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Community Plan

Member Name Member ID Number
JaneHasVeryLongName 000000000000
Verylooooonglastname

Primary Care Provider

Dr. John Dog e————
Phone: 000-000-0000

\Issuance Date: MM/DD/YYYY

Healthcare 24 Hour Emergency Services | Phone: 800-542-8630

JJJ United Member Services | Phone: 800-895-2017 \

P er
000000000000

Pharmacy Benefit
gaunwell

Rx Bin: 024251
Rx PCN: OHRXPROD
Phone: 833-491-0344

Use Member ID for Billing

4
Member Services | Phone: 800-895-2017
24 Hour Emergency Services | Phone: 800-542-8630

Information for Members

If you have an emergency, call 911 or go to the nearest emergency room. This card does not
guarantee coverage. By using this card for services, you agree to the release of medical
information, as stated in your Member handbook. If you are not sure whether you need to go
to the emergency room, call your Primary Care Provider or the 24/7 NurseLine 800-542-8630.
To verify benefits or to find a provider, visit the website www.myuhc.com/communityplan.

Information for Providers

Please verify member eligibility on Date of Service via the

ODM provider portal before rendering services. Please visit

UHCprovider.com for detailed billing instructions or call

800-600-9007 for assistance. Providers may also call the

ODM IHD at 800-686-1516 for assistance. For utilization Ohio Depén.ment of
management call 1-800-600-9007. Medicaid
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Siusted habla unidioma que no sea inglés, podemos proporcionar materiales impresos
traducidos. O podemos proporcionar un intérprete que puede ayudar a entender estos
materiales. Encontrara mas informacion acerca de servicios de interpretacion y asistencia
linguistica en laseccion Otros detalles del plan. O llame a Servicios para Miembros al
1-800-895-2017, TTY 711.
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ATTENTION: If you do not speak English, language services, free of charge, are available to you.
Call toll-free 1-800-895-2017, TTY 711, 7:00 a.m.—7:00 p.m., Monday-Friday.

Si habla espanol (Spanish), tiene a su disposicién servicios gratuitos de asistencia linguistica.
Llame al 1-800-895-2017. TTY 711.

English: ATTENTION: Translation and other language assistance services are available at no cost to you.
If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nUmero gratuito que aparece en su
tarjeta de identificacion de miembro.

Haitian French Creole: ATANSYON: Gen tradiksyon ak |0t sevis ed pou lang ki disponib gratis pou ou.
Si ou bezwen éd, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kom manm lan.

Somali: DIGNIIN: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag
la’aan. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka sida bilaashka loo waco ee ku yaala
kaarkaaga aqoonsiga xubinnimo.

Ukranian: YBATA! Bu moskeTe 6€3KOLITOBHO CKOPUCTATMUCA NOCAYraMmm Nepeknaay Ta iHwWmumm
nocayramm MoBHOI NiATPUMKK. AKLW,O Bam NoTpibHa gonomora, 3atenedoHyiite 3a 6€3KOWTOBHMUM
HOMEPOM, BKa3aHMM Yy BalWil ineHTUIKaLiMHIN KapTLi y4acHMKa.

3,1 Jlai¥) a5 cbac b ) Aalay S 1)) Ulas el 6 AY) 4 alll sac i) ladd 5 daa il Ciledd i 45 anii:Arabic
L ALY gl oy Ay e 5aall Sl

Nepali: &9 fCIgI: TUTSHT QIR SIATG R 3 HTNT Tl JAExE H:X[eh SUds | TEdd!
SRIY T, HUAT T IS HISHT YdIaG CId-10h B THRAT Ya &I Hd e

dUTSeTs A SATABRY T UnitedHealthcare Community Plan &Y @t 3 SITABIRY UG dT JoTHT
HHEAT S HA PUAT dUTS TS : 2k A el 1A &TH HGET HaTells il b dFer
1-800-895-2017, TTY 711, AT 7:00 a.m.—7:00 p.m., BIHARE W YhaREFH HFUD ITard | el AT
SRR SIS AT TUTSD! TTATHE HIUTHT ITET 3T HFS! | TUTS AN BITATA ol ee, el ar
SANSIET STATERAT 2:eeh UTH I1] Herefgeo | ETef I X 1-800-895-2017, TTY 711,

AT 7:00 a.m.—7:00 p.m., émm‘:@ LEHARTFH Bl ey |
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English: ATTENTION: Translation and other language assistance services are available at no cost to you.
If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nimero gratuito que aparece en su
tarjeta de identificacion de miembro.

Haitian French Creole: ATANSYON: Gen tradiksyon ak lot sevis éd pou lang ki disponib gratis pou ou.
Si ou bezwen éd, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kdbm manm lan.

Ukranian: YBATI'A! Bu moxeTe 6e3KOLITOBHO CKOpUCTaATUCS NOCnyramu nepeknagy Ta iHwWnuMm
rnocryramm MOBHOI MNiATPUMKKN. AKLLO BamM NOoTpiGHa gonomora, 3atenedoHyiTe 3a
0e3KOLTOBHMM HOMEPOM, BKa3aHUM Yy Ballii igeHTUIKaLinHIA KapTui y4acHUKa.

Nepali: &I [GIEI: AUTS®T AIRT 3ATE X 3T HTNT TERdl Haew [:R[ed Judsy &+ | Heddb!
C o Y Y (o
SRIY T, HUAT T 3MZST BISHT Yedx CId-10h BIF TRAT e dTs &d THer|
JLai¥) a ) acbie ) dalay cu€ 13 Glae @l (6 ,aY) 4 salll sac Lall ciledd g daa il ciledi i 53 awti :Arabic
JETE WAV YW EC LN Sy S VO R T
Somali: DIGNIIN: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag

la’aan. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka sida bilaashka loo waco ee ku yaala
kaarkaaga aqoonsiga xubinnimo.

Russian: BHUMAHWE! Ycnyrn nepesoga, a Takke agpyrne ycnyru a3olkoBOW NOAOEPKKA
npepocTaensaTca 6ecnnatHo. Ecnu Bam Hy)kHa nomoLLb, NO3BOHUTE NO HOMepPY TenegoHa
Ansa 6ecnnaTtHbIX 3BOHKOB, yKa3daHHOMY Ha Bawlen ngeHTugmnkaLmMoHHON KapToyke y4acTHUKA.

Swalhili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu ya bila malipo iliyo kwenye kitambulisho chako cha
mwanachama.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles sans
frais pour vous. Si vous avez besoin d’aide, veuillez composer le numéro gratuit figurant sur votre carte
de membre.

Kinyarwanda: ICYITONDERWA: Serivisi z'ubusemuzi n'ubundi bufasha bw'indimi uzihabwa nta kiguzi
utanze. Niba ukeneye ubufasha, hamagara nimero itishyurwa iri ku ikarita yawe iranga
umunyamuryango.

Uzbek: DIQQAT: Tarjima va boshqa til bo'yicha yordam xizmatlari sizga bepul tagdim etiladi.
Agar yordam zarur bo‘lsa, a’zo identifikatsiya kartasidagi bepul ragamga telefon qiling.

e o Y AT (f e suliaS () Ol L 48 guli Aisiedd Juje 3 )5 (25 0 5l 50 2 ikl tPashto
sy Sy A8 el byg s J S (S CS Sxifn e 2 dB S
Vietnamese: CHU Y: Dich vu dich thuat va hé trg ngén ngir khac dwoc cung cap cho quy vi
mién phi. Néu quy vi can tro gitp, vui 16ng goi s mién cwdc trén thé nhan dang hdi vién cta
quy Vi.
Tigrinya: AQT@-04: T TCTI°7 Nhh §& R7R ATH AN I FT HE T ORI LO70NIP: hTH 9°0
AFLAR: NANZTNI® G Al G2 A0 aPAAR NCLTHIP Hie 12 €6 LM-(v::

iy g pein SaS g 81 sl sinnd B Lai (51 B a0 Sl inelins B 5 Giles i iledd 4a i iDari
s (il 4y Lme ) Sy s IS ) e 8GN e 4 Talad e S
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