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Pon gian cho quy vi.
Do la cam két caa

chung toi.

Chao mlrng quy vi dén véi UnitedHealthcare Community Plan! Ching
toi mong muoén quy vi c6 trai nghiém cham soc surc khoe tuyét vai.

Chuong trinh cla quy vi bao gom cac quyén lgi y té va strc khoe hanh
vi. Strc khde hanh vi bao gom strc khde tam than va diéu tri lam dung
chat kich thich. Cac quyén lgi dugc bao tra la mien phi danh cho quy vi.

Quy vi s& sém nhan dugc Cudc goi Chao murng tir nhom Dich vu Hoi
vién cla ching t6i. Ho sé thao luan vé cac quyén lgi, tra 16i cac giai dap
thac mac va gilp quy vi hoan thanh ban danh gia strc khae.

Mang theo hai thé nay khi quy vi nhan dich vu cham séc.
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bay la Thé ID hdi vién chuong trinh

UnitedHealthcare Community Plan cla
quy vi. Néu quy vi chua nhan dugc thé
nay, vui long goi cho ching toi theo s6

1-877-542-8997, TTY 711.

Quy vi cling c6 thé tim thay thé cla
minh tai myuhc.com/CommunityPlan
hodc trén ing dung UnitedHealthcare.

PE gilip quy vi vi bat
dau, hay xem video Bat
dau cla chdng t6i tai
member.uhc.com/
communityplan/
public/onboarding.
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Day la thé dich vu ProviderOne clia quy vi. Néu quy vi chua
nhan dugc thé nay, hay lién hé véi Co quan Cham soéc Strc

khoe Tiéu bang Washington

dé yéu cau thay thé:

« Truy cap trang web ctia cdng thong tin khach hang
ProviderOne tai waproviderone.org/client

* Hoac goi s6 1-800-562-3022, hodc

* Yéu cau thé truc tuyén bang cach chon “Services Card” (Thé
Dich vu) tai fortress.wa.gov/hca/p1contactus/home/client.

Quy vi mudn tham gia H3i Dong C6 Van Cong Dong va Hoi Vién chia chiing t6i?
Cung cap thong tin dau vao vé cai thién chét lugng chdm séc va binh déng trong cham séc st
khde cho cac hdi vién clia chung t6i. Hoi Dong hop bon [an madi nam. S6 lugng thanh vién Hoi
bong cé han - hdy gri email cho chiing t6i sém tai dia chi uhc_communitywa@uhc.com.
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Nhaén trg giup

Chang tdi gilip quy vi dé dang nhan dugc thong tin quy vi can.

Chiing t6i ludn san sang ho trg

Dich vu Hi vién cé thé gitp quy vi:

« Lua chon hoac thay d6i Nha
cung cap dich vu Chdm séc
chinh (Primary Care Provider,

PCP) ciia quy Vi [

+ Nhan thé ID héi vien mdi

+ Tim bac si chuyén khoa, bénh
vién hodc cac nha cung cap khac

« Tim hiéu vé cac quyén loi duoc

Huéng Dan Bat Pau

* Nop don khiéu nai hodc
khang nghi

* Gidi dap moi thac mac clia
quy vi

+ Dat lich hen kham

Pé lién hé vdi bo phan Dich vu Hbi vién, xin goi 1-877-542-8997, TTY 711, 8 gid sang dén 5 gid chiéu,
Thir Hai - Thir Sau. Néu quy vi can trg gitip bang ngdn ng hoac can théng tin ¢ dinh dang khac,

chi can cho ching téi biét.

Luon két néi

* Truy cap trang web hoi vién an toan cla
chung téi tai myuhc.com/CommunityPlan.
Quy vi c6 thé:

- Tim thong tin chi tiét vé quyén lgi cla quy vi
- Tim kiém nha cung cap trong mang Iudi
- Tim hiéu loai thudc theo toa nao dugc

bao tra

- Nhan thé ID hoi vién chuong trinh
UnitedHealthcare Community Plan

* Tai xudng Ung dung di dong UnitedHealthcare.
Ung dung dugc thiét k& cho nhitng ngudi ban
ron va bao gom nhiéu tinh ndng tuong tu nhu
myuhc.com/CommunityPlan.

* Truy cap UHCCP.com/wa/imc. Trang web
cong khai nay c6 thdng tin ca ban vé quyén Igi,
nha cung cap trong mang Iudi va nhiéu thong
tin khac.

247
> >

Tim/thay Xem/in
ddi bac si thé ID
Xem cac Xem Danh sach
quyén lgi Thudc Uu tién

Dich vu HGi vién
1-877-542-8997, TTY 711

Q

] myuhc.com/CommunityPlan

Ung dung
UnitedHealthcare
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Yéu cau thong tin cua chuong trinh

S6 Tay Hoi Vién

Chi tiét vé cac quyén lgi va cach nhan dich vu
cham soc. Tai liéu nay cling bao gom cac quyén
va trach nhiém cla hdi vién, chi dan trudc, cach
ndp don khiéu nai hodc khang nghj va Thong bao
vé Thuc hanh Quyén riéng tu.

Danh muc Nha cung cap

Xem danh sach cac bac si, bénh vién va nha
thudc trong mang ludi trong khu vurc clia quy vi.
Kiém tra danh sach nha cung cdp mdi nhat trong
mang ludi trén myuhc.com/CommunityPlan,
chon “Find care” (Tim dich vu cham séc).

O

Danh sach Thudc Uu tién (Preferred Drug
List, PDL)

Danh sach cac loai thuéc theo toa dugc bao
trd. PDL do Co quan Cham séc Surc khde tao va
xét duyét thuong xuyén. Quy vi dugc bao tra
cho cac loai thuéc theo toa nam trong PDL ma
khong mat thém chi phi.

Cach lay nhirng tai liéu nay

Hay cho ching t6i biét vé
nhu cau stc khoe cua quy vi

PE gilip quy vi cdm thay khde manh nhat, ching
toi can hiéu ré hon vé quy vi. Mot ban danh gia
strc khde ngan gitip ching toi tim hiéu vé nhu cau
strc khde clia quy vi. Quy vi sé chi mat vai phut, vi
vay xin vui long hoan thanh ngay khi c6 thé.
Nhirng viéc quy vi can lam:

1.Dién vao mot biéu mau Danh gia Strc khoe cho

mai ngudi trong gia dinh quy vi la hdi vién cla
UnitedHealthcare Community Plan.

2. Quy vi ¢ thé str dung (cac) biéu mau di
kém vai tai liéu nay, hodc quy vi c6 thé
hoan thanh bi€u mau truc tuyén tai
myuhc.com/CommunityPlan.

3. GUi lai biéu mau Panh gia Strc khde da hoan
thanh ctia quy vi cho ching t6i trong phong bi
gUi lai c6 trong goéi nay.

Pé dugc trg gitip vé Panh gia Strc khde clia quy
vi, xin goi cho b6 phan Dich vu Hbi vién theo s6
1-877-542-8997, TTY 711.

Pién thoai - Goi cho bd phan Dich vu Hoi vién theo s6 1-877-542-8997, TTY 711, dé yéu cau ban sao

tai liéu mién phi qua dudng buu dién.

Truc tuyén - Truy cap myuhc.com/CommunityPlan, UHCCP.com/wa/imc hoac irng dung di

dong UnitedHealthcare.

GUri qua buru dién - bién biéu mau dugc dinh kém véi phong bi c6 trong tai liéu nay.
Xé rdi biéu mau, cho vao phong bi, dan kin va gtri lai cho ching toi.
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Huéng Dan Bat Pau
Quyén lgi dugc bao tra cta quy vi

Quy vi dugc cung cdp mién phi cac quyén lgi dugc bao tra. Quy vi phai sir dung bac si, bénh vién va nha
thuoc trong mang |udi cla ching téi, c6 nghia la ho da dong y cham séc cho cac hdi vién Apple Health cua
chung toi.

Cac hoi vién ngudi Thé dan Chau M/Ngudi Ban x(r Alaska, c6 thé dugc cham soc tai cac Nha cung cép dich
vu Cham séc Stre Khée cho Thé dan (Indian Health Care Provider, IHCP) ngay ca khi nha cung cap dé khong
thudc mang ludi clia ching toi.

Mot s6 quyén lgi ¢ thé can gidy gidi thiéu tir Nha cung cap dich vu Cham séc chinh cla quy vi hodc ho c6
thé can xin phé duyét trudc khi quy vi c6 thé dugc cham séc.

Tong quan vé cac quyén Ilgi duwgc bao tra clia quy vi Chi phi cta
quy vi

Tham kham tai phong kham
Thdm kham tai phong kham chdm séc chinh $0
Tham kham tai phong kham bac si chuyén khoa

Cham séc phong ngira

Tham kham thé chat & chling ngira cho tré $0
Kham, sang loc & ching ngtra hang ndm cho ngudi Ién
Thudc theo toa $0

Thudc trong Danh sach Thudc Uu tién cta Apple Health

Cham séc strc khde hanh vi
Cham séc strc khde tam than noi tru
Cham séc surc khoe tam than ngoai tru
Piéu trj réi loan st dung chat kich thich $0
Thudc diéu tri R6i loan Str dung Opioid (Medications for Opioid Use Disorder, MOUD)
Cac bién phap can thiép diéu tri réi loan c& bac c6 van dé
Dich vu quan ly khing hoang

Phan tich Hanh vi U'ng dung $0
Nha khoa*
Tré em - Kham, vé sinh, chup X-quang, h6 so & nho rang $0

Ngudi I6n - Khdm, vé sinh, chup X-quang, trdm rang, nho rang &
cac dich vu nha khoa han ché khac

Cham séc cap ciru va khan cap
Dich vu xe cu thuong* $0
Cham séc cap clru
Cham soc khan cap

Ké hoach héa gia dinh
Tham khédm cham séc strc khoe phu ni $0
Thudc, thiét bj & tiép liéu nglra thai
Thudc tranh thai khan cap

Cac quyén lgi dugc bao tra cta quy vi ti€p tuc & trang tiép theo

3\ Dich vu Hadi vién . Ung dung
‘. 1-877-542-8997, TTY 711 Bl  myuhc.com/CommunityPlan UnitedHealthcare


http://myuhc.com/CommunityPlan

Tong quan vé cac quyén lgi duoc bao trad clia quy vi Chi phi cta
quy vi

Thinh giac
Kham thinh giac dinh ky, xét nghiém va tri liéu $0
May trg thinh deo mét tai va hai tau
Cay oc tai dién ti hai bén

Cham sac strc khde tai nha $0
Cham Séc Cudi Poi $0
Bénh vién
Cham séc ndi tru $0
Cham s6c ngoai tru
Cac quy trinh xét nghiém $0

Xét nghiém trong phong thi nghiém, chup X-quang va X-quang

Cham sdc thai san va tré so sinh
Cham soc tién san
Cac dich vu noi tru tai bénh vién va trung tam sinh dé $0
Cac dich vu phuc vu qua trinh sinh n& do bac siva nit hé sinh thuc hién
Cham séc bdi ho ly trg san dong hanh
Cham so6c sau sinh

Thiét bi y té va ti€p liéu $0
Dich vu chuyén chd'y té*
Cp clru $0
Khong phai cap ciru
Dudng Dudng Chuyén Mon $0
Vat ly tri liéu, phuc hoi chirc nang va tri liéu ngon ngir $0
Cai thudc (thuoc 1a) $0
Strc khoe chuyén gigi
Liéu phap Hormone $0
HO trg Strc khde Hanh vi
Phau thuat*
Thi giac
Kham mat va liéu phap thi giac $0
Phu phi

Tré em - kinh mat*

Nha cung cap khéng thé 1ap héa dan cho quy vi ddi vdi cac quyeén lgi dugc bao tra.
Néu quy vi nhan dugc héa don, hdy goi cho b phan Dich vu Hdi vién theo s6 1-877-542-8997, TTY 711.

*Nha khoa, Chuyén chd, Cham soc strc khde chuyén gidi va Kinh méat cho tré em dugc bao tra truc tiép
bdi Apple Health st dung thé dich vu ProviderOne cla quy vi.



Quyén lgi caa quy vi -
thém chi tiét

Pon thudc

Danh séch thudc theo toa dugc bao tra dugc goi la
Danh sach Thuéc Uu tién (PDL). Co quan Chdm séc
Strc khoe Tiéu bang Washington cap nhat danh sach
nay thudng xuyén. Quy vi dugc bao tra cho cac loai
thudc nam trong PDL ma khdng mét thém chi phi.

Poi khi, quy vi ¢ thé can chap thuan trudc cho mot
s6 loai thudc nhat dinh. Biéu nay cé nghia la nha
cung cap cla quy vi sé yéu cau chung téi cho phép
trudc khi quy vi nhan thudc.
Quy vi can phai:
. Ki\é’m tra xem thu6c dugc ké toa cla quy vi cd
nam trong PDL hay khdng
« Lay thudc tai bat ky nha thuéc nao trong
mang ludi cda chdng toi
« Cung cap thé ID hoi vién chuong trinh
UnitedHealthcare Community Plan tai nha thu6c

Quy vi c6 thé tim PDL va danh sach cac nha thuéc
trén myuhc.com/CommunityPlan hoac goi cho bo
phan Dich vu Hoi vién theo s6 1-877-542-8997,

TTY 711. Néu quy vi cd thac mac vé thudc theo toa,
hay hdi bac si clia quy vi.

Thu6c theo toa qua duwong buu dién

Quy Vi c6 thé yéu cau chuyén thudc theo
toa dén hdp thu clia quy vi! Nhan lugng
thudc dugc bao tra dung trong t6i da 90
ngay. Dich vu nay khong ap dung cho tat
ca cac loai thudc. Truy cap myuhc.com/
Community Plan, Nha thudc & Thu6c theo
toa, Tai khodn Rx dé biét thém thong tin.

Huéng Dan Bat Pau

9

Chuyén ché

Dich vu chuyén ch&y té khong phai cap

clru duge Co quan Cham séc Sire Khde Tiéu

Bang Washington bao tra. Néu quy vi can chuyén
xe dé dugc cham soc y té, ching t6i c6 thé thu x
&p dich vu chuyén chd. Quy vi c6 thé tim danh
sach nha cung cap (ngudi moi gidi) tai dia chi
hca.wa.gov/transportation-help. Dich vu chuyén
chd trong truong hop cap clru cling dugc bao tra.

Cham séc nhan khoa

Dich vu kham mat dugc UnitedHealthcare
Community Plan bao trd. Tim trung tam chdm

s6c nhan khoa gan nha tai MarchVisionCare.com
hodc goi cho b phan Dich Vu Hdi Vién theo s6
1-877-542-8997, TTY 711.

Kinh mat

« Hoi vién tlr 20 tudi trd xudng: Kinh mat dugc Co
quan Cham soc Strc khde Tiéu bang Washington
bao tra bang thé dich vu ProviderOne cla quy vi.
Goi cho Dich vu Khach hang ctia Co quan Cham
séc Strc khoe Tiéu bang Washington theo s6
1-800-562-3022 hodc xem danh sach “Eyewear
Supplier” (Nha cung cap Kinh mat) tai
fortress.wa.gov/hca/p1findaprovider.

* Hoi vién tir 21 tudi trd 18n: Xem cac dich vu bd
sung tir UnitedHealthcare Community Plan &
trang 10.

Cham sé6c rang miéng

Quyén lgi nha khoa cta quy vi dugc Apple Health
bao tra truc tiép bang thé dich vu ProviderOne cla
quy vi. D& biét thém thong tin, hady goi cho Dich vu
Khach hang clia Co quan Cham sdc Stre khoe Tiéu
bang Washington theo s6 1-800-562-3022 hodc truy
cap hca.wa.gov/dental-services. Dé tim mot nha
cung cap dich vu nha khoa chap nhan Apple Health,
hay truy cap DentistLink.org.

Dich vu HGi vién
1-877-542-8997, TTY 711

Q

] myuhc.com/CommunityPlan

Ung dung
UnitedHealthcare
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Nhan cham soc

budng day Y ta 24/7 NurseLine

Khi quy vi bj 6m hodc bj thuang, quy vi ¢ thé khong
biét liéu quy vi c6 nén dén phong cap clru, tham
kham cham séc khan cap, hen gap bac s hoac tu
diéu tri tai nha hay khong. Mot y ta giau kinh nghiém
c6 thé gitip quy vi quyét dinh. Goi NurseLine theo s6
1-877-543-3409, TTY 711, bat c( Iic nao 24/7.

Telehealth (cham séc qua truc tuyén)

NEu quy vi khdng thé dén gap bac si, d6 la sau gio

lam viéc hodc quy vi khong ¢6 dich vy chdm soc tré

em, telehealth c6 thé |a mot lua chon.

* Hai van phong bac s clia quy vi xem ho ¢6 cung
cap dich vu tham kham telehealth hay khong.

* Tro chuyén véi bac si trong vai phit bang cach
str dung UHC Doctor Chat, 24/7. Nhan cau tra 10i,
diéu tri va don thudc bat ké quy vi dang & dau. Tai
ung dung Doctor Chat ngay hom nay.

Cham séc phong ngura

O

Cham séc thuong Ié

Gap Nha cung cap dich vu Cham séc Chinh (PCP)
cla quy vi dé kham strc khée dinh ky, tiém phong
va khi quy vi bi cdm lanh hodc cim. Ho cling c6 thé
trao d6i vé bat ky van dé strc khde hanh vi nao hoac
giup quy vi gap cac bac st khac.

H

\ 4

Tén va sb dién thoai cia PCP cla quy vi c6 trén thé
ID hoi vién UnitedHealthcare Community Plan cla

quy vi. D& thay déi PCP, quy vi hay goi cho Dich vu

HOi vién theo s6 1-877-542-8997, TTY 711.

Cac dich vu cham séc cap ctru va cham
sé6c khan cap

« Cham séc cap ctru: Khi bi dau nguc, chdy mau
nhiéu, khé thd, phét ban di 'ng nang hoac néu
quy vi cdm thay co thé sirc khde clia ai d6 hoac
chinh ban than quy vi bi ton hai. Hay goi 911 hoac
dén phong cap cru gan nhat ngay lap tuec.

« Cham séc khan cdp: D6i vai bénh tat hodc chan
thuong can dugc chu y nhanh chéng - bong gan,
vét cat, dau hong, bong nhe, phat ban, s6t hoac
nhiém tring nhe. Tim mo6t phong kham cham soc
khan cdp trén tab “Find care” (Tim dich vu cham
soc) tai myuhc.com/CommunityPlan.

Viéc kham strc khde véi PCP cdia quy vi rat quan trong dé gitr gin strc khoe.

Ngudi I6n: Kham strc khde hang nam cé thé gilip quy vi gidi quyét bat ky van dé y té hodc hanh vi nao.

Tré em: Kham strc khde cho phép PCP clia quy vi kiém tra xem con quy vi dang tang trudng va phat
trién nhu thé nao. Con quy vi cling sé dugc kiém tra sang loc can thiét, nhu kiém tra am ngi va thinh

giac, va dugc tiém ching.
« MAu gido tré lén: Tham kham hang nam

* Tré nho, tré so sinh va tré tap di: Tham kham thudng xuyén hon

+ Thanh thiéu nién: Thdm kham hang nam
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Huéng Dan Bat Pau

Nhan dich vu cham soc (ti€p theo)

Cham séc surc khée hanh vi

Quy vi ¢ thé dugc trg gitip vé strc khoe tam than va
roi loan st dung chat kich thich. Quy vi khéng can lay
gidy gidi thiéu tir PCP. Tim nha cung cap bang cach
tim kiém tab “Find care” (Tim dich vu cham séc) tai
myuhc.com/CommunityPlan hoac goi cho bd phan
Dich vu Hbi vién theo s6 1-877-542-8997, TTY 711.

Néu quy vi dang bi khiing hoang strc khde tam than,
hay tim su trg giup ngay lap tirc. Khung hoang la khi
hanh vi cGa ai d6 cé thé khién ban than hodc ngudi
khac gap nguy hiém.

Dé biét buong day Trg giiip Khung hoang, hay
kiém tra mat sau thé ID hdi vién UnitedHealthcare
Community Plan ctia quy vi hodc “Cac so dién thoai
quan trong” & mat sau clia Hudng dan nay.

Telehealth (Cham séc Strc khée hanh vi
qua truc tuyén)

Dich vu Telehealth cho phép quy vi tham kham vdi
nha cung cap dich vu cham séc strc khde hanh vi
truc tuyén bang dién thoai hodc may tinh clia quy
vi, giong nhu cudc goi video. Dich vu nay gitp quy
vi dugc cham séc ma khong can dén van phong cia
nha cung cap.

Telehealth la mo6t quyén lgi dugc bao trd. Quy vi co
thé nhan dich vu cham séc tir bat ky nha cung cap
dich vu telehealth nao sau day:

Bright Heart Health: Sirc khde tam than, lam dung
thudc phién, réi loan sir dung dugc chét, réi loan an
udng, thudc diéu trji chirng roi loan sir dung thudc
phién va kiém soat con dau man tinh.

* 1-800-892-2695
brighthearthealth.com

Eleanor Health: Dich vu diéu tri réi loan sir dung
dugc chat.
+ eleanorhealth.com

BoulderCare: Dich vu diéu tri r6i loan s dung dugc
chat.
boulder.care

Charlie Health: Chuang trinh Ngoai tri Chuyén sau
Ca nhan hda danh cho thanh thiéu nién.

+ 1-866-508-7084

* charliehealth.com

Nhan trg gitp tir Chuyén vién Ho trg
Surc khée Hanh vi

Chuyén vién Ho trg Strc khde Hanh vi la ngudi c6 thé
gilip quy vi mién phi va gil kin thong tin cta quy vi.
Ho c6 thé ho trg néu quy vi c6 van deé vdi cham sdc
strc khde hanh vi, nhu khiéu nai hoac khang nghi.

Chuyén vién Ho trg Strc khde Hanh vi khong phai la
mot phan cla UnitedHealthcare Community Plan va
c6 kinh nghiém vé sirc khde hanh vi, ca nhan hoac
thdng qua mot thanh vién gia dinh.

Quy vi c6 thé lién hé vai Chuyén vién Ho trg Strc
khde Hanh vi bang cach goi s6 1-800-366-3103

hodc guii email téi info@obhadvocacy.org.

Cac tai nguyén quy vi c6 thé sir dung ngay bay gio
Live and Work Well: Kham pha cac tai nguyén veé strc khde hanh vi, méi quan hé, cuéc song cong
viéc va cudc séng lanh manh. Truy cap liveandworkwell.com/en/member/uhcwa.

Tim ki€m trog gitp: Tim sy trg gilp tai dia phuong vé hang tap hoa, nha @, viéc lam va
nhiéu hon nita tai Optum.findhelp.com hodc truy cap tab Strc khoe Thé chat & Tinh than tai

myuhc.com/CommunityPlan.

Dich vu HGi vién
1-877-542-8997, TTY 711

Q

] myuhc.com/CommunityPlan

Ung dung
UnitedHealthcare
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http://myuhc.com/ CommunityPlan
https://www.brighthearthealth.com
https://www.eleanorhealth.com
http://boulder.care
http://charliehealth.com
mailto:info@obhadvocacy.org
http://liveandworkwell.com/en/member/uhcwa
https://Optum.findhelp.com
http://myUHC.com/CommunityPlan

Quyén lgi phu trgi tit UnitedHealthcare

Vi quy vi la héi vién UnitedHealthcare Community Plan nén dugc hudng
thém cac quyén Igi phu troi mién phi. Bay la nhitng quyén Igi ma quy
vi dugc hudng ngoai cac quyén lgi ciia Apple Health. Goi cho b phan

Dich vu Hdi vién theo s6 1-877-542-8997, TTY 711 dé biét thém chi tiét.

Chuong trinh Tang thudng danh cho Hoi
vién

Nhan phan thudng cho cac lan tham kham cham séc
phong nglra quan trong nhu tham kham thé chat
cho tré em, ching ngura, sang loc ung thu v va theo
d&i bénh tiéu dudng. Quy vi cé thé tich Ity dugc tai
$200 cho thé qua tang moi nam. Hoi vién hoi du
diéu kién dugc thong bao qua thu hodc email.

Kinh mat (Ngu&i IGn tir 21 tudi trd Ién)
Nhan ti da $100 cho mot cap gong kinh va trong
kinh hai nam mot lan théng qua mang ludi cla
March Vision. Truy cap MarchVisionCare.com.

Hoi Vién Boys & Girls Club

Thanh thiéu nién tir 6-18 tudi c6 thé nhan

dugc goéi hoi vién. Hay cung cap thé ID hdi vién
UnitedHealthcare Community Plan cla quy vj khi
dang ky.

H6 trg Thai san

Ghé ngbi xe hai: Chon gitra hai mau danh cho tré
so sinh. Dat hang trong vong 12 thang sau sinh bang
cach gtri email t6i maternalhealthwa@uhc.com.
Chuong trinh Healthy First Steps®: Lam viéc voi
chuyén gia thai san dé dugc ho trg thém va tiép can
cac nguon luc cong dong. Goi 1-800-599-5985 hodc
truy cap uhchealthyfirststeps.com.

Babyscripts™

Tham gia Babyscripts™ dé nhan thong tin
giao duc, 16i nhac lich hen va nhan phan
thudng thé qua tang Ién dén $150. Tai
xuéng ing dung dé dang ky.
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Mom'’s Meals: Cac truong hgp mang thai ¢é nguy co
cao c6 thé nhan dugc cac bita an giao tan nha trong
hai tuan sau khi sinh. Cac bita an cho ngudi sinh con
va thém t6i da bon thanh vién gia dinh. Quy vi phai
dugc ghi danh vao chuong trinh Healthy First Steps.
Xin goi 1-800-599-5985.

Wellhop: Két ndi truc tuyén vdi cac bé me khac de
dugc ho trg trong sudt thai ky va hon thé nita. Tim
hiéu thém tai momandbaby.wellhop.com.

AbleTo

S dung tng dung tu chdm séc cho cac cong cu sirc
khde cam xuc nhu thién dinh va cac bai tap tha.
Truy cap ableto.com/begin. S&r dung ma sé hoi vién
UnitedHealthcare Community Plan clia quy vi lam
ma truy cap.

H6 trg chuyén ti€p cho nha tu hodc noi
giam gilr

Nhan cac dich vu diéu phéi chdm soc lién tuc va tui
vai dung do dung thiét yéu khi rai khdi noi giam gi.
Pé tim ngudi quan ly ho so dugc chi dinh cda quy vi,
hay goi cho b phan Dich vu Hdi vién theo s6
1-877-542-8997, TTY 711.

UnitedHealthcare OMW™ (On My Way)

Chuong trinh nay giup thanh nién hoc cac kj nang
séng dé séng doc lap. Truy cap uhcOMW.com.


mailto:maternalhealthwa@uhc.com
http://uhchealthyfirststeps.com
https://momandbaby.wellhop.com
http://ableto.com/begin
http://uhcOMW.com

Huéng Dan Bat Pau

Tim hiéu v€ cac chuong trinh di€u phéi cham séc va ho trg

Cac hoi vién cla UnitedHealthcare Community Plan dugc nhan cac chuong trinh ho trg va diéu phi cham
séc mién phi. Cac chuong trinh nhu HO trg Ung thu, Quan ly Bénh tiéu dudng va Quan ly Trudng hgp Phirc
tap gilp quy vi quan ly cac van dé va gitr gin strc khoe tét nhat c6 thé.

Cac dich vu c6 thé bao gém:

Trg gilp vé cac van dé cham séc va quyén lgi

K&t noi quy vi vdi cac nguodn thong tin cong dong

Phoi hgp chdm séc vai bac s clia quy vi va thu xép thiét biy té

Gilp gidi quyét cac van dé gay kho khadn cho viéc cham séc

Pénh gia nhu cau strc khoe clia quy vi va gilp quy vi dat muc tiéu

N&i chuyén véi quy vi qua dién thoai va sap xép cac chuyén tham kham tai nha khi can thiét
Day cac k§ nang tu cham séc va cung cap gido duc strc khde dé quan ly cac triéu ching
Nang cao nhan thirc va lia chon sang sudt vé cham séc cudi ddi va cham séc gidam nhe

)\  Dé két ndi vai chuong trinh ho trg hodc diéu phdi cham séc, hdy goi cho bo phan Dich vy
“ HOi vién theo sb 1-877-542-8997, TTY 711.

1/

@ Dich vu Hdi vién

| . Ung dung
1-877-542-8997, TTY 711 LSl myuhc.com/CommunityPlan UnitedHealthcare

1"


http://myuhc.com/CommunityPlan

Khong hai long v6i nha cung cip
cua quy vi, UnitedHealthcare

hay bat ky phan nao trong dich vu
cham sdéc cua quy vi?

Khiéu nai

Quy vi c6 quyén ndp don khiéu nai (than phién) néu quy vi khdng hai long.

* Xin goi cho b phan Dich vu Hdi vién va néi, “Téi mudn ndp don khiéu nai.”

* Giai thich khiéu nai clia quy vi.

* Chung toi s& xem xét khiéu nai clia quy vi va glri cho quy vi mot 14 thu trong vong
45 ngay kem theo két qua.

Khang nghi

Néu nha cung cép cla quy vi yéu cau ching t6i phé duyét cho dich vu cham séc ctia quy vi va ching toi tlr
chdi dich vu dd, quy vi cd thé yéu cau chiing tdi xem xét lai quyét dinh néu quy vi khéng dong y. Diéu nay
goi la khang nghi.

P& ndp don khang nghi:

* Goi cho b6 phan Dich vu Hoi vién va noi,
“T6i mudn ndp don khang nghi”.

* Gidi thich vé dich vu cham séc khéng dugc
phé duyét.

* Chung t6i sé lién hé vdi nha cung cap cla quy vi
dé biét thém thong tin.

* Quy vi thuong sé nhan dugc thu quyét dinh trong

vong 14 ngay. Néu chlng t6i can thém thdi gian,
chuing t6i sé cho quy vi biét.

Cach ndp don khang nghi giai quyét nhanh

(nhanh):

D6i véi dich vu cham séc strc khde y té hoac hanh vi,

quy vi c6 thé yéu cau khang nghi giai quyét nhanh.

* Goi cho bd phan Dich vu HGi vién va noi, “Toi
mudn ndp don khang nghi giai quyét nhanh”,

* Gidi thich tai sao quy vi can mot quyét dinh
nhanh.

+ Chung tbi sé xem xét yéu cau cla quy vi va
quyét dinh trong vong 3 ngay va gli thu trong
vong 5 ngay.
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Néu khang nghi ctia quy vi bi tir chai

« B0 phan Dich vu Hdi vién cé thé cho quy vi biét
cach yéu cau Tham phén Luat Hanh chinh xem
xét va cac lua chon khac d& nhan dich vu cham
soc da dugc phé duyét.

Thong tin chi tiét vé khiéu nai va khang

nghi c6 trong SO Tay Hoi Vién cla quy vi tai
myuhc.com/CommunityPlan.

P& ndp don than phién hoac khang nghi:

* Xin goi cho B6 phan Dich vy Hoi vién theo s6
1-877-542-8997, TTY 711.

* Viét thu cho ching t6i theo dia chi:
UnitedHealthcare Community Plan
Grievances and Appeals
P.O. Box 31364
Salt Lake City, UT 84131-0364

* Fax cho chung téi: 1-801-994-1082
+ Hoac xem truc tuyén tai
myuhc.com/CommunityPlan.


http://myuhc.com/CommunityPlan

Phan biét doi xtr 1a vi pham phap luat. Cong ty tuan thu luat dan quyén lién bang hién
hanh va khéng phan biét d6i xtr, loai trir moi ngu'di, hodc déi xir khac nhau dua trén ching
tdc, mau da, ngudn gbc qudc gia, tudi tac, khuyét tat, gidi tinh; khuynh hudng tinh duc hoac
ban dang gidi.

NEu quy vi tin rang chiing toi da cé su phan biét déi xtr véi quy vi, quy vi cé thé giri khiéu nai
dén biéu phdivién Dan quyén cla chung toi.
Email: UHC_Civil_Rights@uhc.com

Dia chi gtri thu: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608, Salt Lake City, UT 84130

NEu quy vi can trg giup vé khiéu nai, vui long goi s6 1-877-542-8997, TTY 711, tur 8:00 sang
dén 5:00 chiéu, Thir Hai - Thir Sau.

Quy vi cling c6 thé ndp khiéu nai téi Van phong Dan quyén, B Y té va Dich vu Nhan sinh
Hoa Ky:
Truc tuyén: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
bién thoai: Mién cudc 1-800-368-1019, 800-537-7697 (TDD)

Pia chi glri thu: U.S. Department of Health and Human Services
200 Independence Ave SW, HHH Building, Room 509F
Washington, D.C.20201

Chung toi cung cap mién phi dich vu va cong cu trg gitp ngudi
bi tan tat giao ti€p hiéu qua vdi ching toi, nhu dung:
» Thong dich vién ngdn nglr ky hiéu co trinh d6
» Thong tin bang van ban dudi cac dinh dang khac (chin
c§16n, bang am thanh, dinh dang dién tlr dé truy cap, cac
dinh dang khac)
Chung t6i cling cung cap dich vu ngdn ngtr mién phi cho
nhitng ngudi c6 ngdn ngilr chinh khdng phaila tiéng Anh,
chang han nhu:
« Thong dich vién co trinh d6
- Thong tin dugc viét bang nhirng ngdn ngir khac

CSWA24MD0267831_000 HCA 41932 9/16/2024
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Néu quy vi can cac dich vu nay, vui long goi cho Dich vu Hoi
vién theo s6 1-877-542-8997, TTY 711, tlr 8:00 sang dén 5:00
chiéu, Thir Hai - Thir Sau.

Théng bao nay cé tai
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices.

CSWA24MD0267831_000 HCA 41932 9/16/2024
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https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices

1-877-542-8997, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nimero que se indica arriba.

Amharic: @AAN,P:- PFCTFIR AT AdeT PLTIL £ I8 ATATTT PA T2I9° ek, T TF LFAA:
ACSF NEATF ANAP NAL NAM (L LMK

@);\ RRTSIA| L;\ dalay a1y Ll el Lg)a\j\ A galll Bac Lusal) ladd g daa yill iladd 8 61 4t s Arabic
e a8l Juasy)
(9] ¢ C C ¢ O N oxc ¢
Burmese: 03(73861:?- 20C3200M 3’386@36(: m?Q’{IG @ 0p) :T)’JOD’J@ &)@Cg C 3?@')3603’3
IL ° o L °

Qo C C [®] o C ° 9}
0020000008 390‘?3’3@ O?G@’JC?Q\PQ(T? 61 D c? (S]OD&II 39(T)’328C\)3500 m 390000(3](9(? %(;' 0?

c3T30

Cambodian: RS HSHAMNFA: MIUMITU SHIUNSSWIRAMaNIRHIS]S SmosisnoSianw
SEASISUEUHAY U SIOH/EIMINSW yuiuTiSiunumiug 21 [

Chinese: V1= : &0 DU B 1S 0058 A A RE S WS . WIS TR Em ), 553 LV ERE9%

fi.
Korean: 331: <] 9 7]} o] A MH| 25 TR 2 AF3] =€t Ew0] 2 a3sHAH o
g A E ‘?ﬂ ;ﬂﬁra‘ﬂ TAHAL.

Laotian: cRLQ9V: DV3NIVFOBCHDIVNIVCVWITI I* WIFIBLYIVCHVILINBVDOI]
299109, TIIVCIDYINVODIVFOBCTD, NFQVNVMICTSIYHY.

Oromo: FUULEFFANNAA: Tajaajiloonni hiikkaa fi deeggarsa afaanii biroon kaffaltii tokko malee isiniif
kennamu. Gargaarsa yoo barbaaddan, lakkoofsa armaan ol jiruun bilbilaa.

L)l Sl Sl 81 ol )i lad sl 50 G801 @) sea 4 L) GLCSAS e s 4ea 5 Ciledd 4a i :Persian
A& Gl YU o jlads

Punjabi: &< W3 JId STHTAJITEST ATl 3973 Bt f9n ¥dd © faat Qusegy ot g& 1 7398
Hee @ 837, 3t faqur 7da Qa3 §89d 3 9% 94|

Romanian: ATENTIE: Sunt disponibile gratuit servicii de traducere si alte servicii de asistenta lingvistica.
Daca aveti nevoie de ajutor, va rugam sa apelati numarul de mai sus.



Russian: BHUMAHWE! Ycnyru nepeBoaa, a Takke Apyrve ycrnyru s3blIkoBOW NogaepKKu
npegocTasnsatoTca 6ecnnatHo. Ecnu Bam TpebyeTca nomoLlb, noxanymnucra, No3BOHUTE Mo
yKaszaHHOMY BblLLe HOMEpY.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kuqoran.

Swalhili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu kwa nambari iliyo hapo juu.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Tigrigna: A2AN:- T2 FCFIPT NAA T8 £7% H7H ATA%1TT NHE HDY dRAFF 2OYNNIR: ATH
goN ATLAR NH AN AOA HAe &3¢ LM

Ukrainian: YBAI'A! lNocnyru nepeknagy Ta iHLWi NOCNyrn MOBHOI NiATPUMKM Ha4arTbCs BaM
6e3KowTOoBHO. AKWO Bam NoTpibHa gonomora, 6yab nacka, 3atenedoHynTe 3a BkazaHUM
BULLEE HOMEPOM.

VieNtnamese:,CHL'J Y: Dich vu dich thuat va ho tro ngdn nglr khac dwoc cung cép cho quy Vi
mien phi. Neu quy vi can trg giup, vui Idng goi so & trén.

Kosraean: MWE AHK KAHLWEMYE: Asr kahsruh in kas in Iweng kuh luhngas e wacngihn molo nuh sum.
Efihn kom enenuh kahsruh, nuhnakmuhnas pahngon numbu se sihmlac luhng nge.

Marshallese: KOJJI;LA: Jipan ko ikkijien ukook ilo peba im kajin ko jet rej bellok ilo ejjelok
wonaan fian eok. Ne kwgj aikuj jipaf, jouj im kall e ndmba eo itulon.
Palauan: ATTENTION: Ngeseu er a oidel a tekoi me a bebil er a tekoi a ngar er ngii el diak el ocheraol. A

Isekum kousbech a ngeseu, momekedong er tia el dengua el ngar er eou.

Pohnpeian: MEHN KAPEHSE: Sawas en kawehwe oh soangen sahpis teikan ohng ekei lokaia kak koda
me ke sohte pain pwain. Mah ke anahne sawas, menlau eker nempe me sansal pah.

Chuukese: ESINESIN: Angangen chiaku me aninnis non kapasen fonu ese nifinifin mei kawor non an ese
kamo ngonuk. Ika epwe wor chon anisuk, kose mochen kokkori ena nampa asan.

Yapese: MARANG’AG: Pilyeg e thin nge ayuw ko boch e sabethin e kubaaq ni dariy pulwon. Faanra
bt'uf e ayuw rom, wenig ngom mu denguwa nag e pii numba ni baaray nga lang.



Cac s0 dién thoai va tai nguyén quan trong

Cap ctru

911

Dich vu Hoi vién

1-877-542-8997, TTY 711

8 gi'sang dén 5 gid chiéu, Thr Hai - Thr Sau
Co quan Cham séc Strc khée Tiéu bang
Washington

Dich vu Khach hang: 1-800-562-3022

Nha khoa: 1-800-562-3022

Chuyén ché: hca.wa.gov/transportation-help

Pudng day Ho trg Khang hoang
Hoat dong 24 gid mot ngay, 7 ngay mot tuan
Quan King
1-866-427-4747
Quan Pierce
1-800-576-7764
Cac quan Island, San Juan, Snohomish,
Skagit va Whatcom
1-800-584-3578

Cac quan Clallam, Jefferson va Kitsap
1-888-910-0416

Quan Thurston va Mason
1-800-270-0041

Cac quan Cowlitz, Grays Harbor, Lewis,
Pacific va Wahkiakum

1-800-803-8833

Cac quan Asotin, Benton, Columbia,

Franklin, Garfield, Kittitas, Walla Walla,
Whitman va Yakima

1-888-544-9986

Cac quan Chelan, Douglas, Grant va
Okanogan

1-800-852-2923

Cac quan Clark, Klickitat va Skamania
1-800-626-8137

Cac quan Adams, Ferry, Lincoln, Pend Oreille,
Spokane va Stevens

1-877-266-1818

UnitedHealthcare NurseLine
Hoat dong 24 gid mot ngay, 7 ngay mot tuan
1-877-543-3409, TTY 711

Teen Link

Thanh thi€u nién cé thé két ndi véi thanh thi€u nién
tlr 6 gid chiéu dén 10 gid toi.

1-866-833-6546

Email: teenlink@crisisclinic.org

teenlink.org

Pudong day néng Ngan Ngtra Tu Sat Qudc Gia
Trg gilp ngay 24/7 khi bi khing hoang

strc khoe tam than hoac co y dinh tu sat

Goi hodc nhan tin 988

988lifeline.org

Pudang Day Ho Trg Phuc Hbi cia Washington
Puong day gidi thiéu va can thiép khdng hoang
24 gi¢y d€ dugc ho trg vé sir dung chat kich thich,
cO bac cé van dé hoac strc khde hanh vi.

Email: recovery@crisisclinic.org
warecoveryhelpline.org

Puong day tro gitp roi loan str dung dugc chat
1-855-780-5955
liveandworkwell.com/recovery

Pudng day néng vé Gian 1an va Lam dung cta
UnitedHealthcare
1-844-359-7736

Pon vi Kiém soat Gian 1an Medicaid Washington
MFCUreferrals@atg.wa.gov

Washington Healthplanfinder

Gia han khad nang hoi du diéu kién, thay déi dia chi
hodc s6 dién thoai

1-855-923-4633, TTY/TDD 1-855-627-9604
wahealthplanfinder.org
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