaM YCTHOMO NepeBoAvMKa.
YT06bI 06PATUTHLCS 32 MOMOLLLbIO, MO3BOHUTE B
OTAEN 06CNy>KUBAHWUSA YYaCTHUKOB MO HOMEpY
TenedoHa, ykazaHHOMY Ha cTpaHuue 9.

Chung toi cung cap céac dich vu mién phi dé giup
quy Vi giao tiép vdi chiing t6i. Chung t6i cé thé
gui cho quy vi thong tin bang cac ngén ngirkhac
tiéng Anh hoac dudi ban in ¢ Ién. Quy vi cé thé
yéu cau mot thong dich vién. P& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 9.




@ Mental health

Calm Health

Support your mental health with the Calm
Health app. This no-cost app features digital
programs designed to help you care for your
well-being. Get started by downloading the
UnitedHealthcare® app and finding Calm
Health on the Coverage & Benefits page.

Explore mindful resources to help you:

©
O

Learn ways to prioritize your
mental health - Discover
mediations, music and sounds
to help you improve your focus,
move mindfully and feel calmer

Work toward goals - Join self-
guided digital programs and track
your journey as you go

Support your mind and body -
Access mental health programs that
can help with common mental and
physical health challenges

6 HealthTalk|Q2,2026

@ Plan benefits

Top quality

UnitedHealthcare Community Plan
has a Quality Improvement program.
It works to give members better
health care and services. Each year
we set goals and measure how we
are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive. These
include postpartum visits, well check-
ups, and immunizations. Other goals
focus on making sure people with
certain diseases, such as diabetes,
get the tests they need. Sometimes a
member needs to go to the hospital
or emergency room for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement
program and results?
Call Member Services toll-

free at 1-800-349-1855,
TTY 711.




@ well child visits

Healthy Start:
Well Child Visits

Take your child to regular well child visits with their doctor.
These visits help keep kids healthy from birth through
age 20. They are free and also called Early and Periodic
Screening, Diagnostic and Treatment (EPSDT) visits.

Call your child’s doctor today to make an appointment.
The doctor can also help when your child is sick.

When to go:
+  Newborn: 3-5 days old
+  Bylmonth

« At2,4,6,9,12,15,18, 24, and 30 months
« Everyyear fromage 3to 20

Bring: Your child’s health plan ID card and shot record.
We can help you make an appointment and get a ride.

What happens at a visit:

«  Physical exam
+  Vaccines

+ Lead testing and treatment (lead can cause learning
problems, hearing loss, brain damage, weight loss,
crankiness, vomiting, tiredness, or stomach pain)

- Dental check and fluoride (up to 4 times a year for
kids 6 months to 5 years)

« Vision and hearing tests
* Nutrition review

- Development checks (speech, feeding, crawling,
walking). If needed, your doctor can refer for therapy.

+ Health questions and history
« Labtests (blood and urine)

For teens and young adults:

Mental health and self-esteem

Body changes

Healthy choices

STI prevention and testing (covered benefit)
Dangers of smoking, alcohol, and drugs
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Vaccines

vaccines

It’s your child’s
best shot

Staying on schedule with
vaccinations protects your
child as well as others from
getting sick. From birth to
age 18, itisrecommended
that your child receive
multiple doses of the
vaccines for:

+  Hepatitis B
- Rotavirus

+ Diptheria, tetanus,
pertussis

+  Haemophilus influenzae

type b
+  Polio
+  Pneumococcal disease
+  Hepatitis A

+  Measles, mumps, rubella
+  Chickenpox

« HPV

*  Meningococcal disease
+  Influenza

- COVID-19

- RSV




How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs, and disability. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

+  Finding gaps in care.

+ Helping you in other languages.

+  Creating programs that meet your needs.

« Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

+  Whatrights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-800-349-1855,
TTY 711 to ask us to mail you a copy. If we make changes to the policy, we will mail

you a notice.
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Member handbook

Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/communityplan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?

S

Member resources

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-800-349-1855, TTY 711

Get help with your questions and concerns.
Find a health care provider or urgent

care center, ask benefit questions or

get help scheduling an appointment,

in any language.

NurseLine: 1-800-349-1855, TTY 711

Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

Quit For Life:

1-866-784-8454, TTY 711 | quitnow.net
Get help quitting smoking at no cost to you
(toll-free).
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Call Member Services toll-free at 1-800-349-1855, TTY 711
to ask for the member handbook to be mailed to you.

UHC Doctor Chat:
Connect to Primary Care Providers (PCPs)
in seconds with the UHC Doctor Chat app.
PCPs are available 24/7 and can answer
questions, big or small. Download the
UHC Doctor Chat app or learn more at
UHCDoctorChat.com.

Behavioral Health Crisis Line:
1-877-334-1141, TTY 711

Available 24/7/365 with access to licensed
behavioral health clinicians, at no cost.

Care Management:

1-800-349-1855, TTY 711

Members with chronic conditions and
complex needs can get phone calls, home
visits, health education, referrals to community
resources, appointment reminders, help with
rides and more (toll-free).
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Member resources

Transportation: 1-800-349-1855, TTY 711
Call at least 2 business days before your
appointment. There is no limit on the
number of rides for covered services in NC.
There is also no mileage limit. However, out-
of-state trip, trips over 75 miles, and trips
requiring meals and lodging require prior
authorization. Please see Page 45 of the
Member Handbook for more information.

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Healthy First Steps®:

1-877-370-2891, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy
and rewards for timely prenatal and
well-baby care (toll-free).

Calm Health:

To get started, download the
UnitedHealthcare® app then find

Calm Health under Additional Benefits,
or through the member website at
myuhc.com/communityplan.
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Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

One Pass Gym and Digital Fitness
Membership: uhccp.com/onepasspa

Get access to a network of gyms and fitness
locations; live, digital fitness classes; and on-
demand workouts. Available at no extra cost
to eligible members. Bring a caregiver to the
gym with you at no extra cost. Must be age
18 or older.

United
'J Healthcare

Community Plan

960-CSG19362717_NC 2/26 © 2026 United HealthCare Services, Inc. All Rights Reserved.
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Notice of nhondiscrimination

UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil
rights laws and does not discriminate based on race, color, national origin, age, disability,
creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation.
UnitedHealthcare Community Plan of North Carolina does not exclude people or treat them
differently because of race, color, national origin, age, disability, creed, religious affiliation,
ancestry, sex, gender, gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan of North Carolina provides free auxiliary aids and
services to people with disabilities to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

« Writteninformation in other formats (large print, audio, accessible electronic formats,
other formats)

UnitedHealthcare Community Plan of North Carolina provides free language services to
people whose primary language is not English, such as:

+ Qualified interpreters
« Information writtenin otherlanguages

If you need these services, call 1-800-349-1855, TTY/TDD 711.

If you believe that UnitedHealthcare Community Plan of North Carolina has failed to
provide these services or discriminated in another way based on race, color, national origin,
age, disability or sex, you can file a grievance with:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

+ Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

+ By mail:
U.S. Department of Health and Human Services
200 Independence Avenue SW.
Room 509F, HHH Building
Washington, DC 20201

+ By phone:1-800-368-1019, TDD 1-800-537-7697

Complaint forms are available at hhs.gov/ocr/office/file/index.html.

CSNC25MD0310420_000



Auxiliary Aids and Interpreter Services

English: You can request free auxiliary aids and services, including this material and
other information in large print. Call 1-800-349-1855 (TTY 711).If English is not your first
language, we can help. Call 1-800-349-1855 (TTY 711). We can give you, free of charge,
the information in this material in your language orally or in writing, access to interpreter
services, and can help answer your questions in your language.

Espanol (Spanish): Puede solicitar ayudas y servicios auxiliares gratuitos, incluido este material y
otra informacién en letra grande. Llame al 1-800-349-1855 (TTY 711). Si el inglés no es su lengua
nativa, podemos ayudarle. Llame al 1-800-349-1855 (TTY 711).Podemos ofrecerle, de forma
gratuita, la informacién de este material en su idioma de forma oral o escrita, acceso a
servicios de interpretacién y podemos ayudarle a responder a sus preguntas en su idioma.

REA (Chinese): ErRILIRIBERZHNHH TEMRS, QRBEAZRMEMITLERAOKRFR -
I5ELEE 1-800-349-1855 (TTY 711)., MREEBEAZTHERIES - RIIERHEED - 1BHE
1-800-349-1855 (TTY 711)., HENTIBIOLKBEMI - BEERNES 2B NTRERT RSP
MER - NTREEIFRS - AERCERNESHEBLEZEMRO -

Tiéng Viét (Viethamese): Ban c6 thé yéu cau cac dich vu va hé tro phu tro mién phi,

bao gdm tai liéu nay va cac thong tin khac dwdi dang ban in Ién. Goi 1-800-349-1855

(TTY 711). Néu Tiéng Anh khong phai la ngdn ngir me dé cla quy vi, ching t6i cé thé gitp
quy vi. Goi dén 1-800-349-1855 (TTY 711).Chung tdi c6 thé cung cap mién phi cho quy vi
théng tin trong tai liéu nay bang ngdn ngiy clia quy vi dwdi dang I&i néi hodc van ban, quyén
tiép can cac dich vu phién dich, va co thé gilp tra 1o cac cau hdi cla quy vi bang chinh
ngdn nglr ctia quy Vvi.

¢t Ql (Korean): #ste R 8 EX X2 Y MH|AE 28T =00, 07|02 EXHAQ Xt &
% 7| EFY B 7+ A& LI CF1-800-349-1855 (TTY 711).H2 2 T3t A| 7| HEREL| T,

FO{7t 207t Otl B2 XM3|7F =ot=2| & LI 1-800-349-1855 (TTY 711).H 2 =
Ho A 7| HEELICH X3|= HoPH 52 E= MEHZ F{5t2| 0|2 B Xtz 2| EE,
A2l &9 ME|A0| AtE2 F2 M8l E2|H #5te] 102 20| Ciet BHS M-Sl

Ee| LT
Francais (French): Vous pouvez demander des aides et des services auxiliaires gratuits,
y compris ce document et d'autres informations en gros caractéres. Composez le
1-800-349-1855 (TTY 711).

Si votre langue maternelle n’est pas I'anglais, nous pouvons vous aider. Composez

le 1-800-349-1855 (TTY 711). Nous pouvons vous fournir gratuitement les informations
contenues dans ce document dans votre langue, oralement ou par écrit, vous donner
acces aux services d’un interpréte et répondre a vos questions dans votre langue.



Hmoob (Hmong): Koj tuaj yeem thov tau cov khoom pab cuam thiab cov kev pab cuam,
suav nrog rau tej ntaub ntawv no thiab lwm lub phiaj xwm tej ntaub ntawv kom muab luam
ua tus ntawv loj. Hu rau 1-800-349-1855 (TTY 711).Yog tias Lus Askiv tsis yog koj thawj hom
lus hais, peb tuaj yeem pab tau. Hu rau 1-800-349-1855 (TTY 711).Peb tuaj yeem muab tau
rau koj yam tsis sau nqi txog ntawm tej ntaub ntawv muab txhais ua koj hom lus hais ntawm
ncauj los sis sau ua ntawv, mus siv tau cov kev pab cuam txhais lus, thiab tuaj yeem pab teb
koj cov lus nug hais ua koj hom lus.

go* (Arabic):
B8 By>l Aasdl Jg= (5551 laglang el 1d ()3 (3 Loy dlnall £8LoY1 ol lually @lodsl (b by
| & e e
1-800-349-1855 (TTY 711).
@31 e el . Bue el LiSlasd ¢ oY1 cis) Conand Doyl dslll <56713) . 1-800-349-1855 (TTY 711). Likay
lods JI GUS ol Ggads cliady auituedl 13 (§ 831501 loshaoll el putis O

Pycckum (Russian): Bbl moxeTe 3anpocutb 6ecnnaTHble BCnomoraTesibHble cpeacTBa

N yCriyru, BKIoMasi 3TOT CNpaBOYHbIA MaTtepuan 1 gpyryto MHopMauuio HanevyaTaHHyo
KpYnHbIM WpndToM. NMo3BoHUTE No Homepy 1-800-349-1855 (TTY 711). ECnv aHrNUNUCKUIA
He aBnseTcs Bawmm poaHbIM A3bIKOM, Mbl MOXXeM Bam nomous. Mo3BoHUTE No HOMepy
1-800-349-1855 (TTY 711). Mbl 6ecnnaTHo npegocTtaBum Bam 6onee nogpobHyto
MHOPMaLMIO 3TOrO CNPaBOYHOIro MaTtepuasa B YCTHOM U NMCbMEHHOW hopMe, a Takke
AOCTYN K 13bIKOBOW NOAAEpPKKE U OTBETUMM Ha BCe BONpockl Ha Bawem poaHoOM si3bike.

Tagalog (Tagalog): Maaari kang humiling ng libreng mga auxiliary aid at serbisyo,
kabilang ang materyal na ito at iba pang impormasyon sa malaking print. Tumawag

sa 1-800-349-1855 (TTY 711). Kung hindi English ang iyong unang wika, makakatulong
kami. Tumawag sa 1-800-349-1855 (TTY 711). Maaari ka naming bigyan, nang libre, ng
impormasyon sa materyal na ito sa iyong wika nang pasalita o nang pasulat, access sa
mga serbisyo ng interpreter, at matutulungang sagutin ang mga tanong sa iyong wika.

sl (Gujarati): AN A Do ui 2t UHIL B Mot HIB A UBA HHA USLAUS UL Vel AciAlo{l
(Aoicll 531 25\ 1 1-800-349-1855 (TTY 711).UR Slct 53U

o5l %Y AHIZL YeUH el of 8, L WA HEE 53] 2ASIA A 1-800-349-1855 (TTY 711).UR
Sl 5 dAHFL ettt Hls A uecl Aldul dda 2L uHfloll MG AL 1A Aot ye 2l
AS1A 9l g Aculofl Yttt AU 2ASIA Sl M dAHIFL HMHL AHIRL Y HletL scllol
UM A AsLAAL 53] 2ASIA lA,



izs (Khmer): HEAGIW e SHINS SIS SASIY JIuSIROSHISHAuENIIS:
ShiswsHO Imjbﬁtgjﬁis‘lfnﬁﬁjmamﬂ wﬂgsmmsﬁtma 1-800-349-1855 (TTY 711),
tumsxummﬁmﬁmamas&’nmmggmmmﬁﬁ INRAGRWHSTSY

WU 1Siius 1-800-349-1855 (TTY 711).

NG UNSHMANWSSASIESINSSISISHAMMIS M IUES

N W N UIENS YN NS ANHS) S U SIINESAUMITU

SHMNGR WIS WMNITUHA N AaNIU LS

Deutsch (German): Sie kdnnen kostenlose Hilfsmittel und Services anfordern, darunter
diese Unterlagen und andere informationen in Gro3druck. Rufen Sie uns an unter
1-800-349-1855 (TTY 711).Sollte Englisch nicht Ihre Muttersprache sein, kbnnen wir lhnen
behilflich sein. Rufen Sie uns an unter 1-800-349-1855 (TTY 711).Wir kdnnen Ihnen die in
diesen Unterlagen enthaltenen Informationen kostenlos mundlich oder schriftlich in lhrer
Sprache zur Verfugung stellen, lhnen einen Dolmetscherdienst vermitteln und lhre Fragen
in Ihrer Sprache beantworten.

f&Y (Hindi): 317 58 A1# 3N 3= &1 ST 93 Ui # T o afed Hwd ifaRerd gergar
3 QT3 1 3T FTHA G| 1-800-349-1855 (TTY 711) R ek FY|

319 373SMT 3T TgolY ST AT &, A §7 Heg o Tehol & | 1-800-349-1855 (TTY 711).9R Hiel
FY| §H TR TF 7 H HHIT T SAABNT AT AT 7 STt A7 [Af&T §T 7 & Tl 8,
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W939290 (Lao): mﬁvmmoemvaoecmec:’w car NMVO3INIVINYPNACLLWS,
pOwUYceN® zLD oL 2uvavgc0vmow»?me ;oD 1-800-349-1855

(TTY 711).1]9W999cc 2891190 DL LWIFIIHO, womsmvmoaodo tmacd
1-800-349-1855 (TTY 711). woncsmwao?ma»v?vcen zD
chwvmeegmvmgUmch § chuaresnsngen,
mvcawcmmvoomvm@cwwvm ‘chcnmm?oeucsemmeg o
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HA (Japanese): COEMPOZDMDEEFERE RELENFTRRIT G E. EXHOHB
FEOY—EREZEFETLHEMNTEET, 1-800-349-1855 (TTY 711). EEABEZETH LY
FHIXTHHK X0V, 1-800-349-1855 (TTY 711). CHOERIZEHE I TL21FEHREZ. PEH
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