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Your journey to better health

What’s inside

It’s time for your annual flu shot. Tal(e aCti()n

Our flu shot location finder makes it
easier to find where to get one. What you need to do to renew
Learn more on page 2. y your Medicaid benefits

Medicaid members need to renew their
coverage each year. Your state will tell you
when its time. They may call it recertification
or redetermination.

Make sure the state can reach you when it

is time to renew. Give them your current
address, email and phone number. It is
important to reply when they contact you. If
you don’t you could lose your health plan.

We’re here to help. Learn more at
uhc.com/staycovered.
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http://uhc.com/staycovered

| Health - wellness
Fight the flu

It’s time for your
annual flu shot

Itisimportantto geta

flu shot every year. It is
recommended for everyone
6 months and older.

Here are 3 reasons why:

1. It protects you from
getting sick with the flu.

2. Ifyoudo gettheflu,
your symptoms will be
less severe.

3. Italso protects your family
from getting the flu. When
everyone gets the flu shot,
it makes it harder for the
flu to spread.

Get your flu shot today.
There is no cost to you. We
have an online tool that
makes it easier to schedule

one. Visit myuhc.com/
findflushot.

Everyday life

Put down that vape

E-cigarettes are as unhealthy as regular cigarettes.

A study found that more than 2.5 million teenagers
use e-cigarettes, or vapes. This is about 14% of high
schoolers and 3% of middle schoolers. Of those, 1in 4
vape every day, and 85% use flavored products.

People often think e-cigarettes are safer than regular
cigarettes. This is not true. Both contain nicotine, which
is addictive. One Juul pod has as much nicotine as a
whole pack of cigarettes. E-cigarettes also have toxic
chemicals that can damage your child’s lungs and brain.

Some vaping devices look like USB drives or pens,
making it easier for your child to hide them. Vaping

is dangerous for adults, too. While it has some of the
same long-term risks as cigarettes, it can also cause
sudden lung damage in people of any age. This can be
permanent or deadly.
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~ DiscaseManagement
Finding the right
treatment for ADHD

If your child has attention deficit hyperactivity disorder
(ADHD), their provider may suggest medication. There are
several kinds of medicines that treat ADHD.

Your child may need to change medicines or dosages a few
times. Some medicines may not help, others may cause
side effects. A dose may be too low or too high. That’s why
it's important for children on ADHD medicine to see their
doctors often.

Be sure to keep regular appointments with their provider.
Behavioral therapy and counseling can also help.

Transitions of care

Follow-up care is important

What to do after getting home from the hospital

The time immediately following a hospitalization or emergency room visit can be
overwhelming. Take these steps to help ease this transition:

1. Understand your discharge instructions. Your nurse or provider should review these with
you before you leave the hospital. Ask questions about anything you don’t understand.

2. Fillany new prescriptions. While at the pharmacy, ask the pharmacist to review your
entire list of medications for any possible drug interactions.

3. Make a follow up appointment with your Primary Care Provider (PCP) or behavioral
health provider within 7 days following your discharge. Bring a copy of your discharge
instructions and a list of any new medications prescribed to you.

Ask for support. Many people need extra help during this time. Asking for support from
others may be just what you need for a speedy recovery.

If you need help scheduling a follow up appointment, please call the
Member Services number toll-free at the number on page 4.



Member resources

We’re here to help

Member Services: 1-877-542-9238, TTY 711
Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language
(toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place. Find a health care
provider, view your benefits or see your
member ID card, and more.

UnitedHealthcare app:
Download on the App Store® or Google Play™
Access your health plan information on-the-go.

NurseLine: 1-855-575-0136, TTY 711
Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

KanQuit:

1-800-784-8669, TTY 711 | ksquit.org

Get help quitting smoking at no cost to you
(toll-free).

Transportation: 1-877-542-9238, TTY 711
Call Member Services to set up a ride and
get connected with our transportation team
(toll-free).

Care Management: 1-877-542-9238, TTY 711
Members with chronic conditions and complex
needs can get phone calls, home visits, health
education, referrals to community resources,
appointment reminders, help with rides and
more (toll-free).
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Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and substance
use resources.

Healthy First Steps®: 1-800-599-5985, TTY 711
Get support throughout your pregnancy and
rewards for timely prenatal and well-baby care
(toll-free).

Self Care by AbleTo: ableto.com/begin

Ease stress and boost your mood with this
Self Care app that gives you emotional health
tools like meditations, breathing exercises,
videos, and more. You'll get personalized
content and there is no cost.

Go digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and
digital files to receive your health
information more quickly.

Community Connector:
uhc.care/HTComm~Connector
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more, at
reduced or no cost to you. Search to find
help in your area.

Expressable: expressable.com/united
Partner with a licensed and experienced
speech therapist for 1-on-1 virtual sessions
from the comfort of home - with weekly
practice activities, education, and support to
reach your goals faster.

United
Healthcare
Community Plan

'JJ KanCare


http://myuhc.com/communityplan
http://ksquit.org
http://liveandworkwell.com
http://ableto.com/begin 
http://myuhc.com/communityplan/preference
http://uhc.care/HTCommConnector
http://expressable.com/united 

Discrimination is against the law. The company complies with applicable federal civil rights
laws and does not discriminate, exclude people, or treat them differently based on race, color,
national origin, age, disability, religious or political beliefs, or sex (including gender identity,
expression, or orientation).

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by us. You can file a complaint and ask for help filing a complaint in person or by mail, phone,
or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608, Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online:
hhs.gov/civil-rights/filing-a-complaint/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

If you need help with your complaint, please call Member Services at 1-877-542-9238, TTY 711,
8 a.m.-6 p.m., Monday-Friday.

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose primary
language is not English, such as:

 Qualified interpreters
* Information written in other languages

If you need these services, please call Member Services at
1-877-542-9238, TTY 711, 8 a.m.-6 p.m., Monday-Friday.
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ATTENTION: If you speak English language assistance services, free of charge, are available to you.
Call 1-877-542-9823, TTY 711.

ATENCION: Si habla espafiol (Spanish), los servicios de asistencia de idiomas estan disponibles para
usted sin cargo. Llame al 1-877-542-9238, TTY 711.

LUU Y: Néu quy vi n6i tiéng Viét (Vietnamese), chiing t6i c6 dich vu hd trg ngdén nglt mién phi danh
cho quy vi. Goi s6 1-877-542-9238, TTY 711.

AR ANRESRHI (Chinese) @ &N ES R EIES HEIRTE o FEEE 1-877-542-9238 -
=S (TTY) 711 -

HINWEIS: Wenn Sie Deutsch (German) sprechen, stehen lhnen kostelose Sprachdienste zur
Verfugung. Rufen Sie +1 877-542-9238, TTY 711 an.

wrong: (8Ug1U: H11ut51wa81219 (Laotian), wonS1id3n1wwiztauddisjizuatanlicnna.
lnma 1-877-542-9238, TTY 711.

711 all) il 1-877-542-9238 i)l e Juail Ulae oll i 5 &y galll s Lsall cilada (6 ((Arabic) dxadl s < 13)

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may magagamit kang mga serbisyo na
pantulong sa wika, nang walang bayad. Tumawag sa 1-877-5642-9238, TTY 711.

20030g8-320005¢) 2082005 (4§60 (060) (Burmese) 0om:a|paqiE oonae0m:adE
63:60000509 0568008agP:) 20C308 qGEEAlapdN 1-877-542-92381 TTY 711 93 ofsedl Ol

ATTENTION : si vous parlez frangais (French), vous pouvez obtenir une assistance linguistique
gratuite. Appelez le 1-877-542-9238, ATS 711.

AR | BAEE (Japanese) ZEECN3B a3, EBEXEY—EXZERN TIHAEBITE T,
T S51-877-5642-9238. X /-IEITTY 711IC TEELC 2T L)

BH/IMAHWE! Ecnun Bbl roBopuTte no-pycckm (Russian), Bbl MoxkeTe 6ecnnaTHO BOCMOb30BaTbCA
NMOMOLLbIO NepeBoAYMKa. 3BOHUTE No TenedpoHy 1-877-542-9238, TTY 711.

LUS TSHWJ XEEB: Yog hais tias koj hais lus Hmoob (Hmong), peb muaj cov kev pab cuam txhais lus
pub dawb rau koj. Hu rau 1-877-542-9238, TTY 711.

ol oyleis b laka) .o Aol g3 4l Led o OBSl) Coygue 4 dazyd Olods WIS (2 G (Farsi) sw)ld obj 4,51 1d>g3
oS b 1-877-542-9238.TTY 711

TANABAHI: [kiwa unazungumza Kiswahili (Swabhili), huduma za usaidizi wa lugha zinapatikana kwako
bila malipo. Piga simu kwa 1-877-542-9238, TTY 711.



