'JJ 2025 % 1 7

BRG]

HNEIM | FEA TR 2

ZRRSEB

1-866-265-1893, ffFERE T4 (TTY) 711

United
Healthcare

CSNY25MD0261540_001 Communlty Plan



H



XZ &R
BEitISR

rHE

UnitedHealthcare Community Plan

X2 ENERIT R NAER, B UnitedHealthcare Community Plan k%5, Z~& 5
AR FEMTEY@ R X BRI RURIE A S B F R EREITHMINER, R E5HK
MNEFITH SR

TBENEBRERAXER, BFAFHEAEGE, MIREVEESEANZFRFHR, BRALEEE
EREILLFA], HERFENEUE, B4FTEREISEEZBEN+ (10) RAUBEFR
RHEIEER,

5N, ZERNSNBHNRRERBIZE 12 MTAZB. 8RB ESENRY
BEREEEL, BRIFRNEAESEARTNBEATRLEASH, & LEIRA 30 XM
BNEZEBEBR KL LEREE,

MREEASRAFRRAEIITZE, EFERZRRZEERFREEANRREF, Uk—F
HWEEAFREERLREN. 12 TANFERIEEMNETREZNRE—XFIBER, 2%
12 MANEE—RE R,

AERNERBTNERNARRS, EERETRERILERS:

MEREHF, ZERMNERTMENEF . NBREMEREF, EHLTXMIINEA]
UnitedHealthcare Community Plan f£8a912 & A R IDANFATBI RS H AL FH AR
SXIMANABERIZEZINE, BRASR“SZRSMESPE"ZAFARNIIZHER
WRTHIPESN, BN AREZMIESSITRINREERENFAEIFIENEER,

BFARRTEREX. F5RAERTERGERAM TiRENEN. EERETRES
F YRR F o

TERAZAAMNERER,
UnitedHealthcare Community Plan



BR

1HZEX
2 & B RFINAIE 1
S5 YRR HEE
MRRBEERERSE ..............
FETENAIARSS
EroEt
EEMEIES ML
% 3F REPENTESTIFE
BAF OMERMATER. ..........
% 5 F EARIR
5 6 & IR E
B7THFHIPERSHUANRARRETRS
8K RIZMSMERIPE
B IFINZMTURS
% 10 5 FMEF. IRENMEE
%115 b
%12 % OERBRIPENAY)R BIRS
% 13 % B HERCEE

Pavaxd
'A%
Paraxd
F 2% BHNRRIMENEE ... ...

o AN

F18 % BWATE
£ 19% BiFiERF
E205% EHAEE

5 23 % R BRPA B R YIRS E (SR
B2UAEZF—MER ...
5 25 % @At
JELR AL SR

B8

& |



B1Kk

3 X

UTAEEREXREBHIAE (LIEEERT) o

S RERARANKRAGELEHERILEZL, FERERE.

ARFET: REHNAARBRSIONESEH. EXMNAHEAFZHRIRAE, TERREEN D
ERMATFEENF Ko

I2FRPD: BELRFEEYMNEENWMEANHIE, FRHTIZFARIRSHMEXET RSN,
Lif: REERBNBAMEAFREREHRIFHITHENER,

ETUWE: REFSSHUNREHERACEHNESSHUNREENRESATETZENET. 25
HHREEFSREUEVARIRS Z80 %A

&[: 248/ UnitedHealthcare Community Plan X fHMZASE B, SI1E5EF 1+ X F04E 77 FE e A9 B 10

=
F o

HEFRKE: BEESENARRSEZR, BREFEDRHEINNRSATETNES LR BAfs
B ] RE R AR AR S5 BIE B 5=

HTH: BREEETARRSHEEODREEINNARRSNEE . BAES T A ERARERS
FIZE B R

DHER RIEELANERRRSAOZE, UHAETM/HHEERERT

BER ANRRCENRERRS: RERNEESSANFRMF AT TAEMNR. KM ENEBEST
VEERIBRSS .

MAETig&E (‘DME”) : IMAETIRERIEUTIRE:
s KA EEFEANIRE;
s TENBEATETRERNILS;
s BREERRIZHHERATEENALTHANRE; &
s EEERPEANIRE.



HMERITHE 2IRASRE

EREFRR: RE—MEFRANTHRE, KMNEBETENIMER (BEFERIZURE) , BT
ER—BNHEE—REFMERIIAMZENIMTEAUSEMIL, IXLKNREZSK:
s ERIERANANERETFRERK S, &, MEAMS, SSBEANERBER) LBVRE
RFIRERRZF; HE WRZITHRR) , SSRER RN THASMANZRLTFRERK
ZH;

s ERAGRHBENERETERE;
s ERARHNEMNEARENIOEARBE LN EINEERER; X

s ERARTERS
SIZHHPE. RELEEERJIZHFINIIZHRS.

RIZKRS: BREENMMAEESETFINAMEERRQIZHENEERH#ITHETHE, 822 B EREM
HHBIARSS; UREERME LEARMILERNEIEEANRE ZBERBMOTNEITHE—TETR
BNAT. “RERB BENEIETRAHITHENET AT, UHR (EFEENETHXTENRN) £
REBEMNETTRHRENE)L (BERR) 2B2ZE, REFSTFETUR AR EEK,.

BIFMER : REHINAAZMARBFERROET RIERS,
HBEIRNEAN: RESAHMNERRSFHINE, AIRIBEALNERH#ITING LIFAISNE,

#: 215 Ebx; NI2FARRO; 2EF0; S0, RENE; TAFENG; IREXTFNE; RiIE
(ALYMRKETEZL) F 36 FLRINEHRSHBRNKEFENMREFERS VG, HEEXETESR
WA HERATRARSS KA E REER O RS EREETRC; IRE (ALMNEHIEZE) % 30 &
RUMNHABRRGEIFERO; UR (AAOMNBEHRIEZE) 5 1.08 FHREXNHEALYMNA SRS X
BOAEINEHERIE (ALOMRHTDEE) 3 28 FINERINAE (FEBEMMAEM S HXEEFTHIA
IERHNH) o SNREFEALIM NS R BV AAETT, WILENMEEERKEERZIATIRHES
¥)iim B3R YT 1T XIBI A,

BXFBREEKTF (FPL): BIEXERESARIRSBEELBHWRN KT EEHET. BRPARKFATHE
BRESFERELITNEFN (BEERITY) NEE, ASEEHH.

ik BEERFNMTRENTI RERFEMERRIFO
EfERS: REZEPEARS. FIHRABBEEREMENINEF RERS. ERRSBLENENR

RMNZAENERE, SEETHEER. AT AL REETRUAIARS BT, tERIRSE
RS A RAT AN S IETT Ko



B EPAR: B WEHARNFR, EMICANENES; FHESL; Witim; BEW, 0EEE, 48T
fr&; REIES; Byrm; BRCESTIN; B+ SE-E5REFRK; WHZEK; BFIM; TR HI0; Sk
PL; HEE (ALOMNEEE) £ 8 i’ (REMEMAVINER, ER) I THE (ALMRIIE) ME X
MEZINAT R B E BV R AR 5 B B E R EMF IR EMBONEN T IEIPA R, T EIRARBIARS
AEMEFEEN G EZRIWSERRREA TRNANE SR BIAREE,

HKEHFIENN: 2iEENEAOMNIERHEEHREERRIFIRSAENMNRSINESHRER,

IR X IFIFIR: BIEHRE (AAOMAHTEE) 5 40 FINESE E S IHL X AL FREMNFLE RIZE B
INERZFEINEN IR X P ARRHAIPE, WA TFARERPNEERERARERZEMZ R,

EbR: BiEEHAMSEHER, EER:

s TERJBERMBIZEAGTIRS, UEXNRHRBRAREITIZH. BTNFE, EERSHEE
RUENEEENFEEE TRE;

* HARMAIIBIZELR;
s ERXBABREYVITRZAMEEHFREERNEIT;
o Rt 24 /NEHIPIEARSS, LERARSERIEMIRI AL (RN IRIEHEEEE TRMA;

s MRMUTFAIM, UNBABEERTHREZENERERFEE T, HEEXRTMEILNTE (KE
TEEL) 58 42 4REE 1395x(K) M EBIATE;

s FEIRFNIRERTIL ARV AELXML IR, &

* HiE: KRBT TERTRTERRBNGFR. EEAGFR. RESEHFF. BUEE ZREE T IF.
mif. HENREPEGF, EEAKENRRIERIN,

ERHARRIET B, KTRONEFRIAREFHIESE,
EBRaTT . REEXRERGTEEEFEERITNERIFIE,
ERRIiZIPE: BRiEREATEERIRIERIFE,

RZEREBR: ‘SRR —AEEUTEBER:
s BE“GRIFAR 50, THRIFREFFHNBR

s BAABEXENHLATIIERT (BFERNFRIPE 0. BHRIOESH. RIFFEE. (KSERL
BRI 229) PMENFHHE L. AOREREE) NER

s FEENWEBREIINEBER



HMERITHE 2IRASRE

s AEREHMEZEETNGZEMD (GNERESH. CEBATFEFER) (LIFE Act) FIIEN S
B CANBRRERARME" M) HBER. IREERSABZHNBEREMHNTEFE, i5iAA
LUT i : http://www.healthcare.gov/immigrants/immigration-status/ =268 40 29N ER it
%IT51%, BiESH3: 1-855-355-5777,

BEFTLEN: BXEX, BELAGRNEHRR N E FRo
BXFBEFT R (Medicare): BTN (H2REZE) £ 18 K.
P& BIESHNETY. HERHETRERSHRERMESE,

AL MBIt RIHE (“NYSOH”) : AAMERIT T ZRAAMNESREITHITHH. NYSOH fEh
BERRTE, TEIAREMNEEIVELRTHERRRIESR; REMES. @ NEMERR
ERLEBR BRI T EFREITR; UKRBR. NYSOH iRt 5 &Mt X (BIEET #Bhit &l
(Medicaid). JLEf#{Rit %! (Child Health Plus). REHRUERE M D EZ AR EIT X)) BXNES, B
ZAPRRBANMFRIIABE NIRRT R,

E&5itNRES: RENCREETRERSERSENEINREE. FSS5HRNIREE DR
SREERLRSAERINTMENBRTASHNERER,

BTERE: RIEEHINABRAARRSZM 100% NATFETMZE, BETNEERZIMNES DM
A LIRAMTIC YA EIEETR R BRI BN FARNET RERSHZER.

251 NREE: EESHNEY, IEREETRERSNIRHEE, IFTEES 5T INREER
HAI BB, FihRERINMEL: myuhc.com/CommunityPlan, 5E& & (1B eI N @RI ESRIZ 135
B, BNSAREITIZEE,

EEFEERS: BEHKWIVELE (BIEE (MD.)HERESL (D.O.) #REHFIHANETRERS.
HYFE: BEiEE4AGRERBHRNEEMBFAFRN 12108, ZERETZLHRREE Ko

RN RERMNEEERRRRS. 27, A7 BEERLAFHZRIFMMBIERE, 8EFTR&ARR
5. 2R ATt BERA S AEETVEN. HSERSRB GBI FROEPAMPL ARIRS
FEEN

RF5H: REEXEERAMEEEERR ("FDA”) #HHEHFIARNNA S ENEY). maEE; RIE
BEXFREMIETRE, WRAY). FmEERERBRATRENEMEHL TR L. A HFHEERTHEHESEM
EEERAANBIFZTWRIPELHINAY.



RREEE (“PCP”) : BRRBEANNMEEHIKEN L EEHBEZEAEIRES DA —RTIETRER
SNE5iH R P EEERES,

RiEE . BERERBMNERNMERSRE. £3M SINEHZINTNEE. TUEFA G, Z1H
EXOERERREENAR. MREFKE. ETFARNERGHET FARNEAEMIKEHAMRBOMH
NEE D HE, BRENER I HEBERBINEZREMERSHER. L1, IAEZIAR

BN BEE— S5 UNREERS —RRHEELTHHE (BERE PCP AT 5IHUNEHE
g), BNEARRAZHOIINIFE, ENATXRAUTER: BFEFRXH, IEHENREEESH
BT R. RFFEENRGIFENMTEZTIFEZFRZEAEXERNSZTHE, BNFREFEIES
S5 RRHEEHTE N RNAZREME, BNREBVENTER BT I FRTNHHELERS
SABRIRBI PR, EMFEEE N

BRERS: REEPEARES. MESRARRER. ROVAERMIBRAZIRAIAE EEREMENR
ErREARSS. LRSS BFEERM/HISIMERRYIRTT A, BRI A M 18T %o

BRI RIEEASEPERARRSVEAE. £RERK. BAEFRE. FIENER, BN ERREM
PR B9 5 Ko

ARSSXiE: BRIERFANTIEEH AL AR BRI, FAIEXLEXEIRHERR, RS XENE
1 R/RERE. MR FEB. RAM. HIES. UK. FEX. TME. SHELLIL. K&, FH &=
" E=RM. BN AMAE NED BE XSH. 2@, )5 2R 449, BN B,
RAEM. ZABE R=J8. RRE. REFAEX. EF. CH#H. BELA. = FAREM. HreRxE
B, EAF. ZHCH. FE5. REM. /RETE. X, F-. BT EMER R,

BAFEBNN: BIEEFE XV ENABIRIE D, WENAEIRITES: BaSRBMNIM 5 EE
RERRATIHAE; FAEKESERIVXEERNIEREERMENT WIPENA. KEFFEN
W7, AN Medicare TR TR ZAIFIENY, T EBRHET WIFEREXRS; &L
HEM & L REAN BRI,

EHEE: RETIEITEREEFIBHN—HBENEE, ARIZH. EE. MPSUar FEXBRE
RMRIE

RN BETERANERNR MRKFRARFPIFHERIZEHERIMIZMBEZL L@, WREN
WigRERABIEE A S

UCR (GBE. RAMSIE) 8. REEEMMEXERN, RIEZKERHEEEE HIERILMETR
55 W ER B9 22 AT SZ A BRI EE 77 AR 55 = 8o



HMERITHE 2IRASRE

B3PR8 BieAER. ABIRATER —PMEEENASIZAIKFE, B RETEIRTERIRF
ErigirinE, RPEAUAES ST INEEIZARSESIPERORMH,

ERPEPD: BERHEESIFENERNG (ERERIN o

A1, FE189: 218 UnitedHealthcare Community Plan UKRENEEZERERREINBITAEEN
FfT Ao

FHEE: REEIVHERSUETHAELESEEETHEN., SEMHMRYE GINF KR ATT SR
PRIAEE) MEHITHEE,

2, 1B BEREA

o9 2 5%
RERI DR S anffia £k

A BEFARETHRE
BEMAERT R HNNFRERUESEFFARNEN, ENZFESASENEMEEXH—F
&7, MEHERXRSE,

B. & {RIR S
BRETUTERTAAIREAERANFRAF G TRIARIRS:
s RRIRSBEETREM.;
s ARIRSEHS 51T IR EERMEN;
o AIRIRS BRI AERRSHIARS;
o BRIRS RBHASE BRI FRATRBERBFIRE; &
s BEESRNERHARNER ARR S,

MREERNBIRS X ZI, WAREENBRTFRIZIRS. AT ENESET AR HAINBA
EREFRSMEIPERS UREIFE,

10



C. &£5itnRLE
MFERERREERSES S5 NNIRMHE:
 FEERITNREEER, ZERTNENERIEH,;
o S E(EH 1-866-265-1893, IFfEEME L4 711;
* iFRIFEATHI ML . myuhc.com/CommunityPlan,

REHEE[RPRNECRBESHNMNSEHIBNRBEERXPUATER:
o YR/RTR MU EBIE S
s FREEH
* ZRAIAE (WER)
s EAMNIES
s Z5ITNNRHEERTEERIZHMESE

MREEUTHERTERBAENES SR EERHIARRS, WEIFABERTERRSH
RS HERA:
s ZIREEAEHNNELRHEIRFIINSEHINEHEE;
s BEXHZA, HMFZREET NS5 VNREENRAGRREERREIR;
o HMNAEAEPEERM, REAXREEERSSITHNRME, O M@ BIEREIX TR X
RMHENZRSERNER;
s BMNAELEEIBFREMBERSEERERN— ()M IEEREE A S BEEN,

FLERIERAT, MRZEHEDEWNHNZERBEIEHNOMER, HEEXMATIKS, WEENMIZREMH
HERRSEBRR GMOIFIR) o

D. MR REEERINE

FEREREIZEZE—F PCP, BEARNSFETIES PCP HIFIE, BEEZS 5T INREHENERE
FIFIBZH, BAFE PCP WBEEN. EolLUME AT X UnitedHealthcare Community Plan R48/Y
PCP ZEHIEFRTMAIAMNS 51T PCP, ERELEBRAT, BRAMEE—RERELERNEN PCP,
EXEBETHNEENEZER, BENAERANREFEMIESITIFE SR NBIXEFE—F PCP,
BEiH R FEATAIM L . myuhc.com/CommunityPlan, i8R & k% PCP, E1a R &8 E—L PCP,

MOMBAMES, IREAEBHRELHHFLE KE2E. AR )LRAS~R/E8 8 PCP (A
PCP RIRMELE) FKRSS, WINRZ PCP RHMRS S ERHPEMEX, EMB AL ESRE BT
W ERPHERIZFAIRIZ O MR Ao

11



HMERITHE 2IRASRE

E. fifEfR it & RIS HME IR M E
B, BMNHREHEIRPHRHBETRRT TENRHNEERE PCP 280, BNAHBIZEME,
BINERSERRHEE,

NFAIEEREELIZ, BRBEZREERNIZFH, SHZEME, &= UnitedHealthcare Community
Plan &5, HiRBEMIZHER, EF L& ID . REBNIZAFRESERERMHESRE ID 5. &
FIRHENZHMIZH, EF LEMN ID &,

MBEIFTENERKACHRMESE, BEEZREHRENISH. BIERREEZRMESE, BENEVRFIES
BIRERSS; NEREREHMREME MRECBIZIET KR, BN ERENERSIZHIRIFE
HEHE 911,

TR LB T A ERER PCP: B & 1-866-265-1893, IREIBEE T4 711, KRS RARS .

NRBNEEEENEFMOESERSEHENNEMEREIEEBTREERHELENESS5ITRIN
RIEE, BIRBHERNE—RENESS5ITHNRHEE, RIEEFABFEFE, IBBRNMNONEHRER
ENEMEBERENSSITHNRHEEREENIPEEEN A 1Z2 51T HNRESE, £ PCP XA E
UnitedHealthcare 512 MNED (BiE: 1-866-362-3368) FR1F1HMN, LUMEE AT F11EFR1E UnitedHealthcare
MERNNEREELTKIZ, ZEREEMXTEES UnitedHealthcare &1, FIEZHIIBNGRIEN ST
o LEIBIRFR A TR, MRIER PCP FEHE N L ATE UnitedHealthcare AN ERIESE, H
BEHTENNRAZHEEREX—T. IHIFHTHREEKREIFRE UnitedHealthcare MR RVER i & b
TIZBY N IR L S 1, B S IR BIRAF R 11R UnitedHealthcare Community Plan Fi#E B AR TE
UnitedHealthcare MENBVIRHE 45 Tt &, WETTABEMZE R, EBXRF PR E RS EPE
b HIEESSIHHINRHBRENARRSEEZESSITVNIRHBRENRS REZMER. B NFEE
RS RRIMEA 2 PEEE Ao

F. A& IMRSS

ES 5 HHRHENRSFTERRCEA, BR12HRS. MaT ENEIET AR HINB R R
RETRSMBIPERSIRIN, HE G ERRARHARBIBRIERIN,

G. REFIRMNBES
FEERELEARRSZA, FEERINTAEN B8 PCP S 5itMMREEAFTNEESHE BEF
TSRS B A AR 55 R 1A TR AN

H. FiENERF

MNEERNZTEMRNNRSE I KEAR, WENIRHEXNIRE 1-866-604-3267, BXF UnitedHealthcare
B E S IRAER,
12



FNERIBTRA, BRI HE B IIL T XA REX R (]
o NREMREERNERET, WEARE TN ERIFAZEIE DR (2) BEKFREI(] 1R
TAEMEIX—, MATEERR, EIER TIENEIRRREXR R .

s NREIRBEBNEERNNZFABIIH NS FAROERFAREM 2R ERER, WEN
FUHRMNZFABEFZIEDRIM (2) AEKATRN AREEZHEX—=, WBTAELEFAR
SiEFR], EERTERERRREKRZIKT

« NREBYERRE B FHRGES 48 /Nb (W FFRE D) 5 96 /B (W FEIF) , WHBTEERE
ERRET= (3) NTAREKRI]; HELTNEENZERREAIA], HEESEMRIEBAIZ/EHY 48
INBS R EBREX ZR )

s ERNERIETNRRHRIP XHARS 280

B TIE T XFRRERR T, ZHEA:
s MRBHEIETINRIRERIFCHARS, WATRIREX R A
s MREELESET KA TERET, WESRREEE 48 /NN RIR BB EX R A

I REEFRIFFIRIN

NRERERBAEFINEBHNRIBFEF TR, NWHENAREARLE RN ST ARIPEZA D
500 =T, HEBRNFNZN AN ZARIFEERR 50%, ULRERLSERTESENE HRIRSH
RHMRE S, BMEEKERIFRNNTRN, BNEREERENEEETLESENBER TN
LRI NRFNAEIFERSKEETLEN, WENARZAIERSHEEER.

J. EFER

EAABAT FAGRENEIFIESRSEE. ANEEMEMUEE, UBERITNERHE LT
ARRS. XEFENENESEFERSEFNRITEAURRBHRSHFESM S (EELUBRT),
MRHUSEN LA RIBHIZTFIFIERS. A THREKXRSEN, ARRSON2EETHEMEMN

e

K.EFTYEH

QEBEFFRERS. BF. a7 iR BB ABFHHAR (RITARS) EETLENE, BIDEAR
AERFRNEFN,. BiRHERME. FRALS HAER. H#EIMENBRSF—EREETLEML,
WABRERANTB A NARS AR

AT REX U T RSB ITHEERFHRE:
o 18RI IA
o BNV ETBEMIRKIER
13



HMERITHE 2IRASRE

s TUFR ATTEREZERSIEBEE/NANEFER

* KEITHHENEFZXERPNIRSE

s HERAUNIBERBA[RLHNIRGENIER, BEFERZEIE
* XERIABIZHT. PEIET T ENTEMERIET Wit E

s TS RNRNIAMERERPEZUIEFAGHER

s TRIRHEENER, LXENAEAEE, EAFEHSZHERNER

QEFRUTERT, RSAATRNEETLRESE:
o IRSFHIREL, SRR EE. HMRIMFENERIRK LS ER, FERSHEIAANYERRR. GER
ICE=ES
s RE R ERKAHNBEZIFEUREGT R EEMBEN
o MRFREIRS, BRI ARREFFZ M
* IR BIRE R INNETT SREAT IR AT
s RSHNEEENARATHEE. BHRARENRESE
* RSB AH AL E DA EEF AT IRV EM—IH—RIIRSZES

s NRARS BRI R EERN—E57, MESHAIFR T RER HEAR S AT UTE L A E KA
HETRetiEH, NXESHEAFETRENKRSEANLEETHEN, F0, MREHF
AREFLENZHT, BN FSHFERFANNRRCE; HE, MREMEHRARBAIUEEEZ
FREtREF R4, Bl F IR EERERESRERLRARMNEFRTEE,

MRFAVBERKTR S KB ETHEN, WEENT IR EAEAING LiF. BXRUITNF, BENEXEG
[ERY“ERBREE"M M LIF 5o

L. BB S 28
1. BIMKE, BOMNKBEREEEUTERLTRERNARRSKE:
o MTESEUHINRBEES SHINERHIZFAFORHEIIRS, BEFEUTER:
- S5 YINRHETRRHET ®RERSS;
- ESE5HHHRHEFTEFNBRB R T RHRS; X
- EREETRERS I ERTAZNEST REEARS.

BINKEREEESSHNNEERS, BENEFERFESSIHINEERREZETRERS
HIMK &,

s 25 INEEERLEPHBPERS WHINRAEENLGESSHUNRHEE) OB TRER

14



MRS SHRNRMEE, MXAEZSBENFAERER. MBINKEMS, BNLESS

IR EERE:
- BES5THNREHELIZ, EAEMIZHEARKRSBIFES ST HNRHEETZS 51T
EXEIZRRiRH;

- Z5HNEEREFESFTFNES ERENFRLZLIFSSIHHINLREIREFASK; N
- MREWESEEREN, BIFESS5HLINREHENS ST HNEEERMEHBOEREMAR

AR 530

MREMIFS SRR EEMBE L ENZAD P EANEINKRENLER, WHRMNENERERE,
HRAREEFZMHERER. FESHINREEREREWIR D HER, EAIUEE—HRSE,
HAIZXNMES SRR HE SRR TEINKE,

BEIMKEINERATM AT WAL 2. www.dfs.ny.gov, 5¢E& & 8] LUA [ F ] B9 M ik
(M1 : myuhc.com/CommunityPlan) , SREUZRAE 7S,
TBHEERRBEID R LRI ZRNVBI AR F LR INTUARENREE,
2. MIIFNBRRE, BRINFIBEE YRS K2 INK R F IR 34 M1 E A Ih 17 N AR IR SEE
(“IDRE”) . IDRE B7ZWEI$INEHY 30 RNAERIHNARIEHENRER ST TIE,

M. {& [ iE E 77 iR 1% 1R BR 55

MRENS 5T HREEEREREETRERRRS, RNAIULERSE2EREEETRENA
FRMEL A ERS AR R QB AL BT T2 E ST 1R BV A RAR S A E HASHA/ HER R, 7
e X EHMHMN/HERREITRRLAT S ELSHIFBE I ITZEST 1R HRIERE AR 55 Fr 2L E Y H A
M/ HERRE—FEF, EFRTEETRUENARKRSTERERAFENRRERULESREMSF
MMFHNAOR, MIREMFRANFAEDSRERATEETIRENERRSHER—IFALE, TEE
TREEENUESENRHENUEFRRNBERLT, Z25iHNNRERHECAEFEEMNEERABE
R MHARRSS,

N. FRHIER

WNFETE. ExN/RIEERRNVAMBEETR BRSNS, BOEEEE TR HRS #T
e ARV RIXT BRI BT MIAFHX R B IMNBHE R XIS 5# T, UFEBHRE H@EEX

HNBRGIEE TR ZRERN, BNEBRMN. XTI AZREWEEINER, B AT AR
5o MREFESIHIREHBZMAN, BINEEHNEHEEFRBENETRERR, XU THEFTEEILS
T/ HIERRRAR BATEEMHEMREHENKRATNENS (ERTR. I, HNETRESFEB DA
PESMENAXIT MRS, LUARENEXR, HPrI st & Em &R 55 SN A R4t X it %I F0 AR
SHEXNER.

15



HMERITHE 2IRASRE

WFREFERIEMHRBRAENRG, TlTEEIHFER T AR NARRSHERPERM
B HAMNEATERARKRSEET BREASANRARIEE 25 MRFKIMNBES BT B
EREMNGEEMBNNRENm, RMEREEEBRBERE,.

RERFEARBTHAYEEEXFZNBURER D EiF. ARBNVRENRNRORGYT BEHIEF
FXERIPELS FHE, W REHAARERERNEXSBRAEHEAEME R RHABREN. 3K
MNENBERNE RS ILIR Y BERER, 3iE BN BEAIPIEL FRHETFLLE, EXMIBERT,
BIR R EEHENARLZEBEBE,

O. EEMRIFS M ithit
K
UnitedHealthcare Community Plan Medical Claims

P.O. Box 5240
Kingston, NY 12402-5240

UnitedHealthcare Community Plan Dental Claims
P.O. Box 2061
Milwaukee, WI 53201

« ik, BIRA R EAHEE LiR:
5 1-866-265-1893 BX Z = 5 AR S5 6o
HHIE:
UnitedHealthcare Community Plan
Attn: Essential Plan Complaints, Appeals and Grievances
P.O. Box 31364
Salt Lake City, UT 84131
o BIMKEINER:
S0 1D < LAy,
(RER AR R EIMNKEE N B IMKRIAER. )
« RISMRE2$PEEB: 1-866-265-1893
B—=ZF%, L5 8:00 ZE 4 6:00
s &GRS EP: 1-866-265-1893
AIERA—ZEAE, L7 8:00 E % 6:00 KRS R RS AR
 FAIRINEB: 1-866-362-3368
s fTARERSEP: 1-866-265-1893, IFFEIBEFEL 4 711
« E{1MMiL: myuhc.com/CommunityPlan

16



- XEERBEFRES
Ei%: 988
2% _+&18): 988lifeline.org/chat

& 3 5%
e/ EE AL VI BUR 2SN LIt

A. RS 5iH IR R EHEITRR

MRHEANBERMNNVERTS ST URNRHEEIRESELHFI, LEXEHZR, TEBTENRKE, i
B ERSENES ST HNRHERTEN, UEREEHTAT. NS5 YNREELNE L
FRISHERBFEIFS SRR HEEEITRN. IR EES ST RVRHERITENG T THUE, T
LERAERR AT FEEREMBIT AT RNRHENS THAE, EF—ERNERBHARNBEE
F2 5 NRRME S TR MRBAHERN, FS S5 HRHEBRENMBRSHZHANE
51&1 PCP. EEZ 5 HIMRHENEHITHEERIENST I AR BIESSHYIRRMHERM
AR RIRSFES 51T VIR EE R HBRS KH#IT AR, ERNAIEBEMERNNEZADHER. W0
RERRAMAE, FSS5HHBRHERENEARSBEAEAFRCEER,

B. BEIEEEFAMBRATAIRAEHNREREE
MREBEERREFHNRENFFRAERERKBPERIPENRITEN RS RERER, EoLIRIE
EASSIHHNREENERELIETEN PCP, IRERELNERNESIBEERN PCP, BN5E
HNEREERIT, HONZELERTREREITEDN PCP, XEKE, BHNENELEBAEEEEHNE
KEREFERIMALIRERLE. X AFUREMEREERIZEN. IRENENELERER, BEXH
BT R EX—HPEER, FIAERERIEEERN PCP, #i%BBEE: Member Services Director,
UnitedHealthcare Community Plan, One Penn Plaza, 8th Floor, New York, NY 10119, TG EEZH
B, HEFR PCP z2EBHME, EAIRSSRIERITESEN PCP. ERIELMEHITHEEHUEN
BT IR TT. BRIERIMATHRNINEREEEENRAES, TNENASMEFSSITHNERE
. MRBAMMUEES SHIINERES, NIESS5iTHRINEREERIBERENAT TR EI AR
RE RS 51T VIR B IR IR S SRUREX 28 B, IS (NAIBEERMMERN 27 25 B,

C. &5 HINERIEENKIREN

MREFEFSOETRIPE, BARSIREUEASSIHINREHENTREEN KRN . XEIK
&, BREFEIZTREELMIZH, BEHLTENER PCP RREHMPEN. ZMNBESETREENE
By PCP #1THhE, ARE LR ENRFRKIRIN ERRKRFEFHANTESER PCP. TREEME#H

17



HMERITHE 2IRASRE

T B EHUERE T I RH T, AT it M AT SR BRI R BB RNMIZBIETiE], HARRSBERERE
FmER PCP RN FIRENETRIFENEREFRURMBELENETEE. FBRIERNMHAERNIAIK
ZRRBEGENRMEE, SNHRNAIHENES ST U EREEN KRN MR EXES
5B EREEN KRN, NIFES5HHNEREERELM AT I RENARRSERS
51t XA R it E R AR SS RUE R . R (NABEERNMERN IR

D. EEHPEPID
MREBRERMESIRENFRNEFERPETRHPENRITEMBAMRESRR, &8RS
BB ERESRRBNZLIIRNERIPEROHITEN TRHFEROZZ M. BXFBEAFE
KIEELRNTHIEER L, BEFATENRRIFENTREZILAIR HMFSER PCP.EREE
MERHPEROHETHE, LURE BT NALE LR BN EARSOGIRIER T RHPEROHE. FHBEFA]
ESER PCP T HEEMEHITHEEH ARSI RI#HT. BRERNAERNNMERNLZEEEN
TRHPERL, SNENAIHENFES ST RNETRHPEROBEN MR AN IFS 5L
TRHPEFRORIERN, NS5 HNETRHPEROREZSMERST I I RENRRRSFRS 51
YBERHPIEROR SRR S5 RIER R A, TR (URIEEFIERNMEBR PSR,

E. E a0 (158 L 48

MRALHREEREINPIMEN, BEEERRFSET, WEEHNRERHERERERSHNERXS
KL1EZ /A 90 XA, BRI U4S MZBMBVEIZ 51t BRI E LRI IHFLETTRIARRS. MRE
B %, NERTLUED B U RERS DR EZBXHN~EIFEREASERNS 5T NREH"EN
P,

RUBUONZEZDERBEANR, ZMBRRANEERERNSREHENXRZEZERBER, 12
HEEGARBNRESENFERXNBEETESR, HETRINBERNEZR, E5HRIPER
B, RIFTRN BRARZFHAHM ARG 1T AR BERNIZF. MR RFARRSS, NEARR
FSERHESSH YR EERHN—F, SRR EEMERNNERATHER. FER, NIRREHES
BB XRARIIE. IR EEEANBERAMNERZRNHNRKXLELDTMRINZLL, SBURM
BHAENRIIRE, WETEBASERZIRHEERAT.

FiardiEdhnimasn

MREFERT TENRLEMNERT, EEEERFESSHYNREENFSETT, WEXSSRB
TENRRERBIZEN 60 XA, G UHKLRGTZIFS 5T HINVRHEENFSETHNARRS.
BT IR e R E M BRREURIE, BERITHEMETAZ M RESRREAT. IRELTH
ZHE_NE=ZH, WEAGRBM FMENRIRERNBERLT, SBEAIURSEZTESSHINRHE
BRI, A UED BB N EAS i BRI~ R IR E RS SRR IPE,

18



NTHEREATREE 60 RAKRGERRIRS, NAERZHRRISALSIRSARRS, IFS 5T RBREE X
NREER NN ERSZANER AR ZFS 5T RNRHEET L AR B R IARHSER
PEEAXNCEETER, HETRIVBRNER, BESHRIPERE. RETEN BTUKRER
M3 ERRT I IR XNBERNZEF. MIRZIFSSIHNNREERRS LR K4, WETNRIRERRR
5, EARRS RHS S5 HINREERHN—F. BB NAETAHERNMNERNDMHER.

&4 5%
1 WO TR SR F <5

A. H{3E
BRIESEME, SMEBRMARRBRSZAEER“EF TR FRHRPHEAELEE S, B2, WRR
SN AFEEER FHEAE, NIEIFAIBREIBDEEEIF,

B. £ FE{RE

FESEME, SNEBLAZN—EBD LERARKRS AFET. HMTFRBESR BRI FRE D
ZME, AT EBIRIRLLH,

C. B{JEiPR &
MREEREAGR B FRPEMNHNEEN SR EZRNB L TRE, H(IK &R FER
IR ENERARS 100% WA FETMANEREE,

MEIMRSS (ERIZIRSUREIAMLE. AIEARLAFIIMERBINEZINR S FRIN) MWL INERBI D
MERATERATENMNERNEMERE. AERE“ERRQINAEEZFRPRTRR TR SOE R TR A&
BT ENEN TR BNFIRIRIT IEE TR,

D. ftiF &8

‘AT ETRIETENREMERNE AT RLRFRLTZA, FMFAESEIN FARIRSHAMI
HTHEREET. BMRUTANBERNBNRITFEE:

HRAZ 5 MR M E ORI A BE BT 555, UERSIFEREH REUSHENLEIAR
AR MM SZHBIH XIB FRARAENEERHNISERRRSHOTR. EHNOMERR
SHTELERMS G TEE 51 H{E A ERRIEMS S5 IR HE LR EIRER
MRIMAEZE.

19



HMERITHE 2IRASRE

1. EELBNEY
SFEEL/HGNAY), HI1RAS Medicare #1 Medicaid BRSSP ORABEMN 75 A LB MBI ER A #
TEM, HRBQAFHGYREA A FIIH L NMEITEERR, 15 7A2H RJ Health Systems.
DHRRE FHARBFELS) SRMNBEABFENSYENALMFEIEDN, BriRE, REEH
ENTT AT EZNEELHNAYRHATBIENKE, RERABHBAMBEXNHMEN 5 EF
BB HIT EANERT, Z2HE LTS E.

BXFSE5HNNREERUNIZKRSHVATET, BEUAEGRANAZCHRSNESIFEF
Mo BXRESEHHNRERHERHNANENESETRSHATEM, BERAGENBIFERS
MNBRRIE RETRS " F Ko

9B SK
SN

A MANBERM TRIFECEAGR

&, BRI A ERINKERAN, BRAANESHEIN FTARTCEMNAR, EANERNURSKEBEREZHE
FABEWANEERI FHAREE, BHREWNABNIEHEBARKFR 138% = 250% Zi8l. s0R
EIMNT Medicare & Medicaid it%l, St E&EFNEE X ZBBERE TR, NEEEREREELRER.
5, INREHWNRERFBREKFR 138% LU L, BIEKRH 19 ST 64 %, NEH 2B EIEIREA
=GB

BRIIREFTREXN B2 FARERTMNEN, BEERENE, IREEFESEARRBETZE, &7
DIRAE (AN SRS ZED) B 369-i FHESR, MRENERRRITRINAER, LR ENRZEER
AR, AZE—FOTERI. 12 PTANFERIEBMNERENRE—RFHREN, 31F 12 MANR
E—RER, MRENKEVNRFEXFMARKFD 223%, EHEREIMN Medicaid, AR EBIRE
Medicaid &R, MARE AT, ENIZEEZR NYSOH,

B. RS2 HY

BRI TR — MR BB RE, BIPARR, XBERERBEA EBRANEFRTE. WREHHEM
KEMRBAERERITROAFRTEEA, tITREE— 0 2R EE.

C.&8%®%

BRAILE—FHNERNESITAGE, MRESET NYSOH RIFRMABFEIBA, WERNRREE
TR ERRITXIZHBRE 1 RFBE. HI10, 30R NYSOH 72 2 A 18 HIREIIGIEFAEAITLY, W%

20



HRIBFBRILIEMN 2 B 1 BFFBER HNNDWNEE 28 1 BE 2 A 18 BHEERHEARS AR,
NSRRI NYSOH &R T HM i X BT RVREL, FHAL BB AR, WIGH R M EEZE RIS I X!
ERTAE 1 XAFBER. Fla, NREE 2 A 19 EFEXRITL, WENRKREM 3 B 1 BFE
£

& 6 5%
i P9 B

BEXERATHEFRANIHERAER. RBRHHMIZRFIURERATRNBEZNER, BEREEHE
BY“f@ AT X" 5 R

PP P IR

ENMWUTEERH#ARENRELZIERIRS #HITEAR. MRS EUATERATAEESMHER
(HAIEHERERRK) : A ERSHSSITHNREERSE, HRIEETZREMRSEER (“HRSA”)
AN EEIEmIEH, B2 EETMMRS TIELH (“USPSTF”) &N “A” R L “B"RAIRSZS B AR S;
FEERBEMIERZBERS (“ACIP”) BN REEM, B2, P ERTEERTFER—XRHMIZHA
Bl 5T ARS —REIRHHARS . LLoh, NRTEIZFARLIZHARIIR AT RS, BRI ERSAEMIZH
FEEN, WANERTFIEZAMIZH I ERSIINIEER. 1% HRSA RHENESIEENEIAI T 7
USPSTF 4 A AR “B"RBIARS LA K ACIP BN & &, A LI E 1-866-265-1893 (IffE
BRET L 711) BERIAT, HIHRFNIBIMEL: myuhc.com/CommunityPlan,

A. BEAFEERFIE, Bl1FZFE HRSA A HhHNEESIEmP M ENMAEE XK., A MEIFEMKE, UK
USPSTF i¥4% 19 “A” 4R 5 “B &R ST B AR 53
USPSTF F& AR “B’ ARSI EHRSEIEERRET: EREAKE. RALERE.
L EFERE. INEERE. BREFEMMERE, EEERERNTBMRZNTEESR, &
i EANHI ML . myuhc.com/CommunityPlan, 2(& B (7 N @ ERIG LS B 44 18,
BERRESNMNERERT—RER, TELFT—XEKEEFETE 365 X, MAOHTEREIEREN
B,
MR KEBFEIRIE HRSA RS IEREIRHEMN, #HE USPSTF EHK A AR “B"REIIRS
MBS ARSS, NAEBEFEHER R,

B. ARG IEF. AR ACIP BIUAIR A RZE M NRMARZZETEIRR ACIP BRI M
BY, ML RAEFFERE I HF R,

21



HMERITHE 2IRASRE

22

ALBEREEE, RINARALERERERLRET, 81F: EAANKE ABRENETEEERE, 81FH
S IEFEN NS R MR HATREMIZEARS. BA1EER HRSA AN EEIEEPIEN
FRpsHEIPIEMFE, UK USPSTF & NA"RE ‘B"RBIIRSMB KRS INEEEAFRITA 4
RS EESR, 15iHREITAM L myuhc.com/CommunityPlan, (& BT A N & ERIE
IEERBPE LA, R EBFIERIE HRSA A HNESIEAIRHE, HERZ USPSTF 14 “A”
KB RHRSTMEHARS GIXRAEEFLARRSHMEXRSINE) , WREBREGIHER
RE

AFRMARBEOLE X KRS, FENSHRR. RNEFRTEILRNEELREN. BFH
EIRENILE X KB (SRIE XHHBE) , MTFHR:

* NEIRTE 35 E 39 FWRLRM— (1) RELRELE X XIEE;

s BFENER A0 SN RIEHE— (1) XIHELE X KEE,
MREFAFRENZAEAREREXEERFBAIRERE, RNBRBZIANRHENE
WARILE X B, B2, M HIFEEARNTAMHMERERRERTLIENAHFRFIELS— (1) Ko
MRABTHEARENILE X ARERHS ST HRRHERHN, WNERHXMTMAHER R,
HATEARB TN RENEMBENIZEH NG, SFIZEHMEALRE X AOE, AREFREUR
MRI (BEHiRp5) o MRATFTRNILRENRENMSERE (B1FI2EMEILE X XRE. ARES
OELIKR MRI) RHZ 51 HINREERHEN, WRERKMH. BNHFHHERRE,
HHEBTMEERBERS. RNARITINESTRKRS, 8F: AREEARL S, EXGENRTSEH
AREE"FRARAKR, BE FDA #E, ETFHR TR G AUR S B2/ BANERA R
MBEXEBEBBERNNEE; SEZGERXNENRS, SERIFRVES Y K BEFRIT
L7 E N E AR ANEGLBE A, URZELEFA, IR ERRSEHES S5 RIRM
BREH, WRERHNFRHER R,

BANERREBEVIFRA, LLRFRERHA I H R R,
BINAEARSERELTFANEBAEXBRS.

BEEMNEFNIKL. BRMNAREBENEITNIK, UKRE FOARENL FAMEEREREERE
NEARRNFERFEHISG LHANAREERFTSERFUDFTHRFREEFRNAR. sRENE
MR A R M 2 50 MR 294 X 45 B 7 G135 BX 3B Medicare It XIARMWRN AR T EEZEEIL EEHAR
[RARERNRNE. MREFSEKF Medicare it X WAR K EE I DERRRIITE, RELTES
T ER—TtRE, WERERBANKRTEE:

o BLRIHIZ T BB BRI EREBRRMERERE;

« BERPEEBRHMIENEARSREAE XS ERSORN;

s BRANLLAGAHL RSB LERBENERNPL;

s BNEFAARARE—EREELESSERE LERBMENERNE; 5(



o BHFER. AN/ HEMEEFIEZFEE LERBMENERK,

AL AR HRSA RS EHERATMENBRAMERE, LUKk USPSTF 114N AR B %K
BIRR S BE S AR 550

MR ERSTHENRES 5 0REHERIE HRSA A7MEAEEIRMN, #ER2 USPSTF iF
BN ER B RWBSRERRS (F—EQE LAFERS, HINSNHLEE) , UFEMHLH
T ARK.

. ETUREIRE, RAIHER 50 SHRTMERBULULER 40 %305 5 5IBER R £ 0t
SRR REN S ERREETEL IS, FETRTERSRMATIRSSE RN,
RAIVEHE HFIRERE N EDEROBIERRITRSU S, QEETRFEBRRNNRE
SRR,

MR bR ETEFRES 5 IBRMAEREN, URERRAT. SR TRERRR,

. ERMRFEFBIHL (NDPP), RAVRRIBEZEERSERL (CDC) AW E, HES L 2 By
RA KRB PARENBRBETIRS. L2GEFQE08 12 MEK 22 REEFIIRE, MRE
EFEMFRALEEAERERIY, #ECRER 18 FERMTERE. BE, US0EEH2
MR 1 B 2 MRS, FEER AN TREZ—, WETEE ARG NDPP B5:

« R E R, ERMRNERERRAEEER; %

« BB U R R

+ {&E CDC/%EMERA N2 (ADA) BRFANMR MR EHN 5 HA L,

EHBIHE, RA1H 45 $E 65 SNARAREHERE, QEFMEEDHBLENRBENH,
B& USPSTF $tx1 BRI ABIAE. HaN QE R EnER ER A EHBREET RS,
U REFED BT FE R E LR 2R TNEREHERE,

&7 %
B ERA BT R 259755

BEXERTREFBANIHBRAER. RBRHHMIZREIURERTRNBZNER, BEREEHE
BB "R BT AT ERET RANARNERETIRSMEIPERS AHEEMERN.

A BE2BIPEEEIRS
. NREIEIETRS

BINARSCEERNAT AT ESETRNANARIESEF RS, AR 2 LRSS 2 EIHIFE
e,
23



HMERITHE 2IRASRE

“NERIESETRS " ZBENESETRAN/ AT RTIEEERNIERHTREITFEMET,

LR IRSHIMHEREE (ALOMAHEDEZ) DMIBIEROKIFER M, B2, BRINIBEUTERT
SEARBALLERIPERENEEERNEERS: —2NBEE—REFZMNRREAIRAIZRNIMT

AR EMIE, MREEIEKIFZXRS, IFE

s ERIERNANANBRELTIRERKRZSH; HE, MEAMS, SSREABHEREER) LB
RAFRERRZF; HE WRZITHRR) , SSRER LR THASMANEZRLTIRE
ez,

s ERAGRHBENERETERE;

s ERAGRHEMSAR[RENED B ABREHINTEINRERER;

s ERARTERS,

RIE CAOMREDEZ) ¥ 30 FREARNIIFEL AN TR HRP, FEFSEERENEERK

BIREANRMNEZEIETRSNER, EaRERBREMERNHRNTEHERR, NRRMARSH

TS, RMNBEEESSHINRERHEINANRINESIETRSVEERAER, ZEAFEIS

HAEE N ERAETRSHNEERAREANIXER FAIR Health AR BRNEDZ/\+I1HER

FRANERMHETENER, URERRRENE

2. BERRIPEEBERS

RN ZERETIRS 2, BNNEAREBFERANZIBIPEIZIZRSS, WERSHRGHER
BRI ERSHA ChESOKERIFE/M) R, FREXEREN—KARERIZHRSHER.
AR REEBSFEERNATEZAT ENEIETNANBE R TRERAEZEERNBIFEEIX
e

MRRBFERR, BFRBEERAER, BRE (AOMNAKTERE) F 30 FREHENIES
S5t HBRHEXNEIBIFECTERSER, ZHBFARFITUFGE. ERVIPEEERSH
B 5 A2 A A AR ER FAIR Health 23[9 80 B4 fifE.

ST RIRE (AAOMRIHDEZR) 3 30 FREARNIFES S HBRME, HIMTERE ML IATIA
ENGENZSKIFETERSER. B2, RMAENSERMABLHIFS S HIFRHER
EXBYZE Ao

B. FE2MEBIAETERS
MRIBIEAUTERA—MER, MR RBRSARIBEIRERSTNAREVFEZESIBIFEETERS,
RN ZEEEERE:

* NEZ S RINEREES S5t HIRER;
* ARERIFEKFER, EE—RIPEKTFESHERR;
s EEMMNILESHIMEIPENY; 50

24



s NRMIFENAXET SEN,

MRABERR, KB RBEZRAER, ARE (AOMQAHEDEE) B 30 FREHENES S
VRRHEXMIERIRIPECERSER, ZBEATFIRHAGE, FRIARIPECERSZHES
RAEAAERZE A RITER FAIR Health 5Rp) 80 B3 MiIfE, ARSREEHANKSETER,

SHFARIBIE (ALOMQIHDEZE) F 30 FRFBHUBHIFSSHHIBRMESE, BHMTBAEGHIIAE
NEENFEIRIFERERSHER, B2, RMNABENSERINAIBHIFS 51 BRHEWREA
R,

C.ZEh#r RS
1. BR=RHIPRS

BNARFEREIPERSTOFEEEZIREOINERERSZRSHNESZRRIPBTERS,. L
REESEERNMITE ST ENERBENERT, 1%5% EER—RERNERZFRIFE
EARSS

2. FEIZPRHIPIRSS

MRBEAUTEA—FER, HMNARBRASHRBIRIPERSVARHOIFEZIZ=TPRIPIZIE
AR35, ERNMZEZEEE:

* NES 5 INEREES 5t HINER;
* ARERIFEKTFER, EE—RIFBKFESHNER;
 EEMMNILESNMEIPIENM; 5
o NSMIPIEN X ETL ENT,
3. FhRIPIRSTZARZE
BIRZRBE5S 51 NNREESENTHPRIPIRS EEX, mE G2,

BIREESSIHUNREEZARNBEANSENTRRIPFRSER, B2, RNHENTIER
HMA=BHIES SR HEEWERIZR A,

BEMRSETFRIPFRSVERNER. FS 5T HREEREREGREINERN D EH. 1R
BWEIFFZ 5 RINREENIKS, MKSSTELEHNBADEER, BNSHITEKR.

D. 7 {R € El RIPR B/ F 7K
s RIESEIETNREXRBR AN ERNNN BT~ ER, BWEANTFARE RN E SR A,
BIEELEEFATRS

o BMNFARIFRIPFIZE, GINERREIMIAE. HERHBEEHITHEIE

25



HMERITHE 2IRASRE

s FUTHERT, HMMFARSEIETNARIELEIBEEXBIBIF I BHNETFRARES
BA¥IFEEE; ATFENET KRR, SFEBIMNERENSHRBIRAIBE, BRIFETEFHE L
BXR; REFEUT— (1) Titn&:

- [t R E T AT EEEER; 5
- EETEsEMER (FlN3@sT) SRELERNERIIFIANEREHIRHNER,

€ 8 5%
BBMNS MR8

BXERTREFBAHNSEFRAER. RBRHHMIZRFIURERAAENBEZNER, BERESHE
BY“f@ AT X" 5 R

A 2i2IRS
KINAREER AT ZEAETRANRIZERS.
ERIMNNEXH, “BRAETKR: BE—METRAXITAKE, RUABHTENIMER (B1ER
ZUERE) , MM TEER—RNIAE—REZMEREMIREERNIMT BRI LS EMTIER, X RENME
L

s BRIWAKANANRELTFRERKRZP,; HE, MEAMS, SSREAXEREER) LHEE

RFRERKRZF; HE (MRZITHARRD) , SFRER MR ASMANRRL TIREBR
ZH;

s ERAGRHEENERETERE;
s ERAGRHNEMERSEE XML BKEE LI EINGEFRERS; N
s ERARTERS.

B0, EREFNRATREEFEERRTFUTRR:
. EIZUR9TE
s FEHZARMH
s FENMRIAE
o DIEERTHREIZE (B0, E[ER)
s PE M

26



- EEUERENSMRBIRN, FIEMOER SR RRA
. 3

* jhiE

TRREERTESE5HUNRESE, RNBBRRETEEIETRANRIZKRS. HITERREIK
SEERNETEERETRANRIZIKRS. B, HINNARAEER G AR ELNEIET R IRME
HNEETSEENRIZIRS M Bam.

it

1.

BEEZSETRARENZSUTRNNRSXERA, BMIFERTIIETR:

ERS21IZEMIZ, MIREEEATEAESFNL, BUNFAREONERRZE I RIPBRELIT
911, 2 HIPELTETIRN, B2, REERZHATERETKANRZIRS A SMNEFRTE
Bl, IR EArAHEERA L EERRESIESIPFIENM, BrIIEI KRBT ZRIEHE 1-866-
265-1893, AIEEMRE LT 4L 711 BXE (T,

BMNAEARERLISEIRHOMBIFIPIEREMIPIE, ENSBEIBER, URRERESEHNMES
IR,

B2, MREER, EHENKRMBIELEFEREDN 48 NIFZA (FHRMR) BIIKITUTSEE
BHEN]: XERTHIEMNEIES LK 1-866-265-1893 (IAfEIERELE % 711) o
EINUMBALME BN AR ARETESSIHINERES 2DI2RHPE 2 ERERRS. IREN
Er KR ATFEERIS5IHINER, BTG BNEHSE—RELHEMKR,
S5RHUMNIIZIRSEXNER BRITEES5IHHNREESZARNMNSEDSNRIZIRS I,
E1BEIESETHHNEREIMRITBAENSENRIZIRS T, B2, RITHBENSEHRIAR
SBHIFS 5TV EEWENRIE Ao

B ABEANERDPERE B, MREMIES SRR EEWRERZ BB T EI ML KN 52 5t 25
B, BB EIRERE, HRELEZMFEER, IESS5ITIREEREREUIEINER 52
PR, MRECWINESSIHINREENKE, MKESIBHENNBALMER, N5
1B R,

B. E8pE

ZAPERIEER. GRIRATEN—NEEEMNASIIRIPE, EXEECEINEELZRIP
BrIZITIPE, E2PEFLBREGEEEE TEREZIN (BEREIMAR) HREZEL, MIREEE
HEEBEIEMNEZI (BEFERE. BRFITRA) SIRIE, ST LUERH T ERFEBEALME. BTl
HEBTREENIZEHITEE, HEBFEESIPEFOMIZ, IREBIHERETIRR, BiFE &
WERSIZHMIKIPERERE 911, TLEFTEERNNESXER, E2PERONESIFERER
RBEMN,

27



HMERITHE 2IRASRE

1. AR, HNMEARBSEHNNEEHSSIHNNEIFERORENESFE, BEFAFEEMRDE
ZEIZ IeBk R Ao

2. M BMNARBESSHINESFERONRENERIPE,

MREIJFBSHESER, FERLELXSEERBEXNETR.

4 9%
MRS
(TR ERZ Y AR SS)

BEXERATHERANIHBRAER. RBBRHHMIZREIURERMARNEEZNER, BEREER
B “f@ R T X" SRR

A. F# RIRIRSS
HAVAREBFREENE (PET) 9. MR EFHABMITEN X 5 Lihm o RER (CAT) 53,

B. d &t fiasr
BINARANAE RS EFEIHMBATEONIAAN T G, SFFH. MR R N IR . B 1EARIHETT,
BERSCAT. BRI BOES M MBS,

C.I 1igFARRLIRES
BAVARENNZFARPOETHIEFAR, BEMNNZFARROEFASXEHARSHAm.

D. (k27 iEk MR T &

BNARETDZNAREZ L EFARIZAASERBEF AN R E. KFAMER T /AR LLGaY
S EEL S, ORMEAYMHNEGE R A FHAREEFRI FRFRTE,

E.BHRS

BAEARBASESFORN M F RN IE AFLE LS. HBFERUAXNRER (“BEIH) 3
EE#HTHNEESIFE, LEPENBNREBRBE TR IR THRNEM, 2ttt X THEE ST,
EARFERUMSBHRSZHER EHEFTME. REUREATARNNIPE, FARRENRIINIRIE
NE R RIERFE M4 R AR,

28



F. G FRi% 38
BNAREESSEMENBRIZEMEENENEELER, H8, EUTERT, LXRREFEZE
REE:

« BERRS SR RESEMERESGNERIBENEHENIRRILN; K

s BRENSS5IHHINREHEEN, 2251 INEREANZESSS5LMENRKIRARK,

FREHM IR R R (EETEERBEEENEMERESIERREHENBER TETHNIEKIXIE) 76
RASRN“EREE MM LR FRILYIR,

BINAER: BRAYMIAREEENTER, EERATMENERRRSER; ARNEERR; &
AEEB T AR ARNIERIR PR HIFARATHER,

“ERENIRPKIRNIE"ZHE 1 8. 2 A, 3RS 4 HAIlR AR5, bR ImARIR IS
o BRI BT EBNSRERIRIE;
s RREEMERAmBEEEREENMRAYRIERHIT;
s BRTHBFHEEHANEYIRAE,

G. FERBRS
MRERIZETBENERRK, BEFART D BUTRRRSHIMERNZE R

s IRRBIZFATLIZ, LUHITRRRRIZET. BIEMETT. B2, 2MERAEERTER —XMIZHE
SHERmRRS —ERHAITEMARSS. L5, MNREIZFRIZERE, BRBRRSFTEMIZHEEER,
BEMR M T HERBRS, WANERTFI2AMIZNIMBERTTNRER;

o —RIZFARIZ, UHITFEEREANRLE, SR T RERK;
o —RIZFIFLIZ, MHITEERKRENLE, 8EMAET KL,
« AFHRERARIZEMNE RN ERE R,

H. E#f
EMNARSMIIEMEIEREER AT

BAEARBIFS SRR EE R BERER ST, BB EUTRBEFRM:
* FSEHVNRHBEBLZERXNMARR, AI#iTHL, HEHE, AR HILSATr
* IFS 5 HVREE LTINS XEZ 5
o MEHIT RIS S NHRHECHAELHFER, ELNBIFS ST XBRMEHRITER G

29



HMERITHE 2IRASRE

o BEDRERT 30 XML HBEEM, BAFERMNCAT A, #EEELRRFER. MRER
REFHMEIBRMRATELT, WEETRAERE (Fb ik 30 RABRIIAERE) ZHiE
, BRIEE, B4 AE BB EREEEHNHITIET T,

o BANBERTEN Gy FiaT B Bl R F#IT IR

s RMNBESTPAHERNESSHRINRBERENFED 10 RERETRHEF

c MR ERFAIBEZRMHFIFIRE, BIESSHHNRHERHENLL RSB HIANRKRCE, 7
REERTEE5IMNRERHERITHERSTNEMERSMEBERNAR, B2, MRKNREN
tERARSS (MRIERSEZHS S YR RMHERHENE) IANEMSESSHHIRRMHEML
LIRSWENBERZEFEER, WEEN AT ETC

L.ERES

BINARERRS, BFENMENNZRN T WERARNIZASERVYIZT A SET AN,
BEMIYEESHIKARZAMIZ 60 R, ERAMIZRHEBERTFHRERKET E. MUILEBFME,
‘SRR RIEEMNSBRFEEATNERIMHE.

J. BB
HATAGRBEEHANNIMNESE MA R B REFENMELZSRDIRENIPIE, LRXIPBANARE
BEENPEATITRIREMR, HESXD KB ERBTRETWIFENAHITHNERIPE, XEFIE
BIE:

a. BUEMERIPHIRHEEHE B TREMNIES R EENEIFIE;

b. XEREMENIEFEXRIENMEIRS,;

c. HXEFENMIRHEHMNYIE. RIHESITE &

d EFAm &AFBNEEFRLTHNEGY, UNBEREFEVNOHARERHENSKSEERS, B8
e, ERBIAEESATHEZTWIFENEER =R EE AN AN ERTEE,

BREFESMHIEEMNR 40 X2, AREFENHEEHITHHIZEAN— (1) K2, BRERER
ENEERHITHAEIM (4) /NRHIZHMA— (1) ReLiZ. EHEBH M TEZNEMNRERSHER
BSF=BVERERSHUERRSEF T TRHENRSBZT,

K. AEFRBRF
BAVEARFTEERNIZIFAT OMEIFRERD RS, “FEE"B—MERIRE, HEBETRLEEFES—A
SEHNE, HEXZE: EEHLTRIPERSATEHRBEALER 12 ME2E, EXEEHRK 35 54X
MEHTFRIPEREAT EMEEEATIEEN (6) NAR, REEMIEKRT IR, BIESRABERIKKRLE
R, TR EEH TR EITE AT, HEB R AR TR TFR:

30



. BENFRRERS. EFANARERSERAESEIATRESTHRERARE. A THERS,

BIBEAXEAFNEEF S REEEEFF S MALIMNG ERIIERM.
BRNAFZERS B

s M

s KR DH;

o RIET(E;

o HEIRTHREIT(E;

o HERFEMIR;

s FERRIER;

s BEBERE;

s FERINESY;

c BEIEF;

o ENER;

o IHMM; MK

* X HRERTNREFERVEFE H 87T,
NRHEH MM LB ETr S E2MNE, WA AR,

. REFRERERS. MREEANAZERSTERSEFTR, RBAREEFRERS.

EEARERSEHE:
o {EHFIRAD 25

c ARBELE;
 AI#EHE;

s BlRENE;

s BBEEIRNE; &

s BIEEFA,

. EFRNRERS NRETATSEERNEERSBERERZ, BRMNARITENETEIRE

RS, MENEBRNFRERS CERE. ®RENEEFINF. SFIER. ‘EREFRE BIEFAR.
My Wy R I ETESRE I RENET AT N ENETRERIEMNRE,

. BISMERFBRE, FAFAR:

 (RINZHE;
s B FrINEANBENRFINRINERNBIE;

31



HMERITHE 2IRASRE

s SIFHBFRUEEXNER, SEBRENETER;

o BFMIRFRRHARTFNER, FAEBTRERNRFRSEITHIFRIN

s ERRBYRRREFMNEE;

o HESRFI ST &

s MINELILEENR;

s WRETIRANEER;

s XERMFARRIAZFFNER;

s 7efE; B

* LM HARMEETINEFAR, BRIFRINELRRIRERIMNB LIFAIEAN#EE,

FRERS U IABEEABRHIEXRSHRERMEREXEEEEFFFENEIERKRE. THE
EREIEFNARCEN, ZMNARAENTEATH. BRI RAR. BT &BEE. RAESE
. Ett BT SMIARHE (BFEFE. 5. A, ERRREERIAE) #1750,

L. &7 E

BINARERETRABRRADNENRT . BREINBRKNAYHEFRM M NERT E. ORIBIT
AN AR T RRT E. LRARSUTHEEIEMERNNTVEIFARTRER, FEZHN
RRFHREBHLINE AR R ENNARH. EARERRTENMIZHBIHTANEHNERRIPMIZ2
PR

M. L TR
HIMNARALRFRS. ALRFRSARCESLBEEAATALASNLES, S HHANmELE
(BMERX LR FHRE FDA #ERTALIRS) , IRZRELAFHRUTE-SELEFTINTHNAL
).

s HDAR (BEHYIREBR) ;

o AR (ALRFFIEIER) ;

« XEERMFR. TiEk. EFRATNEIRARKRS,
HE5T MR EEFRHHAIR-RS T ER M ER.

N. RIS EERF. ISR AR S5

BANAR XS/ KEEREFURIZENE. IRSHME, 815 28t XARIRE. X RTE X EE
M OEEE. REE. SR ENXMET ERSRS.

32



BNARBEBEE—DYORNMZSELASONEANEYIRTWREET N, 310N E L T2 8,
AT, BEEENFSENNER, 5548 CLIA JANESE FDA #tEE% CLIA INENESS5LRERF
&, LAETE 5 —INs 2 WAL RN A AR EME RSN, ESHIERNRRBIRER G RR:
o IEATE FDA HUEMITHIIRLE, EE FDA #ERIAL 75 253& B fE 10 30 B AR & RLIE
« BKIBETRRMET MBIRS 0 (“"CMS”) 2EEREERE 5B E T R I1T BUR G & # 75 7%
REEERE;
* EERINNIGREEIERE; 5
s EEEFHT LARFBEBRBHELARNEETIFERN XA ZHR, LREFHTILAGTEE2E
NUBFERGER, BEHTIRANKREBAX BN R LIFREBIBA RN T REHH,

O.F=Ma MK E ) L1 12

1. FMNARBEEZE L. Slkir . ERZDERORENSEIFERS. FIERRZFPE (8
#E— (1) RERNWAMIZ) « FEIFE. DEUREIRARE. DRREFTHIRSATEEIHRR, B
T RIIRYE (ALMEEE) B 140 FRFBHIE, HRRE 6951 TZ2MEH L, BBARBETIR
#E (AN AR TEZL) F 28 FREARNM, HEZHBEHI. FMFZHEFETMEERM
MEEMENRS IR BXERFRFENRRERE, BEREERNERRSFKo

HINARBIIRFZ . SO AR, EESANRENS S INRERHESEEHNEAE SN
E— (1) MRABHNER, URESILIRFHEESIEHEMNS ST INREENEEHNEHL
HRFMWE— (1) MRAFHNER

P. iSFiRkis
BAVRRIBUAATT (5%, BRAET RRNLFRIL. LHSTaaE LIRS,

Q. ERRi SIS

BNAREGE“ERRS"FRFAANERRS N Am, XERSHMBRAIRETII2INAEZET
BHRMHA 1T, FII0, ARRSEEERBRTRNET. BRE. WRATHOERE. FIFEETERAN
Braillid, SMERABFIIIZRRERZFNRXNS 5 HIRRHEE,

R. A\ B0 il iz
BIAREMETEER#THFAMBENEEFREBAH T XER 12 AHITHNBERNIE,
BriiEE:

s WNXR VBN, FESKENZHITFRERRAIZE AT HE -3

s HHITWHZAEIT T ERBRNFAE;

33



HMERITHE 2IRASRE

s FATEMREE (7) RA#ETT; K&
« BEFBIEREZ NI,

S.igFRHMNicMMERNL S S

FNAREVREETH SRR ARITIBNGT MERNL S (FEEBTIENNAY) . MRERN
RHEFRELSAERHBELE, WILEEBFER, MRLFHERILEEN, UASBERNESRE
“RE T AERSEEF I T RARERE

T. EEES
RAVRREE RS, EENNNITSNRELEPA RIS FREEOMIET &, BT ARRLTE,
S UEESHRRBSTRIL 60 Ko LRI REEATHREHET £ Sl LEHTE,
SRR RIS S M S BRI AT ARG S.
RAIREELUTHER T4 2R RS ENNET

. TR SN S R RS B0 AST RISUTE X;

 EENURTEFATER; &

- BEARIRHERAGATESIERATRER,

ARNERERSGIEUATEIZEHI7X (6) TARFE, UEPRBENE!
s RSHEFEERELATNABENERLEZA;
s BMERFRNETNERLRZA; 5
s RIITNIZFARPEZH.

AT TRNARNEELREHRLERFEET 365 X,

UBZER
1. FIEEER. RMNARBESER (BEEFRTFRETERIPERONER) RENE_EST
BN, ERTEEMEERMEIZE. BEERNEETEAREN. IRENETEERMEZE
FZE5HHNERNBEZIZHE, BRAUENSZAMNFES ST IBNRHEELRESE-S R

2. BIFAER, HIMNARBEREEMRERTEFARHNE_FAERL,

3. FAiBMIBZFARAER, AR FARITIRNZ A, HNTTEFTERIE_FATL. AR
BINEBRREME—FAERL, WEEHEZ I ERER,

s FEFAENSIBFEENEHTRENZZRRIANENETREERH

34



s MAB—FAELSE-_FAERA—, EALUIFKRE=ZFAER
s RUE_NE=FATNHMBIEERI AN EHTFANESE

4. HibmFIPHNE_E R, THEMKG R, ST RRIREE HEFRNATIE, THEHEHF, &8
UERBNMNEES—RBRHERUE-SEN. IRF—FBAESF-ERF—, B(BEBEE—R
REEREE=ZEN. AME_BERREZE, BITENHEELERAIBIA S BUR HEIFHRR
AR 55 3 1T IR A

V. ERRS

BAAREERINIFARRSS, B1F AT RBRHABERERMIIIZFANEEMIIREE. BIFMERER
ERMITZHAGEM. ERMNZATMBRE. ERMITTIZERKTIONER, 8FEIBEERERESE.
BhiZ (BiEELEBES R IF L) K FRERME FEE R EERARSS, URARFIMARGEIFE, LEEFHFER
FHEMIFAPRIN EE NI EE BNIBIR A MREEAR S

B, EE— N FAFALUHITH (2) REEZRFAREME.

1. BFFE—TIA#ET. IRAROSRAFARBFRIFR—NMIOHET, BMIFEARTFETRSH
BRFABRENERBURBZNEERSET TRNZFEIZXFAREZRBB 50%, ERIEERQIABIYH
BT ERT R R ZRFAREEZBHNZRFRERIIN URE—RFA—EHENZRFAR—RFR
FRIHRY, BN A AL ZRFASEME A,

2. BEARMYOET. MRARNSRFARBEER—NFABEEIFEHITIOFTT, FANEZ
(NEVNINE=0: 322 B

* A EIMERSNBRFRIRE; &
o BN AR EMFARREE BB 50%.

W. OEFER
FAVARUT DB B0 OB F AR

c MEXABHARNORFAEE, URERIZGMEEZERERNE R T RATENT MRS
FREBERABEFUELTEZEBENB R TATANRRFREE. FRRSGAERKBRE 12 TBZR
e,

« MENABRARNAREFARBREUARBFARERBRNZFERFOTHRS
s MIESBETENRERERNIFFHERRTAFENOREFRIEE

s FEXWNME. BH. BE. Tk OSBRI ITHRELENMENEM IR, 5FEEXE
BRHARERRCER.

o BT AKX T B ERIMIRIFA/IFFARIR(E

35



HMERITHE 2IRASRE

XIEERFR

BV ERRABVIFARNBD LB VIFARENIAEHWETRZF R, AR CEEE: ABEVIFRAEHD A
BUBRAGHEXNEERNAENE; FANMERZ — N ABUTEXNFREIINE; LRI B TIFRA
BRIBTBFRANE EHLE, SFEMEKN, EANBENENEEERE. NEERFAREXE
EREEARRMEXNEZFEAG, EAX-ARESRUIATIVEFARHRT, AFENMESERETF
AEE RN, HANERRILEIFARKE D ILEVIBRAFENILE R,

Y. Bt ERMBFEFAR

NFABEERFALSMNMVEMEZNFEFA, HMNIBEEUTRER T XU EFARHITER:
o IERFARERNHFEESBINRERIERIARD) LER R MR ERBMETHFR;
o EFAZRE A, BRIVAXBANFRBMSTETHFARMENREENFA; 5L
« LRFAEEMSEREEET S EM,

Z. 134

HAMNARERENIELIEMIEARENBIE, ARNZEERERET: B, AR, FFEE. O/,
BRRRFIRN R AE; U ABITBAEFERMERN. AR, "TERSREHREFENE-R_KRESEMHETH
B HEEIE,

FIERESEITENBESELTRENETREERARS, 5, FREBEFRGREHIEITEAHH
HEHIEEATHTIEFANIHPONERHIT,

MRENBEBEFRLRESHPONEHET, WERR LR EAEMIMER L. BXEBRF,
HERE SR ERHEE" NI LR &Ko

BIMNAREARRANBEREZRENERNES SRR, BERRELRER. IREZHEREHRE, WK
MNARBEBEERERZNARNBER TS AREMBIBERS. MRRARVTANZBFED
Hith @R it % &R, WENFERRIFAEBRENRARIANET TR

BNAAR: BRERLENERERD. 6. ERUHEMRRE; SREBEFAEXNERERA;, N
SYHTE ) LB M TR E R EM T T 4R,

36



H10 %
WO, BT E

BEXEATILRBHND M EAER. RUFRFI M IZRE UAREFMFURNFEZNEK, BELE

BY“RBF I X" 5 Ko

A ERFHRE. BRBRERNE
BNARERFBIRE. BRMEREERHE, ERREEHEEHHMRE (AOMEBEFEZX) % 8 BiFE

BARNIFRTLERPAGHEFHARL T, FLTXAR:

1.

iREMAR

amE

BARUTHENEEREMIZ G ARNNRHEFRLSHAT A B RERIREMAEXBm:

o RERATF

s AR

« BRRIRLE (it
o BFSEM

* FRE RS R

s BEpRME

s AMEATRHENEZR

s BRBRBIEEERS

s —RMRBEMEFE

s NEALRHNEGERE
* RNEAMENIRS

« ASARSMERRESMERE
« AEEREE TR

- AEEETE

s AARNAAERATREEHFERASRNGHRINENEERRNS, UKBTRAFAFEENSEN

Ead
« AERENE R TIF
o AR E

37



HMERITHE 2IRASRE

38

o HEhESTEE (WE)

c BRE

s RBEREHE

c BRERIEE

s RBER

o HpEtT]

o CIBRMIF, 51%0% & F 70 £ AT

* AT R mMiEKTERORTERBLY
o HEKBESEE; TE 1cc R

o BEVEMEE RS ™M

o PLYMN D AEEE R NARTEEMIEE &R F KRR AT NESNE &

RENEENRERFIRSEXARFISHLEENERFRENBRA TANRREE, FRRFIE
BSENZITHIN, LEIS5HNMNAENZRIEHRZRERNFAEERKFIEENAm. AR
BREBRMNEENERREEIARFEBTLARUIELEY) M, ERNENRHELTEIILT
1-866-265-1893 K2 XESTHIIMERERE. HAHIET B8R EHAEET HIIMERRE. tAR
MEAEMERERFIRENAG, WHZE2XRETF 30 X3 (5%) 90 RWENE,

BREEHE
BRFEREEYNBRIEERERBERFREERSTHERF R ANERBREEN BT MARNE
B, BEXTERRBNER. BRIIEUTERTRREREENEFLET: BEVT 2B BRER

m, EEZHBEHERIRALETEZELS K, AMTEERTENEREEAE, AFTEETHE
RiZ. LRHA BN ITIRBUTERIEM:

s HENEENIRE (AOMEBFZ) F 8 REARNAIFALSHEME RERMHENE 1
TEAREIZFRELIZEAE R 45

s FENEENIRE (ALYMNBFZ) F 8 REBNAFRASHEME T RERHUERFER NS
UTAREENEFHEILFEZRRME INERKRFIFEHEIES; NEEFRFEEK; AEE
FRIM; AR #ITANVAIE (J0RT1T) BUEMETTIW; K

s MREBETHEN, ENELEHNRPRERELERS,

PR &1

EREI R IREE A EH E A 1T X R E BV E SRR . Bl 1A RE A S B MmAE
%, BRI E SN KAREMESr B EMEXBISTHE R



HERFISEM AR S PITE

DI ER—MEREEZT—MLLH. BRNREFCEFEFVELENBRT, 2l —MHERE
RFHE. BmBiRERNRT AR EXADTIENRERRBL LS. AmiligEaE:

o FERRRIMAE (AR LR

» HERBAm (BEERRT LSS KM #Hk. E5HE) ;

 RBRE;

o ESRIES; LUK

» OARFEHEL,

Y‘“‘IﬁE_J ERBEMARN, BAFBEETETLELHE, IRD T BT ARERATENGE
HRFHERPE, & BREENARTENETIFETWARTREASE EREEY BﬁZ%)b

Zf_, RIBRRDTITEME. E— DI NEER, HMNFWLHTE LHRERALSHEMS 2
TEX, BRIFZEREIRIE FDA NR2EEMILIMATY,

B. MAEMFIR&EMEER
Bl AR ABETIRE M RAEER ML A,

1.

MAEFIRS

MAETIREEIEUTIES:

o ZIRITAEEFERAMNILE;

s TENMEBEEBRTEITHENILS,;

s EREEFAGBNBERTBEBENATHINEE; &

s EBETEXRPFFEANIEE

ARTENEIEIREIRS, %HID?M%IE.%J%L FﬁﬁﬁE’JQ’EW:EE?ﬁ%ﬁH A ERERR IR ADS
MESRMAE B BRER, BIEHE EXRRMEMAETIESE. HITFARRIELATHBET
%o

BINAERREENLEHTRFEREFILE (FIE0, Fkit. KA. TE. BEAE. INES. bR
EER. BEEM) , AAREREERTEMBETIRENINE Xo

R

EMAFRIBEBHOEZE (BIEFEIER) , URXIEZ 5. ERRETR RS RIAN 2R
GNER B AR ER(IINRE 1T IR BT Sk A MBI 28, AR SRR EEREIRE. NREE S EIBAE
KBEEBETRAEETSUMBEE BRI ETE, HITBEARRELRRS. BINFARRRZIRBIEH
MESHRHEE TR LA,

39



HMERITHE 2IRASRE

C. B g8
1. 5MERBHPRER

BAVARFER DG (BAESHEDTE, CEMNENEIT2KRIR) FrERNBRES. BiRiE 2
—MARI P EEE AR ENEARNEFRARE, BIRSEZ RN AR R AN,

ARBRSERTRIEEENTEZINMWLVEIITEE, BEBTEEURAEXVIREMMILER. FA)
ARE= Q) FWE—XRNE (1) BB (BFEEEN/HER) .

2. AIEi
MRBHEABIFE (BMATER) BETFLENR, EBHERNDBRGBAREFTERN, HITFEARL LB
5. BB ETr B EMENIEREFWT:
s MEER, EPREESFEHRRMEEZER MBS,
s OB KHTEREE LT ZBEIMB BT HITR DG
FEERSEN FTRENBENMIRA, HIMINESRERN— (1) MBS HETER FINERE
FHFER BB TSR BV AEE N/ B o

3. IEFBhIAEE

BAVARRHEEEFRIER GBS, EAREBEMN VA LXBIFENEXER BXERTIEL
73BN 2R B9 0 i 2R R E KB IR, 1B SRR G REBY“BHIT 1" F Ko

D. IR&& X 1F

MEENFEEBREECIEREZERE (6) NTHEEEMNESD, NIGZR X FIPERTUNEFRTE. HIERE
B EPR IR AR X IR IER IR X T IPEBENREFIE, URIEZRXTFRIRENITZIRS, 8EHYNEST
B HNAMR 210 RBIGE X IFIPIE, BTEAFRE (5) RZFHIFIEBEMNESMIZ, LESBHEZEMEN
BERFEELEEHZEHZ G SENFETHEXNBERME SR,

BAIMOEARERE (AAMRAHDEZE) F 40 FINENIRE X MR E T I P RENIRE X FPE, 1R
PEEEALIMUIMEHRD, NBTRIE IR X IFFIEMNERBIEPONERZEXT IR L X T HITINE.
MAHAR: FBALRHE M. MSECEREIE; KSHE. RIPARIRRRE,

E. Eff B

BAARGT AGEIFARNKRBRRABABNET B F1E NG R TUTFr & RRE &R 4R
A (B0, EORAR) . FIEEAmINKRESTANEEHITHAT LTINS ERE. KR
ARIFVAFETHm. BXBRFEARARTEENGA, FEREXRBRFLE. AnMBREELE”

+
%TJ_T’A"O

40



F. Bk
1. JMEpRIFEE

BINARIIMNBEBBREEE (BIERL) , URIGET KA M R FE = 4 3% % 7% i R R IR R
WD ABUNRGEER. SEECRGHIERRBERR AT (FlNwsr) BaIfERMm
SETERLNERT, BT ZEREBE BFRIEENAEERBRAMELIE, TSI FERAA

REIRBIBR,

RNFARAFIROXERRMEE, BIERBMERFORRFHNRREXERBRRED
BEUHE,
RIFFLRATEASRMOKREERN, RERA R WNIFR ERA T HRENERESE
FERIRREEN

BAFRREL,

BATRFRALETIRARERANAZ RGBS REIFISMBILE R,
AREENEERERE.

BMNARSMRELSMERSESR— (1) MREEENER, ZEARECHERREKE

P4

HERHFHI A HNFRRRECERNNEERNERZAHFERBIRBMF B LERER

A,
2. REMRIFEE

BIMNARFABEANNREEENEHESE, plie REANERMERRRHGEMBRIHITNS
RAEEAIAIINEE. ERERFRELBEVIRARI O ABGEAE, LEMENEAEEWERNEY

BB E R,
AREEREERERERNIERBRMETH4ENER,
AREEN B AT EIRE.

H11%
HE BNk 55
(FEiE LR RBERZGYERRS)

BXRXERTURERBAHNOEFRAER. RBBRH M IZRFIURERATENXEZNER, FEREE

BY“f@ AT X" R R

=

41



HMERITHE 2IRASRE

A . ERES

BNARBEZWVEFARNBIERATHTEER. HBERRFBRENTERBHSMEIFEIETRE
BehRss, BLEE:

s FRARBMER;

o —fig. R EEIE;

* BERMSHRINR;

s ERAFAE. REEMBEMRENRE;

« ERAEEKF. FHRIFESORSIPREMILE;

- BURETF WG, FIINZGSAEY. M5E. EWEFIRZEE, #REANTNLRANIAS, BFE
ERARTEREERS S RENYR;

. MEAEEE,

. NES. FREE. 275 0 OBE. REBE. X X ERERSHAT. SREAFERE ERNES
MigE;

o MR, BRIEE A LIS I R 3 21

. TEHAR. WNAT. KA. FERE. SarORES;

- SEHIYIR. SEMRTE; R

- EEEEESHRREENEL TREHEERKREBOLATIMIESRESHHER.

AER BRI FRAN D BZRAEKEATESER, B FARED 90 XEEIA, FRiEREEHEX
RE, FAERBERZZERRSHESLRE, HERLRMERNRIER TESERIR K.

B. MRk
EIMEARERNMNERS. IRRSZEERABEE ATILEBANRLEEHREMREMITIZRS.
R IRES BIERARMNERURBIP TS EMFRTEA R FITHELRLE,

C. {¥BREFTIRSS
FNEFREZVEFARZESEG BT FRARNERPENEA—REITHESTHIZ,

D. P3P IR{ERR

BIAREEEDBREED 48 /NHANEIEFFED 96 NSRNEERREFIR HAVER = 1FIPELL
REEREE) LRENERIE)FE, TRLREIFERREETHVEN. FMRHNPENBEERESH
B. MBI U KRS A HPEIRFEI, UR#ITEASENZF=AMFTE) LIRRTG. FAEFAREA]
INABETCEEREATFINR BRI RIPIE, NREFE LR 48 /NI EL 96 NS R IEARIAPRES

42



ANEFRE A ERKEFELZ, IR RIEEREFER S, REFEBHIZSNESERRE 24 /)6
ZARME, NEFFIROERIREM, UREPIRIEE N, T3 IR EFE T2 B AREE R XY
AEBRHM FTHERRBIFMIZHHTE, EANRESE G FRPERTREFEGHBEMD
FRAETAIBRS,

BNEARERBECERAZERESHNRESI, HPAREEREF O EMRELT, Ak, TIE
PARENEFLEREEB LR EZEREA. S5FARTHE)L, IESFEFLREE LR TES
ERARTETERBHENSAIREAREMAIFBMNEESFARFNE) L ARTER, EE/L
CABHEFRERTF—TRERHNER, RERALXERGRERRMEIGL EFFEIENDEBHRE
R o

E. SLEE N BRIPIR{ERR

ARG IAREMERMEBLEFTAR. LEMBETIRA. ZLETIRAER D FLE IR AR USRS
ABTBEARS ENEMS EHAE (2FFHEKME) BRERARHBERRS, ARARAENENES
EEMENEEF LEHEAR,

F. B{5MERS

FANARAB T AT ERRN BB TE A RERFAFRRHEBEMERS. EXMERT, HIE
RRABEMFHNMESR, MEEFEMREHNR,

G. Ef2Rs

EMNAFREMNTEERT 60 RNFITHERERIRS, S1FYIE. S EMERTE, ERAFIZIRHEIEE
BTFREEEIT 4.

H. BRERS

BIARS DI EERE 60 RAHTHERRERS, 2FYIE. S EMRWTE. ERAMIZEERT
PREBXGTT Ko
BMNRABEEUTER T IRRSENYIRT A

1. ERTFASENERRNG BB SIZIEX;

2. EENMERTERARTER; &

3. BEZRLRERRIGEMBERIERGTHFAN.

ARNRERS VAT BRI ZERN (6) TARFE, UHEHPRIEE NE:
1. BEEERELATINGENERLEZR;

43



HMERITHE 2IRASRE

2. BMERFASTHERLREZE; 5L
3. EHEMNZFAIFEZH.

I dkiFRIA

BANARBELIFENWRENRS, 2FFMAREFRIFENSET, B EX ERRS R,
BIF T REESKIPERAEAREER (BERAERN “FIIMERMRE"ER) o NMEZ WP 124
TR HENRMEE REIHEEHNMENBTIHINEILE. RIS MIHHEERZHER 200 RAIEEF
PR,

J. 548 R1FIPIR

MREZ BB EEE, FEENEHRETAE 60 X, HIMNEARBRE ((AOMIHKIE
7)) % 28 FIREHRRBHNMH LT NALESERHIFENIEFENSRENIMEIRE, ENTEE
EMNENETFSROAER, BRIFERESENMFIREN. MRBNFEZENENL, FHITEN
mihER BRI AR MR IR LR ESMNEE LR B AELX FAVEFBIRE 280, T EEREE
RS A RHIFRBRET, NERIFEHITRERARBENEIER.

BATRIR TR, BE2 5 RIVIRHE IRFIL R IR X PERE A:
1. BTKRBHENSRHEDBNEREITIRH.
2. MRRMBEZRFITHE, RNFRBIHHFHN Medicare SMEIPIE R R R\ IFETE A,
3. MERBRMUINE, BITHIREYH Medicare 2MIPIEERD 75% RIREHE A,

K. @

SHPOREEBNMENREERSEENER. BETEENERESNEHHD,

BEERNOREEER, ZBERANERNEXIRM; £TE ID * LHSHE;

23519 B 18I 5 www.uhc.com/communityplan, 1R = 8 A O A LUF AR SS
. %18

NRFAVHE LRIRSS DA SR ORM, WEEN IR HAE LRI EiF. BXILTUNF, 15
SR AERNERAEE M SN LR ERD.

L. A {RSEE R PR/ =R
1. MREENEERERIPE, BIIAFSARBAEYHP LT ER. AARBEVER (FRIEFAA
PREBEETCEN) HEMNETRRNAGMTBm. MREERBMUARKE, BZILAREREE
TTREMN, WA RBNAFELANRENRSERAAR BOAXNZBERASHAREERZE
B E .

44



2. FAIRHRR B BIENBAER, HFAAREEHNIELKRS,

3. FRIFBATELARIREWIN LIFNEARESR, SUWRNFZARERNAESNEZ EHRIPE
FABEETUEEZARFENERER.

1254
JOBRBE R B IR 24P T I 55

BEXERTREFBFNIHERAER. RBRHHMIZREIURERATRNBEZNER, BEREERE
BY“BA TR SRR, HERBRMRHIHAFLE 2008 FEFB (O EBERFRFMABR QT EE) PRERNER
TETFMFABHEREBRH %,

A DIZRRIPIEIRSS
BHATARUAT AT OERBRLAOEZRIPIERS, MIELERENMES, “OERRRRL SE&EHIR
(FBHRRIZES Rt Fi) PEXNEMOERERER.

1. (RIS, HMNARSOERBRRANIZERIETBXNEROERRIPERS, AFREESH
AR THEMEMER. EFMFARRAES, OIEERIFEERRSNAFRTEENERET (AL
BRI AE) % 1.03 (10) FHRMERMA, F140:

o ALYNOERBEDAZER THREMHRFOSERNE

o MBS BT IEE R RS R R AL

s ERRFAEALMNOERRETRMANEEIERRHEROERRIFERSNND

s ZEBHRRESMRS TN EMRSALOMNOERRERIMANIEEIERHIEHERO
B{ERIPIERNA,; LR EMMNRE E MR IBSOAENNE, NRLERESEMHIRIIAE, N
NBBITRFEFRES BENMAIAMEXEZRIBIATH AR ESINEALR BTN,

BEAREREEBSTHONEEZNS ORI EAET XA ER O E 2R E

Rss, BERBERER, ERATRSHAFREENRT (AAMBHRIEE) $F 1.03 FRERIMN

1, UKRIRSE (AL MBHIERE) % 30 FHENHARBERSGIFEROFRNERATIME; UK

HAN R HEARREFr KPR R TR SONEN A, R B R HEBENST K FRREHIRIAIL

B, WANBBIERFEFRET BEVNAINEBXSZERZFATFA AN ESIMEHLLRBIINE,

2. T1iZRSS. HATARS OERRRKTEIZENATEXNITIZOEEZERIPIERS, SFERRTER
DEFATT It XIBRSMB U 2T RRS. T—TEBER, HMRZER 20 XAREZF A,
KESWEEESRAENRESAMIZUNGESRATEINRES OIS, ODEREFE)
PIRSHAREREE: RIE (AAOMBHIEZE) 5B 31 FREEEUEBHHAIMNOERZRAQ

45



HMERITHE 2IRASRE

46

EZERNM, DUIRRE (AAMNBHEIEE) £ 36.01 FREABHBNIRER O, UK EM
REXRMHABBGMERING; FHREGREENOEFRIEHBRS; HRIGKESIEE; 517
kP L FEROEEERMIR; FRISRMKELRTIN; FROEDRIN, siRHIIERRSHETLAR
B KF MR AT MRZERFEMARIOAILE, N ARRTEFREST BENAINEERK
BEASHRENANNEFINEARRINE EEERNHEET, RMNAFREETREBZULARZHT
HFRARERSEHSOEFRE, [N12RSEEFEGTOEZFRKANER &,

BAERRER. RNARUTRS, MRSk XRSEALEERALOESRAERSRE
B, HERIBENERS. SHAFaRELRBR EEETSEN. REXENTS, ‘8
I R ISR RIS TEIR IR S 2 MR IR (BRI IS 2t ) e XM ERr S 2 E
=

i BEMLSE. BIERERTEA RS G E LR BTG ORI,

i, WEMERE. BIARBESRESSETHERTE, UBEETEERDHBLE.
RIBIXERTE, MREEHELERS S MSERBS) #1708, MTERARDDE
LB AHEEEBE THETNE, RIAAREERUTRELENEA, fiiEE
b BE 4 Sl IR R EEESAL 5. RIS EE BN A OIS B RIRAIE S R
B, AREENRTEAEE., BIVNAGEFIEDERENE R T AGRNEE, RITFR
FEHMREEETRTELASR. A EMRTIREM. RIVAEELIEAEM. AR B
IR AE S EIE S E R B R/ RN AR . R RERN/ HRAL B R BTRE.
RITEHERRBE AR T KRS,
NREERERREHOEZRNE £ EATUTEDET IR BT HTHE, TR, RENE
%, BITSRRAEE. B TEMHREA. RIVFRERLA. BAREGHSRORER
BAMETABLERBRNER; B8, RITASHEELYAE— (1) REFHREHEYS
B TR EREROEA. SNBBEE LN PREBRERR. BIFRREE. R
SHAAMAPBA,

i, 1THRBEAT. RIVARBARE R B, A RIS AN RSB EERAR i, 3]
SERRBIRMEREIISTRNE R FRELRER. RISEEFESRBRIGENLETA
S EUEPARIBHEE BTN OHNER TRRLE DI, 0BT RIEFBTAR
BAER, &3t THATERERE, Ut AE 2B XMAXTHNRE, QEEHEEN
g2, WEFIFESITHZ 8% RIS

iv. FHMOEFE, RMARBEEHRLVAMNRSHRIBHEREES. OEEENES (AL
REE) ME 2 ZRNFRIGKE S TEERHNERENEIRS,

v. AFIFE, BMNARERAEELRE. #HAMETAVERFENATRS, AR 2 LR

FRBFRIKLINEN R 8T BHAEERERHNARSHSIESGT M. BRllasrim. Byrma
HTEERERN, FELRREHERHUNRSELSSAM T SEAR. FRIEEARATRL,
SNEEAFN MEHNRSNANERBTAGEM PRGBS TFERSHEANRS



REEBIFRIZ Ho

vi. GEIFE, ZIARBREEFELFEATEAEBRERNLAS S, LRREHENRE
(HLAMEEZE) 5 8 RIERAERN, AIFRLT, WERAFHNAREEREGEI TER
FRGHBFBIFAB FR. MEMRBIFILIR,

vii. PR SR EREMARS AT BIRE (AAOMBFZE) TFHMEULEB T RIIRAAY, WK
MNAERILEARSZ AT MRRIE (ALOMAKTERE) F 2545 FIWTFHMEUKERS 1T
Y. (AAMNEBE) F 89 FW FHMEUAB I MHALIMNEABTERALDRENRESRMR
EBMEARSS T R AR SS, NIk R F A& E FER TR 2 IMRHBH TEIRSHY
AIREE, AR B ERRSHB IV EEH R W OEBZRFRL T,

SWFRMIRS, EHFRXMREGRB MMEMAIE RN TESHEBERE, fW0, ERTYIEEMS
B EMRA TR AR REEE BIE R T REF I FARNYIEARS; LB HERAEGER
HERMBEHERTIHEEBMR TRARNLLGH, EXERTNAITARRRS M ABERE
BB EE REXR, B NASR“EH IR FRo

B. &5k AR S5

BAARUTRAT AT ARANAYIRARS. LB S, “B¥nA"2IERhR (FBHXE
RIZES ST F M) FE XBERAYHRA.

1.

ERRARSS. HNNARSHYIEARNIZEHNATBXNERAYRARS. XEFEARRANGYRBIR
MM ESNRERS. ERAERRSNRTFANMNBRERSEXFHNAE (“OASAS”) ik
PR IAESE LA Bt 75 SR AN A 5 LA K EoAth N B SEARBI N A 00 R B ER . INIE S A H A 5 2
N, HREESZERSHFANFNNESGOEARINENER TS, HYn A F RIS T8
o

B EARERBERET VRN S YR RRIZEHNGT BRI ERAY R RIRS, 815
BEEA, ILXRERETIRSHNAREENRTH OASAS A IR, INES LA H M 75 U IRNAIN
15 LARe Bt AN B SRR N AN A R PABR TAIE S A H M S IR, HHBEKEZE RSN AIAR
ERINEHRLINENERTE. 4Yn BeEFAERBUET i, AR HAERET K TRV,

I12ERSS. HNNARSHYHANIZEHMATEXN T2 ERARS, SFERRT: &80 Ek
AT RIBRSS. SRITIZ T RIARSS . PR R AYE iR (BERMFZFERS) « &8MAYHENE
I7o LERARSEE N RTALIME OASAS Mk IR, INES A Eth A TURN, AR R 1128
RSN, LARIRIE (AL MBI AE) % 36.01 FRIGHBENEBNBEFC; UREMMNE
KB MR A AR INES A EM S RN, FHKEZERSRIEANZANESIAEALS AL
NERPE. AR ARUAERBUST TN, TR WIZHRIFRES, EXN5ERTE. H¥n
MR IZ B AN BT X 1I2HYIR AARSS, SEHBRYE 2000 F (BXAMAMARATE) R
HEEERHEILRRSHITAR, FIREENEEATHAREAYRRHSNEM SN ERIREM
B AT bR R A AT M 3. My 4 MR 5 FEEZGH),

47



HMERITHE 2IRASRE

H13%
S ETY S PN

BXERATHERANIMHEZRAER. RBRHFHMIZREIURERMARNEENER, BEREER
E,J '?EEI*IJ-L-I--‘ZIJ ‘J‘TAo

A REFHRFH
BINARBETLEMERLTH, FRIESERABNE, SNILRLHFHRERELHFES, HE:
s RERZRMENE IR KM ERBLETA RS NFIF;
* 13! FDA #ti#;
s BRENARLFTHRHETERICERFRER;
o ELEHER FDA LB MFI B CRERARLT;
s BINFAMBR S EH; &
s HFFRARBRE R,

ARG HZHEEERRT:
s HEMNEEREMAR G ZAANNETRSRHEFRNTIARNL S ERERRBTLHTEH
s BITES/SREANRSEEH
o RN (FER)
o REBFR4HIF
s FRIEER SRABERNME—NAEER

* BT BREMRE, HTEEFR Medicare It X5 X EE 1L D EMRFITAERLE FDA #ERER
BRMVEAYNRE, RERFEMENBERRNFRMNH S

o JATr RAEAFREE. 2 HEERFRIE. F A BMENSMERRENEFRE S

s EERHMFREHEZEELALXTERNRBA S HIFLLHRES, TiERORERBEIERS
A, AT EBLIGBEARLSEETLEYR, AHERIIARE —MERNERERERT AR,
BAHERRFNEREEEFRT: R ERNENRAHNERTEERR, =Pk, BRERM; BR
B, FIANEMRIEAERR; UNSMTENRYIIH. SMHMRYIIHEBEERRT: REXEL
EMERBKED ENSHNSMHEVEONIE; "E'RVELFTLANNBEMRGEIL; B
& BRI RE. IhaE. KEMEoBvER5EER A ARERNEFRIER.

s EHMREEMR. SEXHEARIUIERANEMNNME AR R, BT ATSERMNE V15
HRELEEEEERRUNLTENERREHERT
48



o SEGRETIZHMET RS FRPNREESTT BFNMETRENERERSTTARBET RS —
EFRLAFHRTEE

o BEMNEREAY, sile Rt XA FA N INTBFATISERBNEE, HEEREBEUT— (1)
SELEAMEBELMFTAFELS: (ZEERLFERS: AMER) ; (CEERESEEMSEL
I E Y REEEY ; Thomson Micromedex DrugDex #¥3B/%E; & B /REMEIRKZAIEF IR
[ ; EREBFB R AES A AR AR SS 2026 < o B F8 B 7 R B F BE 57 #MBh I R AR 55 =0 0 B 8 BO EL At A 5
4, WAEFTERTEERNE T NFIEXEH FIE TP ENHNEMNELCHE

s AF R AEEMEEKNORNEADY

s MAAY), BIFELFERWIFL SAYURIREEFAENLSH

« LTSS, BEEAFER. REETHRMNKRSEERR ("HRSA”) KNG EEmRERM,
EEMPARS TR (“USPSTF”) 4R A “A”REL B R AIIER 75 2547

« BT AR RERERE (HIV) REANZRERTPMEETT (PrEP) MREETpIEaTT (PEP) BY
5

s BFAaT O EREMAYIERANASS, SFBTRSMNERSTHAY). FRE T RGN m.
EVRAMKBOE S RNEER, UKL ARG IEEREY, LEERANIERSGEY

o B GY) HEMHM M, BIE4E FDA #UE. EFH IR FHURIBIEBMABBERFRL TR
HOERIERR HE YY) HREMEM™ R, “ER A B2 R"E1E HRSA REHNESEEHPMEN
. AR ECEXREEREAFHERBRUENEIERZS0M, ASERENELAFEIEBE~R,
B ERIERENERAETHREZUVAGHENSERNEZAY). BZ2EHANEM=RMNERTE
El, AL SN ERETFRBIRHEEZIES GBZAIIMERBIFR) HREFHLENT, URIFFIIME
T E, NMFIREBRBEIEH THRSILFIINREEXNEZER, 1HIHNFKITHMEE myuhc.com/
CommunityPlan =2 1-866-265-1893, IffEIEfEL 4 711,

AU RR— RN FENREZ, BRI ERIAOMLE TEHEIINL S E:
myuhc.com/CommunityPlan, f&E] LI 1-866-265-1893, ITfEiERE T 4L 711 BXRETAT,
W EKRAYREESESETM FTHAFREEN,

B. Effficss

WFRBANEMEL, SEEMNEREE. TERETHARE A, REERNREHREFER/GEMW, 7
BE®RT 85% (FIEEME) M 75% MERAEMBMMAEMS) NELFENERT, BiIA S
RICKEMEZD. EERAFEREN— (1) Fi5, SIBRUEHREAEN . TR GRHRRAY, I
MNAFEHRENBARRE—RZAHEITRENA ST EMELH, FEEWLELIRN EHRELHNEME
RIR®. SOREITT, RAIEMEARFRBRNEFRHERVELTENRRE. ENREBEHREH DM
HRARERTASH B FRPMENSHL L ANERERANEZT,

49



HMERITHE 2IRASRE

ERAXEEIFEHEANEIEHRES, IREREFRELIRE, & EEEARRARENE
TRERHEETZNRBEEEFEANL S A 30 REHRH, EFEXMEAT 30 XREMBAHNS
MR, RALMIBERERIAE, BELASE (BEHRK 2 ME 3 RMATINZERLY) FRFSIER
EREMEHRF M

C. BHHIRER

1.

50

SRR, MREMMBRLE (FERETRAENEREEE) WERRNLTSE, WENH TN
AEE“BFI R FRPFIENER,

FANAERHT—1= (3) Kitkl, BD: 55 1 KA FANENERBEERR, Mm% 3 KEHANEN
ERRE. F2RLHANBNERBESTHE 14, BRTE 3%

BNARXNEAFRRASANEEER (BERERIBNETH) , ZMNHERER (FNBLT
#HER) BRAERTE,

RESFMEMMSER, RN EREEMADIHBANERABE=ZSMR. MSEE). FNSH
BRI B AR,

S5 NGRE. NTFENBRAE (FEXTRAE MWL) IEENS 51T R EEEA
755, BRNARINUTER, URERREE L

« ERNDMER;

s ZERINBAENAFHNEERABWE (BREEAEMEER) . CHIMBEREFZBHL
HHREER AW E.

FESE5HUNEGRE, FLRBERD, BRMNFESHNEEESESHHNZE, TRISERME L5 WL E

(CPUYSESEARE- 42

BEGE, MREFERLELA TS, BEEFRRTRHRLSS, RMNTESERENERNSZHM

XL R MR T ZHBVEE £,

BE, MREEAEFERZTEARE, EEAUMNSEAEREXLELTSS, ERZTEHELARES

HHNARE, ARSERRS5EEANFERNREE .

BE, RARLDTARERMER T ar VEBERGEIURENL S E; AJUOMR. B, AEAESE

ERHUEENBRN; REEEERNAUBM. FHROE AN MEERN/NBEFTIINEEZF.

MRETEHEIEESDRE, MEEFTMEEARELEEILEATSE, NIEEEEZRF[URLTSH

AR, B2, NIREEHAEARZTEARE, BUES 5 INSEARRRMENL AR, B82S

EAREIARERSEZTEEELNSHRNIRET I,

TR R R ESHEHRE T AN —EEERT LR

o R, FIEERIARRIR D, MRS o BT,
s T BER; * AN MR/ MERGER, FIINE) EE;



o BBER Z /RE A GETZ[RES; « BRITE;

o XisHE; o ZEMBEILEE;

s £ KB, o OEMIEE,

o MA&%H; s BXTXR;

o ZHIFFR. RBIFFR; o fichRXEE;

o RGN MM KB, o RUBRAMMERER EREEXTX. EEBH

« HIV/AIDS; EXER BEMERA HERRREMXT
%, BB ;

s RIGHRIE;
s REIFTIH;

* B

s BiE; &
s BIRESHRBE .

. BRI, RELFHRIEIRNNEBWEAREITH, BNARMAUTER, UMREPRRE NE:

 ERMNSWER; 3

o M FHWMFATER, (BHDMERAEASBHAFANEERBWE, )
ATRAEEMFAEZHNBEET, BEREHNEENEHFE 90 RENEMNA FEREHEHL
5, HMt EEYUBERTERRAIRE (AR 30 RWENE, EFERA=R) . WFRAHMEHN
BREAA SRR ERRRAL TS, T RS EFHREHL S PFENEE XM, #IEREW
EYHRIE 96 2 Fo

BT AR M SERYAb 5 258 H i3 X E EI5ERYMIAL,

S IERIR HE IR FEATAIMIE myuhc.com/CommunityPlan 23%$T 1-866-265-1893 (I
FRIEMEE L 711) , BIME AN REE FABFRENEIR, £FUAYBERSTHEN. IETHRE
BHELAARTYTFHEIFEHAYBER, 1B IARIFENIAINILE myuhc.com/CommunityPlan 35T
1-866-265-1893,

. RARE REFMNBEN DR, ALFENEFIRSAEIEHEE (BESMITIEERNEERY

FEE (4) R) , REEREAERGHALHNERTEE, #FR TR, I ERELE
MENBERTHTLERATE, B2, MREHNLFAHZAETSRINTMENBIE S EFBIBR, FHi
BHEHTHETEZFELVIRE 30 XEAEA LB, RHTIRTE, NE S LA HBAEE
SRETH, BHAIUABRELFEFRHING S HRBERFEGHIMER, FELTXHAE BN
LR & MFEERMVELIRE, EeIliFRFETB9MEE myuhc.com/CommunityPlan
15+¥7 1-866-265-1893 (RAFEIEFEE L 711)

. mBHEHEABESE LEHHRER. MRGBEBERFBRIZG LS, WRINTESEERELSZHRRTIN

B4R 5. NREEXMER, ENZMERTHABFADENRFNDMHER. BEE, MREER
AR BEGHIZ ERMRHFRRIIAEB RN MmEE, BATEEHRITEERRA 30 XAERES

51



HMERITHE 2IRASRE

10.

52

HEH. ERIUANERELSEFHNAFHRFLSEFIMER, FRTXHMAGEB MR LR

=h
%ITAO

RAEFIIMEREH TR OREMHAFAFRERINNVLEFER, & ENEEARIAEFEL
FHELVEFAGHLESHEE. BFHBIEASRNFIFIRKLERNLFANL S EFMER. Lt
KRBENEEAEHALFNELEIFAGZNER, ESEMELFEAMBESAEELE TN, AEFR
SBERFEAGY—HEBER, XEBSTEFRRN, IRBAINRES ML HFEFIIMERER R
RIEE AR, BENIRHINE EIF GERAESRNIMBLIRER) - MFTHRSLREEAXNES
=8, FHREINTNMIE myuhc.com/CommunityPlan T2 1-866-265-1893, IFfEiEfE & 4%
711,

RFEEFIMERITERE, HIPEEWRRERIBERN 72 N ZAELEHRE, F@EIEIEN

FPEEARKBNEREHNIEEARMARLTNZLERAG ARFNAEERIRE, B(1EE
EARAL S HREARL S S, BEERERES,

RFEEFIMERNMIBBEE, MRENRBKRAIGETERRENRE. EaslinE R AVEENEE

71, HEMREETERNIFTIEERIELSELFE, NERTLERIEXA 5 EHISMERHITM
DHEE, LXFRBFVEEACAALFNZLEFARNER, FERMRRERNNTEL TS LM
SMBRERHURIZBVET ESEE MR PRIV Y), BARSRAEXRGE. MK ERIIERIFG
B 24 /N ZRAFREHRE, ABIBENPEFRBNEREHNEEARMARL ST
EiFAR. MRFNTMELHFRE, BNSELNRBETETELRENRR. EaRMERAN
RERVRE N HAIE], BEEERIFN S EL S HNLRITERIBRNARL S A,

M ERE, FFEZ2A, KREH~mih, HMBAENBAS S5 INZTELAEBWENFED 30 X
HYEBHNAFAEXMNER WFREFET 30 RNHNE, BARZINERAZ I HERSTA
— (1) &

BEILRBRANEAGEN2BHNE (REFET 12 M) NAFBEEL, EEH~m. 51t
VNAERMHAEZH, BEH~mNERD MR,

KAWL SE AR 90 RN ERL S HRHEEF. 3T 900 XRNENE, BARZANERZESD
PERASHMN R A (2.5) &

KR HZ5NPR 30 RN E, T THRSHHRLEFANENERFEXNEZER, ErILUE
B EATHI M L5 myuhc.com/CommunityPlan 228 1-866-265-1893, IFfEiEfE L 4 711,

RIBHRNMNFIENITE, FELFATESZIHRERS, R ECHEEMNE R LEHERE,
LERRFHI TS REIENMEFRREMEALFNEXEN/AETNBHENEHE, oL@
M FEANRI MG myuhc.com/CommunityPlan 5% 3T 1-866-265-1893 (IF[ZiE[fEE 4% 711) K
MERTENAAFANETRERINNVEBAE. MERRINELEMARBEENHERINNERE
IREBERIE, EENRERSRN“ERAEE" MNP LIF"ERIEL LR,

RS AEBYIRIEHPRE R, MR EUWEIJETT 2R BMA LT EMAKER 2. Hx 3 Sk
x4 MRRAYPVERREL LSS, LA FHNENLE (7) X (HAE € (7) X) , FEET =M



11.

HAGE, WER AT IR D HE. MREEWEIL (7) RIEZER 30 KRR EIME R ERY
R7FE, M 30 REAPRBIRI R R IR HN YR 75 AR GG R L 558 RELH 2 RYHAS
TSI M A B L 30 RN ERIHAE.

ARMESMN S HEER. ‘SE’JDHEB‘LFZ’S%ﬁ%%}%ﬁZ&AH ‘AL ERP A ERERL S
ADMBEREZT, NERTAEE T IZMETWARS \#\Iﬁ"FEKﬁE’Ja%ﬂ:kiﬁ&%ﬂ%ﬁ&%ﬁ"]E’Jﬁj‘}iﬁ
BRESH (W08) , LREPRKE N,

D.EFER

FERBEXEAHENEAMERL TARLLHNER, TR, (FAXERRN—H7, HEFR
RFVREEFTERIRHEZIFARGS, ARRINTRIAELLARTEEETLEMN,

1.

PR RELSHAEFEMRN, URRERL S AR IERERRBMNER. EEHNE
AT, BHRHEBFSAZTRELSAHIMEN RECERNAT AT Ik kR E 3 %R
PRRFHESLHANGTAYEBNARAYMTFIRN, EEANEFRRELZNHHEAYIE
BE Y,

EXTEMENNAFANEE, B HRKNHNMIEE myuhc.com/CommunityPlan k]
1-866-265-1893, HA 1A EEMEMULLFE, HINTEENERWTHIZ LNEFAFRAHHE
xEEI’JEEﬁélHIJFEEE’JLH%L?‘T%&W EEELFARN/FENEFEH#HITTEE, BiLAT

A (BFEFRELNEMEAFAFEXMERSELNESRM FEEIAR) . ERRMEERH
?tﬂ] B LE &b 5 2515 B AR,

DEFTE pPTEIRERE, BRI —MEETLEENA T HMNARCEZA, EAEFE
BEAZIN—MASHLHTHHIE RSN ELELAFTHHITRE, LRERERT ERIILSFF
Bism, kXEHEYTEREEREASENLHNR T, T2 At BT HEETMR NI
BHBBEETRRENAYERER, MRBNMNELAR, EENRBRAGRANEREE ML
W HEFRPRMER L LR

E. R SEEIBIPRFI/ 55K

1.

BINBENREETCEN (BEAINNET#REN/S FDA BINAIER) RRGFIZLHYHNKRE. 5
MY 2. RARSENRE LRI R/ 87T 4T,

MRBRNAECAEIUETHEANGANEUTERMRRKERLFY, ENS5HRNERE
MARLSHREENEFTERIZ RS MREEXMIER, BMNATBRENEFE—KS 51T
VWRNAEM—RRMHE, EFREADBEMERRNAERS. REEEEREENR—RS 51t
WHARENERT, B EXHREBESZ. SEEENATERENRELHL S RHEEENR
HEFEEENRBERNVREEEFRNBERT, BNAAREBEEEZ. IRENRELS
B (BXREER-—RES5IHNAEN/H—2FRLANEREME) , MEERMNLZHIENZH
[E8Y 31 RAKRIELERE, HIMTBEANEERE-—RSE5HXNAEN/H—RFRLGHRME,

53



HMERITHE 2IRASRE

3. EERFARBEUTEATAZEBIARK: BEED— (1) M, TERSNARNLEEH; 5
RIS E R MR S AR EHFER; ANEHAERHITE AN ELWE, FrEEE 100 X7t
EFABFHEYFEENREERFIRN. EGRTHNE 24KME 3RHEY.

4. FEMERASMIEN/BERNEREE SR, UBRAFHNESER. LEHFEBFESITEN
Eir/aiaTrtem. WRARNEEENMBARNNIRIEMHIERENLHFHEF MRKHET
EREESR, ABEEERARZAEZZMNEY), VG RIEZ,

5. EHHY (BEEFEHAYRN) MERFRDE. OREDEDYURERFBRMIRERER
FRIFHAFRTEEA, BEERSREEMZFRBIAFREER.

6. EMNAARREMELHNLATCERBR. EEEIZAIRESNAHNLFH, EEASRANTIZHE
Ak AR 557 F AR T B AR SE E Ao

7. EMNFARREZEMEFRRTELSNEY), BIRIE HRSA AL EIEmRIRMHA, 5t USPSTF {47
‘AR B, KEERFZITAENAMEY). IFRFALAMHEERIN BMNFERRESEIEL
BERAYMILTE S, FRIEEADA T ETRBIEENRRAEY), HELSEFSZENE. FL7
FHAMBELTFLFRAAIREOEY), H2N/UFELESERX ML S ZAER,

8. HMNARRATERAEERRIKEN[YHIL S,

9. HNAFARREEER. Tobe. HQENB NIHNREEANHEELCEREFNERENER
TREEREANLSFH, FRIECHENARDER. Tk REFEVNHSIKEFERSNEIE
RAENBZ AR EIELYIRS.

10. WFUERITEEZRBENANARLARELRNEMAEGY, HMNENAEFEEETCEEHE
FEEREMIMRIEMELREHEF . WRIFATELRR, EENIRBREASRE“ERAFEE"N 5
BB LIRS RS EiRo

1. HEAFERBIRELF MBI Z LA AN BV 5B REC A,

F.—RR &M

EMELH AR, BB EABLRERN ID &, NELELARAFRMITUEER TIERIERA
WIEME 5 E. BT ENEERMEAER HINERE LB ENS HIRIRSHE.

G.EX

AEPFHRIBEX I T, (HEXMWREZBLAEE“EX"FHo )

1. GRARZE: BIEUTAAS: 1) BEEAMSERURE N ST EMEEMBEENL HZE; 5 2) B
BIENENHIERERERREAFTANL SR, BINF—ERBFMEBRGES. ABRREHNELEN
AR B AHE AN RARE,

2. EEHGE. RESENIAXRBINNVALMRBRHERIBEL S S (BEEFRBRTRHZLSH) MEITH
WHARE, MRETNAERES5ITINEAE, IFAFTEREZARERIEEAS.

54



3. RFE: BIEVEHTAESR TARARNAFANER, WERIIEZHRNMNNERFENER (B1E
REFREINE (4) R, HEERELGERFHIZ LTNERTEITEENER) . BaILUAIL AR
11895 myuhc.com/CommunityPlan =2 1-866-265-1893, If[EiEfEELE 4 711 KBEN
BELRFBHHEERF,

4. HHE: BEUTLREH 1) SmEAELFELFRNLTEE; 5 2) HITRBEAENHIEZRAE
EHRLFHNAEE, FNF—ERFREBEFIER. AERENEERIRAHHIZ "I 755 E
JAREHRIZ.

5. ESE5HYNGE: RERMAORARARELSAMSHNETMNNERE, B LB R, il
AEREESEHVNAEEINL L ARNEFRRAZNERER.

6. E5iYINGE: BFEUTHE:
o SHNBHNBIEEARMAZZRHLHZAMEZITHNAIEF;
s AEERNELLSHMENRBERNAE; &
s ZMNEERNS SNBSS,
S5 NNARERURZTERE. TREAE, A LUIZ WS,

7. RFH: BIEE FDA #itE, IRIEBEXFBINER, RERRAFREHEREHLHFELKNEGY). =@
HEE. DAHEEETESEMESBRAHHBIFT WRIFELHHEY,

8. RFHHEM: TESHVNAEEANARLLANER, BREEABRNEMHEN. IRENEG
EREEESSHHINAFELXNLHEHRER, WEFSSIHTINAERANLSHNL S HE
BRERAERTEARZHUS S NNABEANILERSELLANA B AHERHEITIHER,

9. RARFEMEHAS: AEHAUWCTERRIHNEEARBHNEZIVEFARHENLASHELR

HERo

10. BEBRAWE: ZEEER (AAMNBEEZE) £ 6826-a FHMER MAWNNLSHNEMER, 7
ZRE=FNAERRE.

1A%
it e At A

A RN BIRH

BB REEHNRLERBVNNBARNZRE, ERERELRFEAZVAEP(EEOMERRIILS
Mt X E R SMNANER T SikE. HMNTERBEER I RE (G0, Wi, SR, shIREE) NEA,
BEEL. EMERREERRZS RENERITHARR,

99



HMERITHE 2IRASRE

WIENRT E 2 BHAEITHISEFRIRIF L R R, Tl FIRE:
o MIKESRER. SHHESRER. BABIZFR. K7 RO EREMEUNENS R E
BRERRH
s RENMATRERMHIRE. RE. HERFHMKRS (FIINRESE) A
« BEALCNASILENIBERNAEXGIRIE (MR SE) BIRENER

AT BERBREHRE, B
s AR SNEEERZ RS IR IVIDRIRIE; &
7275 (6) B AFERL 50 R (& SN MTRYIR RS TE L IR Ko

NTIRFIEH, %N (6) TAHARE R, BL4TIRR:

« IHZWIRHER; BESVWREIERZIE SN MRIFENX T SREZBRIVAE, BINEAR
ROTEZRERAEA X EXERHFEARH,

s BEMESVHHKERE, HPETEXNNIREANIRIZERE

o RSN IDR AR S #H TR FME A
EHAMNRENEZ BB R ZIERSVDRIFRIERAX 4. BENHFRBEIRURKEZ G, FE7 (6) D
BR&iRHE 200 RTHREERZRE, UREFRRENE. IREPIBLOIEZI (6) TRHRERG

B9 120 XA$R Ho IR RBETEIZ /N (6) TARHAREREA KK, BMEEEZARERIMEZ TR T
Ei& 50 RE RSV IE.

B. @ ERmMERATFREBENIER Y (OTC) ERHE

Ff& Solutran RIEMXIER, BENFEH LN S8 FLIRE 100 EMNERTE, BTFX%
REVBAZ ML F TR,

ZRMNATRIL, REANERATEESITEEREY.

ARIE B4
s BEERm, MKR. mX. RE. B, AHlm. KF
s mhEAMEE OTC = m, SNEER. ILBH. FE. LLKF

ZIERTEFERATMHLEE,

BREILEST NS5 NBEERENERHE, 151717 HealthyBenefitsPlus.com/
UHCEssentialPlan £ 51t YN EE. EEENERARMAR R RAIKZHF,

56



C. i@ B ETh 3R
BEOEMHEMERENIEEEE, Tl X EEMNALEIRE RGN 2RIt XA UnitedHealthcare =
SRR NY BRI EF N — 80 R B R SR #.

LHAET—HASRREN BT X" R RN & F R ERER.

ERIFR AU MR BB RN EE S RERBREXM. BAIUERTTRESSITNNZTEFLZHR
BEmRMIEL S M.

i&if518) HealthyBenefitsPlus.com/UHCEssentialPlan T2 5t {MWEE. EEENERRT IR
RAAIREZHHo

ANIBRTBEEEKIX 8-16 A, MBXEIMNINTE 2025 &£ 12 A 31 HZ i, IBIGRIEN T 2026 &£ 3
B 31 Bz iR XMt &,

D. =R/2)LiIERHE

Z(E XA Solutran IR IHHEF, BRKFHF
RIRERZERBEFHEAREERNNE) L@

1§ 150 ETH—RMERET, FANER Visa/S3 £, AIEE
‘R e RMEANIRETE B ARSI EH (EDD) I5

12 B EIH,
ARIE B4
o 22) LR, o B)LECT I,
o %) LERPRAE, o B2 LXK,
« BB, * RERPER,

B UEHT NS5 NEEFERENEREUE. 1515 HealthyBenefitsPlus.com/
UHCEssentialPlan & 51t XNEE. EEENERARTFIRRABAIRZHF,.

E.JLEBEXRS

Bt Mirza S elfAEN) LERERS: W TFAHAINKERR, LEREHEBRS. Mirza EEEIRE
HEIHBIFORME) L EREZANBAE LERE TR, LT RATEETFRR A BBRHLBELR, UL
BRMENEZF, FiLENEFIRIZSINEMR TN LERE,

MREFEIN I ERERSHFEANER, BaIUEENREZKESIFERN, RITNEANEAEEMSE—
F—HIE R, NBBR, AR XFEEXZs 8010 E (866) 238-2068, Para esparol, manda un texto
con la palabra 8011 al (866) 238-2068 y empieza.

57



HMERITHE 2IRASRE

F. GED #8Bhit &l
F A R 1R M GEDWorks™, fE3KER GED W9—FhR &7 . GEDWorks B&3@1d GED Mt FrEm
FRETH,

GEDWorks A] &gt

* IIRE BIF SR o B IHIBGERRIE]
s EREREBELEHS o Ak
o ERMEFELNE o M@ RIE

ETRELZER, BERENK AP MG myuhc.com/CommunityPlan,

G. H7l&i8

E1& Aeroflow RERXTEF, FENEAESIZZEETSINELWIL/NAEIRZ, FHIT X —HIH
LA, FAEREMTAIAEMFINERWEELEE (IBCLC) fatk. ETHREZER, BEREN=AI]
F#Mi4 myuhc.com/CommunityPlan,

H. i Bt %!
1. B8
RETVNENE XM EEERERNRRAEREERRANER,
2. i5EA

HNAERARSSUTEARRMEREHITEIERHEF:

* IEE RV BRI B AU it &Y

s BRI P LRI

- RASM OTCERITY, BFEMRNEREENEHBETH

s FEETPEFEITY. HE (BEEYHTERE) , SUEERREERITL

3. HBIREXR
&, BIRREA, a8 58 EI L,
4, B

s EEEREREIREGET, FARENIMILE: myuhc.com

s EXEMERMM OTCIMBEF, i&iAi0): HealthyBenefitsPlus.com/UHCEssentialPlan
BB NEEMNIGEAES SNt B2, MREESHERNEEKM, 51517 1-866-
265-1893 (FRIEREEL 711) KA, I ENENAELEERENEANNBE LTS5,

58



5. [
S5RRITNNREEE:
s MoRHEESERBIBIPONZRE

s LREEANILmFHILMSEF. KEBF. FREBRSHHFEANEZRE, (FANS5RET
oLl CIE

HI5%&
ki

BXERTUHEBHHORBIRE T IZRE URERAFTRNIENER, BEREEREF TR

+
%TJ_T’A"O

A. RNrE
BANARER. TBEME A SIPE,

B.#HiEE

BINARANRBEREREMRERAMETHNRANKEE, H (NFE) ARFEFRHHL TS BINEARER
12 MEAR— (1) RAARE, FRIEFEINXHIIREETSERHTEMENETNE, RNRER
REEFEERRT:

* WL

s IRIBAVIMNB BN E;

s WERIRKNE;

* EFCRSHINE;

* WHREEER;

o FNRAVIREN R ;

s KAMBFNETKNE; &

s REERBEURBEERERH.

C. FRAF MR KRR

BNESMIHEERRERM 12 PEAAME— (1) KIEL HRESRFRENZER, FRIFEEEMR
ZMMBARRVURTRENETUES, #FEESHIXMFIERAX—R. 4755 A AT LUK E R

59



HMERITHE 2IRASRE

Bh. MREEFIFTERF, BMNBNAHNENARER AT, EFARRBERERASIE
ERR ZEIRNERED, LEAEMAERTERNE A TR,

BNESMTHEEARERM 12 1NBABE— (1) R EUZEEANITERRENER, BRIEFEEEM
FMMBFARRNETLEN, AEEINXHFIERAX—R. NREEFIFRERR, BG4
NARERREZMNEH, EFARAEBRERRSIFRERREZEANERERN, WEREFAERT
BB ERE,

D. AR HIRSS

MREREI NS EHTNNREENERENIREE, 15IK1T 1-866-265-1893, 5% ID £ LS,
HEHRFEANTHMIE myuhc.com/CommunityPlan,

H16 %
FEH B

BXERATIRBA AR LEREI S IZIRE AR ERFTRNIENER, FERESEHEF TR

£,

BOVEARUTFRHAERSS:

A B2 PR

BNAREIFRPE, BRBRETIRERRI G IIENERBRNBEERENEIET. E3FRHPET
TR

B. FibstE FEHPE
BANVERTABE T RHAE, BEFEM T ORRRBRHFAR, 6E:
« {R7N (6) TARITRIMEAT CRFMMATR) ; BT IEER (2) R

C. B FHIIPIE
BINAREFEIZAEHENERTRIFE, 85!
o BELIN (6) PARHAITRFREE. M2 &R (EILFHEHN) ; 8DIHIEER (2) X;

« B8 36 TARHIT R X A, 2O X XRHER X XFRE, 8F/X (6) E 12 MTA#IT—RKRE
R XERRE, UREEETHEENAEMXAHREE (L FBEHE) ;

60



s FEEERIRBERINEMEMTHNFR, BEAIFENRGIPE;
« CFRRHITRYBERIRES, K
« REEMESMFEHEE R (EZY) -

D. FEMkS
EEETOEMN, BNIARTE, BEFAFENTE. FEERN.

E. FRERSE
BATEARFRRS, 8 AR ER R8T N RSN EN BT IEF.

BINARBET L EERRERT,

F. FRRSE

HNEAREROFERS HNNARIEFAREFTERS . HMARBRRE. [SYRTHARMERE
HITATFIRNFAIERS BNEARTASATRASRETEERASBTARNERRBEIERD
FRARS.

BIMNARSAEET S BN EHNRE QT HEXNTEIERR, FERN.

G. AEREERS
FHANARUATOREBERSS:

s 2O BHXE, BEEREETLEENBRTHITAMN (6) TANFEIPE, HhaER
SRR ERENBINE ST M AL BESIRIRRIEE; LA

« HitRSS, BREBALER. BE. ERMERUKEGTER. FEIIERN.

FELMEREESYLEN, SN L2OXENBEBXERTEFER. EXR WEHBKF, LEXKEE
X mMEZBEELD/\ (8) FRRFER. FEE/\ (8) FRNEM N AT BB MM B EHFESL
BER, HPRAFEERXEHNEKRB R MREERXEZERI/\ (8) FZARRIEHBRXEHR XA,
U 1kt 8 U BA ST 14 4 S35t BR 45 0 R /L BB R BB R SIS Y 4 B2 M T SR BY RO TRy #E 7

I FRA P IE E iR R — RN

REENEREATEZERETEZENHERNBERLT, Aot ELON/HBEEX G, MREHEER
Rf4EN (6) TER, BRTAR—FSLEMEEFRZIN EXNMEBEXRHITENHER, NILXEH
HEREFARERFREEN. S/ETHMEEXRZARIN (6) TERETH “BRIFR" A EAREER.

61



HMERITHE 2IRASRE

SRAFEIMEARTEEX RN FHEEXRNNARNBFERSFEAREEN. REHYRATT
BFRRA 1 7a ST M/ E S MARE F B A ERREER.

‘B EEEEREARRSEERN.

Hittel i S kMRS

EHTERMIRAXBEZN, FASERSTRRIBIMEAT AT EENNARRAR", BEMES
RIS RIRY7S (6) PANM—ARNEWN LR, TMENEPENARBABRRBNBRFEIXE R

BINAFEAREE T, BFRIFEUTERTHEEEE FH:
s BMBENBENLAF (PUF/MIIFRRF) , WEBEFEXRAN. WEEENN/HEENEE
FiA;
s REBR; 5

s BFFEEAHEZRERBNAMEEZRERREER, I—RBIEr XHFEHER.

MWEFIRS:
BRFREBETGEENMIEST (BERMMIER) MMIERAXRS. MERSFTERRN.

MR TR R IR A B I SR I EIR HAVIERA X 4. BREME I, BRF EISFe i R IERR
2. YRIETERITBRIE. SR EEEANREAER. BRAMT AMEBERRBEETTLEY, UMRNH
A HMEARTEERNNINEEZERNBERTEFELHN T KL, FIERENFERKRESENMER,
MRENFERBEERMEARRTERRIVES, WAgFEEENESEELBIERXH.

H. AREFER

FMNARFEZEMOEREFR, HIOBDMT2KE FEBE. FEBE. KREFHFANE. BHHIHEL
FAENBoHUTERBEE, URREEEURHBETNHEL, ZNEARFAIETHXSEHATEER
FITERRNERNEREBHYOEFAR,

I. IEB;

BNARBTEDMEOEREEHMNBRRANDEULATATUTFEETRINER: BRMUER;
L&/ TR (LM FaABAE) ; TARERK; FEAWNT (MESFE) ; M FHXTEE,;
UKRHMBBENBRATIRES

62



EBFARAGEBRRTF:
* REH BS (RPE);
o MBS (FI20, FTAIERIER. EFHIF) ;
o BEUF4EIERSAYT;
o REMIERAT (TERTTHRIEN B EBFTIER#TRNAST, HERAZEERESR) ;
o SETNFTIERRIT A X
o [EREN (FFIERMTERR. ERRIFSRMEIEMKRE) o

J. SRS FHAR 55

MREFEIVRTEIERENTE, 15141 1-866-265-1893 (IT[FIEFEEL 711) XA, BIElA
B—Z@%, £ 8:00 ETF 6:00, FFARS A RME AERMEEER, TZERAKRTBERIEIEHT
B, REWMREFE, EARFRSHFANENEIE,

17 %
B AR LA R

RERBFAER:

A.An%E
BANFEAREMEM~ERRSS, BREFEHNT Q2SEERNE RN BGERZERIN

B. fr Sl PP IR

BT ERSITIF BIPFEEEEEXIRS, “mifir R 258 5. IZIR. X, K% NNFHE
K. WP EAEERERET B ESRARRS,

C. A mMFIEST &

BANAFAREREIFLETT E. EMAMFET Z2REOERZRETWALIKAT R 18 2 HRIEE M
HEAPARMEITEMITH, BESARETH HHRE, RE BRI DN EEIANERZIBRS]
NHEMREBERE EMRFET ZFEENINRIEEHITERNEZR DA R BB ST E; = H
SHPABER. XFNEFERIEARTTE; HEREDABINIT R I FULRS HREN L RIS
WEITA, BREAMESRERIEATARALRENMETAMBTHMERFILTM, ErIRE, EXEH
BT ER FRAE B AR IAR

63



HMERITHE 2IRASRE

D. EZRS

SFREFEME, SNERNFERRERRS. BELHFAABEETFR, EBEFFATEEREIH. BEHHE
ABUKRKSBNFAMBTAFARABEHNEEFR, UREAR L ENAXREZRNZEFRAIINER
FEMHTHERFA, BMERBESEEMFROMERRSLETREAEHNEERZFABXIRS,
BEFATEEREEETCEMERNTF AR, MR (AL97R8H, ZM. £ % 11 K% 56 FHFIHEY
FAR (B0, REEFEIHIBEFARKEFA) RENRBERERKEETEENERTLOEM 7 VIR HAY, I
BIW N EELTREZRAESEAEAEE " NIIMNI LR FRPHEREERE, RIERXTET

N
=B,

E. XE. MEAHEHIAIMERBRFTEE

BINFAREZEREEH. MEAREFEFLUIMIKE HIIFESETT, BRI2IRS. MATENER
Errinmi HENRI R R EST RSP EIRS RN

F. 8RS
BASEFRIPE ZHPEEHRMENRSZ I, BITFRREBRS

G. et kR R

BINAAREALREERARENETRERS . FABT. ZEILFH BR, NRBNELER
BORE WE M FFINERYIMNER L IR IR AHERE, BT IRRASE 112 M T W AR S SR P PR K AR
KEMRAREATER, SEFELERNETERAIESSERAENEERA, B2, XNTFIEKR
3, BANAAR: EAMRANUARERENTER; BERFATHMENFEFRRIRSER; ARNERRE
A HEAGEM T AR ARNIFAFGTNER BXE LIFNAEIFAREE, TSR A5 RN “ER
A “IMNEB IR R Ko

H. 82585

BNFARAES 55, FE IR MESFBEHNERER. BT HET R HSMERFERTFTIRR
EENZEEMZHEVRSFEENETRR (BESENEHREBIRR) M HNRS AR,

I. BEBIFIE

BINFERSER, EH, RTRE. BS TR, B, 8% E & 58 B B8R E R & m A X B L 2 &
PIE, (B3 25 FHAARBIRIN BER, MREBESHIEFR ARSI 2 E 80T RR IV E BT KR
R, AR R SR E,

64



J. B

SRIBERZENE, SWENFARBEMED, MEEMBEALEREREENERRENIPESR S
77, BRI RLL R EREEER AR ERAM RMBOS L RER, FEEERREHRIIZIRS KIET
BHESET R,

K. EETHEM

BE, HNFAEARENBEFAREETLEENEAESRERS. FAR. B Uit BEERLHEH,
B2, MREMBEFINERSME EIRREAER T RINERARIRTE, Bl TRARBIELARIIRS.
FARGAT MR REHAFE, BRRZLERS. FA, B Wik, RENLFHERGRBIFR
TR H 1T AR

L. Medicare 2% EL{th B fF i+ %
MR EEFE Medicare it XI5 (B& Medicaid Z M) BB AT IR A 2R SIREBF, NI FEZRL

KRS,

M. [REf&
AR AFREER 2P S 5B EB ARG M S A& BT HET R

N. TERSERIK

NREFI[SELTIRREAAEARIIIB D RRAMEHATMIRILEEE, WIAT AR RSB KK
HEpHR. EERERERFIMETIREFET FTHRRBEEMEIESRERE, WHIMERE
&R,

O. RFINMIARSS
BT EREEGRRRTIINEFEEBIRSS-

P. RFRIRHBIRS
BINFAERBARRANEREBRHNKRS. " EREE" BREFX #FL BB R, #RE. ZHE
g, 4T EBIRLR, IR, FE FL. WETBERK ARE. HREFVERE. I FREIFRBIEE,

Q. HER S T84t BB SS
B ARBEER. RREHEMALNAR TRHMBRITENRS,

65



HMERITHE 2IRASRE

R. % &RS
HIIFEARBEFRENRS.

S. ti S
BNFARELEE (ELREBER) MERBERK. BAITHETRT.

T. I{HiE
MNERBERAMNFEBIGERE. EEREHRWREZEZARSEEHTRERBES, WEHENFAEAFRISE

AR 550

H18%
RIRE

A &g
R ERAEGANETRFRHEASZMREBESHRSHBIE, EHRBEHELAEKIVRZ—H
RER. MRBHERBERITEZRER, NEXAMEFITIRI.

B. FIE &N

RERBXNAEOIERINNIEENVIEREFMENMEVERSE, BEERET: SANEMIRIRSE,; &
%, HERH; RSB, IRSXE, SRS, RSHWFARE (WER) ; 2ERAE; K2R
HENERZ/ MU, R (OBXE) EAEBENER. IRRBREEMEXEER, BITER
EBEZRE, BUNEMREXMELEER. MEEWMKINEB R, EHE 1-866-265-1893, & iE
L4k 711 BERS RS IHE NI LE myuhc.com/CommunityPlan, HZ R RN &%
EXRGR“EHNRRINMAEESHRAEHN ID RHFIHRIE, EFEATLUFRIEATAMIE myuhc.com/
CommunityPlan, @3B FARRAEINMNERRE R,

C. iR X R IEAYBTEE Bl

BRESRJ/HTNEEERERGTRNRS ZEN 120 RNRRL AT, UERITER ARTEEZ 120
RHARARRRRE, WELTRRIZS, FRIFTEZRITHEN, ENRBREE LRBMRZEHN— (1)
FZRRR, 2BRTXLMARFR

66



D. ¥ H LRI 7T iR LAY BRI
SFE (AOMRAHDEZE) % 238-a(1) FELEMNBRAMRERENIGREERERS. HERS. RHET
AR5 MIEETT RS X KR EMEGIRS, HMEFXFREET IR ENEARE. KR EMER

B35,

EEZBEE

BRI RBRECEFERATHESESETHENFHELNMEFTARERELXNERRE, H1a0, HITHOERE
BHEEFRFERTHEREMNMNENNIESL, MREFAFAERITNREBIEHNERE, EALUREXREREN
“BIFIE "R IR HIR.

BXHNEFVEENELRREHARERENERAFERFN LIFRIZENRA, TENREENER
&M “IMNEB LR R Ko

F.ERSAREHNE
1. RSMERBRETEERTETFHEMNRSZOAT Zri I RRSZ AT IRHNBIE, NREITR
BEXRSARBEHEE (G190, RRBHHEHET) FIENFAEER, BITBEWRRILERES
B 16 RAFHBEFHBRE (REBBEAR) o

MRRNFBEGIMER, RN EWRRIREF 156 RRRHEK, £1¥F 45 MEHBENRIERER I
KIIME R MRIEAVE 45 RAWEILRFIME R, BNNBEWREEER 156 RAEHEREH U
PEEXNBHME (FENIBEAR) . MRKE 456 KRKEIFMBHEER, HINEEZ 45 XEAR
HZRERN 15 MAFEREHRE.

2. RARSHEHE, N TEIRSHFE, IRKMNEEELHIAEMFNRELERESS, BRINEER
FRIBEN 72 /NAEHEEFBIRIFBENG (RENEEAR) . PEABNBEHEEZE
M= (3) N"HBEHAR L. MREMNFEGIMER, HITEE 24 NHRIRHBEK, fEfE, B85 48
INBSBY B BJHR R UL SR EIME B FANTHEW B TIME R Z/askix 48 NFHAIRERZ /5 (LI
FEPIREE ) B9 48/ NRREHEE, HEBIRIFEBRNE (HEEEAR) . PEBRIEEEY
HEZEFEN= Q) THBEERX L.

G.RSEREBHEE

RSERBRIENEEERNRSICATRENERE MRBNEENRSERBELRERENMRE
E5, BRIBEWRERBEER 30 "HAEARFHEEHRE (HENEEAR) SNRMNEESELE
B (TR ERHIEL) . MRBNFEITIMER, RITKEE 30 "HHBRREER, BfE, &%
B 45 TR AMNERRILRFIME R . BRITBEWBILRTFIMSE Z/EHZ 45 RVHRERZE
(URERREENE) B9 15 PTHAEBRFEEE, AUPEEARE (HENEEAR) SNKRNES
SIELRE (TR 2HEZHDEL) o

67



HMERITHE 2IRASRE

H. EREpsE

MRFANNRBHIXSHELRH, RMTFERIRBEZEH 30 XA (MREBEIEEKMIEFHEFRR
RE) W45 RN (MMRBIHEMALARRIRE, 8ERIARRHLEE) ARE. MRHNF2ZEHI)
55, HMBAERENINRBZEM 15 RAXAERE, KEAETWREIFIMSEZ/ER 30 X (MIRER
M B EX B B F BB 1R AT) B 45 K (MIRFBBIHMAHIRR, BERTAFIRILER) -

H19 %
iR

A. Hif

BNNRFEFERTHRESHRIMNNETSEENE LR R R ERE XX EMRE, 0, HiE
BFNEEENNELRE LN HINNEREBERNEEMRRHEES BEFENREHEE.

B. iR Hik

EAI LI 1-866-265-1893, IR[EERE L4 711, EEEIEARKITIERHRIF, XBUPEHRIREH
Fo WFHELENHAREBHHIRTE, BRI UIRRKRAXLRBIR. HgEEREEE—HHRBENEHIO
LERIFPEBIAK. EEKRIRNMNEENEEHE (BERFKITERILERT) 26, BHENIEEAR
&%%E 180 NHEBARREXRHBIF. WRBENWEEIRIRF, HIVEE 15 N TEBRFEBIAR. FIAR
BEELEBEERIFMAGNGR. ALFBIESHE, FFAXIIRENEFIMEE (W0H) .

HAT B RBFNITIERE, RMNAIREN BT EAEREITA. ZNERERFNMNIHF
g, BEREURFERIFBER.

EBAUERB(IREBLAEZEXBRETHEFEN, MASPEENFEBITE, REBUNEBFE
H, WSt a SRR, B EFZEWEFER, 71kFT 1-866-265-1893 (FEIEEL LK 711) =
WHRIEATH M LE myuhc.com/CommunityPlan, & 5] L BT % 46 48 32U B8 7@ o

C.HiFETE

BHEBAREEENRIF; &, MRENHIFIRIEREZ, WEFER. SINEREEMNTILER
AR EBITEE, HAPEEUATHESEEAFEL R IFEEHBNE:

68



RS a8 k!
(—H3TF E R IR HABR S AT IR MRS, )

RS EERI:

(N ER MRS AT IRENEREE, )

PREEME:
(5BRS AT WRIEHFRIBELXHIFRRF. )

D. {iBh

B RIERA, FRIIFMEXEEEEN 48
NS Z RSB RIRER 72 NBSR (LIRE
HREENE) BN BEERFEWREERY
FRIFZEM 72 /NBIRA H.

TEWREEIRZE 30 MHBEBRUBER
TV

TEWEIFMBEX EER 2GR 30 MHEBAR (&
B AR F U EIERIF/ERY 60 X) , UBEAR
B

TEWEIFFELEEFERZERN 45 MEFBEA (&
BB FUREIE IR 60 ~EFBAR) , UH
ERTVEA

MNRETFHNIRIFEHEDAH, HEEME A EIRERTHR, BRI
ML PELR, BiE: 1-800-206-8125, s M LA Fithit &KX {SH:

New York State Department of Health
Office of Health Insurance Programs

Bureau of Consumer Services - Complaint Unit

Corning Tower - OCP Room 1609
Albany, NY 12237

B FHf%5: managedcarecomplaint®@®health.ny.gov

M ik . www.health.ny.gov

NREERXPIFFNFERD, G LUBE LT A RNEKR MR IERE R IR

Community Health Advocates
633 Third Avenue, 10th Floor
New York, NY 10017

HILITR RIS 1-888-614-5400, T &k iXFBFHBFE . cha@cssny.org

Wik . www.communityhealthadvocates.org

69



HMERITHE 2IRASRE

%20 5%
6 I 5

A EREE

ENMXRERSHTHE, LEECREZECUNEXAZELREETVEM LR RAARNE (BEEFTHVE
%) RS, WWREMAEEEES, FEFEEEEMEHEETEN, TIXEENRERBITRSZAIHITH
(MENEE) , EEBTRSE#ITHN (ANEE) , AREERTRSZEHTH (LMEEE) . AR
EIHMEAEERIEEE AR, EHE 1-866-265-1893, IFIEELE L 711, LR HBHFSAZED 40
INBYRIFF B LR E151T, AR REBIENEY, UEEELESE TENBEZIMEIT,

RERSZIEETVEMENSHERUTEAER: 1) ELE; 5 2) ik, FIAE. £FMBFIEEL
VEIFAR, SEFERENET R ASERRERHEZERFEFENET R ERSVREEREGHERR
W RAERE S RMBER; 5 3) WTFOERRIAYIRARST, NHULESE, REZTRAITHRER, HE
FRHOERRIGYHEBATESELENRL. ZINE £FMTFFETVEFAG. BERSSKBE
TREMN EIFSERUTELSFL: 1) SBEEEENET R ASEFRNIRHEEESTHENET RE
RSMNRHEEBHEBSEMINETR, BEEZERFNLERTESEZAIBRNRIESE; 5 2) Rk Zik
I £ FEMBFFIETWEFAL, SEFERENET N ANKRNIREERRFENE T RERSHY
REEEGHEBNRVRERSEMNER; 5 3) W FLEREXAW KRR, Al ESE, HEE
MATHEERERN, ARSRECEZRISYIAITEAELERAR. LINE. SFMBFHEZ W ER
A BNAZERNNRAIXNEFEARHERS KEETVEEMEERHMGHEFRM.

HIMELHIETIEEMA KD BENLELRIZ. RITBERAESEEBENER, HH OASAS I5EH
FEMEARITHE OMH (AYMNOEREDMAE) #ERFOLIERERTHNEIEMBEITEENIGRK
HEMMETLR, BEANERENAROTNENEREMY, MEEER, IFEZES, 54T 1-866-265-
1893 (IRFEERET 4 711) 5 R FKATRI ML myuhc.com/CommunityPlan,

EBOUERB(IREBLAXZEXFERAFEERTNEF BN, MASPEBENKBITEM, WREEUEB
FiEH, MEHIREI S IR B RFRIWEBFER, 5HE 1-866-265-1893, EEEET L 711
81518 F T8I i myuhc.com/CommunityPlan, & 7] LARERHEIRIE £ iZIREBF B,

B. igINHE

1. FEIFRNEE, MRBRMNEENIRNEEFHREMFNFAELERER, BINBEWREITIER
NERIFEN= (3) MIERARMELEE, AR RIENPEFINEBMNE (HENEEAR) MERE
#E,

70



MRBANFEIIMES, BATBE= (3) TILFERREER, ENERRMERSE 45 MEHAR
B (B fR X UL SEEMIME B0 IR IXATE 45 RAWEILRBRBER, BRINBERIEREN= (3) T
THEEHRFEEE, ARIBENFTERABNE (HEMNEEAR) MERRESE, MRKRE 45
RAWEIFFELEER, HIMTEEREBIFAERNVES ZEEZ 45 REIRERZ /G (UREHR
BEJE) 1915 MEBBEREHETE

ERFENEE, W TEIMENPIE, IRRNEEFHREMENMELEZER, HITEER
FERIBEN 72 NERFHEE, FBEIBIEENE (REREEAR) MERREE, BEBERE
EWEIRFZEN= (3) MILIFERA L. IRFMNFEFIMEE, HITRKE 24 NIIREREHER,
BEERRHERSE 48 NSRBI EHR ZUILETIME R . HANVFEWREILLRTFIMEE 2 /F1% 48
NHEARRER 2 G (MAERREENE) B9 48 NRREHETE, FEIBIENPEA X BENE
(FHERIEEAR) NERREE,

ERRER TRV T RLE R A0 R R/ AYIE AR SIRBAHRIE, MRE (HERIEE
AR U (ALA9MN) ERRSBEHEKMENBIVERERENELEAEFERNRERLRE, HEH
RER B BEREHILERSFIVER S LHAR, FNBEREIFIBER 72 NEHZAFHEF BT
BEIEENE (REMEEAR) MENRES. PTEENFERIMNEERIBTZEN= (3) T ITEERN
& o NE]1T, TR @I BIENBE A VB AN AR

EREERSHE, TRIERIZTUIFENMRENERGERRERSARTENREBZE,
BB EWRRISEERE— (1) M IEERFLEE, FEIBENBEFINEMNE (BENEE
AR) MERHEE,

RHMRERD. Z5IHHNENRERORE (ALOMBEMILER) £ 36.01 FZAERFTHE
B9, UREREROMUITFEMN, BEEREZERFINENBESCF KRB RERBITIE, HEFR
FEMIRFRMIFAL INESH MR, HPATRHAIARS TREEN KT I ERBNIZE
FOREEATHITEMEFEE, MAELREGTREEEEI VRN, IR EAE OASAS 15
EHE OMH #ENIEARFEETAEH#THEE MRS5S HNENRERONEMET ALET &
ERMRIEL, BRFREERTENATHNEMIMEER,

6. ERFATHREN. RRDELBENNEERIERNK AT EERMALINALEN.
C.FARHEE
1. FRIFNEE, W TFFEIEFNRSHITHERAFE (ANHE) , RMNBERIFRELERER

FEE— (1) N IEBREHEE, FadRIEMNPEANENE (RENEEAR) MEREMHE,
MRENFBEIIMER, BANBE— (1) MIIFERREER, EHENREERE 45 MEHHBAH
B (B) £ 2L K EIME Bo FANBEWBIFIMER 2B — (1) P TIEARERETE, FRITEIENH
ERENENE (HENEEAR) MENRMEE; &, NRENLBWEILLETIMER, HINKE
KRR ERNEEZERN 15 MEBERZHZ 45 REARERZEN 15 MTHHEBAR (UFEPR
BENE) FHEE.

71



HMERITHE 2IRASRE

2. BERRNEE, WFINKEKESFENENENEE, NRTLAHERN ST R E DR 24
INEF R H AR ERTE, BAITREWEIRIEZEN 24 /NIREHHREF R BIEBANE (HIEREEA
R) MENRMHEE, PTEENEEWREIRFZEN— (1) M ITEERX Ho

NR KRBTSRI HLERYET BIHARI = MR AT 24 /NEHR HARRIE, FERNEBIFHBEFRFR
FREZEER, BRITBEEWEIRBEEN 72 /hHEH— (1) MIER UREENE) ZREHIEH
FEHBEMNE EERNEEAR) NENREE, MRBRNFEBGIMEE, BITEE 24 NHRREHE
Ko BHERRBEERE 48 NIRBERZUILEFIMEE . HATEEREIMETIMER ZFHI—
(1) NIIEREL 48 /NI ZA (LIRERREENE) (FHEE, HFPEBNE (HEMEEAR) M
THRME; HE, MRKNRRELRTIMER, FNREZ 48 NFHARERGH 48 NIIZRN
EHETE, A PEEME GEREEAR) MENREE,

3. BREIFHE, TWEEREREFERSARPEZE, HITEERIIKEEREN— (1) NIFE
AREHZRE, FEIREMNPTEEAENE (HENEEAR) MERNRMHE, MRRHFIFHIR
AEZERARITRE, HINBEVRILBEREN 72 /NIRBHSEEHBNE (HENEEAR)
MIEMREE MRBNESERAIKIREFERSFENFAELERSR, RIFAEEERITZ
FRIFEH B E R IE LR RREIFERS

4. ERGMERGTHEE, MRTEZERAGYIERBTHREHRAIE DR 24 NEEHENER
TUHFAFHERE, RIMEERIIRIEZEN 24 NNZREHERE, FEERIEREEBEEZ
A, FA MDA RER L Ym AaTT

5. 7E3R1S OASAS iFdl. INESIRMH S 5t R I9 2 (ERR YR B /8TT. TE3R1S OASAS iFH],
INESERE 51T RN EZ BRI BRTT, TERN. MREZ OASAS INERINIETE
BEERER (2) P TEARRARNSHEEESERMDWRETIHTY, WEREEBRNE 28 XA,
AREFEZFANEE, £EEERA 28 REEZE, HMTAIXNBMNMEFATIEHITHEE, XU
MBEFATEEEETHEY, HITEER OASAS IEENIRKRFEETR#THE. NRERE
THEAFNTREETET O EEMBIES, ERFABEANERTENEREGTTHNSRIEER.

6. £ OASAS IMEMES5HXINMAMNITIZHMIERETT. £ OASAS IAENS S5 RINMENI1IZ, 58
K12, MZEREMMA R L AYRTHIARRT RN MRE OASAS INERNMTER (2) NIIE
BRRAZASMEFIGATMAGEAT TR, NEELETBIRIE (4) B C(REd 28 XFi2) W, &
REFEZFNESE, EELATHNHNE (4) BdEZE (RET 28 XMi2) , HIAIXSENT2
AITIRERTHEE, MABENI2ETREEETUEN, HMIFER OASAS EEMIRKREETR
HITHEE, MRMNZAETHNEARTELTEF G EMEMRESR, BREFEREEANERTERNIZE
TTEIRMBA D PEER A,

D. B¢ HEE

MRFMNEENERERBELHBEFRFTNAEES, BITFEEREIHIEEN 30 MEHHEERELERE,
HEMEMENRMEE MRENFEFIMEE, HIMDEE 30 TEHHERREER, /G, ERIERER

72



HERE 45 MEHHEERNEHR I ETIME S . HATFEREILLRTIMERE 2 /F5E% 45 REVHARE R
ZiE LUREFRREENE) N 15 MNABERELRE, A PEENENERNRES,

AERNBEFLREFRZNMEERZE, MRKIMKEELARBXNESEERFLERFEERE, N
LR WA ARFETE, ErHRERNER Lo

E. WIREHIRMNAIRS # TEIMEHEE

QEFRUTERT, HMA ZERMIEEERHERESRNBET. RESNIERF:
s EEMMEFEEFRRABINVEXEFEESEMBRNEERRINEEZEAEFEEERER;
s FEFMEFEEFRIAHENVEXET EEREMRNNEERE, ERNBIRER L]
o BMNEFTENHEENAFTNEFELREER; &

* MRIATAEMEER, FIFBET. RESVEFRAZIFENRN QFMEFEERERERS
Pz A & R 18] i A B9 B A AR A S A2 R AR B RO AT B AZ I R HE AT,

F. R riHiE

T, B EARKENELEFAZTURBERENE L ERARERNL S HNRREL D PTE
AT ARBERE. ENATTEAT ARBERERITERAFEEN, BB EREGEMENETR
M RINGREERAE, LRARENIZRIEIEMBETESE,

1. ZHFEMRMIEANH. 2P EET AERBERER RN EELT WEFA R RHZFIEHMIIER
XA, BUERA:
* TENLLHERTE, AEURSBEFEFRRNHRIEENOIEGE;
s KIBEENBIEARBESE RAMBHTHHFR, FitFrRRNL S AR LY,
s BEEBRERNARBEHETEZANETRIARCERNXBTHAENLFHHZ—MHEAEE
EZHELFN AR ERNGIBR S, BI R A HFARRZ BRI MR B HHITHFR
R M T{EF;
s BRRUWEFAGREBEENETIKAERT S —MESH, EERBLILELSHHERBRE,
BXHRGRHNEREIAAE AB RERHHIL; 5L
* IR FHRUTRAMANTEENRENDZ: HAlgemEHREERENFETY; ks
SEHARREEGN; N FRETEE ST AR EERSENBENET,
2. IREEHE, HIMPEERESIFEHNERXHEN 72 /N ZRELD BT AR HEBERE,
FEME (HEREEAR) MENTLEFAR RBERME) o
3. MBHE, MEFRAEHEZLEFARFRNASE, ENETRAMSTERRENEE, 3]
RBEREIZFERIEAXGEN 24 NN ZAEED ST EBT A RBEBE.

73



HMERITHE 2IRASRE

MRFAFENIFFEBRNIERAX A RS DT AR A RBERERBE R, T A 1%
&, TATEE 72 /NABKRREHILREBLHATHEE; WTFRMNEE, FE 72 /hH— (1) M IEAR
(UREPREENE) BREHIERES,; WTFMIFE, BT 24 NEFTABERZHILEES . HTFM
BN FANEEMOREEE, EHENTUEPAGSER 46 MTEHERNERERLEES; ENTF
MIBEE, WRE 48 NEFHIREIRIER WFAENEE, HMTFEREILERERZE 72 NEZR
EHEEHBNE (RENEEAR) MENTWEFAR; HE, MRRKRELEES, WELR 45 X
HAFREERER 15 NEHBEERELEREH BN, URERREENNE, WTEREE, HIPFEWREILLSE
SRZEMN 72 /NE— (1) M IERZREHEEHBNE EENEEAR) MENELEFAR; 5
&, MRKRUEILEER, WELR 45 REIRERER 15 TEHHEEBRELREFEN, U=FFRFE
BN NTFEMMEHE, RIMNBERIMXERZEN 72 /MNEZREHREHBRE (EREEA
5) MENTWEFAS; &, MRRWEILERES, WELR 45 REAREREH 15 MEAHBAESE
HEFEN, LWERREENE NTNIHFE, HMTEEREIEERZEH 24 N ZREHETE
FENE (HEREEAR) MENTLERAR; HE, IRKRKELEER, NELR 48 NSHAFRE
REH 48 /N ZAEHBEHEMN, LURERREENE,

MEBRNTEEEREZHERFIEAXGZEN 72/ ZAH (AETFMREE, 7 24 /NFZR) EH
B]RE, WRFHL D 7 iRiaTr B RBERE.

MRBRNHBENBE D PTERT AR, RIBILARENENE L EFARFENL S HHITER,
MRBAVELX EAFND TT AR ARAERE, WEARE EiF.

G.EH®H

MRBNTEFEAMHEZAARZT A S WENBRAEFEARRSVIREE, WixiRHEETERKIIFEL
FHHENBRIGKRBEITHEEARHATER, ABEEREENRKRITHEEARHITER (MREDE
HEENRBIGKRITHEEARLEH#ITEHRNE)  WTFHARNAMENHEE, EFRKERBEEFZEN
— (1) MIEER#ET. MREEHFLFAFE, WiFRIRENPEFZARDENERRHELLTF
= E '

H. ERHEENS LR

T, EHEEARMK FEEMEEENERT) ERRMEETUNAFEERHAM LIF, A& BiE.
SEPEA RS,

ERIIRFBEBHGE, EREHE 180 NHHEEAMERE EiF. RITEERIERENAB LRFZE
B 15 TEREERBIAERNARM LF. NBELE, FHTIHIAN, RENEERAI LIFFEREZH
FRENEATIMER. LIFRERBIRABITEEAR ML, ZHEEARTRETRIEHRFEER
IEAREITHEAR, HHRSBEEESFIVRRIUHENREERGHERZEEMERE (1) EE; 5 (2)
ZAEFA R,

74



1.

ELBMEINRSS. MRIFANTHENSZIMERRSSTARNNERERIRS KELRRES, WEH
BN BNELENMLINRS TIRIFIER H EiF. MEIMERIRS ZIEHIES S5 RIRR M
BRMHRSS, BES S5 INREERBEES S NNRHRELTEZRHILERSOBERTA AR
MRS MRS 5T RVIREETREERIFRRS, NEIEIFS S5 INRHETIZEHE0E
TENRATEERELE, SHLERRRHERFE L. (X EIFERANRF. ) WTFRIEK
MHELMESIMERIRSRENERFEE LIF, EHNEREEARBIIR:
s BREBREE AR REHRR. EERI NI EERAZERERNESE, BERETESA
TR B TR L) (R BB E SRR, ARRFTERIERI MR IME RARSS S A TH ST
TBIRRANS 5 YMRHERENEERRRSEFEERES,

* M (2) BIRERE EF MR FAIEERH 8IS, IEPA: 1) 5EEMNBARSHELL, MKZINRSSATEE
EIRKR LN EERm; & 2) SMERRERSAELL, WEBINRSHAF XA R = BEEMN,

ELBPMEIMEN . MRFNABERNE-—RE5IHINRHELSTELSFYIBRAEELZKR, 71K

RENBEETRESBXR, HEEBRMUAPIBHNETRERS, WEHERMBENELIERIRN

BIE (FIEEIES ST RINREERN) BH . W TFRMBEMNMELRNBIMIIURHNERFEE L

i, BHENEEARCITRRENELEEE DARRERR. EEARINEHATEERZ AN

EXRNEE, BAREES BT ER RN TR T H) fFHEBEASRR, ARA:

s BNEFNSE5HHNREHEREIESHI, FEAFEIZN, TEARCENFEET RER
SFEX &

s BRIEF—RFS5HNNREME, ZFESSHVNREHELIESRIIIBERSFEILN, ALHE
EBHREETRESNK, HERBRHMPIBHNETRERS.

I. —& Lk

1.

3.

RN LR, MREHN LRI RIFENBRIE, RIMPEEWRIERRN EIFZERN 30 ~EBBARN
EIREHEE. HNBEFEREZENHE (2) MIEAR (ERBFRFHREIERZH LIFZEH
30 ™AMAA) AE EENEEAL) URERNREE MIBERME) X HPEHE B,

B LR, MREM LIRS REMIERTE, HMFEWREIAE BRFIFNERRERN 30 MEBAZ
WU E EIFER 60 RZW (URERREENE) W EIFEHEE. BITBEEEEEZEHNH
(2) MIEAERN (E&EMEAETFREIERERRN EFZER 60 THFHR) ME EENEEAL) UK
THRME FERME) AL BEHEEN.

makEik. WUTETNEEREN EIFFMBALE: FEHEKFENETRERS; TRET
PR ENTINRS; EREBELRENERRIPRS; RHEERIMNEENRS; FIaeX AR
LUARNOERRN/HAYIRARSS; HEEAMHEHMEIFZIT MR LFFERTRBMEFEE, X7
FTME Lk, EHRHEBENEREERINDIFZEN— (1) " TEERNGEARKRANZ L
FRERNERBEITEEAR, EHRUENBEIBEHNEESZRKREITEEARRRER FA)
RBERKEIMR2 EFEN 72 /MH2ZRHNEIRIE EIRFMFNER ZENE (2) M TIEEZA UKE

75



HMERITHE 2IRASRE

FREENE) (FHEE. RINBEFHIMEZEHN 24 /NEHZR (ERBEARFREEGRIN LR
ZIEH 72/0E) RE (REEEAR) KHPEEE B,

MRBEANREEW R E LIRFIRENERZER 60 MEBBAASKEINS LIFFMENERZEH
™ (2) TIERM, X EN LIFEHEE, NILERANBEERIY ERF IR E.

G¥nA LR, MRBNELT EERBELREANE DR 24 NIHERNERBEHYIRRET
BRI5, ARG ENRHEEXNRNOAMHERLMBAELIF, ZMFEREIFFRENLFZE
B9 24 /MBS EIF R E . MR E TR HEZREW BTN AFRTE 2 F8Y 24 /NSRRI
DA LIFAMRINEE LR, BRI ERER_ LIFFINE LIRS E R A B AR B E L
¥)iim F33R 7o

J. W LEF#TEEMQENEHE
BB EERDERBRNEFELH LIFRFTE R, KT E N ERAHEIREFINYIETE, 3E EEH
BV EINVIE . LRI ENIERFELAEKRARNGAENZHRIRRERHELE, LELEER
SN EZBAZRIEH RN,

K. EifihBh
NEEERR LIRNFEEDE), WU I U T ARBRAR MM I EEEEEITR:

Community Health Advocates

633 Third Avenue, 10th Floor

New York, NY 10017

HILITRERBIE: 1-888-614-5400, T % X FHB4ZE : cha@cssny.org
Wik . www.communityhealthadvocates.org

B2 %
Hhi L

A. Zp95hEB LiRIRF

EREBERT, EENMELARRHING L. MRBIUUTERELAR: RS LEETHVEN
(BEELEMN. EFRENR. PFEKTPHAREMNOERE) ; AEBRSHKREHHATILLST (BEFEF
WERAENIERIRENATT) ; NERSAMEINGST; HERSHILHRSARINKERS (BEETE
RTEBNSMEZER) , WESENAKRT UM LIFAEA (FMNBFFINE, AFTAELISE FIRAYIR
UE=T) R EF.

76



AT BARBIRBING LR, SR AT (2) THEX:
s IR BFEUAT I RA GBI FHEARKRS; &

o BE, BXIUEIRMNIRNS LIFAERIREZFFHEE. B2, EUTERT, BMEEEHREIRK
1|]E’JI7\]‘:."IU:1)?F,;",$$LI& I ARFEE, BT HIMD LR

- BMNPERESERFAR LiF. HMNEFRTEREBBFAB LIFBERIE; N
- BEREBINESRE _LIFRIR IR B IMNER £ B0

- BAKEETEAFRERBLEER (FRIFRFXTRSENENRIXSHEZR HENENE
M, AERANEPAL R HEMER ESERNE K(EFEE 2 M E M SR, FEIEE
RS AERESHNZEES BBNESAIES) -

B. EMMEIRS 2B EFBEENIETER L LRI

MRBENUARSKEETHEEABELER, HEEHE LR EA RPN LIFRER, WEA L@
ShER BRI AR L EIR

C. EMMEMRS NILEMNAMRIERTHEER L LRINF
NRBANURS AR EHARIERT (BEFERNERBIIEKIRIENET) ARELAR, NTREBEN
R i, BEFURE LR E AP (2) IMNBLIFEK, HREHNEBEE S IUIERA:

1. ERRRSWENRATKRERREEF EAEG BT BRI ATHER; 2
2. WTFEHRRTER, KELERNARNITVERSHIEFEENTENRSHIEFT; N
3. AATEHRASKRNIEKRIXEHFERNERAET (EXRBXZER) -

te4h, BN EREETEBIE AT ZIRR— (1) BT

1. BIREEFNHAIEERFIEM (2) HXEHRAREDRS. 12730877 AT LbERIREARIRSS
FEMTE (REREXHA WM B NI X BREBEENERMNEAT, TH#E X
EXHRIEBENXFBXHNRRER) ; &

2. BAEBRSMHEKRIRE (RERLERRHEA AIANEETE) ; %

3. WFENER, ENEAEEIERKEEMAIRELRT AIRLFRBENRSEIRR LEEGHNTE, Fr
$1EJE’JHE£_J§E/7‘L?‘ FRRRAT P Rm, HEXMRAEEIRSHINE, I, EREREE

M\;DﬁlEEH"”Fﬁ%FFEEF SRR, R ER B MR ER I X E E I DERRREFE R ERIER
RMENAR, HESERZIEMAEERFRAE 200,000 Ao

MAEFME, ENTEELELTERFHE. £ mlekift:if’-} REBBHNEE, BEREEG AT
BRI R RAY T AL SN, X TFF Jurfﬁn‘:.‘f", AEEFREFRERETTEE,



HMERITHE 2IRASRE

D. E¥ R E R LIRSS =M% IR S R E Rt Lk R FI
MRFANUMZINATENBARMHNERIRSHLTERERNAMBLAR, HEERE LR E A"
SRRV (2) TIMNER IR E SR A B BRIBEMAZINETT R, MR Lim s Bk R AR EiRo

s, EHEBEEXIUER: MEIIMNRSSHEEFNETENENZRIRSEFEEAES, B IRIEAIN
BEFNEFIHERHNR (2) XM AgEtb&EMERATERK LEGHTE, HES&ENER
ERARSSAELL, FrER BB ERS AT XA EH A BEE M,

MAZMS, ENEEEEMARRFHIR. EEZEARNILIHTEERZRZRNEE, BRBEEG AT
TRR R RNE RS, UERERRRS,

E. E¥HELMIFE 5t RIp iR 4 H#TREIMNENIE L LiRRRNF
MRBNMELARAIFS ST RNREERNVBIE, RARNAERNE-2E25HNRHEEZD
EHEIIEASESLR, AIREENRBEETFREFENR, HEEBRHAMPIBENERERS, WNER
e LR AR (2) TMNBLIFENK, &R RSN IR E AR L EiFo

b5, EHEBEEXAN: IEARIMNEFNSSITHNREERZIELEII, FRAEEZLN, TEH
RENBEESREREK, A EF-2IFSE5UMNRHEE, ZIFSE5HPNREEEZIELHIIAR
FESEW, TRELNBEEFREBER, AREBIRMHFTRIFHERERS,

MAZMS, ENELEEEMNRRFHIR. EEZEARNILIANTEEZEAZERNEE, BRAREEG AT
BEPROR HRMA T R, MUER AR RRSS.

F. @3HELE 5 EHIME R R L EREIIRF
MRFNNBEIRFEHIMERFERRIZELTENEL S ELRFHARER, & ENEEARIFTR
RFNEILEFARAILUAING LIFREAMELLSEFAIMNMEREL LIF. BXEHBEFIMSTEH
MIENEZER, BENEEE QS HAFREE"FHKo

G. JhEB LiRiRiz

FREFIREZRNHEIRS LIFREFNBZE, £80 (4) TANRIEHRRIMI LIFBNBEHIE. IR
UM REETRIBAEEZR DB LN LR, WERNKREETIRERZ G, 880 (4) ™8
BYBYa) 2 X SMEE B IRBY B E RIS,

FEREEIRNHIABLFRRELRENREFFMHEXANILIFPTEFNBERT, BlIRFRMA
B LEIFERBER, EHRATURBALYMNERIRSE (BiE: 1-800-400-8882) , REIMBLIFFHRIF R, KiEZ
RYERIERIZFAIER D ERARMUHE R A A LM ERIRZ B MREF SIS LIFBITE, AOMNBF=
KRB AR ZINERSMEE BRI A

78



EETLAREIMNER LR R IBIR R H S MIRINB LIFREBABE BIRXVERSHNNELFIKIENESR
BLEBEARRE, MIMBLIFREBARBRNLXLEER, UERNITEEFRIRITBIETE RN, R
BATEFATRUEARF], HAVEBE = (3) NIIEAREAHFINFANNRE. IFER, FFMIISMBLIF GF
WEXFR) , HATENEFRHABIRE

BE, SMELLIFREASIEREEEZNFEFERZERN 30 RAEHRE. SN LIFREARTEZIER
& BHNEEHHNTRETIMES . WRINBLEIFAEAZKRIREIIMER, HEEBEHIE (5) MIIE
HRYESEIRFHEE. SN EIRREAMSTER (2) T TEERAMPEE AR BN ERE.

FEUTERT, EeEILIRIEMRIMNEE LR SR EEELIER, R MRIELHNRS SN TR EERERK
BEEREE T ERERM; NECHNTAELEIER, MRZBAREINE LIFIESEERELEE, WE™E
ERkENES. BENMERAVENES; RELERTIVRSERERER, ARRINIELDRE
. REARMIPERBR S ER. EXMBERT, IMELIFREBEALTEREIGIEZHRERZER 72
NREHEE. EFHBEZE, M EIFAEALTIANESBIENEEREMIENBRIZERE 5
HLEFNEBAERLTUPEF NS HEERE.

MREHAML G ELIMERFIBFRR TAEFE (BIHNTAIA S EFIMERERRIZETT) , SIMBL
IFREBABTERETIEZMNRFERZEN 72 /N2 A BRSNS EIREHEE, HBEIBIFBME
HEMIEEARMARLANEZWERAS, M EFABEAREEREESNR (2) Y TEBRUPBE
FXBHMEHERNEEARMARLTHNTIWERA S MRIMNELIFAEAMER T HANELARITR
E, BB EERBLFHRAERRRLS S, S EAERES,

MRENAEL L EHIMERFFRRTMIFE (BI RNV S EFIMERERRIZHTT) , INEEL
IFRIBAMAERBEIEZHNRBERZEN 24 N ZANEHIMNE LIFEREE, HBLBEFEBENE
HENEEARMARLTNELEIRAR, M LIFREBAREFERERHN® (2) T TEBRUBE
EABNERENEEARMARL TN ZULERA R, ARINELIFAEAER T RINELARIR
E, BB EENRERRAATETERRENEER. ek ERANBERIEE AR, SEEHSFIERIE
275 SR 5 R IR AR AR 5 25

RN EIFAEABBIRNAERTRS KEET U EENHE, HEMERRLEENARIERT
M INGTT, BB EASREMERMF AR TETER, HEE, WRINELIFAEAAEA
RiIERIA PRSI B R AT, TR AR T AR AT AENRSER. 3
MNARE: MRAYIAREEZENTER; FETRBRSVER; ARNERSER, AEBLSRABMTR
SARBIERIA I PR HAVIFA R AT BIZE A,

SN IR R ANBEN EMIELNEBERBARI, M LIFNEANSENEEDERIFIREFFFE
KMo

79



HMERITHE 2IRASRE

H. BB 5H=E

BHTBEINE EIRFRIE, BB EAYMNERRSBHIRTIEZNRIFERKBHING LIFRIZ. &
AUIEE—RRXRMDENEHITRIE, B2, ERRZ/AESS5EHKA, HEXREUPEEXHIAEES
EiZR R

RIBALMERE, EEATEWIREFTAEEZR, FAWEERAABLFNBEFNBZA, LK
REETRELEBERZHEHMN (4) MARRZIAZHIMNER LIFRIFR. BMNENE KR,

H22%
BRIk

AEREAEUTER FAL:

A BEaFRBHEL
AEEFEUTERTESNLRL:

1. 8%,

2. EEEH 65 FHNIERT, BHNRIIGEEER 65 F S Medicare ZAEHAMNAKLZLL, UKE
PREENE,

3. HEENE Medicaid FREEIIAN Medicaid it XBVER T, ERREFELEHKBEN S Medicaid &
BEANARKL, MREFNZRE 12 TANFERIQARNMAS Medicaid 2RERE, NAS
EA=BEHE L, MREFZHKERNRTFEFBREKFR 223%, FHEIEFESI Medicaid M
FEEARRLIT R, BELR NYSOH,

4. EENBREVREZN, UBEERARKRERAMRKRE (B Medicaid) WA T, EHREE
T E TS Medicaid B Z I AR N BRI AREZ L,

5. EEIALYMNBEREITXHHMNT FREIBIRF X

6. EWIMATFNHEEHEBBRRFRIT.

oe)

- BELLE
fmenEe E/A0ERT 14 XM NYSOH & HBEBA RN L IEREF,

&

Bl

C

C. BEA1L&1E
BN ZEUTER T EIRA 30 XA HBEHER KL LLAERH:
80



1. BIFEEMEEER,

MREEERBFSRNHENTRERSEARMSENE TAREIENTTA, EUBERAHEX
BEEELNHITEMRMKR, N NYSOH @ dieamE R HBEBHNRILAAZILEREGE, B, MR
BERBSARNAEUPELANERZZTRHITERMAER, WINRERFRELTERZ SR
BERXHBAGE, HFRLLEXRBFEHMERSETR, RIFHEESRE. BERELXLENRE OF
BEKE— (1) EREMR ) URKIELXBRER.

2. BABERIEEERNBIRS XS,

3. EFNFLRMAESRFABHNEREEINMAXLESENBH, FZEESRFMIRNTIANRBERD
B RIS, BATEEDIRR 00 R\ G A HBEL LB,

4. RFJFMNALEHELEESMNDFHHRUFEER. FANETERBREMALSENBH. F1NE
ZE/REHT 180 XAE & HBEL L@,

KRIERNVIRERELR LR ERNREBESREN.

BXERNZ—HRBREBEINF, BERN B RN R IEFRIR N EEBINFFRo

923 5%
TR A e B M I 2 424

MRE, MREA, BXEREIN (BFEEREDM) MERIANMAS, EENERKRAEEFRE,
HERKERNIRERM, ERRE:

1. EEGRFENGLAERIAHANIKLEAE, EHNKRREERIERK, ErTRE, LEHIERMN
RN FNERHN T EXF AT S EMmBMey; &

2. ERRNREFEFREIE (5)Fo
T nmRI R HBEFE, RIFERKIRE AR EERRE,

ERRRKERG, FUTERTAREERRRR:
TEFHAMREPERIE

N FER RGBS EHNRE, ARABEPERRRCELEZR,.

81



HMERITHE 2IRASRE

24 %
— Rk

1. B 585t MR # & EiTao iy

HMNS5Z 5 HBREESITHEAMNREEKNHREELRIL XEEFEREFARUERRRA
ERBEWE, BNFARIEEAS ST HREE —EIBCEREAN, BFARIERRA—ESIMNEMARE
BREM .

2. 8%t

BAREEEXESEI THEAEMHEFELL FTEMNIERERITUXEFNERRBE LS EEDA
REHEMALR, BRIFRFZIULARIE (AAONARITEE) F 30 FREHBHIRERHASE “KIFERS
FMABRFIERETIRS"HBAFARZRSHVIESSITHNETIRSREE, NREREIL EREF, FLUE
FiE HEMRHAERERER, SR ITRIXXHRIRIE, NIt iE N TR ERTHIT.

Bl RIEREXNASREB TR VAR 5P E A BN F SR I 28 AR 53 R B A TR BIARF , 20E IS LIRER
WAE MR EIF A A BR I X HRNFZIL a5 —A RBRHEMAR, AFRFHERNRAELY
ANEWEEEREFEARITFHER TEEEE A RTARBINF .

3. FSHAMEE
EFARRT 60 XAELZ L PEBMAFIR T, BT ELNNBEFTETELSR.

4. EBEEF
KERIZHLYMERELE,

5. &i®

EXREEPFHERMNEEESEMAGTNEAMEMXGFNER, AEERESTERB FRRLEXA
FEFERHHEIR (TLBEEEBRITEMIEIR) , WANERRIEISHEREHBRLKR, BF
RSB A KB WA LRI B EE K

6. 8T kiR

MREEFRVEAMFRSAIMNEZRNEFMERNVBKIEREAR, MR ERELALIMNERTT
BYERZ ISR T BNV E K, A 3 X SR mH AT I8 O, ATF S REGFBE R RIRER,

82



7. 1871 PR B RYRE 4%

FERFHELEEFNATERNRBRTAERENMIZ, MRENRERSE-—FRELEZNL, EXEREE
aEsMEF HlEn, EHRRER—F AL, MEER—F, BRLEZEXSRT X" o

8. TE Y
EE, BFEEARRIE. WINFRUARMENRBERE (W08) , WRTBNERE,

9. RRVEUR TR 2R

HNFETENREERERBRRE, MREHIFRBNRWE. MIRZEAFSSHLINRHEET
KRS, IFSEHMBREETEZOZRRRSIVETER, MIEXRSEZREGEINARIFRE
R BARHIT AR ETMRIE AEF Lo

10. R EENEEZ

BN R EEMNRERENARERNFAEERMIER, MERHMNBITHRNEERSEB TN, HTFUT
REH, EuiuadmiEREiRHER: BRZNEBHE G FIPEKT; BERZHNFTLOEL B
EERNIPE; ENEHNIFENETF OB MERE.

11. BB 15iRE

S15IR (ID) RFEEMNITE, (XNBTFIRANE 7. FHEEM ID FHABRKRELEENRFAGE I FHIARS
@+

12. R ESUHE

BERBAEGEN FTHARMAAENEIAEBEYAESIRESRALER, BEARBTEMEREFT, IR
FEULL R FNEBHEI SR ERSE . BAGRTAZAER (2) 5, BREERIBERREFTERIER
EMHBIRRRIN, A RERIFBTRATSREERALH, AR EATELRE.

13. MITELHA

S5 YNRHERIRIZTIOAN ERAZHNHNAREBAXRZ T, RIMNABNHRZITEAZRERS51TL
WREENAREBEASR L, ¥TFEREERTHEIASSITNREESRENEEMS ST RINREHRE
B PR MR ERERNEMGEMR LR S ZEXNERRBERER, HNHRHZ,

14. FEFIE T FY B SR BT 12 th B i
BEILZ5HERNBBER, KFERNENEBZELIT ML

83



HMERITHE 2IRASRE

UnitedHealthcare Community Plan
Member Services Department
One Penn Plaza, 8th Floor

New York, NY 10119

15. {18 El
HMN2=mERM ID £ 5FE. MMEFRREMAKENFR,

16. EXRENEBEITINESER
BRI ERRHSESRAB THRREXNESZER.

BB RBENERREHUTES:
s BINEFZ. RENEFIEFTNUEZ. DAMUMERNRUNBES; UNB&MTNIZIZIERF
EM5HkE, BEAFAGRKRNERX 8%

o BZMNEMNBFRENSHEERIFBAXNER

s R BREANEERENREREZFEIF

o RMNVEYR S ENEIZ, EEAILLERAANAY R EEASRE I FRARTEER.

o S RAIBIR KB E 5% BA

* HME5IERIRIEFBISLI MR FRIE LY. BT a8 M EUaT E XN ET BEREIZE

s RIESS5HVERBIMBXR

s HNIEREEIRVENRIAE, Uk MERME) HMNATESERNESIFERR. TEXERHEEER
BAXBEMIRKRER

s RIHENPEHFABEFNREZIEER

« BERE RIEOEBEREMEMR RN, BTXNARGEI FREST/FAREH KO IR # RN
AYim A EAE ARG IR

17. 3850

HNEXGERT TRELZENEAENISFEHRFERMCRPERHNERMI, NEFELERBUBFHS
NAZHBER TUBFAARIE MRBEHLUBFHRKIZLE, BEAURZNREBBHEIZR, ERT
AR H e T FRE . NREDARIAT AR BAEFER, Wit @ @ SRR —F X
EERHFE: E/Y ID R Byt

84



18.E[E S {45k

BINBRAEIELERFIARIERL TRAEGHR: MARARIRS AR, XERBLAFRCEBRS
e MREZEXMIER, BATHEEHERRE, BLTEWREIFZNNBRZEH 60 XARKZFHIFRBUR
EL A B2, FFRIERNEGENERREFERFREMHRERITH, SNRNFERINTRE
o 24 NRZBEA FHRIER S 43I,

19. 849048
AERMNEARBENEAERAERBEZE 12 PEAZH. BIERINERERATFNIBERTRILEEAR, &N
SERBESENSABPENEY, BRRE, ENATEEESRMENERK,

20. FIE &AM E RN AR F

HATAIRIE SR A E, BARBARNEAHERTREEINRFEZAEEGREI FEIRD F40, FA
SRATERBE: ERIFPEZSEETLEYR, FANTF AT ENERNGERSEETTLEN; &
RERSEENZWIFE, ERITERZSESEPRRARE. MREXERATHERMBITEGLR
18], AT AR R AT, FATE @GR R AT ER RGBT ERR A, HNEAIFIESSHRMEM
EEZTHEXNEERN. HMTAEMBELENESHING, UERINEBBITSEAEGRNEEEXE
X550

21. E$HN

MBRHANE IRMALEZAHAREZARERIN, HELENGABIVERRI, EHAEF] LS EN
FABRNTRIN, BRIEEESENE, TNMRFEMNARNK BN E MRS MNA LE EERRD, K18
IS N34 AR E R R ITSR IR B AR A A SR E R T

22. REIFE

UHCNY, Inc. @ —RKIE (ALMNRZE) BERIRIZAT], UHCNY, Inc. I£3k1§ UHCNY, Inc. B9¥FH],
EALMNRIBR D HBX LL UHCNY, Inc. BlRSHEIEE, A UHCNY, Inc. 5 1F8, 723 UHCNY, Inc. £
A LM AV ER 2 X E B UHCNY, Inc. BRSZHRE. UHCNY, Inc. K2 UHCNY, Inc. B91LIE A, UHCNY, Inc.
SNHERDNI F=ERNXSENAT.

23. I
REREMAEFFANATHITH TR AN EMEASREREHANEREM T HIT .

24 RRHEXREN

MRBNMNEFNNZFSCEZ I EHEMEEZLHESRAT T ERNARKRS, RNBEEETRNE L
MHBERRH LXEAHBREEARE. RITH. KiETEXHO R, RiL. RE ABDE5H Y

85



HMERITHE 2IRASRE

REBHAGDAR, HEBLXMRE. ZNBREEZHRLHAREKRS. MRENANEHNHNS 51T RBR
MER LR FMHME R ARER BT HAREKRS, WHKNMBANS 51T BYHR HE RN 3 L &8
EfRIR T

25. R RIBINHE =

MRE=7 (BREMRRERRF) WENGE. RRIEMRKAAERERZIAEAETRE, FEKIE
RMESIEGE. RRICKAEXNREBES, WARER, TERNMNEZRAFRERT, BFRIEEKFH
ERMATFURMER, FUEMNTUAMUTES N EMLEE=7 (BEEECSHRIAATE) HFRAEE
R, LUERIFZANEREGRT TRERHNRLEEES AURENZERNENEZRF=FRER
R (5EEX) , MERBENEHNREE RS,

TEERMERBART, FRIFBRFZRMNATIEMNER, SWNREIXARENERDARGE. KK
FRAMMERTEE =7 (BFEEECSHRIEATE) SWEHEMMAR. FURFREIERRI, MHITE
AR AEH BRI RHTREEESE, WRMNESRFBIER. RIE (AOM—ARXS5E) 5 5-335
%, BREFTEERENR, SWEIMNPNEERNFERTRESKEEMMBNIE R ZEREME, KK
MAZEN R N IERE RS HATINRF RN ERITE, BEERESHNEITHNERMGR. ZEREA
BRE, E5REFERNNBEREENENENZRHTEMNNETRERSERAHITERMSZ.

BINEREEREIAE=F (BEFRRQABHEM KHEAERBEMZAGEHN 30 XAEFILEEE
#M], Bl BFEERTHE HBRIRR (RMNENZRETREBES) , ERERERBIAMRER
FRE, MELERMEBEEHRFMZ BLTHRERNBENHOAXRERNAEES, EERR
THEEMRERHNATEGEERNEMFAFRIEMERBHERH.

26.B=FTVHEA

FEREEREEME=ZARaA, FERAFNEFAABTYFSRFEHBAZ I EREMASSEE
RFAGEIM TREAREG R~ ERERMNERBEMRF R BsT; FAERG IR FRTESR
B, BAFRZKNHERITHRERTEEEANERAZRMIREMLF, EAEMERESRANE
AFEMREIFILRHIER R,

27. E&iRkE3iE]
ERBASANMERARIMNERIBPERBEZEN 60 XA, FEARINTEREAE EEXETEFIR. &
HAERERBIMEBRZ EHIR (2) FRRBASENMERZINREEMIFIR.

28. BiZMRSS

AERB FAIAIFRERFRAREREDFRS. MREFEMLRS, FHE 1-866-265-1893, &
BREEL 711 BERE,

86



29. FEIRIRIREIE I

MREXRESRB FRESRN, BATALIMBVERERIES N ERSREEMEMMGRER R
MREIFIR. BERBALOMN AR ERERBAEEN. XEKRE, IRE LRERRRIFIRFIELE
FSEER, NAR A MU < Ex HTm SR RN ERIRAF T,

30.

ERA—LRFEREREGRE[MFROEMITH, FUMANERNRFEREMELERZFRK
EREMFREITH. REETTEARS R BUT B E RIARF AN A9 B X IZ AN F BB F o

1. AZEFSRANAR

FEXRBFTEEAHBENOUATAREE, SUFREER BITREEELSRE: BFEHITE (“CEO”) ;
BREIZEE (“C00”) ; 2%k; 3#F CEO. COO MERIEENAR EAMRET. KEASEMARHTN
Y A RFVRFEEHE BS SRS SFHNHAER. BIT BAHUAEMAREEREGHE, &
EXRAPEEAHBUTAREE: CEO; COO; 2#; E CEO. COO M RRKIBEEMA R,

32. WA B FE FHRBA S

SMTHAESS5ITHNRHERHIERS, £5R THUREBARNERZTDZRHESE NREIEZIF
Z5IHNNREERENESRS, BERCRIPERNERRS . SRRIPRSNEINKE, HITEE
EEiR HE Ko

HIWANERRIZERETFRS. ERMERIPFENKERIFRERURIEZEIHIPESR, IRERKFEFRE
IARIE (AORHIDEZ) F 30 FREHURVES S HRRME, HIMTEEERIFS 51T HIAVRM
B MRERFENZILLRE (ALOMQKTEZ) F 30 FREBABHIFS ST RINRMESE, K
MNEENREMIFSSITINRHEESGER.

33. TiHIRR RIS ARZE N
AEFT TRHENREFASEN, BRI HREERLRICEETIERREYAFRERENEFER,

34. BN BEHNIRE

ATEREETN FTHEIRMERK, BINTEEENAGRMATHREELFTNENHERMESR Fi)
RBIRREHNTHEIE: DBENRE. BT RENIFENRF. LIFEIRIF, U EHNIPE#TT
FRREE, TR RIBAKRKIFHITEELR I EVERNFEG#HTOITEIT. BRIEMPEFERRIL,
BENEIZESEAERIM THRK, BRTEENERNIEINVIEEARZ TN, AFRITREHAER
TR, FRERNEERERSHNE—(IIREE:

87



HMERITHE 2IRASRE

s AN HZANATEE BB AT XARBEHTHENERTRIFFEHFEREFENE
7 IR0 ERRT VAR IKRESEIFE., B MEERIEXNAEEE;

o MFATHIEATATERBIMEIENIT BT HRBHITHEENET. FRUOERRTIWARIRES
TRIPIE, BT MERRKAEXNRS,; &

* RFHMNEFERRHEF-

BNEERBMNAMBEKBORZBZRNENETEERRE. B2, EMBEBEZRATHERT, EBEAR
WHNSALIM B EIUAREMITE AT X E EBNNIRNBIEFR. NI S N, REREALRLL
REHRMNETERUMMBRNEBEASRANE=ZSHZENES, AR ZREN BRI R MNMEKIRE

EXRWENEERE. IREVEBHEER FHRBILREENEMITA, EJHE 1-866-265-1893,
IFPEIEREE L4 711 BRREA T,

35. EHMAIMHEE

EAZR, BAERRETRERSHEENFHREBR T (FAENETRES RIKEFE, ?ﬂiﬂ‘]«‘%%&?ﬂ@
RUEBRREANVEN, BRENNFSIESE, CENMNEERHEMREHRELRES 2. BT NHE
BXHNTE RMEBRSENER. IRAERMHILEESFTE, WZFTLEERRHAEARETSE
E,JﬁéAJ\o

TENMNENEEHHMRBEHELRFEFRZFNER, WERHBREAEFIETT 214 FENHE
|_.|,§\o

EBAENEZRATIIER TELAT, AARANILETHNETRROABN.
EEN L ERYIF RS E TS 1E 2.
TBAEMZERENTNS SRR EE.,

EAZR, BENEFEBERLEFERRBIER. KA E:
o REGFBE THREHERIRE, H5EIRMEE SF, SIE—TURIRNAEMEZRIETTHL;
c BERESENEESRMBERERBT I,

s MEA]. EHNEAMEMBHEBRHAENESR, UEMERSAENIFEUREEELESERM T
ERBRENFRERT, XAk EEEX58RARNERNEN —RZENEMERRRENH
=5; &

s MREEASRAB YR MU BEMEE, HRMALYMNBEST.

88



025 5%

UNITEDHEALTHCARE COMMUNITY PLAN $&#)it%!
"ESWHARES, SRR RPRIEFIRA

F2E5HVNRHERENREIFEEXRSUIINNERAREGEBRSFEREREEN, ERAESS
HREERENRS T EBER, BRIESEIPEEX,

PhEEEH it 2

R f&:

B {38 0%t
° /\A
B 1 i PR &5 200 =7t
 MA
MRS B EREA B S 5. HERFQFHETER
Bt EE &t
i2ERERIS
MRIPIRISFRERIS 0ET
(HERIZ) £I12FR

B ImiEE ST
EHEXISERIIS 0ET
(HEBERFIZ) £I2FR

B ImiEE ST
phtEIRIR
RAEEKE D E IR
A RE &M~ D E IR
BHARKRS/PZERIEE D E IR
FLEXAEERE D E IR
BFIRWIBENIE X XIEE., HEMiSH D E IR

89



HMERITHE 2IRASRE

PhkE:H it 2

A tEIRIE (42)
RRERA
BEEWL
RIS BRIE TR &
LShERE

USPSTF # HRSA
B REYFRE HL ;1 IR 55

*TERIZER USPSTF #l HRSA RS E1Em
R IERSBERT
E3rig

ARBEREFTRS
(HIrZERRSS)

S FARRSFHK

EHUAR

EHUAR

EHUAR

EHUAR

NEHRS FIRIFEIZSAIZ; TREE

I2FRALIZ; TETIZHIARSS ; SR =R P A2 kA
Mid) SR HEEA

0 %7t

FESHIFERS
FETRN

0 %7t

2isH
SNR{ERT, MRERI(TER

0 %7t

RiE CALMREDEZL) % 2805 FFHITHY
Er R BEZENRE T HE T HAIER

E3PEdd
MEHPERSTIPEREM RN, FERKIS

0 %5
TEISFR
TS

90




PhkE:H it 2

EA RS TS IAE
F it RIS IRS
IR ARSI AL SIS PRI IR R 1T 0 %7t
s BERELIZA#HIT 0%t
« ERINZERRS #1T 0%t
HEMEN
S HMIA T
* £ PCP i2Pi# 1T 0%t
s EEREEISA#IT 0 %7t
IS FRPbig SR A 0 %7t
FEZBRS (FREIFIR) LEAR
RS

s EEREEISA#IT 0 %7t
* ERITZERRARSS # 0%t
s (ERERRS#IT BIETEERRAR S 5398 22 A
WETEMRET &

* £ PCP 2Pt 1T 0%t

s EEREEIA#IT 0 %7t
s ERITZERRARSS # 0%t
* ERHIT 0%t
s WRTFIEMRBITIERY 0 %7t

91



HMERITHE 2IRASRE

PhkE:H it 2

BAIRSMIiSPE (5)

BERS 0 %5

s st B8 078 2 R 25 35 PR 3 B 2
BB

SR

« % PCP LFfs#13 0%5

. EEREESFHT 0%5

BRI ERRS T 0%5

Eif

« % PCP LFfs#13 0%5

TR S E R E A B ET R T 0%5

BRI ERRS T 0%5

. ERHIT 0%5

£ B 5t RIBIR G T A R T S

A4 10 RERS. BESHMED, BENE

FI3 58,

SRES 0%5

(ERITA BT AR B 1817 4) SNHRIERE, SHKR 60 REE, BarE
ERER 0 %5

S HIER 40 K3t

BB

92



PhkE:H it 2

BARS ISR (4)

FEERS MELHARS (ZFRLIZ; AT IZHTARSS;

= EFIEAY FA; XRE=NZHIER) EASMHER

WiRITE

o AR

- 7 PCP i2F# 1T 0%t

- EEREEIZFRHET 0%t

- EAI N2 ERRS #1T 0%t

- RER®RT A 0%t
(RERZRITABKEBIFHIZIREN)

- WRETT YD 0%t

HETRN

(PR EBEMiIS FRER 0 E7T

ik $E R

« NIRFRS AR

TREER

* £ PCP 2P 1T 0%t

s BERELIZA#HIT 0%t

o EMITAKRIEN A FHIT 0%t

s ERITZERRS #1T 0%t

93



HMERITHE 2IRASRE

PhkE:H it 2

BAIRSMIiSPE (5)

M E)LIAE
o PRI 0%t
 {EFEARS DO 0%t

NREFFEREFIHRR, MAIHAR— (1) RRE
PEMIZ, TEXND MR

s EEMBFEEERS 0%t

s BARFXF. SN AR, SFEFGAR 0%t
FrHAE) ARG FL 25

s FlEiPE EFUAR

* 1R#E USPSTF #1 HRSA IR &5 BEEEEMBT L RERS P HEAT
HreRirE

» RIRHE USPSTF #1 HRSA Z M4 515
R ~EIAE

1 500 ETH R 25 FHEFNRN

MICERFRIZMEEB 0%7T
PN nRbE 0%7T

94



PhkE:H it 2

SWWSHITSIPE (B

ISFREITIS AT 5 T

- 2

- %5 PCP 1533 0 %5
- T REE LA 0 %5
- A T 0 %5
- TSR 0 %5
SEnNBETER, FENEN GHEs
ZWEE) .

TS U AR S5

« £ PCP Ffi#17 0 %5
- EEREEBF#T 0 %5
« TERR I BOB ST LIRS 1T 0 %5
« (BRI TS ERRBR S 4T 0 %5
AR RS

- EEREE DT 0 %5
« TERR I BOB SRS 1T 0 %5
« (BRI TS ERRBR S 4T 0 %5
BETEN

95



HMERITHE 2IRASRE

PhkE:H it 2

BAIRSMIiSPE (5)

BERS 0%5
NCE R S e L gLy SNRIERE, SHKR 60 R, BarE

SR AXEERIFAREER

RFEE. FAMEMIZHNBZER 0%t
FARIRS

(BEOREFA; AEEEFA; HthEEM
MIEFAR; LUKISHE)

FREB e MEIEEN S P ONI#HTT

s EREFAR 0%t
s NZERFAR 0%t
s EMZFAFOLHAITHFAR 0%t
* ZFRFEAR 0%t
FERMN

WMIMESS . REMEE

mRmeE. BRNBREENE

« TERRKFIRE. BmMEBE (30 X; 0%t
&% 90 RENE)
s BRREE 0%t

96



PhkE:H it 2

BIMRSS . wEMERE (42)

M A EfFIRENE e ES

TEETIB

YhEBBHIR 28

o Bh75BhORER ES
(BARWE: 8= 3) E—WR) TETMIZ,

o JERb 5 BHIR S8 ESE
(BARWE: 8= 3) E—WR)

AIHIE ES

(SPERESRER— (1))

FEETIB

& 42 X 1F P18

. (EBR S

2 0 %7t

SMTRIEE 210 X

f (5) RREXFELHML

EFR& ESE

TEETIB

BisEE

. 5hER ES

B AESNMERFSG— (1) MRIEFEEE, UL
RFEMBIRRIARERESFIER

« WEB BIEEERIRS SRR AT
FEEMN

97



HMERITHE 2IRASRE

PhkE:H it 2

{EPE AR S IS

ES(ERR
(BFEIBIBRIFE. ORERE U RIRE X
PIER(ERT)

FETEN
BRIZARETFETRN.

0 %7t

B {4 I &R 55

0 %7t

{EPRTL 5%

MREEMNEZFARIRREIMNE, NRkkH
f&m

0 %7t

FAkiFIENMAA
(BfEOMERE)

B RFE 200 X

MREEMERERFIRLE T WPENY,
RS ONEEI 23 k]

FERMN

0 %7t

(PR SRR S5
(37 E. R IRs BT )

FEIRN

0%t
SMITNEE 60 X, K&

{EREERS
(IRy7 A, BRALT AR S BT 08)

FEFIRN

0%t
BMITRIEE 60 X, BKEIT A

98




PhkE:H it 2

WDIRGE RS YIE AR S

FEIRMN

(P 0 IR (2 FR4PIE 0%t
FEERSEREIREFESRERER
FEMEN
BRIZANRTETRN
1SR BRPIE 0%t
(BLFEERS EBT A T MR L1121 XIAR 53)
* I2FRELIZ 0%t
EiZFh
B ITZEST
s FREEMITTIZIRS 0%t
EiZFh
B ITIZEST
* 7£3R18 OMH F 7] IAIES A EM A RNA | 0 =7t
AR ERI2 RS EiZFh
B ITIZEST
* FREEMITTIZIRSS 0%t
EiZFh
B ITZEEST
BAERRIEREN ABA (BA{THASZIR) AT 0%t
EiZFh TEIZFR
BTz R B iR EY
FEFRN
BAERRERNHEEERE 0%t

99



HMERITHE 2IRASRE

PhkE:H it 2

WDIRGERMEGMIERRS (5)

FEFRN
832, £& OASAS T, INEHE S ITIRNN
S5 BN T FE TR

{EPRE YN AIRS 0%t

(FEERES (R EAE)

FEMEN

B2, RIZAREKL OASAS iFF. IAIEHE

SITRNNES 5NN TE TR

1S8R AR SS 0%t

(BEERD EBTIATT. SRILI )I2 1 RIAR S5 LA K EiZFh

ESEYEE U D=V g) B ITZEST

* ZFAFLIZ 0%t
EiZFR
BITiEEST

s FREEMITTIZIRS 0%t
Ei2FR
BITiEEST

s MREBYET AR 0%t
Ei2FR
BITiEEST

s FREEMITIZRSS 0%t
Ei2FR
BEITiEEST

100




PhkE:H it 2

R5%
NRFLLAFHZRE HRSA K HHEGE

ErRRME, HBERES SITNINAEWEE USPSTF

R A AR B RHIARSTEESARSS, MXELFHRERDMHER.

TELE
30 Rt E

FE1%
E 2%

%34

1%7T
3%TT

3%TT

BFarfdYa BRARLFE (BFERTEEM A AR/ R EURB TR EZYIE

BEAIF ) TR

HBME5 5

&% 90 RHENE

B 1% 2.50 &7T

B 2% 7.50 &7t

3% 7.50 E7T

mRERRES

B 1% 1%7T

B 2% 3%ETT

% 3R 3%ETT

f2mRtE®

e EEH M WEERS 400 £7T,

6 NARIIREERS
50 k=, 8 6 MARRS 200 &7t

R/ (OTC) MEEHEE

{7 Solutran
FZ=E 100 =7t
ERYETETELSRINEN

101




HMERITHE 2IRASRE

PhkE:H it 2

2 ;ETh R
IR ERE 25 % /BRHEE
1 RAIRETRE,
50-74 Stk
mEREH 15 &£u/HAEE
MERE, EM Tdap EH 15 ET/ R
MREE, EWFREEES 15 E /R
MREE, EMPXEEEREE 15 E /R
S 62 BT 15 &£n/HAEE
STRL IR I ThREE M :
o RIS/ NEKEEZR (eGFR)
e REAZEB-ALEFLE=®X (UACR)
ERFEEENNBRTE 25 &7/BREE
EEIHRAYB 5
FHSSZIES A A BN AY)
¥ OnERFEENMBRTE 25 &7/BREE
EEMHRAYe 5
FHSSZIES A A AN AY)
Y 25 £7/BHEE
« EEMBAYR T, X
[ PCP &if1,
o [a] B SR EBX R Feh 3 i
¥ER#s HbA1C =51 20 E/HREE
Alc KFEHETF 9

102



PhkE:H it 2

R E;EThIZRD (4°)

EHIShE 20 £t /BRHEE
EEEZENEMMERTF 140/90

ENMEFE (21-64 %) 25 £ /BHEE

SEHMEFE (45-75 %) 25 £ /BHEE

ERBIREEE 25 £7/BHEE
BEMMEREREE

¥ MH 5L = 25 £ /BAHEE
% i 45 1 2454
WANEHRBEDZIERAYN 2 1

SShE 3 L& Eh B9 EA Fb 32 h 25 £ /AHEE

FERRMIS 25 £ /AHEE

=R/ Z)IER T 12 NE—RME 150 ETIRGEE

1275 Solutran (MFF=HERiE2)

103



HMERITHE 2IRASRE

PhkE:H it 2

FHEMAHIAE

FHHPE

o FRpIEFRHAE 0 %7t

o BHLFRHPE 0 %7t

« EXFREATr (IRERTA. FARFAM 0 %7t
FERER)

- {71 (6) TA— (1) XA EWRENES

-8R 36 MAEOXXREER XA
E, B8R/ B6)E 12 MA—RRER
XHREE

IERMEZFRIGT FEMEN

RhirE

s A 0%t
s JAMER 0%t
* [RAZERER 0%t

BIUYEE— (1) XRE, RIFEEMTEAR
EroEt

BMTHFEE— (1) EFRLTHHERMIRSE,
SREEEMSTEEEF B EM

FRAZER SR F EFNIRAN

PREMSZRNIENERBIRENS 5T HINREENR. EFES 5T HIBRHEE RERSHAFHIM
BRNMR IR B2, NRRSFAELSRAI FRAREEA, ERARAERSH2EZER,

104



United
'J Healthcare

Community Plan
I 4R A BR

UnitedHealthcare Community Plan EsFEXFHRAEE . UnitedHealthcare Community Plan A& &
AR K. B R, BRI MRS AN FALN,

UnitedHealthcare Community Plan:
s NEREATRERENNEIRARS, MBS IER1E@E, Flil:
- BN FIEER
- HtnRXNPEER (KSERME. S, AIiARBEFEI. i)
s ABENERENALTRMBEZIESRS, HIU0:
- BBIOER
- AEMESHENER

MREFEXLERS, BHRITERR ID FERFINREZRBIE,

WMEREIN A UnitedHealthcare Community Plan EAf# k. Bk, EfE. Fi8. RERIERIMmERAER
HXLERSHIEX G5, ETLUER U TARARNDIAZ R LRI
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LANGUAGE ASSISTANCE

ATTENTION: Language assistance English
services, free of charge, are available to you.
Call 1-866-265-1893 TTY/711.
ATTENTION: Language assistance services, free of charge, are English
available to you. Call 1-866-265-1893 TTY/711.
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos Spanish/Espaniol
de asistencia lingtiistica. Llame al 1-866-265-1893 TTY/711.
AE BRI LR BIESE S IEIARTE - F5E(E 1-866-265-1893 Chinese/H X

TTY/711

Jeail ol el 3l g1 Ay salll ac Lual) cilaad ld d jall Aall) haati i€ 13) ;A ala
7T11/TTY Sl aall a8 ) 1-866-265-1893 A8

Arabic/4n 1) axll

9. 78 AN K& MH[AS 0|83 4 UFLICE

1-866-265-1893 TTY/711 2 F 5}5HA| 7| HiZhL|Cf.

Korean/et=0{

BHUMAHWE: Ecnun Bbl roBOpUTE Ha PYCCKOM fA3bIKe, TO BaM JOCTYMHbI
6ecnnatHble ycnyru nepesoga. 3s8oHuTe 1-866-265-1893 (TeneTann:
TTY/711).

Russian/Pyccknin

ATTENZIONE: Nel caso in cui la lingua parlata sia I'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.
Chiamare il 1-866-265-1893 TTY/711.

ltalian/Italiano

ATTENTION : Si vous parlez frangais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-866-265-1893 TTY/711.

French/Francais

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib
gratis pou ou. Rele 1-866-265-1893 TTY/ 711.

French Creole/
Kreyol ki soti nan Franse

OYOMIYO O7'N IXIOY N WX [KIRD [VIYT ,WFTR UTYI 'R QIR 22110DN Yiddish/wT'X
1-866-265-1893 TTY/711 091N .7XXONX [I19 "D
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej Polish/Polski
pomocy jezykowej. Zadzwonh pod numer 1-866-265-1893 TTY/711.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng Tagalog

mga serbisyong pantulong sa wika nang walang bayad. Tumawag sa
1-866-265-1893 TTY/711

TIE SRR AW AR ST L& B3, OIRCe Sl fr=eets] ot
HRETOT AN 1-866-265-1893 TTY/711 IS (=R T

Bengali/q1eeT

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-866-265-1893 TTY/711.

Albanian/Shqip

Mpoaooxn: Xtn S1dBeor| oog Ppiokovtal VTINPETIEG YAWOGCIKNG
untooTPLENg, oL omoieg tapexovTat dSwpedv. Kohéote 1-866-265-1893
TTY/711.

Greek/ EAANVIK&

e lods (§ 3o late ae 0b) A & T 5 e Mo 93| TSI 10> dxrgd
1-866-265-1893 TTY/711 (35S JE - wliiuws

93/Urdu
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