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Su: Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance
P.O.Box 30608, Salt Lake City, UT 84130
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LT 5A, ERE~3RY).

st 0|2 A S X2 (Department of Health and Human Services)2| 21 At2 =2 (Office for
Civil Rights)oll 22t2 |7 4 JASLICE

22}2l: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
3} F= M2} 1-800-368-1019, 800-537-7697 (TDD)
fu: U.S. Department of Health and Human Services

200 Independence Ave SW, HHH Building, Room 509F
Washington, D.C.20201
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1-877-542-8997, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccidn y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nUmero que se indica arriba.

Ambharic: TAANL:- PFCTFID AT AdeT PLIL £ I8 A1AARRTT PA I219° ek, 99T+ LFAA:
ACBF NEAT ANAP NAL NAG- ¢ L LA

‘_,,A);\ dac bl ) dalay i€ 1)) LUlae el Lg)iiﬁ\ 4 sadll 3ac Ll chland 5 dea yill iledd 3 611 :4nti :Arabic
a).ci esjjb Jlaiy)
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Cambodian: WHGESHAMNFA: MIUMIU SHINSSWIR/AMaNIRHis]s SmoiscnsSianw
SEARIBUEUHAY UASIOE/RRIMISSW uiuTiSiun g™ e1in

Chinese: 7175 : W] DA% B 1SR E S HLABEE S RS . W RIE T i, SEEUE B2 9%
ﬁ%o

ik

Korean: 3HaL: 11 Bl 7] B} o A Mu| 25 F R 2 AlFs] =Yt =0 BasiAH 9]
@)

Laotian: cRLQ9V: DVINIVROLCHBILNIVECVWITI DT WIFIBVYMccNIVIoLV DO l]
29909, IIVCIDYINVOIVFOBCHD, NTQLNVVICOLIYCHY.

Oromo: FUULEFFANNAA: Tajaajiloonni hiikkaa fi deeggarsa afaanii biroon kaffaltii tokko malee isiniif
kennamu. Gargaarsa yoo barbaaddan, lakkoofsa armaan ol jiruun bilbilaa.

Lea )l S SaS 4y R a5l i Led sl 5o gBG1) &) sea 4 (L) SSAS il 5 4en 5 e 4 55 :Persian
A8 Gl YU o el

Punjabi: "< W3 Jd I AITE3T Aee 3973 Bt faR ydd © fast Gusey Jdt 951 73078
HeE @ B3I, 3t fagur 999 QU3 699 3 S F4|

Romanian: ATENTIE: Sunt disponibile gratuit servicii de traducere si alte servicii de asistenta lingvistica.
Daca aveti nevoie de ajutor, va rugam sa apelati numarul de mai sus.
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Russian: BHVMAHWE! Ycnyrn nepeBoga, a Takke gpyrue ycrnyrn S3blIkoBOW NOAOEPXKKM
npepoctasnsatoTca 6ecnnatHo. Ecnn Bam TpebyeTcs NOMOLLb, NoXanyncra, No3BOHUTE MO
yKaszaHHOMY BblLLIE HOMEpY.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kugoran.

Swalhili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu kwa nambari iliyo hapo juu.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Tigrigna: AFAN:- T2 FCHIPT NAK G2 272 A7H K14+ NHE HPY ORAFF EOYNNP: ATH
gon AFLAR NH, AN AGA HAe &% 4 L@

Ukrainian: YBAI'A! Nocnyru nepeknagy Ta iHLWi nocnyrn MOBHOT NIATPUMKM Ha4alTbCHA BaMm
6e3kowToBHO. AKLO BaM noTpibHa gonomora, 6yab nacka, 3aTenedoHynTe 3a BKazaHUM
BULLIE HOMEPOM.

Vie:cnamese:,CHU Y: Dich vu dich thuat va hé tr' ngon ngt khac duoc cung cép cho quy Vi
mién phi. Neu quy vi can trg’ giap, vui long goi so ¢ trén.

Kosraean: MWE AHK KAHLWEMYE: Asr kahsruh in kas in Iweng kuh luhngas e wacngihn molo nuh sum.
Efihn kom enenuh kahsruh, nuhnakmuhnas pahngon numbu se sihmlac luhng nge.

Marshallese: K(')JJINELA: Jipan ko ikkijien ukook ilo peba im kajin ko jet rej bellok ilo ejjelgk
wonaan fian eok. Ne kwdj aikuj jipan, jouj im kall e ndmba eo ituloi.
Palauan: ATTENTION: Ngeseu er a oidel a tekoi me a bebil er a tekoi a ngar er ngii el diak el ocheraol. A

Isekum kousbech a ngeseu, momekedong er tia el dengua el ngar er eou.

Pohnpeian: MEHN KAPEHSE: Sawas en kawehwe oh soangen sahpis teikan ohng ekei lokaia kak koda
me ke sohte pain pwain. Mah ke anahne sawas, menlau eker nempe me sansal pah.

Chuukese: ESINESIN: Angangen chiaku me aninnis non kapasen fonu ese nifinifin mei kawor non an ese
kamo ngonuk. Ika epwe wor chon anisuk, kose mochen kokkori ena nampa asan.

Yapese: MARANG’AG: Pilyeg e thin nge ayuw ko boch e sabethin e kubaaq ni dariy pulwon. Faanra
bt'uf e ayuw rom, wenig ngom mu denguwa nag e pii numba ni baaray nga lang.
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( United \ ( In an emergency go to nearest emergency room or call 911. Printed: 01/30/23 \
Washingt
) i Ciepiefean
911-87726-04
Health Plan (80840) This card does not %uarantee coverage. To verify benefits or to find a provider, visit the
Member ID: 000200069 Group Number: ~ WAHLOP website myuhc.com/communityplan or call.
Member: .
NEW L ENGLISH Payer ID: 87726 For Members: 877-542-8997 TTY 711
State ID: 99999999496 NurseLine: 877-543-3409 TTY 711
PCP Name: Optum Rx® Behavioral Health
NE WASHINGTON HEALTH PROGRAMS ReBin. 610494 Crisis Line: 800-123-4567
PCP Phone:  (509)258-4234 Rx GRP:  ACUWA For Providers: UHCprovider.com 877-542-9231
Rx PCN: 4600 All Claims: PO Box 31361, Salt Lake City, UT 84131-0361
MG - Aoole Health Pharmacy Claims: OptumRX, PO Box 650334, Dallas, TX 75265-0334
\0501 Administered by UnitedHealthcare of Washll)#gton Inc. ) \ For Pharmacists: 877-305-8952 )
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MARTHA WASHINGTON
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Grant, Kittitas, Klickitat, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens, Walla Walla,
Whitman, Yakima — 1-509-568-3767 (L= 1-866-323-9409

XY 285 —TIsland, San Juan, Skagit, Snohomish % Whatcom —1-800-780-7094, 2 &

INFSRIES
K| 2LtE — King — 1-206-341-7750

X|™ 3 — Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific,
Pierce, Thurston, Skamania, Wahkiakum —1-800-786-3799
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K| 1 - Asotin, Chelan, Douglas, Ferry, Lincoln, Okanogan, Pend Oreille, Spokane,
Stevens, Whitman —1-800-319-7116 == O|H| R1ServiceRequestA@dshs.wa.gov

K| 1 - Adams, Benton, Columbia, Franklin, Garfield, Grant, Kittitas, Klickitat,
Walla Walla, Yakima —1-866-715-3646 == 0| M| R1ServiceRequestB@dshs.wa.gov

x| 285 — Island, San Juan, Skagit, Snohomish, Whatcom — 1-800-567-5582 - =
O|H|&! R2ServiceRequestA@dshs.wa.gov

x| 28 — King —1-800-974-4428 & = 0| |2 R2ServiceRequestB@dshs.wa.gov
X|¥ 3 — Kitsap, Pierce —1-800-735-6740 £ = O|H|& R3ServiceRequestA@dshs.wa.gov

X| 3 — Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Lewis, Mason, Pacific,
Skamania, Thurston, Wahkiakum —1-888-707-1202 &= 0| H| &
R3ServiceRequestB@dshs.wa.gov
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Great Rivers Cowlitz, Grays Harbor, Lewis, Pacific, 1-360-561-2257
Wahkiakum
Greater Columbia Asotin, Benton, Columbia, Franklin, 1-509-808-9790
Garfield, Kittitas, Walla Walla, Whitman,
Yakima
King King 1-206-265-1399
North Central Chelan, Douglas, Grant, Okanogan 1-509-389-4485
North Sound Island, San Juan, Skagit, Snohomish, 1-360-528-1799
Whatcom
Pierce Pierce 1-253-304-7355
Salish Clallam, Jefferson, Kitsap 1-360-481-6561
Spokane Adams, Ferry, Lincoln, Pend Oreille, 1-509-655-2839
Spokane, Stevens
Southwest Clark, Klickitat, Skamania 1-509-434-4951
Thurston-Mason Mason, Thurston 1-360-489-7505
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