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Your journey to better health

Do you know what drugs are

covered under your health plan? C aring for you

See page 2 for details about your
prescription drug benefits. Get the care you need,
when you need it

The following services are available to

you as a plan member:
If you need help getting to your provider’s
office, our plans offer transportation
benefits to get you to appointments.
When you need to see a provider right
away, we offer care after hoursin urgent
care centers.
Many plans offer NurseLine that you can
call anytime 24/7.

Virtual visits are offered in most states.

Learn more about your benefits and services.
Visit myuhc.com/communityplan or use the
UnitedHealthcare app.
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http://myuhc.com/communityplan

We care

UnitedHealthcare Community Plan
provides programs and services to
help keep you well. We also have
services to help better manage
illnesses and other care needs.
These are part of our Population
Health program. They can include:

Health education and reminders
Maternity support and education

Support for substance use
disorders

Programs to help you with
complex health needs (Care
managers work with your doctor
and other outside agencies)

These programs are voluntary.
They are offered at no cost to
you. You can choose to stop any
program at any time.

You can find more information at
myuhc.com. There you can learn
more about the benefits, programs,
and services offered to you. If

you want to make a referral to our
case management program, call
Member Services at the phone
number on page 7.

Plan benefits

Know your drug
benefits

Visit our website to learn about your prescription
drug benefits. It includes information on:

1

What drugs are covered. There is a list of
covered drugs. You may need to use a
genericdrug in place of a brand name drug.

Where to get your prescriptions filled. You
can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

Rules that may apply. Some drugs may only
be covered in certain cases. For example,
you might need to try a different drug first.
(This is called step therapy.) Or you might
need approval from UnitedHealthcare to use
a drug. (This is called prior authorization.)
There may also be limits to the amount you
can get of certain drugs.

Any costs to you. You may have copayments
for prescriptions

Look itup
6 Find information on your drug benefits

at myuhc.com/communityplan.
Or call Member Services toll-free
at the phone number on page 7.
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Top Quality

UnitedHealthcare Community Plan has a Quality
Improvement program. It works to give members better
healthcare and services. Each year we set goals and
measure how we are doing.

Some of our goals focus on improving the number

of services pregnant members and children receive.
These include post-partum visits, well check-ups, and
immunizations. Other goals focus on making sure
people with certain diseases, such as diabetes, get the
tests they need. Sometimes a member needs to go to
the hospital or emergency room for a mental health
issue. When this happens, our goal is that they see a
mental health professional after they go home.

We also survey our members each year. We want to see
how they feel our health plan is performing. We use
this feedback to improve the services that we offer,
including our provider network and customer service.
This year we are working on improving member’s
digital experience.

Want more information on our Quality Improvement
program and results? Call Member Services toll-free
at the phone number on page 7.

~ Ulization management
The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It’'s how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care and
services are correct. The services must be covered under your benefits. We do not reward
doctors or staff for denying services. We do not pay anyone for providing less care. Members
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.

Questions? Talk to our staff. They are available 8 hours a day during normal business hours.
If you need to leave a message, someone will call you back. TDD/TTY services and language
assistance are available if you need them. Call Member Services toll-free at the number on
page’.



Care guidelines

Top care

We give our providers tools so they
can best care for our members.
These tools are called clinical
practice guidelines. They inform

the providers about how to manage
illnesses and promote wellness. The
guidelines cover care for a variety of
illnesses and conditions like diabetes,
high blood pressure and depression.
They also give information on how to
stay well with proper diet, exercise,
and recommended vaccines.

Learn more
For more information,
visit uhcprovider.com/cpg.

Member handbook

By the book

Have you read your Member Handbook? It is a

great source of information. It tells you how to use

your plan. It explains:
Your member rights and responsibilities.
The benefits and services you have.

The benefits and services you don’t have
(exclusions).

What costs you may have for health care.
How to find out about network providers.
How your prescription drug benefits work.

What to do if you need care when you are out
of town.

When and how you can get care from an
out-of-network provider.

Where, when and how to get primary, after-
hours, behavioral health, specialty, hospital
and emergency care.

Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

How to ask for an interpreter or get other help
with language or translation.

How the plan decides if new treatments or
technologies are covered.

How to report fraud and abuse.

Getitall You can read the Member
Handbook online at myuhc.com. Or call
Member Services toll-free at the phone

number on page 7 to request a printed
copy of the handbook.
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Communication needs

We provide free services to help you communicate with us. We can send you information in
languages other than English orin large print. You can ask for an interpreter. To ask for help,
please call Member Services toll-free at the phone number on page 7.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, Ilame a Servicios
para Miembros al niumero de teléfono que
aparece en la pagina 7.

Nou bay sévis gratis pou ede w kominike ak
nou. Nou ka voye enfomasyon pou ou nan
|0t lang ki pa Anglé oswa ak gwo lét. Ou ka
mande yon entéprét. Pou mande éd, tanpri
rele Sevis Manm yo nan nimewo telefon ki
nan paj 7 la.

Waxaan bixinaa adeegyo lacag la’aan ah

si aan kaaga caawino inaad nala xiriirto.
Macluumaadka ayaan kuugu soo diri karnaa
luugadaha aan Af Ingiriisiga ahayn ama far
waaweyn. Waxaad codsan kartaa turjubaan.
Siaad u codsato in lagu caawiyo, fadlan ka
wac Member Services lambarka telefoonka
ee ku yaala bogga -7aad.

Mwu HapgaeMO 6e3KOLUTOBHI MOCNYrK, SKi
AOMOMOXYTb BaM CrisikyBaTUCA 3 HaMu. Mu
MOXXeMO HagcunaT BaM iHpopmauito iHWMMK
MOBaMMU, OKPiM aHrNiNCbKOI, ab0 BENIMKUM
wpudToM. B MOXeTe NONpoCUTH HagaTu

BaM yCHOro nepeknagava. LLLo6 3BepHyTucs
3a JonoMoroto, 3atenedoHynTe 40 Biaginy
06CNyroByBaHHs y4aCHUKIB 32 HOMEPOM
TenedoHy, 3a3Ha4YeHNM Ha CTOPIHL, 7.
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How we use and protect language
and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
gender identity, sexual orientation, and social needs. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

Finding gaps in care.

Helping you in other languages.

Creating programs that meet your needs.

Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect your cultural data visit
uhc.com/privacy. To learn more information on our health equity
program visit uhccommunityandstate.com/healthequity.

4
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Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.
We have policies that explain:

How we may use PHI and FI

When we may share PHI and FI with others

What rights you have to your family’s PHI and FI
You may read of privacy policy in your Member Handbook. It’s online at
myuhc.com/communityplan. You may also call Member Services toll-free at

the phone number on page 7 to ask us to mail you a copy. If we make changes
to the policy, we will mail you a notice.

We’re here to help

Member Services: 1-877-542-9236, TTY 711  NurseLine:
Get help with your questions and concerns. 1-800-542-8630, TTY 1-800-855-2880

Find a health care provider or urgent Get health advice from a nurse 24 hours a day,
care center, ask benefit questions or get 7 days a week, at no cost to you (toll-free).
help scheduling an appointment, in any UHC Doctor Chat: UHCDoctorChat.com
language (toll-free). or download the UHC Doctor Chat app
Our website: myuhc.com/communityplan Skip the waiting room and connect to

Our website keeps all your health primary care providers (PCPs) in seconds
information in one place. You can find a with the UHC Doctor Chat app. PCPs are
health care provider, view your benefits or available 24 hours a day, 7 days a week and
see your member ID card, wherever you are.  can answer any questions, big or small.
UnitedHealthcare app: Download Quit For Life:

on the App Store® or Goog|e P|ayTM 1-866-784-8454, TTY 711 | quitnow.net
Access your health plan information Get help quitting smoking at no cost to you
On—the—go. (toII-free).
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Member resources

Transportation: 1-877-542-9236, TTY 711
Call Member Services to ask about rides to
and from your medical and pharmacy visits.
To schedule aride, call at least 5 business
days before your appointment. We offer 30
one-way or 15 round trips per year to and
from your PCP, WIC, pharmacy, or other
participating health care or behavioral health
care providers, such as vision, dental, and
mental health and substance use providers.

Care Management: 1-877-542-9236, TTY 711
Members with chronic conditions and
complex needs can get phone calls,

home visits, health education, referrals

to community resources, appointment
reminders, help with rides and more (toll-free).

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Pulsewrx Wireless Lifeline Service:
mybenefitphone.com

As a member, or as the guardian of a
UnitedHealthcare member, you may qualify
for Pulsewrx’s Wireless Lifeline Service.
Eligible members will receive a mobile
phone and internet service plan, at no cost.
Visit mybenefitphone.com to apply or learn
more about the program. Get ready to enjoy
mobile health support at no cost to you.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy and
rewards for timely prenatal and well-baby
care (toll-free).

J)

Self Care by AbleTo: ableto.com/begin
Ease stress and boost your mood with this
Self Care app that gives you emotional
health tools like meditations, breathing
exercises, videos, and more. You’ll get
personalized content and there is no cost.

Mental Health Support Services:

To find a behavioral health provider, call
Member Services toll-free at 1-877-542-9236,
TTY 711, 8 a.m.-8 p.m. local time, Monday-
Friday (voicemail available 24/7) or visit
myuhc.com/CommunityPlan.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommConnector
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Expressable: expressable.com/united
Partner with a licensed speech therapist
for 1-on-1virtual sessions from the comfort
of home - with weekly practice activities,
education, and support to reach your

goals faster.

United

4MyCareOhio

. ]

Healthqare (:onnectin}; Medicare + Medicaid
Community Plan

UnitedHealthcare Connected for MyCare Ohio (Medicare-Medicaid Plan) is a health plan that contracts with both
Medicare and Ohio Medicaid to provide benefits of both programs to enrollees.

8 943-CSG14995327_OH_MMP 3/25 © 2025 United HealthCare Services, Inc. All Rights Reserved.
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Notice of nondiscrimination, and
Notice of availability of language assistance services and alternate formats

Our Company complies with applicable civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual
orientation, and gender identity). We do not exclude people or treat them less favorably
because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the toll-free number on your
member identification card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call the toll-free number on your member identification
card (TTY711).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices.

CSOH25MD0272826_000



English: ATTENTION: Translation and other language assistance services are available at no cost to you.
If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al niUmero gratuito que aparece en su
tarjeta de identificacion de miembro.

Haitian French Creole: ATANSYON: Gen tradiksyon ak |ot sévis éd pou lang ki disponib gratis pou ou.
Si ou bezwen éd, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kom manm lan.

Ukranian: YBAI'A! Bu moxeTe 6e3KOLUITOBHO CKOPUCTATMCSA NOcyramu nepeknagy Ta iHwumMm
nocrnyramm MOBHOI NiATPUMKN. AKLWO BaM NOTpibHa gonomora, 3atenedoHynTe 3a
6e3KOLITOBHMM HOMEPOM, BKasaHUM Y BaLlin igeHTUiKalivHin KapTui y4acHuKa.

Nepali: &9 fCI8IY: TUTSHT AN SIATG R 3 YT TeTIdT HaTeR H:R[eh IUds | Agdd]
SIRIY T, HUAT ST 31ZS] HISHT Yaidx cId-Th B THRAT e Hd THe
Juay) s ebaclie ) dalan i€ 1Y) Blas el (5 AN 4 galll sac lusal) Cladd g daa yill Ciladd i 653 140t :Arabic
Sl Al siaall oy i dllay o G5l el B8 )L
Somali: DIGNIIN: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag

la’aan. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka sida bilaashka loo waco ee ku yaala
kaarkaaga aqoonsiga xubinnimo.

Russian: BHUMAHWE! Ycnyrn nepeBoga, a Takke gpyrne ycnyrm a3elKOBOW Noanepku
npegoctasnsaTca 6ecnnatHo. Ecnn Bam Hy)kHa nomoLLb, NO3BOHUTE MO HOMeEpPY TernedoHa
Ans 6ecnnaTtHbIX 3BOHKOB, YKa3aHHOMY Ha Bawen naeHTugunkaunoHHON KapToyKe y4acTHUKA.

Swahili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu ya bila malipo iliyo kwenye kitambulisho chako cha
mwanachama.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles sans
frais pour vous. Si vous avez besoin d’aide, veuillez composer le numéro gratuit figurant sur votre carte
de membre.

Kinyarwanda: ICYITONDERWA: Serivisi z'ubusemuzi n'ubundi bufasha bw'indimi uzihabwa nta kiguzi
utanze. Niba ukeneye ubufasha, hamagara nimero itishyurwa iri ku ikarita yawe iranga
umunyamuryango.

Uzbek: DIQQAT: Tarjima va boshqa til bo‘yicha yordam xizmatlari sizga bepul tagdim etiladi.
Agar yordam zarur bo‘lsa, a’zo identifikatsiya kartasidagi bepul ragamga telefon qiling.
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Vietnamese: CHU Y: Dich vu dich thuat va hd tro ngén ngir khac dwoc cung cap cho quy vi
mién phi. Néu quy vi can tro gitp, vui ldng goi sé mién cwéc trén thé nhan dang hoi vién cla
quy Vi.
Tigrinya: AQ-t@-0A: & FCTHI°T NAA G2 7L hTH A1 107 IHE HTT @A T LO70N19°: ATH I°0
ATLAR: NANZTNI® G0E AN §8 ANA aPAAR NCLTHI° HAe 12 R&4 LM-(vx

b oy g pmn Sy &1 ol G ylend BB Le ) O8G) (Al Gl B 5 Jles 8 Cledd 145 55 :Dar
Asd oila 4 Liae | Gy sa SIS 53z Haie 81 a4 Tl s S



