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) HealthTalk

Your journey to better health

deressan
We provide free services to help

you communicate with us C aring fOl‘ you

We can send you information in
languages other than English Get the care you need,

orinlarge print when you need it
You can ask for an interpreter

+ To ask for help, please call Member
Services toll-free at the phone
number on page 7.

The following services are available to

you as a plan member:
If you need help getting to your provider’s

' office, our plans offer transportation

benefits to get you to appointments.
When you need to see a provider right
away, we offer care after hoursin urgent
care centers.
Many plans offer NurseLine that you can
call anytime 24/7.

Virtual visits are offered in most states.

Learn more about your benefits and services.
Visit myuhc.com/communityplan or use the
UnitedHealthcare app.
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http://myuhc.com/communityplan

Plan benefits

We care

UnitedHealthcare Community Plan
provides programs and services to
help keep you well. We also have
services to help better manage
illnesses and other care needs.
These are part of our Population
Health program. They can include:

Health education and reminders
Maternity support and education

Support for substance use
disorders

Programs to help you with
complex health needs (Care
managers work with your doctor
and other outside agencies)

These programs are voluntary.
They are offered at no cost to
you. You can choose to stop any
program at any time.

You can find more information at
myuhc.com. There you can learn
more about the benefits, programs,
and services offered to you. If

you want to make a referral to our
case management program, call
Member Services at the phone
number on page 7.

Plan benefits

Know your drug
benefits

Visit our website to learn about your prescription
drug benefits. It includes information on:

1. What drugs are covered. There is a list of
covered drugs. You may need to use a
generic drug in place of a brand name drug.

2. Where to get your prescriptions filled. You
can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

3. Rules that may apply. Some drugs may only
be covered in certain cases. For example,
you might need to try a different drug first.
(This is called step therapy.) Or you might
need approval from UnitedHealthcare to use
adrug. (This is called prior authorization.)
There may also be limits to the amount you
can get of certain drugs.

4. Any costs to you. You may have copayments
for prescriptions.

==y Lookitup

Find information on your drug benefits
at myuhc.com/communityplan.
Or call Member Services toll-free
at the phone number on page 7.
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Top Quality

UnitedHealthcare Community Plan has a Quality
Improvement program. It works to give members
better healthcare and services. Each year we set goals
and measure how we are doing.

Some of our goals focus on improving the number
of services pregnant members and children receive.
These include post-partum visits, well check-ups, and
immunizations. Other goals focus on making sure
people with certain diseases, such as diabetes, get
the tests they need. Sometimes a member needs to
go to the hospital or emergency room for a mental
health issue. When this happens, our goal is that they
see a mental health professional after they go home.

We also survey our members each year. We want to
see how they feel our health plan is performing. We
use this feedback to improve the services that we
offer, including our provider network and customer
service. This year we are working on improving
member’s digital experience.

Want more information on our Quality Improvement
program and results? Call Member Services toll-free
at the phone number on page 7.

~ Ulization management
The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It’'s how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care and
services are correct. The services must be covered under your benefits. We do not reward
doctors or staff for denying services. We do not pay anyone for providing less care. Members
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.

Questions? Talk to our staff. They are available 8 hours a day during normal business hours.
If you need to leave a message, someone will call you back. TDD/TTY services and language
assistance are available if you need them. Call Member Services toll-free at the number on
page’.



Care guidelines

Top care

We give our providers tools so they
can best care for our members.
These tools are called clinical
practice guidelines. They inform

the providers about how to manage
illnesses and promote wellness. The
guidelines cover care for a variety of
illnesses and conditions like diabetes,
high blood pressure and depression.
They also give information on how to
stay well with proper diet, exercise,
and recommended vaccines.

Learn more
For more information,
visit uhcprovider.com/cpg.

Member handbook

By the book

Have you read your Member Handbook? It is a

great source of information. It tells you how to use

your plan. It explains:
Your member rights and responsibilities.
The benefits and services you have.

The benefits and services you don’t have
(exclusions).

What costs you may have for health care.
How to find out about network providers.
How your prescription drug benefits work.

What to do if you need care when you are out
of town.

When and how you can get care from an
out-of-network provider.

Where, when and how to get primary, after-
hours, behavioral health, specialty, hospital
and emergency care.

Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

How to ask for an interpreter or get other help
with language or translation.

How the plan decides if new treatments or
technologies are covered.

How to report fraud and abuse.

Getitall. You can read the Member
Handbook online at myuhc.com. Or call
Member Services toll-free at the phone

number on page 7 to request a printed
copy of the handbook.
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Language help
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Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services toll-free at the phone
number on page 7.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, lame a Servicios
para Miembros al numero de teléfono que
aparece en la pagina 7.

Nous proposons des services gratuits pour
vous aider a communiquer avec nous, Nous
pouvons vous adresser des informations
dans des langues autres que I'anglais ou en
gros caracteres. Vous pouvez également
demander I'assistance d’un interpréte.
Pour demander de l'aide, veuillez appeler
le service aux membres au numéro de
téléphone figurant en page 7.
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MbI npefocTaBnsieM 6ecrniaTHble YCyru,
KOTOpble MOMOryT BaM 06LLaTbCSs C HAMM.

Mbl MOXeM OTNpaBnATb BaM MHbopMaLuio

Ha ApYrux A3blkax, MTOMUMO aHIJIMICKOro, UK
KPYMHbIM WpUGHTOM. Bbl MOXETE NONPOCUTb
npefocTaBMTb BaM YCTHOIO NepeBoavnKa.
YT06bl 06paTUTLCH 3@ MOMOLLbIO, MO3BOHMUTE B
oTaen o6CnyXXMBaHUS y4aCTHUKOB MO HOMepY
TenedoHa, ykazaHHOMY Ha CTpaHuue 7.

Chung téi cung cap cac dich vu mién phi dé
giup quy vi giao tiép vdi ching téi. Chang
toi co thé guri cho quy vi théng tin bang cac
ngén nglr khac tiéng Anh hodc dudi ban in
¢ 16n. Quy vi cé thé yéu cdu mot thong dich
vién. D€ xin ho trg, hay goi Dich vu Hoi vién
theo s6 trang 7.



How we use and protect language
and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
gender identity, sexual orientation, and social needs. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

Finding gaps in care.

Helping you in other languages.

Creating programs that meet your needs.

Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect your cultural data visit uhc.com/privacy.
To learn more information on our health equity program visit
uhccommunityandstate.com/healthequity.

Plan news

Welcome back,
Duke Health!

We’re excited to announce that Duke Health returned
to the UnitedHealthcare Community Plan provider
network on Nov. 1, 2024. This will make it easier for
our Medicaid members in North Carolina to get
personalized care and innovative support. Even
though you already have a primary care provider,

now you will have access to Duke Health specialists,
too. To learn more about your provider network

and benefits, visit myuhc.com/communityplan.
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Member resources

Your privacy

HealthTalk | Q2,2025

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:
How we may use PHI and FI
When we may share PHI and FI with others

What rights you have to your family’s PHI and FI

You may read of privacy policy in your Member Handbook. It’s online at myuhc.com/
communityplan. You may also call Member Services toll-free at the phone number on
page 7 to ask us to mail you a copy. If we make changes to the policy, we will mail you a notice.

We’re here to help

Member Services: 1-855-202-0992, TTY 711
Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language
(toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place.

UnitedHealthcare app: Download
on the App Store® or Google Play™

Access your health plan information on-the-go.

NurseLine: 1-855-202-0992, TTY 711
Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

Transportation: 1-800-349-1855, TTY 711
Call at least 2 business days before your
appointment. There is no limit on the
number of rides for covered services in NC.
There is also no mileage limit. However, out-
of-state trip, trips over 75 miles, and trips
requiring meals and lodging require prior
authorization. Please see Page 41 of the
Member Handbook for more information.

Care Management: 1-800-349-1855, TTY 711
Members with chronic conditions and
complex needs can get phone calls,

home visits, health education, referrals

to community resources, appointment
reminders, help with rides and more (toll-free).
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Member resources

UHC Doctor Chat: Go Digital:

Download the UHC Doctor Chat app myuhc.com/communityplan/preference
or learn more at UHCDoctorChat.com. Sign up for email, text messages and digital
Skip the waiting room and connect to files to receive your health information
Primary Care Providers (PCPs) in seconds more quickly.

with the UHC Doctor Chat app. PCPs are
available 24 hours a day, 7 days a week
and can answer questions, big or small.

Community Resources:
uhc.care/HTCommConnector
UnitedHealthcare Community Resources

Live and Work Well: liveandworkwell.com has programs that can provide help with
Find articles, self-care tools, caring food, housing, paying utilities, and more, at
providers, and mental health and reduced or no cost to you. Search to find
substance use resources. help in your area.
Quit For Life: Expressable: expressable.com/united
1-866-784-8454, TTY 711 | quitnow.net Partner with a licensed speech therapist
Get help quitting smoking at no cost to you for 1-on-1 virtual sessions from the comfort
(toll-free). of home - with weekly practice activities,
Healthy First Steps®: education, and support to reach your
1-800-599-5985, TTY 711 goals faster.
uhchealthyfirststeps.com One Pass Gym and Digital Fitness
Get support throughout your pregnancy and ~ Membership: uhccp.com/onepasspa
rewards for timely prenatal and well-baby Get access to a network of gyms and fitness
care (toll-free). locations; live, digital fitness classes; and on-
Self Care by AbleTo: ableto.com/begin demand workouts. Available at no extra cost
Ease stress and boost your mood with this to eligi.ble members. Bring a caregiver to the
Self Care app that gives you emotional %g/m Wlltdh you at no extra cost. Must be age
or older.

health tools like meditations, breathing
exercises, videos, and more. You'll get
personalized content and there is no cost.

United
'J Healthcare

Community Plan
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Auxiliary Aids and Interpreter Services
You can request free auxiliary aids and services, including this material and other plan information in
large print. Call 1-800-349-1855 (TTY/TDD 711).

If English is not your first language, we can help. Call 1-800-349-1855 (TTY/TDD 711). We can give you,
free of charge, the information in this material in your language orally or in writing, access to
interpreter services, and can help answer your questions in your language.

Spanish

Puede solicitar ayudas y servicios auxiliares gratuitos, incluido este material y otra informacién del plan
en letra grande. Llame al 1-800-349-1855 (TTY/TDD 711).

Si el inglés no es su lengua nativa, podemos ayudarle. Llame al 1-800-349-1855 (TTY/TDD 711). Podemos
ofrecerle, de forma gratuita, la informacién de este material en su idioma de forma oral o escrita,
acceso a servicios de interpretacion y podemos ayudarle a responder a sus preguntas en su idioma.

Chinese — simplified

B UBFIBRBENHE TENRS - SRAERANEMIT XIERRAFR - IEHE
1-800-349-1855 (TTY/TDD 711) -

MREEALAZLBHNERES - BAIBERHEEE) - 152 EE 1-800-349-1855 (TTY/TDD 711) » F A 1ol
Bl PEES  AEERANESEEARREAZRINER - ARREEIIERS - HE
R ERMIES E B EIZ Ao -

Viethamese

Quy vij c6 thé yéu cau céac dich vu va ho trg b6 sung mién phi, bao gdm tai liéu nay va thong tin k&
hoach khac duwdi dang ban in chit I&n. Goi dén 1-800-349-1855 (TTY/TDD 711).

Né&u Tiéng Anh khéng phai la ngdn nglt me dé cha quy vi, ching tdi cd thé gitip quy vi. Goi dén
1-800-349-1855 (TTY/TDD 711). Chung t6i c6 thé cung cap mién phi cho quy vi thdng tin trong tai liéu
nay bang ngdn ngit cla quy vi dwdi dang |&i néi hodic vin ban, quyén ti€p can cac dich vu phién dich, va
c6 thé gilip tra | cac cau hoi clia quy vi bang chinh ngén ngit cla quy vi.

Korean

Hotle R Ex Atz 2 MH[AE 8T = A2, 017|0|= 2 AN e Atz & 7|Et E3
MET7F ZE L0 Q&LICH 1-800-349-1855 (TTY/TDD 711)H O 2 M3t A| 7| BEEL|CY

HO{7t 25017} Ot B2 X 3|7} =t=2| 2 & L Ct. 1-800-349-1855 (TTY/TDD 711) HCO =2
MtFEA| 7| HERL|CE M3l = HoPH 52 £ H2Z o] A0 = B AtEo| HEE,
2|0 89 MH| A9l ALE S R & MSsh =20 okl 0= HE0f tiot HHE XSS

EefZlaL .
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French

Vous pouvez demander des aides et des services auxiliaires gratuits, y compris ce document et
d’autres informations sur le plan en gros caractéres. Composez le 1-800-349-1855 (TTY/TDD 711).

Si votre langue maternelle n’est pas I'anglais, nous pouvons vous aider. Composez le
1-800-349-1855 (TTY/TDD 711). Nous pouvons vous fournir gratuitement les informations contenues
dans ce document dans votre langue, oralement ou par écrit, vous donner acces aux services d’un
interpréete et répondre a vos questions dans votre langue.

Hmon

Koj tuaj yeem thov tau cov khoom pab cuam thiab cov kev pab cuam, suav nrog rau tej ntaub ntawv
no thiab lwm lub phiaj xwm tej ntaub ntawv kom muab luam ua tus ntawv loj. Hu rau
1-800-349-1855 (TTY/TDD 711).

Yog tias Lus Askiv tsis yog koj thawj hom lus hais, peb tuaj yeem pab tau. Hu rau

1-800-349-1855 (TTY/TDD 711). Peb tuaj yeem muab tau rau koj yam tsis sau nqgi txog ntawm tej ntaub
ntawv muab txhais ua koj hom lus hais ntawm ncauj los sis sau ua ntawv, mus siv tau cov kev pab cuam
txhais lus, thiab tuaj yeem pab teb koj cov lus nug hais ua koj hom lus.

Arabic - UAE
ol 3 € Caaly ddadll Jsa s a0 Cilaslea s el 138 c@lld & Loy dlaal) 4Ly Cilaclusall 5 claadl) calls SliSa
S e
.1-800-349-1855 (TTY/TDD 711)
Al e Jaail sac Lol LS o 61 @liad Cul 4, 3dail) 4l culS 1)
&) Jsa 5 WS 1 Gedds lialy aivaall 138 333 ) sl) il laall @ll a3 (o LSy ,1-800-349-1855 (TTY/TDD 711)
iy dilny Glla) e Jsanll 3 dliaclue Wiy s Ulae dea il cilead

Russian

Bbl MOXeTe 3anpocuTb 6ecnnaTHble BCMOMOraTe /ibHble CPeACcTBa M YCYrK, BKAKOYAA 3TOT CNPaBOYHbIN
MmaTepuan u apyryto MHGopMaLMIo O NaHe, HanevyaTaHHY KPYNHbIM WpndTom. Mo3BOHUTE NO
Homepy

1-800-349-1855 (TTY/TDD 711).

Ecnn aHrAMNCKMn He siBnAeTca Balwmm poaHbim A3bIKOM, Mbl MOXXem Bam nomouyb. No3BoHUTE No
Homepy 1-800-349-1855 (TTY/TDD 711). MbiI 6ecnnaTHo npegoctasum Bam 6onee nogpobHyto
MHPOPMALMIO 3TOrO CNPABOYHOIO MaTepuana B YCTHOM MAU NMUCbMEHHOM popMme, a TaKKe A0CTyn K
A3bIKOBOWM NoAAepKKe U OTBETMM Ha BCe BOMPOChI Ha Bawem pogHom A3biKe.

Tagalog

Maaari kang humiling ng libreng mga auxiliary aid at serbisyo, kabilang ang materyal na ito at iba pang
impormasyon ng plan sa malaking print. Tumawag sa 1-800-349-1855 (TTY/TDD 711).

Kung hindi English ang iyong unang wika, makakatulong kami. Tumawag sa 1-800-349-1855 (TTY/TDD
711). Maaari ka naming bigyan, nang libre, ng impormasyon sa materyal na ito sa iyong wika nang
pasalita o nang pasulat, access sa mga serbisyo ng interpreter, at matutulungang sagutin ang mga
tanong sa iyong wika.



Gujarati

dH H12] [UeaHi A1 UHAL Aol Wl W lofof] HI[Sd] UlSd HEd USIUS USIU Ao Ao
(Aoid] 3] U5l ©9). 1-800-349-1855 (TTY/TDD 711). UR S1d 53

) 2{A%) dHIZ] UM HINL o €Y, dl M7 Hee 53] 2512 1. 1-800-349-1855 (TTY/TDD 711). U
ST 520 dHIR] LN H LS 1A Aedl QdHT dHel 341 YAl Hiledl 1A (Aot 4R w41Y]
251 912, HINUL A1l Yl U] 251 1 1o dHIR] NI dHIRL WALl saled
WU M Helddl 53] 2As1A 1.

Khmer - Cambodian

HAMGIONUE S HNSSWisnwS S ASIY JUSIHAfeISHAuEnS:
SHOALISHNINS M IRHIS]SiSIHEAPINYSY wTisieun1siius 1-800-349-1855
(TTY/TDD 711)

UASIOMNHAISUESTUSMMNSUWIUAHA RN GRWHMT SY
wrigicunisitue 1-800-349-1855 (TTY/TDD 711) 4

I SRUNSHAIMNWSSASIESINAUSISIHRAR NS MM aNIUIHS
N WU S UM UUUSMHEAE SSUTNSIUNH/URTU

SHHNGRWIS WAIMITURHANMMIUIHS 4

German

Sie kdnnen kostenlose Hilfsmittel und Services anfordern, darunter diese Unterlagen und andere
Versicherungsinformationen in GroRdruck. Rufen Sie uns an unter
1-800-349-1855 (TTY/TDD 711).

Sollte Englisch nicht Ihre Muttersprache sein, kénnen wir Ihnen behilflich sein. Rufen Sie uns an unter
1-800-349-1855 (TTY/TDD 711). Wir kdnnen Ihnen die in diesen Unterlagen enthaltenen Informationen
kostenlos miindlich oder schriftlich in Ihrer Sprache zur Verfligung stellen, lhnen einen
Dolmetscherdienst vermitteln und Ihre Fragen in Ihrer Sprache beantworten.

Hindi

T 39 et 3R = AT A SR a1 fife § fou S afed qea At e ﬁt@wﬁwa&ﬁawaﬁ%l
1-800-349-1855 (TTY/TDD 711) W shict &

TR SIS Ukl vgedt omoT T 2, | ¥ Heg  Uehd &l 1-800-349-1855 (TTY/TDD 711) W hiet & znmqsﬁgqaﬁsu
|t ST SRR ST ST H S A1 fARaq w9 e €, GHTIAT HaTSl do € < Wohd © AT STUehT ST H 19 el
ST 3 ¥ Heg W T B




Lao (Laotian)

U)?Dﬁ‘?).)‘?O2D’WDQO€)CU)8CSJJ CC@ ﬂ?DUQﬂ?DO?‘)ijCCUUWS QOJJU)‘)CST) 3‘)1)1) CCv

21)1)81)328‘)@&31) CUDC’)O&)J)?U)E) tmacd
1-800-349-1855 (TTY/TDD 711).

T]‘)b)‘)ff‘)CCJ.)Q@jm‘)D UCC.UDU.)‘)%‘)&?T)O b.)OT)CS‘)ﬁ‘)JJ‘)OQOE)ZO Lmach 1-800- 349-1855
(TTY/TDD 711). woncsas')mo?meuv‘lvcsn ¢FIVD CUD&‘)%‘)QSND‘)DU)‘@U‘)J)CU‘) U‘)
CUDQ?@)QD’)@D’)%@D T)?DC?‘)CT]‘))’WDUQD’)‘)DD?G)CCU&)‘)%? ?U)CCD’)U)‘)DEOE)UC%E)E)‘)U)E)Q v
3‘7.U?OQO@)C’)@UE)?T]?.UQS‘JU)‘?DCUD&)?3°7283U)?D.

Japanese

COERCZOMOFTEFERZ KELAXNFTERT 4L - BEOHSZIECY —EXRZE
BT D EMTEZET - 1-800-349-1855 (TTY/TDD 711) ICEFEL T &y -

HENBEETHLVAIXTHZK LY, 1-800-349-1855 (TTY/TDD 711)ICEEEL TL A& LY,
COEHIZEE INTUVSERE. PEHRODEECOBEE-IE@MITEHNTHIEAT S L
EHIZ, BRY—EXRANDT7IVERZRHEL. BEHROCEBERICHLBEHRDERETHEZAL
*9,



Notice of Nondiscrimination

UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil rights
laws and does not discriminate, exclude people, or treat them differently based on race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender identity
or expression, or sexual orientation.

We provide free auxiliary aids and services to people with disabilities to communicate effectively
with us, such as:

* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio, accessible electronic formats,
other formats)

UnitedHealthcare Community Plan of North Carolina provides free language services to people
whose primary language is not English, such as:

* Qualified interpreters

* Information written in other languages
If you need these services, call 1-800-349-1855 (TTY/TDD 711).

If you believe that UnitedHealthcare Community Plan of North Carolina has failed to provide these
services or discriminated in another way based on race, color, national origin, age, disability, or sex,
you can file a grievance with:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84130

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:
Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail:
U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)



