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Chemen ou nan direksyon yon pi bon sante
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= . . . Avantaj pl
Eske w konnen ki medikaman ki

garanti nan plan sante w la?

Gade nan paj 2 pou jwenn detay Pran Swen Ou

sou avantaj medikaman sou
preskripsyon w yo. Nou vle garanti ou jwenn swen

w bezwen yo, Ié w bezwen yo.

Siw bezwen éd pou w ale nan kabiné founisé
swen w lan, plan nou yo ofri avantaj transpo
pou mennen w nan randevou yo.

Siw bezwen we yon founisé swen touswit, nou
ofri swen apre |€ biwo nan sant swen ijan yo.
Anpil plan ofri NurseLine tou ou kapab rele
nenpot 1, 24 é sou vennkat, 7 jou sou sét.

Yo offri vizit vityél yo nan pifo Eta. Nou vie fe

w konnen sevis sa yo disponib pou ou antanke
manm plan an.

Pou jwenn founisé swen yo, aprann sou avantaj
transpo yo, oswa chéche anplasman sant
swen ijan yo, vizite myuhc.com oswa itilize
aplikasyon Health4Me an. Oswa rele nou san
fré nan 1-888-716-8787, TTY 711.
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Machaswiv pou swen

Pibon swen

Nou bay founisé swen

nou yo zouti pou yo ka
pran swen manm nou yo

pi byen. Zouti sa yo rele
machaswiv pratik klinik.

Yo enfome founisé swen yo
sou fason pou jere maladi
epi favorize byennét.
Machaswiv yo garanti swen
pou dives kalite maladi ak
pwoblem medikal tankou
dyabet, tansyon wo ak
depresyon. Epitou, yo bay

enfomasyon sou fason
pou w rete byen atrave yon
rejim apwopriye, egzesis

e vaksen ki rekomande yo.
Aprann plis. Pou jwenn

plis enfomasyon, vizite
uhcprovider.com/cpg.
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@ Avantaj plan

Konnen avantaj
medikaman w yo

Vizite sit enténét nou an pou w aprann plis sou avantaj
medikaman sou preskripsyon w yo. Li gen ladann
enfomasyon sou:

1. Kimedikaman ki garanti. Gen yon lis medikaman ki
garanti yo. Ou gendwa oblije itilize yon medikaman
jenerik alaplas yon medikaman mak komeésyal.

2. Kibo pou ou egzekite preskripsyon ou yo. Ou ka
jwenn yon famasi toupre w ki aksepte plan w lan.
Ou gendwa anmezi tou pou w jwenn seten
medikaman nan lapos.

3. Genreég ki gendwa aplike. Kek medikaman
gendwa garanti nan séten ka sélman. Pa egzanp,
ou ta gendwa gen pou w eseye yon |0t medikaman
anpremye. (Yo rele sa terapi pa etap.) Oswa
ou ta gendwa bezwen apwobasyon nan men
UnitedHealthcare pou w itilize yon medikaman.
(Sarele otorizasyon davans.) Gendwa genyen tou
limit sou kantite ou ka jwenn nan seten medikaman.

4. Nenpot depans pou ou. Ou pa gen kopeman pou
preskripsyon yo.

Chéche li. Jwenn enfomasyon
sou avantaj medikaman w yo nan

myuhc.com/CommunityPlan.
Oswa, rele Sévis pou Manm yo san fré nan
1-888-716-8787, TTY 711.
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9 Avantaj plan

Nou sousye

UnitedHealthcare Community Plan ofri pwogram ak sevis
pou ede w rete byen. Nou gen sévis tou pou ede pi byen jere
maladi ak |0t bezwen swen yo. Sa yo fé pati pwogram Sante
Popilasyon nou an. Yo kapab gen ladan yo:

« Edikasyon ak rapél sou sante
+  Sipo ak edikasyon pou maténite
+  Sipd pou twoub konsomasyon sibstans

+  Pwogram pou ede w pou bezwen sante konplike yo
(manadjé swen yo kolabore avek dokte w e |0t ajans
deyo yo)

Pwogram sa yo volonté. Yo ofri yo san w pa peye anyen.

Ou ka chwazi sispann nenpot pwogram nenpot ki le.

Ou ka jwenn plis enfomasyon nan myuhc.com. Le w rive la,
ou ka aprann plis sou avantaj, pwogram, ak sévis yo ofri w.
Siw vle fé yon referans nan pwogram jesyon ka nou an, rele
Sevis pou Manm yo nan 1-888-716-8787, TTY 711.

Jwenn swen

Pran kontwol

Prepare w pou w al wé founisé swen w.

Preparasyon pou vizit kay founisé swen w ka ede w pwofite piplis de vizit la. Asire w founise

swen w lan konnen tout swen w te resevwa yo kapab fé | tou. Men kijan ou ka pran

kontwol swen sante w:

1. Reflechisousaw vle jwenn nan vizit la anvan w ale. Eseye konsantre sou twa bagay
prensipal ou bezwen ed pou yo.

2. Pale founisé swen w de nenpot medikaman oswa vitamin ou pran regilyéman. Pote yon
lis alekri. Oswa vini avek medikaman an limenm.

3. Enfome founise swen w lan pou Iot founisé swen ou gendwa ap wé. Mete founisé swen
sante konpotmantal yo tou. Mansyone nenpot medikaman oswa tretman yo te preskri w.
Pote tou kopi rezilta nenpot tés ou te fe.

4. Siw te nan lopital la oswa nan sévis ijans (Emergency Room, ER), al wé founisé swen
w déke sa posib apre egzeyat ou. Pataje machaswiv egzeyat ou yo avék li. Yon bon swivi
gendwa anpeche yon |0t admisyon oswa vizit nan ER.
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Bon swen yo

UnitedHealthcare Community Plan fé jesyon itilizasyon (Utilization Management, UM).
Tout plan sante swen jere yo fé |. Se konsa nou asire manm nou yo jwenn bon swen yo nan
bon moman ak nan bon kote a.

Yon dokte egzamine demann yo lé swen yo gendwa pa koresponn ak machaswiv yo.

Li deside si swen ak sevis yo korek. Sévis yo dwe yon sévis ki garanti nan avantaj ou yo.

Nou pa rekonpanse dokte yo oswa péesonel la poutet yo refize sévis. Nou pa peye pesonn
pou yo bay mwens swen. Manm yo ak dokte yo gen dwa pou konteste refi yo. Yon avi refi pral
endike w kijan pou w depoze yon kontestasyon.

& nomal fonksyonnman yo. Si w bezwen kite yon mesaj, yon moun ap tounen
rele w. Gen sévis TDD/TTY ak ed pou lang disponib si w bezwen yo. Annik rele nan
1-888-716-8787, TTY 711, san fre.

’ Kesyon? Ou kapab pale avek pésonél nou an. Yo disponib 8 edtan chak jou pandan

4 HealthTalk | Q2,2026



=) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells you
how to use your plan. It explains:

+ Your member rights and responsibilities. Where, when and how to get primary,
after-hours, behavioral health, specialty,

+ The benefits and services you have. )
hospital and emergency care.

+  The benefits and services you don’t ] )
have (exclusions). * Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

What costs you may have for health care.
+  How to find out about network providers.
+  How your prescription drug

benefits work. + How to ask for an interpreter or get

other help with language or translation.
+  What todoif you need care when you are P guag

out of town. +  How the plan decides if new treatments

or technologies are covered.
When and how you can get care from an

out-of-network provider. +  How to report fraud and abuse.

Or call Member Services toll-free at 1-888-716-8787, TTY 711,

0 Getitall. You can read the Member Handbook online at myuhc.com.
to request a copy of the handbook.
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 9.

Ofrecemos servicios gratuitos para
ayudarle a comunicarse con nosotros.
Podemos enviarle informacion en otro

idioma que no sea inglés o en letra grande.

También puede solicitar un intérprete.
Para pedir ayuda, llame a Servicios para
Miembros al niumero de teléfono que
aparece en la pagina 9.
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Nous proposons des services gratuits pour
vous aider a communiquer avec nous, Nous
pouvons vous adresser des informations
dans des langues autres que I'anglais ou en
gros caractéres. Vous pouvez également
demander l'assistance d’un interpréte.

Pour demander de l'aide, veuillez appeler

le service aux membres au numéro de
téléphone figurant en page 9.

Chung ti cung cap céac dich vu mién phi dé€ giup
quy vi giao tiép véi chuiing toi. Chung t6i cé thé
gui cho quy vi thong tin bang cac ngén ngirkhac
tiéng Anh hoac dudi ban in ¢ lén. Quy vi co thé
yéu cau mot théng dich vién. D& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 9.
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Meye kalite

UnitedHealthcare Community Plan gen yon pwogram Amelyorasyon Kalite. Li fonksyone
pou bay manm yo pi bon swen sante ak sévis. Chak ane nou fikse objektif epi nou mezire
pwogré nou.

Kek nan objektif nou yo konsantre sou amelyorasyon kantite sevis manm ki ansent ak
timoun resevwa. Sa yo gen ladan vizit apre akouchman, bilan byennét, epi vaksinasyon.
Lot objektif yo konsantre sou asire moun ki gen seten maladi, télke dyabét, resevwa tes yo
bezwen. Pafwa yon manm bezwen ale lopital oswa nan sévis ijans pou yon pwoblém sante
mantal. Lé sa rive, objektif nou se pou | wé yon pwofesyonél sante mantal apre li retounen
lakay li.

Nou fé sondaj tou bo kote manm nou yo chak ane. Nou vle we kisa yo panse de pefomans
plan sante nou an. Nou itilize kbmante sa a pou amelyore sévis nou ofri yo, sa gen ladan

| rezo founisé nou yo ak sévis kliyan nou an. Ane sa a n ap travay sou amelyorasyon
eksperyans dijital manm yo.

Ou vle plis enfomasyon sou pwogram Amelyorasyon Kalite nou an ak sou rezilta yo?
Rele Sévis pou Manm yo san fre nan 1-888-716-8787, TTY 711.

7 HealthTalk| Q2,2026



Kijan nou itilize e pwoteje done sou lang ak
done Kiltirel pésonél ou

Nou resevwa enfOmasyon sou ou. Sa ka gen ladan ras ou, gwoup etnik ou, lang ou pale,
oryantasyon seksyél ou, bezwen sosyal ou yo, e andikap ou. Done sa yo ak |0t enfomasyon
pesonél sou ou se enfomasyon sou sante ki pwoteje (Protected Health Information, PHI). Nou
gendwa kominike enfomasyon sa yo bay founiseé swen sante w yo nan kad tretman, peman, ak
operasyon pou reponn ak bezwen swen sante w yo. Egzanp sou fason nou gendwa itilize | pou
amelyore sévis nou bay yo gen ladan yo:

+ Jwenn twou vid nan swen w yo.

+ Edewnanlotlang.

+  Kreye pwogram ki reponn ak bezwen w yo.
- Difounisé swen sante w yo ki lang ou pale.

Nou pa itilize done sa yo pou refize kouvéti oswa pou limite avantaj yo. Nou pwoteje
enfomasyon sa yo menm jan nou pwoteje tout 16t PHI yo. Akse limite selman ak anplwaye
ki dwe itilize li. Batiman ak odinaté nou yo ansekirite. Modpas odinate ak [0t pwoteksyon
sistem yo kenbe done w yo ansekirite.

Pou jwenn plis enfomasyon sou fason nou pwoteje enfomasyon ki konséne w yo: uhc.com/
privacy ak uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Viprivew

Nou pran vi prive w oserye. Nou tré pridan avek enfomasyon medikal pwoteje (PHI) fanmi w.
Epitou nou pwoteje enfomasyon finansye w (Financial Information, FI). Nou itilize PHI ak FI
pou dirije biznis nou an. Sa ede nou ba w pwodui, sévis ak enfomasyon.

Nou pwoteje PHI ak FI aloral, alekri ak elektwonik nan tout aktivite nou yo. Nou gen rég ak
teknoloji ki kenbe PHI ak FI yo ansekirite. Nou pa vle PHI oswa FI yo pédi oswa detwi. Nou
vle asire pésonn pa fé move itilizasyon ak yo. Nou verifye pou asire nou itilize PHI ak FI yo
avek prekosyon.

Nou gen politik ki esplike:

+ Kijan nou gendwa itilize PHI ak FIyo

+  Kile nou gendwa kominike PHI ak FI yo bay |6t moun
+  Kidwa ou genyen sou PHI ak FI fanmiw

Ou gendwa li politik konfidansyalite nou an nan Manyél pou Manm ou. Li sou enténét nan
myuhc.com/CommunityPlan. Ou ka rele Sévis pou Manm yo tou san fré nan 1-888-716-8787,
TTY 711 pou mande nou poste yon kopi pou ou. Si nou fé chanjman nan politik la, n ap poste
yon avi voye ba w.
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Manye¢l pou manm yo

Detay abonman, avantaj ak plan

Mizajou manyél pou manm ou a fet chak ane. Jwenn li sou myuhc.com/communityplan.
Li gen nan li Avi sou Pratik Konfidansyalite nou an ak Avi sou Non-Diskriminasyon nou an.
Ou ka jwenn yo sou entenet tou nan uhc.com/privacy ak uhc.com/legal.

Ou vle yon kopi enprime?
Rele Sévis pou Manm yo san fré nan 1-888-716-8787, TTY 711

pou mande yo poste manyel pou manm lan pou ou.

Resous pou manm yo

Nou lapouede w

Jwenn aksé nan plan

w lan 24 é sou vennkat, 7 jou sou sét

Jwenn enfomasyon ak sipd ou bezwen,

nan moman ak kote ou bezwen yo.
Aplikasyon UnitedHealthcare:

Telechaje nan App Store® oswa Google Play™
Sitwéb nou an pou manm yo:
myuhc.com/communityplan

Sevis pou Manm yo:

San fre 1-888-716-8787, TTY 711

Jwenn yon founisé swen, poze kesyon
sou avantaj oswa jwenn ed pou pran yon
randevou, nan nenpot lang.

NurseLine: 1-877-552-8105, TTY 711

Jwenn konseéy sante nan men yon enfimye
24 e sou vennkat, 7 jou sou set, san w pa peye
anyen (san fre).

UHC Doctor Chat: Konekte w ak yon dokte
nan kek segonn grasa aplikasyon UHC
Doctor Chat la. Dokte yo disponib 24 € sou
vennkat, 7 jou sou set, epi yo ka reponn
kesyon, kit se gwo oswa piti. Telechaje
Aplikasyon UHC Doctor Chat la oswa aprann
plis nan UHCDoctorChat.com.
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Quit For Life:
1-866-784-8454 | quitnow.net

Jwenn éd pou kite fimen san w pa peye
anyen (san fre).

Transpo:

1-888-777-6528, TTY 711

Ou ka anmezi pou jwenn kous ale retou nan
vizit medikal ou yo ak vizit nan famasi yo.
Pou planifye yon kous, rele MTM health.

Jesyon Swen:
1-888-716-8787, TTY 711
8 a.m.-5 p.m,, Lendi-Vandredi

Manm ki gen maladi kwonik ak bezwen
konpleks ka resevwa koutfil, vizit nan kay,
edikasyon lasante, referans nan resous
kominote, rapel pou randevou, éd pou kous
yo ak plis anko (san fre).
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Resous pou manm yo

Live and Work Well: liveandworkwell.com
Jwenn atik, zouti pou swen pésonél,
founise swen, ak resous pou sante mantal
ak abi sibstans.

Assurance Wireless:
assurancewireless.com/buhc

Benefisye 4.5GB done wot vités, 3000 minit
pou pale epi teks san limit chak mwa. Anplis,
gen opsyon pou achte yon telefon pou $20.

Healthy First Steps®:
1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Jwenn sipo pandan tout gwoses ou.

Swen Pésonél ak AbleTo: ableto.com/begin
Soulaje estrés epi amelyore atitid w avek
aplikasyon Swen Pésonel sa a ki ba w zouti
pou sante emosyonel. Dekouvri meditasyon,
egzesis respirasyon, videyo, ak plis anko.

Ou pral jwenn kontni adapte pou ou
pesonelman epi pa gen okenn fre pou sa.
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Ale nan Dijital:
myuhc.com/communityplan/preference
Enskri pou resevwa imél, mesaj téks ak fichye
dijital pou resevwa enfomasyon sou sante
w pi rapid.

Resous Kominoteé:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
gen pwogram ki ka bay éd pou nouriti,
lojman, peye sevis piblik yo, ak plis anko,
nan pri redui oswa gratis pou ou. Fe rechech
pou w jwenn ed nan zon ou an.

Expressable: expressable.com/united
Asosye w avék yon terapis lapawol lisansye
pou sesyon vityél 1-a-1 byen aléz lakay ou -
avek aktivite pratik chak semeén, edikasyon,
e sipo pou atenn objektif ou yo pi rapid.

United
'J Healthcare

Community Plan
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call 1-888-716-8787, TTY 711,
8 a.m.-7 p.m., Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call 1-888-716-8787, TTY 711,8 a.m-7 p.m.,,
Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSFL26MD0373641_000



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call the toll-free number on your member
identification card. Call member services at 1-888-716-8787, TTY 711,8 a.m.-7 p.m,,
Monday-Friday.

ATENSYON: Kung nagsasalita ka ng Tagalog, (Tagalog), may makukuha kang mga
serbisyong libreng tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad
ng malaking print. Tawagan ang mga serbisyo sa miyembro sa 1-888-716-8787, TTY 711,
8a.m.-7 p.m, Lunes - Biyernes.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguistica y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Miembros al 1-888-716-8787, TTY 711, de lunes a viernes,de 8a.m.a 7 p.m.

BHHUMAHHME: Eciiu Bol roBopuTe no-pyccku, (Russian), Bel MokeTe 6ecriaTHO
BOCII0JIb30BaThCSl TOMOIIIBIO ITepeBOAYNKA U MHGOPMAIIMOHHBIMU MaTepUaJaMH B
aJibTePHAaTUBHBIX popMaTax, HapuUMep, KPYMHbIM MPUGTOM. 3BOHUTE B OTZAEJ 06CTY>KUBAHUS
y4aCTHUKOB 1o Tesiepony 1-888-716-8787, TTY 711, c 8 a.m. o 7 p.m., c NOHeJe/IbHUKA 110

MNATHULY.

ATANSYON: Si ou pale Kreyol Ayisyen, (Haitian Creole), gen sevis asistans lengwistik
gratis ak kominikasyon gratis ki nan 1ot foma, tankou gwo karakté, ki disponib pou ou.
Rele Sévis Manm yo nan 1-888-716-8787, TTY 711, 8 a.m.- 7 p.m., Lendi jiska Vandredi.

il dyilae il g Claa 4 gal Baclue Chlaad Slia 2 gid c:\iﬂ( Arabic) dan yill clﬁf.\\ Aadl) Chanty S 1)) rAgald
il e i (8787-716-888-1 fi il Lo elime I Clart any JLai¥) (5 pms Slile L 5 58 Gy delall Jio ¢ 5
Araall Y Y a0 (e cBlise 7 delid) ) Wlia 8 deldl (g <711 oal

CHU Y: Né&u quy vi néi tiéng Viét, (Vietnamese), quy vi sé nhan dwoc cac dich vu hd tro ngén
ngtr mién phiva nhan cac tailiéu truyén thong mién phi & cac dinh dang khac nhw chirin
|&n. Goi cho bd phan dich vu hoi vién theo s6 1-888-716-8787, TTY 711, tir 8 gior sang dén 7
gio t6i, Thir Hai dén Thir Sau.

ATTENZIONE: se parla italiano, (Italian), sono disponibili servizi gratuiti di assistenza
linguistica e comunicazioni gratuite in altri formati, come la stampa a caratteri grandi.
Chiami il servizio soci al numero 1-888-716-8787, TTY 711, dalle 8.00 alle 19.00, dal lunedi
al venerdi.



ATENGCAO: se vocé fala portugués do Brasil, (Brazilian Portuguese), servicos gratuitos
de assisténcia linguistica e comunicag¢des gratuitas em outros formatos, como letras
grandes, estdo disponiveis para vocé. Ligue para o servico do associado no numero
1-888-716-8787,TTY 711, das 8 a.m. as 7 p.m., de segunda a sexta-feira.

HINWEIS: Wenn Sie Deutsch sprechen,(German) stehen Ihnen kostenlose Sprachdienste
und kostenlose Mitteilungen in anderen Formaten, beispielsweise in Grof3druck, zur
Verfigung. Rufen Sie den Mitglieder-Service an, unter 1-888-716-8787, TTY 711, verfugbar
von Montag bis Freitag zwischen 8:00 Uhr und 19:00 Uhr.

AR iNRERDPN |, (Chinese), EAERFJAEEEHBRFAMEMEX (BlanKFhiR) E’Jﬁe
BB, FBEE 1-888-716-8787 Bl B AR FAEREEAR, TEMEHRLR (TTY) 711, RIFEME—=

FEF 8EREMLE 7B,

A o7t et=0{ (Korean)S THAISHA|= 8%, 72 210 X| & MH| A CHE A0l R &
ARUAO[HEO, 2 XN Z & E)S 0| 8ot 5= USLICE 7H UK MH[ A8
(1-888-716-8787, TTY 711, ER YU - 22U 2T 8 A| - 25 7 A| AFO|)O|| M B}SHAA| 2.
ATTENTION : Si vous parlez francgais (French), des services d’assistance linguistique
gratuits et des communications gratuites dans d’autres formats, tels que du texte en gros

caracteres, sont a votre disposition. Veuillez appeler le département des services aux
membres au 1-888-716-8787, TTY 711,de 8 h a 19 h, du lundi au vendredi.

UWAGA: Jesli mowi Pan/Pani w jezyku polskim, (Polish), dostepne sg bezptatne ustugi
pomocy jezykowej i komunikacji w innych formatach, np. duzy druk. Prosimy zadzwonic¢ do
dziatu obstugi klienta pod numer 1-888-716-8787, TTY 711, w godzinach od 8:00 do 19:00,
od poniedziatku do pigtku.
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