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) HealthTalk

Your journey to better health

Do you know what drugs are

covered under your health plan? C aring for you

See page 2 for details about your
prescription drug benefits. The following services are available to
' you as a plan member:

« Ifyou need help getting to your provider’s
office, our plans offer transportation
benefits to get you to appointments.
When you need to see a provider right
away, we offer care after hours in urgent
care centers.

Many plans offer NurseLine that you can
call anytime 24/7.
Virtual visits are offered in most states.

Learn more about your benefits and services.
Visit myuhc.com/communityplan.

United Pennsylvania’s Children’s
Healthcare We Cover AU Kids,
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http://myuhc.com/communityplan

Plan benefits

We care

UnitedHealthcare Community Plan
provides programs and services to
help keep you well. We also have
services to help better manage
illnesses and other care needs.
These are part of our Population
Health program. They can include:

Health education and reminders
Maternity support and education

Support for substance use
disorders

Programs to help you with
complex health needs (Care
managers work with your doctor
and other outside agencies)

These programs are voluntary.
They are offered at no cost to
you. You can choose to stop any
program at any time.

You can find more information at
myuhc.com. There you can learn
more about the benefits, programs,
and services offered to you. If

you want to make a referral to our
case management program, call
Member Services at the phone
number on page 8.

Plan benefits

Know your drug
benefits

Visit our website to learn about your prescription
drug benefits. It includes information on:

1.

What drugs are covered. There is a list of
covered drugs. You may need to use a
generic drug in place of a brand name drug.

Where to get your prescriptions filled. You
can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

Rules that may apply. Some drugs may only
be covered in certain cases. For example,
you might need to try a different drug first.
(This is called step therapy.) Or you might
need approval from UnitedHealthcare to use
adrug. (This is called prior authorization.)
There may also be limits to the amount you
can get of certain drugs.

Any costs to you. You may have copayments
for prescriptions

Look it up
6 Find information on your drug benefits

at myuhc.com/communityplan.
Or call Member Services toll-free
at the phone number on page 8.
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Top Quality

UnitedHealthcare Community Plan has a Quality
Improvement program. It works to give members
better healthcare and services. Each year we set
goals and measure how we are doing.

Some of our goals focus on improving the number

of services pregnant members and children receive.
These include post-partum visits, well check-ups,
and immunizations. Other goals focus on making
sure people with certain diseases, such as diabetes,
get the tests they need. Sometimes a member needs
to go to the hospital or emergency room for a mental
health issue. When this happens, our goal is that they
see a mental health professional after they go home.

We also survey our members each year. We want to
see how they feel our health plan is performing. We
use this feedback to improve the services that we
offer, including our provider network and customer
service. This year we are working on improving
member’s digital experience.

Want more information on our Quality Improvement
program and results? Call Member Services toll-free
at the phone number on page 8.

~ Ulization management
The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It’'s how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care and
services are correct. The services must be covered under your benefits. We do not reward
doctors or staff for denying services. We do not pay anyone for providing less care. Members
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.

Questions? Talk to our staff. They are available 8 hours a day during normal business hours.
If you need to leave a message, someone will call you back. TDD/TTY services and language
assistance are available if you need them. Call Member Services toll-free at the number on
page 8.



Member handbook

By the book
TOp Care Have you read your Member Handbook? It is a

great source of information. It tells you how to
We give our providers tools so they use your plan. It explains:

can best care for our members.
These tools are called clinical
practice guidelines. They inform

Care guidelines

Your member rights and responsibilities.
The benefits and services you have.

the providers about how to manage « The benefits and services you don’t have

illnesses and promote wellness. The (exclusions).

guidelines cover care for a variety of - What costs you may have for health care.

illnesses and conditions like diabetes, +  How to find out about network providers.

high blood pressure and depression. - How your prescription drug benefits work.

They also give information on how to What to do if you need care when you are out

stay well with proper diet, exercise, of town.

A TECRMIERS 8 VECHREE: When and how you can get care from an
Learn more out-of-network provider.

@ For more information, «  Where, when and how to get primary, after-
visit uhcprovider.com/cpg. hours, behavioral health, specialty, hospital

and emergency care.
Our privacy policy.
What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

How to ask for an interpreter or get other help
with language or translation.

How the plan decides if new treatments or
technologies are covered.

How to report fraud and abuse.

Getitall You can read the Member
@ Handbook and Provider Directory online

at myuhc.com. Or call Member Services
toll-free at the phone number on page

8 to request a printed copy of the
handbook or Provider Directory.
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Language help

HealthTalk | Q2,2025

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services toll-free at the phone
number on page 8.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, Ilame a Servicios
para Miembros al numero de teléfono que
aparece en la pagina 8.
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MbI npegocTaBnsemM 6ecrnniaTHble YCyri,
KOTOpble MOMOryT BaM 06LLaTbCs C HAMM.

Mbl MOXKEM OTNPaBNATb BaM MHGOPMaLUIO

Ha ApYrux A3blKax, MOMUMO aHIIMACKOrO, UK
KPYMHbIM LWPUGTOM. Bbl MOXKETE NONPOCUTD
NpefocTaBMTb BaM YCTHOIO NeEPeBOAYMKaA.
YT06bl 06PaTUTHCA 3@ MOMOLLbHO, MO3BOHUTE B
OTAEN 06CNYXXUBAHNA YYaCTHUKOB MO HOMepY
TenedoHa, ykazaHHOMY Ha CTpaHuLe 8.

Disponibilizamos servicos gratuitos para

0 ajudar a comunicar connosco. Podemos
enviar-lhe informagédo em idiomas que nao
oinglés ou em letras grandes. Também
podera pedir um intérprete. Para pedir ajuda,
contacte o Servico de Apoio a Associados
através do numero de telefone incluido na
pagina 8.



Primary care

Take charge

Preparing for your provider visit can help you
get the most out of it. So can making sure your
provider knows about all the care you get.

Here are four ways you can take charge of your
health care:

1.

Think about what you want to get out of
the visit before you go. Focus on the top
3 things you need help with.

Tell your provider about any drugs or
vitamins you take. Bring a written list.
Or bring the actual medicines. Mention
who prescribed them for you.

Tell your provider about other providers
you see. Include behavioral health providers.
Mention any medications or treatment they
have prescribed for you and any tests you
have had.

If you were in the hospital or emergency
room (ER), see your provider as soon as
possible after you go home. Share your
discharge instructions with them. Proper
follow-up may prevent another hospital
admission or visit to the ER.
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How we use and protect language
and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
gender identity, sexual orientation, and social needs. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

Finding gaps in care.

Helping you in other languages.

Creating programs that meet your needs.

Telling your health care providers what language you speak.
We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need

to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect your cultural data visit
uhc.com/privacy. To learn more information on our health equity
program visit uhccommunityandstate.com/healthequity.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FIto run our
business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.
We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

«  What rights you have to your family’s PHI and FI

You may read of privacy policy in your Member Handbook. It’s online at
myuhc.com/communityplan. You may also call Member Services toll-free at

the phone number on page 8 to ask us to mail you a copy. If we make changes
to the policy, we will mail you a notice.
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Member resources

We’re here to help

Member Services: 1-800-414-9025,
TTY/PA Relay 711. Get help with your
questions and concerns. Find a health
care provider or urgent care center, ask
benefit questions or get help scheduling
an appointment, in any language (toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place. You can find a
health care provider, view your benefits or
see your member ID card, wherever you are.

UnitedHealthcare app: Download

on the App Store® or Google Play™
Access your health plan information
on-the-go. View your coverage and
benefits. Find nearby network providers.
View your member ID card. Get directions
to your provider’s office and more.

NurseLine:

1-844-222-7341, TTY/PA Relay 711

Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

UHC Doctor Chat: Skip the waiting room and
connect to Primary Care Providers (PCPs)

in seconds with the UHC Doctor Chat app.
PCPs are available 24 hours a day, 7 days a
week and can answer questions, big or small.
Download the UHC Doctor Chat app or learn
more at UHCDoctorChat.com.

Care Management: 1-800-414-9025,
TTY/PA Relay 711. Members with chronic
conditions and complex needs can get phone
calls, home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more (toll-free).

Suicide & Crisis Lifeline: For help, call 988.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommConnector
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Enhanced Member Support Unit (EMSU)
formerly Special Needs Unit:
1-877-844-8844, TTY/PA Relay 711

Get support for ongoing physical,
developmental, emotional or

behavioral conditions.

We can help beyond health care:
1-800-414-9025, TTY/PA Relay 711

If you have a need for food, housing or
help with utilities bills, call Member Services
(toll-free).

950-CSG14995958_PA_B 3/25 © 2025 United HealthCare Services, Inc. All Rights Reserved.
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UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan does not exclude people or treat them differently because
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan provides free aids and services to people with disabilities
to communicate effectively with us, such as:

* Qualified sign language interpreters

« Written information in other formats (large print, audio, accessible electronic formats,
other formats)

UnitedHealthcare Community Plan provides free language services to people whose primary
language is not English, such as:

 Qualified interpreters
* Information written in other languages

If you need these services, contact UnitedHealthcare Community Plan at 1-800-414-9025,
TTY/PARELAY 711.

If you believe that UnitedHealthcare Community Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation,
you can file a complaint with:

UnitedHealthcare Community Plan The Bureau of Equal Opportunity

P.O. Box 30608 Room 223, Health and Welfare Building
Salt Lake City, UT 84131-0364 P.O. Box 2675, Harrisburg, PA 17105-2675
Email: UHC_Civil_Rights@uhc.com Phone: 717-787-1127, TTY/PA Relay 711

Fax: 717-772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
UnitedHealthcare Community Plan and the Bureau of Equal Opportunity are available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https:/locrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building, Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

January 1, 2025
CSPA25MD0273303_001



ATTENTION: If you speak a language other than English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 1-800-414-9025 (TTY/PA RELAY 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-800-414-9025 (TTY/PA RELAY 711) o
hable con su proveedor.

Chinese; Mandarin

R WREU ], AT RS NEIRMNE S hBIRS . TATE S P4t 2 14 Bh T B A
k%, UATCIERS RS AR A E B . #id1-800-414-9025 (TTY/PA RELAY 711) B & #6810 IR 45 $2 1k

Nepali
I ﬁamﬁﬁtnﬁrwa’lm%r ol TSR TN fo¥ -2 oeh HTTYeh HERIAT HATg® 3Tclet] Bef |

qg*a‘aﬁ?'zrcﬁuls«ﬂl SRR TG TeT 1o STl TG HaTE® [UeT ol :Q[oeh 3elet BT | 1-800-414-
9025 (TTY/PA RELAY 711) HT WhleT ITa]g I &T 31Tt Al Ye Hehdi 9T FRFTlg 4] |

Russian

BHUMAHMWE: Ecnu Bbl rOBOPUTE HA PYCCKM, BaM AOCTYMHbI 6ecniaTHbIE YC/Yrn S3bIKOBOWN
nogaepXku. CooTBeTCTBYHOLLME BCNOMOraTe/IbHble CpeacTBa M YCAYrM No NPeaoCTaBeHUIo
MHbOopMaLMKM B AOCTYNHbIX GOpMaTax TaKKe npenocTasaaoTca 6ecnnatHo. No3BoHUTe No Tenedory
1-800-414-9025 (TTY/PA RELAY 711) nnu obpaTtutecb K CBOEMY NOCTaBLLMKY YCAYT.

Arabic

Olodsg Bdclune Jlug 10975 WS . dlrall rgalll suelucell lods Gl 48 gilid cduyal dalll Codmd i 13]
e Juasl Bl L] Jguo ol (Sian @l o glandl 993 ducolio
Aedsdl pade I Gouss 91 1-800-414-9025 (TTY/PA RELAY 711) @3l

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed ak
sevis siplemante apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan
1-800-414-9025 (TTY/PA RELAY 711) oswa pale avek founisé w la.



Vietnamese

LUU Y: N&u ban ndi tiéng Viét, ching tdi cung cdp mién phi cac dich vu hd tro ngdn ngir. Cac hd tro
dich vu phUu hop dé cung cap thoéng tin theo cac dinh dang dé tiép can ciing dwoc cung cdp mién phi.
Vui long goi theo s6 1-800-414-9025 (TTY/PA RELAY 711) hodc trao d&i v&i ngudi cung cap dich vu
clia ban.

Ukrainian

YBATA: AKLLO BM pO3MOBAAETE YKPAiHCbKa MOBa, BaM A0CTYMHi 6e3KOWTOBHI MOBHI Nocayru.
BignoBigHi gonomixHi 3acobu Ta nocnyrm ans HagaHHs iHbopmaLii y 4OCTYNHUX dopmaTax TaKoX
OOCTYNHi 6e3KolToBHO. 3aTenedoHyiTe 3a Homepom 1-800-414-9025 (TTY/PA RELAY 711) abo
3BEPHITbCA A0 CBOro NOCTayvabHUKA.

Chinese; Cantonese
IR WMREERIF] BT UG TR R B S W - el IR &R ALE E RV T

BB - DUmRERES U A &N - 552LEE1-800-414-9025 (TTY/PARELAY 711) BELIHYFE(HE
Hat -

Portuguese

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estdo disponiveis para
vocé. Auxilios e servicos auxiliares apropriados para fornecer informa¢ces em formatos acessiveis
também estdo disponiveis gratuitamente. Ligue para 1-800-414-9025 (TTY/PA RELAY 711) ou fale
com seu provedor.

Bengali

TCATCTST A= M QA 18T T OIRA AN Gis [N ety OISl TRl AR I
AT CACR | SIS TG O AACANL GI SAYS HRITP HR(IOT <3
ARIAIMS [[RATYCET SHeTeh TCACR | 1-800-414-9025 (TTY/PA RELAY 711) NH(L Pl b WA
NN VNI S FLAT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-414-9025 (TTY/PA
RELAY 711) ou parlez a votre fournisseur.



Cambodian
UHWRGHSMMN M [USIOERASUNW MaNiSnunNfyN SwMman
SEARISATISUEIULEAY ISW SHiNAYIR UM MIgwSogiyg]
SHMIZUMSESMUSERIEUMGGUISENITS AMGIRTS
INWRHASIGRRINM W gitunis1 1-800-414-9025 (TTY/PA RELAY 711)

ySunwisimMm8S AR UIINIUIH~Y

Korean
TOf: [et=01E AESHAl = 87 7 & 20 X[ | AME[AE 0|85t2 == /LIt 0|87t
Aoz MEE HIdts S EHEX 7| U MHAZ 222 M3 E L|C} 1-800-414-

9025(TTY/PA RELAY 711)HO 2 M 3}SEAHLE MH|A M-S A0 22|5HMA|L.
Guijarati

2ol AUL: %1 A 9 RAAl GlA Al &l Al H A AeLSlad UsLAAL AU AHIRL HER BUEsu B,
21024 AUERAZ Astad v AsAR A g2l W Y3l wsal vizell Acuzl ugl [@Qeatt 4y
GUACU B, 1-800-414-9025 (TTY/PA RELAY 711) UR SIA $ MUl AHIRL YELAL UL cllcd 53\,





