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MREFEAESZIHERMNERER  EaIUARKMPINEER & (Civil Rights Coordinator) 12 4
R o
EFH: UHC_Civil_Rights@uhc.com

mBF: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608, Salt Lake City, UT 84130
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mE: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
BT FfI&EEEE 1-800-368-1019 ~ 800-537-7697 (TDD)
HE: U.S. Department of Health and Human Services

200 Independence Ave SW, HHH Building, Room 509F
Washington, D.C.20201
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1-877-542-8997, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nimero que se indica arriba.

Ambharic: TAANL:- PFCFIR AT AdeT PLTIR £I8 A4 TT PA T2T9° Mgk, 99T+ EFAN:
AC8F NEAT ANAP NAL NAD- &M LLMAs
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Cambodian: WA GESHAMNFA: MIUMIU SHINSISWIRAMANIRRIS]sS AMGifncnSianw
SEASIRUEUEAY UASIOERERIMISSW gl Sl umius an i

Chinese: V£ &: &) DL % B MG B S LAty 5 b B iR s . A RIS ZE b, s sl AT RE 9%
ﬁ%o

Korean: 3aL: 1] Bl 7]} ?lo] x|l MH| 25 F- 252 Al&s =yt =wo] kA H ¢
©)

PAE HE 2 A A4 A

Laotian: cQRIVL: DV3NIVFOBCTD ILNIVCCVWITI (AT WIFISVYLCNNIVIOBL DALY
29909, IIVCIDYINVODIVOBCHD, NFQVNVMICTSIYHY.

Oromo: FUULEFFANNAA: Tajaajiloonni hiikkaa fi deeggarsa afaanii biroon kaffaltii tokko malee isiniif
kennamu. Gargaarsa yoo barbaaddan, lakkoofsa armaan ol jiruun bilbilaa.

L el St SaS 4y R a5l lE Led sl 5o g8 &) sea 4 (L) SSAS il 5 4es 3 e 4 55 tPersian
A8 Gl YU o el

Punjabi: M&< W3 Id ITHTHJITEST Aeei 3973 Bt fan ydd © fast Qusegy Jdtui g&1 A 398
HeE @ 83 J, 3t fagur ada QT3 $99 3 I8 |

Romanian: ATENTIE: Sunt disponibile gratuit servicii de traducere si alte servicii de asistenta lingvistica.
Daca aveti nevoie de ajutor, va rugam sa apelati numarul de mai sus.



Russian: BHUMAHWE! Ycnyrn nepesoga, a Takke Apyrne ycnyrn a3blkoBOW NOAOEPKKM
npepocTtasnsaTcs 6becnnatHo. Ecnv Bam TpebyeTca nomoLLb, noxanymcra, no3BoHUTE Mo
yKa3aHHOMY BblLLE HOMEpY.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kuqoran.

Swabhili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu kwa nambari iliyo hapo juu.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Tigrigna: AFAN:- T FCHIPY NAK T8 2% ATH ATAIAF Y NHE HHY @RKFTH LOYNNTP: AT
goN ATLAR NH, AN AOA, Hie £% 4 D

Ukrainian: YBATI'A! lNocnyru nepeknagy Ta iHLWi NOCnyrn MOBHOI NiATPUMKM HadalTbCA Bam
6e3koWwToBHO. AKLLO BaM NoTpibHa agonomora, 6yab nacka, 3atenedoHynTe 3a BKasaHUM
BULLLEE HOMEPOM.

Vie~tnamese:,CHL'J Y: Dich vu dich thuat va hé tro' ngon ngi khac dugrc cung cép cho quy vi
mién phi. Néu quy vi can trg’ giup, vui long goi s6 ¢ trén.

Kosraean: MWE AHK KAHLWEMYE: Asr kahsruh in kas in lweng kuh luhngas e wacngihn molo nuh sum.
Efihn kom enenuh kahsruh, nuhnakmuhnas pahngon numbu se sihmlac luhng nge.

Marshallese: KC')JJ[NELA: Jipan ko ikkijien ukook ilo peba im kajin ko jet rej bellok ilo ejjelok
wonaan fian eok. Ne kwoj aikuj jipafi, jouj im kall e ndmba eo itulof.
Palauan: ATTENTION: Ngeseu er a oidel a tekoi me a bebil er a tekoi a ngar er ngii el diak el ocheraol. A

Isekum kousbech a ngeseu, momekedong er tia el dengua el ngar er eou.

Pohnpeian: MEHN KAPEHSE: Sawas en kawehwe oh soangen sahpis teikan ohng ekei lokaia kak koda
me ke sohte pain pwain. Mah ke anahne sawas, menlau eker nempe me sansal pah.

Chuukese: ESINESIN: Angangen chiaku me aninnis non kapasen fonu ese nifinifin mei kawor non an ese
kamo ngonuk. lka epwe wor chon anisuk, kose mochen kokkori ena nampa asan.

Yapese: MARANG’AG: Pilyeg e thin nge ayuw ko boch e sabethin e kubaaq ni dariy pulwon. Faanra
bt’'uf e ayuw rom, wenig ngom mu denguwa nag e pii numba ni baaray nga lang.
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WAMHElIigibilityFraud@hca.wa.gov
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« 83 Medicaid BFEX A S
hottips@hca.wa.gov
1-833-794-2345
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ProviderOne fR#+

1. f&#Y UnitedHealthcare Community Plan 8 ID £

( United \ ( In an emergency go to nearest emergency room or call 911. Printed: 06/08/22 \
Health Washington
) i ClepiTeatn
Heatth Pan (s0840) - 911-87726-04 Behavioral Health Only This card does not guarantee, coverage. To verify benefits or to find a provider, visit the
Member ID: 000200065 Group Number: ~ WAHLOP website myuhc. com/communityplan or call.
Member: .
NEW ENGLISH Payer ID: 87726 For Members: 877-542-8997 TTY 711
State ID: 999999994522 NurseLine: 877-543-3409 TTY 711
Behavioral Health
Crisis Line: 800-123-4567
For Providers: UHCprovider.com 877-542-9231
Claims: PO Box 31361, Salt Lake City, UT 84131-0361
. _ Behavioral Health Services Only
\0501 Administered by UnitedHealthcare of Washington, Inc.) \ )

ZEE ID FESEMAARFRENE 30 RAFE- 8 ID FLERRENEE IDHRE-EFALEEE
BT IEE  FBIENKRE - FRERESEEE ID £ UEBAMEBRE T BEFFST AT AT
BEREEXEANEREISHIRENHAEAE - MRCHEWRI TR ERRE FHEHRF - 1-877-542-8997 -
BRESR (TTY) 711 - BRER S E A Bthr] LUHE R FIRIEEEEE

EE AR MEE 30 RAERIE ID + - 553 BNEH A& T FIFE B M AY h it W B7 45 7 ¥ AY ID & » Bt ] =
myuhc.com/CommunityPlan EJH—3R ID + -
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ITthEiE B E 4 I E| ProviderOne IR+ -

Services Card

MARTHA WASHINGTON
123456789WA
ate Issued 1/20

BN ERE A Apple Health F&RER##K 7 = 10 X ProviderOne RS FEEEHZHIE - E2—F
¥BRR ID + - SR E R R ID FR M- R IR EENEHN -

R FEBE THIEN:
- ma9ER
+ ProviderOneID 35
- ZEEHHE
+ ProviderOne #dih
- BEFRFEM
EEBECEWAFR HCARTEEHFLHN F -EFR BALHE-RFHF -BEAHLEESH

ProviderOne EF#maE o KAIRIFEE L RRFAZZAF - 5 ?Emltlz-ﬁ BEEE \ BFRERFRBERENREE
FOR(REE]
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#RAILLE @ WAPlanfinder 1T E TR EF ProviderOne BRI RIS FhR - (NE ZABBEERERE
& 55 21E wahbexchange.org/mobile/ - 2 RFErRFEFEFIA - BIMTEETRER B TR !

/Y ProviderOne BRIRIFEFHEE SRS —ERNUE B#EERE "WA , -55%IA ProviderOne &
AO#8ih (https://www.waproviderone.org/client) - #3152 B SRR B N /BRI RERSTE -

BRE¥ ASEMLUEFER ProviderOne B& B 252 #% R Apple Health »

MREEEHM ProviderOne RIS+

EERAREFH  EMFERREBLFY - THH—RHE ProviderOne BH+ - S AR A
CERTE

- #IE ProviderOne EF A Ok : https://www.waproviderone.org/client
- BIRELEXNEBEEERM (IVR) EFE 1-800-562-3022 » AR K FRIE R IE(E
- #3 LEEE#E E : https://fortress.wa.gov/hca/plcontactus/

- 2 TEE, (Client)

- (EREETE TR EERERE "R~ (Services Card)

rsEET-E TR - BE 7 5] 10 KA SIEIBH0H £ -

BT T 25 PO Bl

REHRERTE R CAVERTTARERE (BHSO) stE - RREETERRN—ER  BHENEEE-
RIEAEtEMEPNEREZ ABRMEZZH BERESRRINPENES -
BEIEL AR ETRRERETE

+ 1£ Washington Healthplanfinder @4 & #2951 & - wahealthplanfinder.org

- i&Ep ProviderOne R A O#@uf : https://www.waproviderone.org/client

- #3 LEEE#E E : https://fortress.wa.gov/hca/plcontactus/home/client

- SEETE TRE/EEEEETE L (Enroll/Change Health Plans)
. TEERH® HCA 1 1-800-562-3022 (TRS: 711)
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B EBEEBEH (Patient Review and Coordination, PRC) s1&/MIEE M AR EERST
2 BH—F - BN BEB I -

fSEFHAA N BRI BR BE A 1Y UnitedHealthcare
Community Plan 7R}
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EEEHITERBREERAETE UnltedHealthcareCommunltyPIan BmEE \ERERA fEE Y
B EBRREM T BRI EIRE AR ERAVE ML EE OB EAEL 6R %R MK MIEERT - BN
HETMBAER - RESFS Medicare BB 355015 IMAVEE L 785 M Medicare 3878 °
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« FAAfRERARREFR
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ThAERBEQSHEREREMEFEHAER (SUD) AERTE - KD 1TAREREZENRECSHEHME
BB E— (U A BN  HhEEMIREE Medicare ~ L Af2E £  Indian Health Center » E{ &
EIENRRESTER Apple Health (BB AIZBRFEWE) - NEFE RIS RENEEBEMIGRTNITE
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